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| NTRODUCTION

The San Diego County Water Authority (Water Authority) is a public agency formed in 1944 that
serves 24 member agencies throughout San Diego County, including cities, special districts, and
a military base. The San Diego County Water Authority’s mission is to provide a safe and reliable
supply of water to its member agencies serving the San Diego region.

As part of its commitment to provide high quality water services that meet the varied needs of its
member agencies and their customers, the Water Authority regularly engages residents through
community outreach, social media and other communications activities and receives periodic
feedback regarding its performance. Although these informal feedback mechanisms are a valu-
able source of information for the Water Authority in that they provide timely and accurate infor-
mation about the opinions of specific residents, they do not necessarily provide an accurate
picture of residents as a whole. Informal feedback mechanisms typically rely on the resident to
initiate the feedback, which creates a self-selection bias. The Water Authority receives feedback
only from those residents who are motivated enough to initiate the feedback process. Because
these residents tend to be those who are either very pleased or displeased with their service,
their collective opinions are not necessarily representative of residents in the Water Authority’s
service area as a whole.

The motivation for this present study was thus to design
and employ a methodology that would avoid the self-selection bias noted above and thereby pro-
vide statistically reliable measures of residents’ opinions as a whole. Specifically, the purpose of
the survey described in this report was to profile public awareness, perceptions, knowledge, and
attitudes as they relate to the Water Authority and water-related issues including water reliability,
value of service, conservation, and initiatives designed to improve water reliability in the region.
In addition to profiling water-related perceptions and attitudes, the survey also assessed how
these attitudes link to specific behaviors including consumption, conservation, and willingness
to invest in various water-reliability solutions.

A full descrip-
tion of the methodology used for this study is included later in this report (see Methodology on
page 38). In brief, the survey was administered to a random sample of 1,063 adults who reside
within the Water Authority’s service area. The survey followed a mixed-method design that
employed multiple recruiting methods (email and telephone) and multiple data collection meth-
ods (telephone and online). Administered in English and Spanish between August 16 and August
27,2019, the average interview lasted 17 minutes.

This is not the first public opinion survey conducted for the Water Authority. In fact, since 2003,
a dozen similar public opinion surveys have been conducted, with the most recent being in
2017. However, when comparing results of the current 2019 study, which was conducted by
True North, with the results from 2017 and prior studies, conducted by a different firm, there
are several key changes in the design and methodology worth mentioning. For sampling, the
2019 survey used a stratified sampling methodology to ensure a representative sample of
households and adults across geographic subregions, regardless of whether they use land lines,
cell phones, both, or neither, rather than simply targeting a specific quota of cell phones and
land lines. For recruiting, the 2019 study expanded the methodology to include sending email
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invitations to randomly-selected sampled residents, rather than accessing a structured online
panel. Regarding the survey instrument, several of the questions were adjusted in terms of the
response options offered to participants, or the manner in which they were administered (open-
end vs. pre-coded open end). Although each of these changes was made to improve the overall
reliability and comparability of the Water Authority’s resident survey moving forward, it does cre-
ate a methodological break in the time series of studies. For this reason, although comparisons
between the 2017 and 2019 surveys are provided in this report where appropriate, it’s important
to keep in mind that a difference in the survey results could be caused by a change in public
opinion, be an artifact of a change in the methodology, or a mixture of both.

This report is designed to meet the needs of readers who
prefer a summary of the findings as well as those who are interested in the details of the results.
For those who seek an overview of the findings, the sections titled Just the Facts and Conclusions
are for you. They provide a summary of the most important factual findings of the survey in bul-
let-point format and a discussion of their implications. For the interested reader, this section is
followed by a more detailed question-by-question discussion of the results from the survey by
topic area (see Table of Contents), as well as a description of the methodology employed for col-
lecting and analyzing the data. And, for the truly ambitious reader, the questionnaire used for
the interviews is contained at the back of this report (see Questionnaire & Toplines on page 41),
and a complete set of crosstabulations for the survey results is contained in Appendix A.

True North thanks the San Diego County Water Authority for the
opportunity to conduct the study and for contributing valuable input during the design stage of
this study. The collective experience, insight, and local knowledge provided by agency represen-
tatives and staff improved the overall quality of the research presented here.

The statements and conclusions in this report are those of the authors
(Dr. Timothy McLarney and Richard Sarles) at True North Research, Inc. and not necessarily those
of the San Diego County Water Authority. Any errors and omissions are the responsibility of the
authors.

True North is a full-service survey research firm that is dedicated to
providing public agencies with a clear understanding of the values, perceptions, priorities, and
concerns of their residents and customers. Through designing and implementing scientific sur-
veys, focus groups, and one-on-one interviews, as well as expert interpretation of the findings,
True North helps its clients to move with confidence when making strategic decisions in a variety
of areas—such as planning, policy evaluation, performance management, establishing fiscal pri-
orities, passing revenue measures, and developing effective public information campaigns.

During their careers, Dr. MclLarney (President) and Mr. Sarles (Principal Researcher) have
designed and conducted over 1,000 survey research studies for public agencies—including more
than 350 studies for California municipalities and special districts.
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JusT THE FACTS

The following is an outline of the main factual findings from the survey. For the reader’s conve-
nience, we have organized the findings according to the section titles used in the body of this
report. Thus, if you would like to learn more about a particular finding, simply turn to the appro-
priate report section.

When asked to identify what they feel is the most important issue facing San Diego County
residents, affordable housing was the most top of mind (31%), followed by homeless issues
(21%), cost of living (12%), traffic congestion (11%), and immigration (8%).

Approximately 7% of respondents were unsure or unable to offer a specific issue facing San
Diego County residents. Water-related issues (water supply/drought, water quality, water
rates/cost of water) all placed in the bottom third of responses, collectively mentioned by 3%
of respondents.

Overall, 7% of respondents feel that the reliability of the water supplies in both California
and Southern California will improve over the next year. For San Diego County, the percent-
age was slightly higher at 10%.

For each of these three geographies, respondents were close to evenly split between feeling
that the supplies would stay about the same (California: 42%, Southern California: 40%, San
Diego County 43%) or get worse (California: 41%, Southern California: 45%, San Diego
County 40%) over the next year. The remainder of respondents were unsure or declined to
state their opinion.

When asked to think longer term, over the next 20 years, four-in-ten respondents indicated
that they expect San Diego County’s water supplies to be either very reliable (8%) or some-
what reliable (35%). Just under half (48%) of respondents thought water supplies would be
very or somewhat unreliable over the next 20 years, whereas the remaining 10% were
unsure or did not provide a response.

Respondents who felt that the water supply in San Diego County would be unreliable over
the next 20 years were asked to provide more detail about their specific concerns. Issues
related to drought and not having enough supply was the most common response (32%),
followed by concerns related to health, diseases, and contaminated water (23%), the cost of
water and rate increases (21%), housing/population growth (10%), and climate change (9%).

When presented with four projects that local water agencies are interested in investing in to
increase the reliability of water supplies and enhance local control over future supplies,
expanding the use of recycled water for agriculture and irrigation uses was by far the most
supported (94% strongly or somewhat support), followed by recycling water and purifying it
to drinking water standards using advanced water treatment technologies (79%).

Forty-five percent (45%) of residents would support an increase of $10 per month on their
bill to fund priority water reliability projects, 50% would support a $7.50 monthly increase,
and 64% would support an increase of $5 per month to fund water reliability projects.
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Among residents overall, 72% indicated that they had heard of the San Diego County Water
Authority prior to taking the survey (i.e., aided awareness).

Among residents who had heard of the San Diego County Water Authority, close to eight-in-
ten correctly identified the Water Authority as being responsible for ensuring a safe, reliable
water supply (79%). Over half correctly identified the Water Authority as being responsible
for offering water conservation programs (66%), importing water for the region (64%), and
building and maintaining water pipelines and infrastructure (54%).

At the other end of the spectrum, just over one-third (37%) of residents correctly indicated
that the San Diego County Water Authority was not responsible for providing water directly
to their home.

Among respondents who had heard of the Water Authority, 22% had no opinion of the San
Diego County Water Authority. Thirty-eight percent (38%) of residents aware of the Water
Authority rated its overall performance as excellent (5%) or good (33%), 28% offered that it is
fair, and about 13% rated it as poor or very poor.

When presented with six services their household may receive, trash collection received the
highest percentage of respondents indicating that the amount paid for the service was
either too low or reasonable given the quality of service received (58%), followed by sewer
(48%) and water (38%).

Comparatively, cell phone service (30%), electricity (25%), and television (9%) received lower
ratings.

Approximately 45% of respondents could not or would not provide an estimate when asked
how much they thought municipal tap water costs per gallon in the San Diego region. Just
2% of respondents correctly identified the cost of tap water at one cent per gallon, whereas
53% provided an incorrect estimate. Among those who provided an incorrect estimate, a
per-gallon cost of more than 20 cents was the most frequent response (23%).

After informing residents that the average cost of municipal tap water in San Diego County
is about one cent per gallon, the majority (58%) of residents rated the value of water as
excellent (29%) or good (29%), 24% offered that the value is fair, and about 9% rated it as
poor or very poor. The remaining 8% of residents surveyed were unsure or unwilling to offer
an opinion.

Close to two-thirds (65%) of respondents anticipate their water use to remain about the
same this year as compared with last year, 22% expect to use less water in 2019, and 9% feel
they will use more water this year.

Seven-in-ten residents (70%) offered that they had taken one or more actions to reduce water
usage in the past 12 months, whereas 26% confided they had not attempted to use less
water and 4% were unsure or unwilling to answer the question.

Among respondents who had taken one or more actions to reduce water usage in their
household during the past 12 months, over half turned off the faucet while brushing their
teeth (70%), used less water while showering, washing their hands, or doing the dishes
(67%), only ran the dishwasher or washing machine when full (64%), watered plants/lawn
between 4PM and 9AM (52%), and washed their car less often or used water-efficient meth-
ods to wash their car (52%).
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When residents were asked to rate their level of interest in eight conservation programs,
rebates for water efficient indoor devices like toilets, clothes washers, and dishwashers
received the highest level of past participation and current interest (74% already participated
or were very or somewhat interested in participating), followed by home water-use surveys
to identify ways you can save water (64%) and rebates for water efficient outdoor devices like
sprinklers and controllers (61%).

More than nine-in-ten residents agreed that A reliable water supply for this region is essen-
tial for a healthy economy (94%), that A reliable water supply for this region is essential to
my quality of life (93%), and that It is my civic duty to use water efficiently (92%).

More than six-in-ten respondents also agreed that | know where to look if | want more infor-
mation about how to conserve water (77%), | trust my water agencies to ensure that we have
a reliable long-term supply of water (65%), and Providing water reliability to San Diego
County is more costly than in most other parts of the country (64%).

The majority of residents surveyed agreed that Additional water rate increases may be nec-
essary to increase the reliability of our region's water supply (59%) and | expect to pay more
for improving the reliability of the region's water supply, even if | have reduced my water
use at home (55%).

Overall, 56% of respondents indicated that they knew the name of their local water agency,
and 40% of all respondents correctly identified the name of the agency.
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CONCLUS

|l O NS

As noted in the Introduction, this study was designed to provide the San Diego County Water
Authority with a statistically reliable understanding of public awareness, perceptions, knowl-
edge, and attitudes as they relate to the Water Authority and water-related issues including water
reliability, value of service, conservation, and initiatives designed to improve water reliability in
the region. Whereas subsequent sections of this report are devoted to conveying the detailed
results of the survey, in this section we attempt to ‘see the forest through the trees’ and note
how the collective results of the survey answer some of the key questions that motivated the

research.

What are residents’
views on water reliabil-
ity, and are they con-
serving water?

In March of this year, the State of California was declared free of drought
for the first time since December 2011, after more than seven years.!
After such a long period, one might expect that no longer being in a
drought could impact residents’ views regarding current water reliability
and conservation behaviors. The study results shed some light in this
area.

Compared with the 2017 survey, water supply and drought dropped as
top-of-mind importance mentions from sixth in 2017 to fifteenth in
2019. When asked specifically about water reliability and water use effi-
ciency and conservation, 40% of residents said they expect the reliability
of water supplies in San Diego County to get worse in the coming year,
and 70% reported that their household had taken action to reduce its
water usage in the past 12 months. Nevertheless, 9% reported that they
would use more water in 2019 than they did in 2018, which is a statisti-
cally significant increase from the figure found in 2017 (5%). And while
22% said they would use less water, this finding is 11 percentage points
lower than the figure recorded in 2017.

As one might expect, the study findings reveal a strong, positive rela-
tionship between expectations regarding the water supply over the next
year and reliability over the next two decades. Specifically, 88% of resi-
dents who felt that the supply would improve over the next year also
anticipated the water supply to be reliable over the next 20 years. This
compares to a 61% future reliability rating among those who thought the
supply would stay about the same over the next year, 38% among those
who were unsure, and 23% of those who expected the supply to get
worse over the next year thought that the supply would be very or some-
what reliable over the next 20 years.

Although seven-in-ten residents offered that they had taken one or more
actions to reduce water usage during the 12 month period prior to the
interview, self-reported water use efficiency and conservation behaviors
varied somewhat across subgroups based largely on respondents’ per-

1. https://www.nbcnews.com/storyline/california-drought/california-drought-officially-over-after-more-seven-

years-n983461
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How do residents per-
ceive the value of water
compared with other
household services, and
are they willing to pay
more for increased reli-
ability?
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ceptions of the adequacy of local water supplies. Residents who antici-
pated that the County supply would be getting worse were the most
likely to report having attempted to use less water.

Residents reported a wide range of water reduction behaviors, with the
most common being turning off the faucet while brushing their teeth,
using less water while showering, washing their hands, or doing the
dishes, only running the dishwasher or washing machine when full,
watered plants/lawn between 4PM and 9AM, and washing their car less
often or using water-efficient methods to wash their car.

Among eight specific conservation programs, rebates for water efficient
indoor devices like toilets, clothes washers, and dishwashers, home
water-use surveys to identify ways to save water, and rebates for water
efficient outdoor devices like sprinklers and controllers received the
highest levels of past participation and current interest. Although the
percentage of respondents very interested in each program varied, the
top three programs were fairly consistent among subgroups. African
American/Black respondents were the only subgroup not to have any of
their top three programs in common with the overall results.

Water service was among the top three services/utilities respondents
identified as being reasonably priced relative to the quality of the service
received, even though most tend to overestimate the price per gallon.
Upon learning that the average cost per gallon of water is approximately
one cent, close to six-in-ten residents rated the value of water as excel-
lent or good.

Of particular note is the relationship between opinions of the San Diego
County Water Authority’s performance rating and the value of water for
the one cent per gallon paid. Respondents who gave the Water Authority
a favorable performance rating or were aware of the Water Authority but
did not know how to rate them, or who had not heard of the Water
Authority at all were much more likely to rate the value of water as excel-
lent or good compared with those who provided a neutral or unfavorable
performance rating for the Water Authority.

That residents recognize the value of water and water reliability was also
revealed by their willingness to pay more on their monthly bill to fund
priority water reliability projects. Approximately half of respondents indi-
cated they would support a $7.50 increase in their monthly water bill to
fund priority water reliability projects and nearly two-thirds would sup-
port a $5 increase. Expanding the use of recycled water for agriculture
and irrigation uses was by far the most supported water reliability proj-
ect, followed by recycling water and purifying it to drinking water stan-
dards using advanced water treatment technologies. Although the
percentage results varied across subgroups, expanding the use of recy-
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To what extent is the
public aware of the San
Diego County Water
Authority, and what is
their opinion of the
agency?
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cled water for agriculture and irrigation uses and recycling water and
purifying it to drinking water standards were the number one and num-
ber two respective projects among every identified subgroup.

Special districts and sub-agencies often operate in relative obscurity
from the public’s perspective. Although virtually all residents can iden-
tify their city and—to a lesser extent—their local school district, special
districts or municipal sub-agencies are often not on the average resi-
dent’s radar. Nevertheless, among all residents surveyed in 2019, 72%
indicated that they had heard of the San Diego County Water Authority
prior to taking the survey (aided awareness). This finding compares
favorably with the results of the 2017 study, representing a statistically
significant increase of ten percentage points.

Awareness of the San Diego County Water Authority varied substantially
across subgroups of residents. In general, awareness of the Water
Authority increased as length of residence, age, and education level
increased. Awareness was also higher among residents in the South
Metro, North Inland, and Metro areas of the County, male respondents,
home owners, those who live in a single family home, African-American/
Black and Caucasian/White residents, and those in a household responsi-
ble for paying their own water bill.

Having heard of the San Diego County Water Authority is one thing—hav-
ing an awareness and understanding of the Water Authority’s many
responsibilities is quite another. Gauging the public’s knowledge about
the Water Authority revealed patches of clarity, as well as patches of con-
fusion.

Among residents who had heard of the San Diego County Water Author-
ity, close to eight-in-ten correctly identified the Water Authority as being
responsible for ensuring a safe, reliable water supply. Over half correctly
identified the Water Authority as being responsible for offering water
conservation programs, importing water for the region, and building and
maintaining water pipelines and infrastructure. However, just over one-
third (37%) of residents correctly indicated that the San Diego County
Water Authority was not responsible for providing water directly to their
home.

When asked how well the San Diego County Water Authority is perform-
ing overall, almost a quarter of residents who had heard of the Water
Authority had no opinion of the agency. Among those aware and who
provided opinion, close to half (49%) rated its overall performance as
excellent or good, while 36% cited it as fair, and the remaining 16% said
poor or very poor.




| MPORTANCE OF |ISSUES

The first substantive question of the survey asked residents to identify what they feel is the most
important issue facing San Diego County residents. This question was posed in an open-ended
manner, thereby allowing residents to mention any issue that came to mind without being
prompted by or restricted to a particular list of options. True North later reviewed the verbatim
responses and grouped them into the categories shown in Figure 1. Because respondents were
free to mention more than one issues, the percentages in the figure total more than 100%.

Overall, affordable housing was the most top of mind issue facing residents (31%), followed by
homeless issues (21%), cost of living (12%), traffic congestion (11%), and immigration (8%).
Approximately 7% of respondents were unsure or unable to offer a specific issue facing San
Diego County residents. Water-related issues (water supply/drought, water quality, water rates/
cost of water) all placed in the bottom third of responses, collectively mentioned by 3% of
respondents.

Compared with the 2017 study, affordable housing remained the number one issue facing resi-
dents. Homeless issues and cost of living each increased in importance to rank second and third,
respectively. Whereas the economy/unemployment was the second most frequently mentioned
issue in 2017, it was no longer a top issue in 2019. Water supply and drought, which ranked
sixth in 2017, also dropped in importance ratings in 2019.

Question 3 What do you feel is the most important issue facing San Diego County residents
today?

FIGURE 1 IMPORTANCE OF ISSUES
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WATER RELIABILITY

The next series of questions in the survey were designed to profile residents’ perceptions and
opinions as they relate to the reliability of the County’s water supply.

The first question in this series started by informing
respondents that a reliable water supply is one that can be depended upon to consistently pro-
vide enough water to meet a region's needs. Respondents were then asked if they expect the reli-
ability of water supplies in California, Southern California, and San Diego County (in that order)
to improve, stay about the same, or get worse over the next year.

As shown in Figure 2, perspectives regarding the reliability of water supplies over the next year
were fairly similar for each of the three geographic areas. Overall, 7% of respondents felt that the
reliability of the supplies in both California and Southern California would improve over the next
year. For San Diego County, the percentage was slightly higher at 10%. For each of the three
geographies, respondents were close to evenly split between feeling that the supplies would stay
about the same (California: 42%, Southern California: 40%, San Diego County 43%) or get worse
(California: 41%, Southern California: 45%, San Diego County 40%). The remainder of respon-
dents were unsure or declined to state their opinion.

Question 4 Next, I'm going to ask you a few questions about drinking water supplies. A reliable
water supply is one that can be depended upon to consistently provide enough water to meet a
region's needs. Overall, do you expect that the reliability of water supplies in will be
improving, staying about the same, or getting worse over the next year?

FIGURE 2 OPINION OF WATER SUPPLY
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Figure 3 shows the percentage of residents (among those with an opinion) that expected the reli-
ability of the water supply in San Diego County to get worse over the next year by their area,
length of residence, and home ownership status. Compared with their subgroup counterparts,
Metro area residents and renters were the least likely to feel that the reliability of the County’s

water supply would get worse over the next year.

FIGURE 3 OPINION OF WATER SUPPLY IN SAN DIEGO COUNTY BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY &

HOME OWNERSHIP STATUS
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Respondents were next asked to think longer term,
and indicate how reliable they thought the water supply in San Diego County would be over the

next 20 years.

Question 5 Over the next 20 years, how reliable do you think San Diego County's water supply
is going to be? Do you think it will be very reliable, somewhat reliable, somewhat unreliable, or

very unreliable?

FIGURE 4 RELIABILITY OF COUNTY WATER SUPPLY OVER NEXT 20 YEARS
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Four-in-ten respondents indicated that
they expect water supplies in San Diego
County to be either very reliable (8%) or
somewhat reliable (35%) over the next 20
years. Just under half (48%) of respon-
dents thought water supplies would be
very or somewhat unreliable, whereas
the remaining 10% were unsure or did
not provide a response (see Figure 4).
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The next three figures display respondents’ views (among those who provided an opinion)
regarding the future reliability of the County’s water supply by a host of demographic traits.
Most notable is the strong, positive relationship between expectations regarding the water sup-
ply over the next year and reliability over the next two decades. Specifically, 88% of residents
who felt that the supply would improve over the next year also anticipated the water supply to be
reliable over the next 20 years. This compares to a 61% future reliability rating among those who
thought the supply would stay about the same over the next year, 38% among those who were
unsure, and 23% of those who expected the supply to get worse over the next year thought that
the supply would be very or somewhat reliable over the next 20 years (see Figure 5 below).

FIGURE 5 RELIABILITY OF COUNTY WATER SUPPLY OVER NEXT 20 YEARS BY COUNTY WATER SUPPLY OVER NEXT YEAR
& HsLD INCOME

o
o

o3}
o

~
o

D
o

reliable
59.4

[0
o

o
o

w
o

N
o

Very
reliable
28.3

% Respondents Who Provided Opinion

o

o

Improving  Staying the Getting Not sure Less than  $25Kto <  $50Kto < $75Kto < $100Kto < $150Kto <  $250Kor
same worse $25K $50K $75K $100K $150K $250K more

County Water Supply Over Next Year (Q4c) Hsld Income (QD8)
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FIGURE 7 RELIABILITY OF COUNTY WATER SUPPLY OVER NEXT 20 YEARS BY AGE, GENDER & WATER BILL
RESPONSIBILITY
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Respondents who felt that the
water supply in San Diego County would be unreliable over the next 20 years were asked to pro-
vide more detail about their specific concerns. Question 6 was asked in an open-ended manner,
allowing respondents to mention any concern that came to mind without being prompted by or
restricted to a particular list of options. True North reviewed the verbatim responses and
grouped them into the categories shown in Figure 8 on the next page. Because respondents
sometimes mentioned more than one concern, percentages in the figure total more than 100%.

Among specific concerns offered about having an unreliable water supply in San Diego County,
issues related to drought and not having enough supply was the most common response (32%),
followed by concerns related to health, diseases, and contaminated water (23%), the cost of
water and rate increases (21%), housing/population growth (10%), and climate change (9%).

San Diego County Water Authority True North Research, Inc. © 2019




Question 6 What concerns you the most about having an unreliable water supply in San Diego
County in the future?

FIGURE 8 CONCERNS ABOUT UNRELIABLE COUNTY WATER SUPPLY
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The next question in this section was designed to provide the
San Diego County Water Authority with a reliable measure of how residents, as a whole, support
a variety of projects to which resources could be allocated in the future. The format of the ques-
tion was straightforward: after informing respondents that many local water agencies are inter-
ested in investing in projects to increase the reliability of our water supplies and enhance our
local control over future water supplies, respondents were asked whether they would support or
oppose taking action on each project shown in Figure 9 on the next page.

The projects are sorted in the figure from high to low based on the proportion of respondents
who indicated that they at least somewhat support local water agencies taking action on the
project. Among the investments tested, expanding the use of recycled water for agriculture and
irrigation uses was rated the highest (94% strongly or somewhat support), followed by recycling
water and purifying it to drinking water standards using advanced water treatment technologies
(79%), developing additional brackish groundwater supplies, which contain a mixture of saltwa-
ter and freshwater that can be treated and used for drinking water and other purposes (71%),
and securing rights on the Colorado River to store additional water during droughts and emer-
gencies and help avoid shortages on the River (71%). The percentage of residents who were
unsure or did not have an opinion ranged from a low of 4% (expanding use of recycled water) to
a high of 14% (developing additional brackish water supplies). With that said, even when
responses of not sure and no answer are filtered out, the relative rank order of the projects
remains the same.
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Question 7 Many local water agencies are interested in investing in projects to increase the
reliability of our water supplies and enhance our local control over future water supplies. Here is
the (first/next) one: _____. Would you support or oppose taking this action? Would that be
strongly (support/oppose) or somewhat (support/oppose)?

FIGURE 9 SUPPORT FOR STRATEGIC INVESTMENTS?
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For the interested reader, tables 1 and 2 on the next page provide the percentage of surveyed
residents (among those who provided an opinion) who strongly supported each project by their
area of the County, whether they had taken action to reduce water usage in the past 12 months,
number of years in San Diego County, and education level. Although the percentage results var-
ied across subgroups, it is worth noting that expanding the use of recycled water for agriculture
and irrigation uses and recycling water and purifying it to drinking water standards using
advanced water treatment technologies were the number one and number two respective proj-
ects among each subgroup.

Other highlights include the finding that residents who had taken action to reduce water usage
in the past year were more likely to indicate strong support for each project than those who had
not taken any action. When compared with those who have lived in the County longer, a higher
percentage of residents who have lived in San Diego County less than ten years were strongly
supportive of recycling water and purifying it to drinking water standards as well as developing
additional brackish groundwater supplies. The majority of residents in South County indicated
strong support for securing rights on the Colorado River to store additional water during
droughts and emergencies and help avoid shortages on the River. Respondents with less than a
college degree were also more supportive of securing rights on the River than those with a
higher educational attainment.

2. For the full text of the projects tested, turn to Question 7 in Questionnaire & Toplines on page 41.
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TABLE 1 SUPPORT FOR STRATEGIC INVESTMENTS AMONG THOSE WITH OPINION BY AREA OF COUNTY & TAKEN ACTION
TO REDUCE WATER USE (SHOWING % STRONGLY SUPPORT)

Taken Action to Reduce

Area of Count
Y Water Use (Q16)

South North North South East
Metro Metro Coastal Inland County County Yes No
Expa_ndlng'the use of recycled water for agriculture 82.4 785 78.7 79.4 77.9 80.3 81.7 74.5
and irrigation uses
Re_cyclmg water, purifying to drinking water standards 56.7 61.1 60.8 63.7 551 558 60.7 55.7
using advanced water treatment technologies
Developing additional brackish groundwater supplies 38.5 41.5 39.6 43.5 43.4 41.5 43.2 35.9

Securing rights on Colorado River to store additional
water during droughts, emergencies, help avoid 26.6 37.0 42.2 42.1 51.3 45.8 43.5 36.6
shortages on river
TABLE 2 SUPPORT FOR STRATEGIC INVESTMENTS AMONG THOSE WITH OPINION BY YEARS IN SAN DIEGO COUNTY &
EDUCATION LEVEL (SHOWING % STRONGLY SUPPORT)

Years in San Diego County (Q1) Education Level (QD7)
Less than 15 or HS or Some College  Graduate
5 5t09 10to 14 more less college graduate degree
Expa.nc.hng.the use of recycled water for agriculture 81.9 70.4 735 79.9 70.1 78.6 803 78.9
and irrigation uses
Re.cyclmg water, purifying to drinking watel_' standards 733 726 50.6 56.0 69.1 55.4 54.4 623
using advanced water treatment technologies
Developing additional brackish groundwater supplies 46.9 52.2 38.7 39.2 46.8 43.3 39.1 379
Securing rights on Colorado River to store additional
water during droughts, emergencies, help avoid 30.8 48.5 31.1 43.1 45.6 46.8 37.8 34.7
shortages on river

Question 8 evaluated support for increasing revenue to help fund the projects identi-
fied as priorities in Question 7. Respondents were presented with the highest potential monthly
increase ($10 per month) and asked if they would support increasing their monthly water bill by
that amount to pay for the water reliability projects discussed in the previous question. If a
respondent did not indicate ‘support’, they were asked whether they were supportive at the next
lowest amount. Three amounts were tested, and the percentage of respondents who indicated
they would support a monthly increase at each rate is shown in Figure 10.

Question 8 To pay for the types of water reliability projects just mentioned, would you support
or oppose an increase of _____ on your monthly water bill?

FIGURE 10 SUPPORT FOR MONTHLY INCREASE BY AMOUNT
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The most obvious pattern revealed in Figure 10 is that residents are price sensitive when it
comes to funding the proposed projects through a monthly bill increase. With that said, 45% of
respondents would support an increase of $10 per month on their bill to fund priority water reli-
ability projects, 50% would support a $7.50 monthly increase, and almost two-thirds (64%) would
support an increase of $5 per month to fund water reliability projects.

Figures 11 and 12 display support for a $5 monthly bill increase by respondents’ level of support
for each water reliability project being considered for investment. For example, in Figure 11 we
see that among those who strongly support expanding the use of recycled water for agriculture
and irrigation uses (Question 7d), 71% indicated they would support a $5 monthly bill increase.
Strong, positive relationships were found for the three of the four projects tested, with support
for paying an additional $5 per month increasing as the level of support for each project
increased. More consistency in willingness to pay an additional $5 per month was found for the
project to secure rights on the Colorado River (right side of Figure 12)—although supporters and
those indicating soft opposition (somewhat oppose) were more supportive of a $5 increase than
those in strong opposition or unsure, there was much less variation in their degree of support
than that identified for the other projects.

FIGURE 11 SUPPORT FOR $5 MONTHLY INCREASE BY SUPPORT FOR TOP PROJECTS3
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FIGURE 12 SUPPORT FOR $5 MONTHLY INCREASE BY SUPPORT FOR OTHER PROJECTS
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3. Due to the small number of respondents in the somewhat and strongly oppose categories, responses were
combined for Q7d.
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AWARENESS & KNOWLEDGE OF S AN
DIEGO COUNTY WATER AUTHORITY

Having explored respondents’ opinions about the reliability of the water supply in San Diego
County, as well as their support and willingness to pay for various projects to increase reliability,
the survey next sought to profile respondents’ awareness and knowledge as they pertain to the
San Diego County Water Authority. Do residents recognize the name of the agency, and do they
correctly understand the many functions that the Water Authority performs? Moreover, how do
they rate the Water Authority’s overall performance?

Respondents were initially asked if,
prior to taking the survey, they had heard of the agency called the San Diego County Water
Authority. Among residents overall, 72% indicated that they had heard of the San Diego County
Water Authority prior to taking the survey (aided awareness). This compares favorably to the
results of the 2017 study, representing a statistically significant increase of ten percentage
points (see Figure 13).

Question 9 Prior to taking this survey, had you heard of the agency called the San Diego
County Water Authority?

FIGURE 13 AIDED AWARENESS OF SAN DIEGO COUNTY WATER AUTHORITY BY STUDY YEAR
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Awareness of the San Diego County Water Authority varied substantially across subgroups of res-
idents (see figures 14 through 16 on the next page). In general, awareness of the Water Author-
ity increased as length of residence, age, and education level increased. Awareness was also
higher among residents in the South Metro, North Inland, and Metro areas of the County, male
respondents, home owners, those who live in a single family home, African-American/Black and
Caucasian/White residents, and those in a household responsible for paying their own water bill.
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FIGURE 14 AIDED AWARENESS OF WATER AUTHORITY BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY & GENDER
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FIGURE 15 AIDED AWARENESS OF WATER AUTHORITY BY AGE, EDUCATION LEVEL & HOME OWNERSHIP STATUS
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FIGURE 16 AIDED AWARENESS OF WATER AUTHORITY BY HOME TYPE, ETHNICITY & WATER BILL RESPONSIBILITY
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Having heard of the
San Diego County Water Authority is one thing—having an understanding of the Water Author-
ity’s many responsibilities is quite another. To gauge how knowledgeable residents may be with
respect to the Water Authority’s many areas of responsibility, Question 10 presented them with
each of the items shown on the left of Figure 17 and simply asked whether they knew if the
Water Authority is (or is not) responsible for each item.

Among residents who had heard of the San Diego County Water Authority, close to eight-in-ten
correctly identified the Water Authority as being responsible for ensuring a safe, reliable water
supply (79%). Over half correctly identified the Water Authority as being responsible for offering
water conservation programs (66%), importing water for the region (64%), and building and
maintaining water pipelines and infrastructure (54%). At the other end of the spectrum, just over
one-third (37%) of residents correctly indicated that the San Diego County Water Authority was
not responsible for providing water directly to their home.

Question 10 Next, let me ask you a few questions about the San Diego County Water Authority.
If you aren't sure of your answer, just say 'not sure'. To the best of your knowledge, is the San
Diego County Water Authority responsible for ?

FIGURE 17 KNOWLEDGE OF SAN DIEGO COUNTY WATER AUTHORITY RESPONSIBILITIES
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For the interested reader, tables 3 through 5 display knowledge of the Water Authority’s respon-
sibilities among residents aware of the Water Authority by a variety of demographic subgroups.

TABLE 3 KNOWLEDGE OF WATER AUTHORITY RESPONSIBILITIES BY AREA & TAKEN ACTION TO REDUCE WATER USE

Area of County Taken Action to Reduce
Water Use (Q16)
South North North South

Metro Metro Coastal Inland County  East County] Yes No

Ensuring a safe, reliable water supply 75.0 77.2 76.6 83.0 82.8 81.0 81.0 76.6
Offering water conservation programs 56.5 67.8 62.0 67.2 75.7 61.7 70.6 52.1
Importing water for the region 64.6 68.3 55.0 68.1 62.5 62.3 65.6 61.0
Building & maintaining water pipelines, infrastructure 50.4 53.1 535 54.3 60.5 50.2 56.8 46.0
Providing water directly to your home (correctly said no) 27.2 32.9 433 45.3 33.5 35.8 35.6 40.5
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TABLE 4 KNOWLEDGE OF WATER AUTHORITY RESPONSIBILITIES BY YEARS IN SAN DIEGO COUNTY & EDUCATION LEVEL

Years in San Diego County (Q1) Education Level (QD7)
HS or Some College Graduate
Less than 5 5to 9 10to 14 15 or more less college graduate degree
Ensuring a safe, reliable water supply 75.8 72.2 79.3 80.3 76.6 74.8 80.9 84.5
Offering water conservation programs 62.5 59.3 64.7 66.7 61.6 63.5 68.8 68.9
Importing water for the region 47.5 61.7 53.9 66.9 63.6 50.8 67.8 71.0
Building & maintaining water pipelines, infrastructure 54.1 57.9 40.6 54.8 56.9 54.1 51.7 54.7
Providing water directly to your home (correctly said no) 16.0 29.5 29.5 40.5 28.3 28.7 38.3 46.7

TABLE 5 KNOWLEDGE OF WATER AUTHORITY RESPONSIBILITIES BY AGE & GENDER

Age (QD1) Gender (QD2)
18 to 24 25 to 34 35t044 45to 54 55to 64 65 orolder Male Female
Ensuring a safe, reliable water supply 80.3 72.7 79.0 82.4 84.0 80.6 771 81.6
Offering water conservation programs 56.9 65.6 58.9 70.5 72.5 66.4 64.7 65.8
Importing water for the region 46.5 63.5 61.7 69.4 68.0 68.0 67.8 57.9
Building & maintaining water pipelines, infrastructure 51.7 48.7 48.2 61.8 53.2 57.7 55.3 50.6
Providing water directly to your home (correctly said no) 14.8 32.1 29.9 40.5 47.0 46.0 41.8 29.5

The survey next asked respondents who had heard of the Water
Authority prior to taking the survey to think about all of the activities and responsibilities of the
San Diego County Water Authority and rate how they were performing using a five-point scale of
excellent, good, fair, poor, or very poor. Because this question does not reference a specific ser-
vice, activity, or responsibility, the findings of this question may be regarded as an overall per-
formance rating for the Water Authority. Among respondents who had heard of the Water
Authority, 22% had no opinion of the San Diego County Water Authority. As shown in Figure 18,
38% of residents aware of the Water Authority rated its overall performance as excellent (5%) or
good (33%), 28% offered that it is fair, and about 13% rated it as poor or very poor.

Question 11 Thinking about all of the activities and responsibilities of the San Diego County
Water Authority, how well are they performing? Would you say they are doing an excellent, good,
fair, poor, or very poor job?

FIGURE 18 PERFORMANCE RATING FOR SAN DIEGO COUNTY WATER AUTHORITY
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FIGURE 19 PERFORMANCE RATING FOR WATER AUTHORITY BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY &
TAKEN ACTION TO REDUCE WATER USE
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VALUE

The next section of the survey focused on the perceived value that residents place on the quality
of water relative to other services, their best estimate for the cost of water per gallon, and how
they rate the value of their municipal tap water after learning the cost per gallon.

The first question in this series presented
respondents with several services their household may receive and asked them to rate whether
they feel the amount they pay is reasonable, too high, or too low given the quality of the service.
Because the same response scale was used for each item, the results provide an insight into the
perceived value of each service individually as well as how each service ranks relative to the oth-
ers tested. To avoid a systematic position bias, the order in which the services were read to
respondents was randomized for each respondent.

Figure 22 presents each service tested, as well as the value assigned to each service by survey
participants, sorted by reasonableness of the amount paid.* Overall, trash collection received the
highest percentage of respondents indicating that the amount paid for the service was either too
low or reasonable (58%), followed by sewer (48%) and water (38%). Comparatively, cell phone ser-
vice (30%), electricity (25%), and television (9%) received lower ratings. The percentage of resi-
dents who were unsure or did not have an opinion ranged from a low of 3% (cell phone service)
to a high of 20% (sewer service). With that said, even when responses of not sure and no answer
are filtered out, the relative rank order of the services remains the same. Given the purpose of
this study, it is instructive to note that water service was viewed in the top three for reasonable-
ness of amount paid relative to the quality of the service received.

Question 12 Next, I'd like to ask you to consider the value you receive from various services.
Considering the quality of the _____ service your household receives, would you say the amount
your household pays for the service is reasonable, too high, or too low? If says too high, ask:
Would that be much too high, somewhat too high, or a little too high?

FIGURE 22 REASONABLENESS OF AMOUNT PAID FOR SERVICES
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4. Services were ranked based on the percentage of respondents who indicated that the amount paid for the
service was either too low or reasonable given the quality of the service.
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Residents were next asked how much they thought municipal tap
water costs per gallon in the San Diego region. As shown in Figure 23 below, 45% of respondents
could not or would not provide an estimate. Just 2% of respondents correctly identified the cost
of tap water in the region at one cent per gallon, whereas 53% provided an incorrect estimate.
Among those who provided an incorrect estimate, a per-gallon cost of more than 20 cents was
the most frequent response (23%). Compared with the 2017 study, a statistically higher percent-
age of respondents provided an estimated cost per gallon in 2019 (55% vs. 47%). Among those
who provided an estimate, the percentage who correctly identified the cost per gallon as one
cent was also statistically higher (4% vs. 2% when calculated among those who provided a value).

Question 13 If you had to guess, how much do you think municipal tap water costs per gallon
in the San Diego region?

FIGURE 23 ESTIMATED COST OF WATER PER GALLON
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As shown in figures 24 and 25, the percentage of residents who provided an opinion and cor-
rectly estimated the cost of municipal water per gallon was highest among North Coastal resi-
dents, new residents, men, respondents 55 to 64 years of age, and college graduates.

FIGURE 24 CORRECTLY ESTIMATED COST PER GALLON BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY & GENDER
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FIGURE 25 CORRECTLY ESTIMATED COST PER GALLON BY AGE, EDUCATION LEVEL & WATER BILL RESPONSIBILITY
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After informing residents that the average cost of municipal tap water in
San Diego County is about one cent per gallon, respondents were asked whether they thought
that water is an excellent value, a good value, a fair value, a poor value, or a very poor value. As
shown in Figure 26, the majority (58%) of residents rated the value of water as excellent (29%) or
good (29%) after learning that the cost averages one cent per gallon, 24% offered that the value
is fair, and about 9% rated it as poor or very poor. The remaining 8% of residents surveyed were
unsure or unwilling to offer an opinion.

Question 14 To clarify, the average cost of municipal tap water in San Diego County is about 1
cent (one penny) per gallon. Knowing this, would you say that water is an excellent value, a good
value, a fair value, a poor value, or a very poor value?

FIGURE 26 VALUE OF TAP WATER AFTER LEARNING COST
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For the interested reader, figures 27 and 28 display the value rating given to municipal tap water
among respondents who provided an opinion. Of particular note is the relationship between the
San Diego County Water Authority’s performance rating and the value of water for the one cent
per gallon paid (Figure 28). Respondents who gave the Water Authority a neutral or unfavorable
performance rating were much less likely to rate the value of water as excellent or good com-
pared with those who provided a favorable performance rating or were aware of the Water
Authority but did not know how to rate them, or who had not heard of the Water Authority at all.

FIGURE 27 VALUE OF TAP WATER AFTER LEARNING COST BY YEARS IN SAN DIEGO COUNTY & AGE
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FIGURE 28 VALUE OF TAP WATER AFTER LEARNING COST BY ETHNICITY, WATER AUTHORITY PERFORMANCE RATING &
WATER BILL RESPONSIBILITY
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WATER USE EFFICIENCY &
CONSERVATION

Having measured attitudes about water reliability, awareness and knowledge of the San Diego
County Water Authority, and perceptions regarding the value of water service, the survey transi-
tioned to the topic of water use efficiency and conservation—including anticipated water use, the
actions residents may have taken to use water more efficiently, as well as their interest in spe-
cific conservation programs during the next year.

The first question in this series asked respondents to
take into account their home water use (both indoors and outdoors) and forecast whether they
expect to use more water, less water, or about the same amount of water in 2019 as they did in
2018. Close to two-thirds (65%) of respondents anticipate their water use to remain about the
same this year as compared with last year, 22% expect to use less water in 2019, and 9% feel
they will use more water this year. A statistically higher percentage of respondents in 2019
expect their household water use to either stay about the same (+7%) or increase (+4%) com-
pared with 2017, whereas fewer expect to use less water in the coming year (-11%).

Question 15 Thinking about your home water use, both indoors and outdoors, do you think
that you will use more water this year, less water this year, or about the same amount of water
this year as you did in 2018?

FIGURE 29 EXPECTED HOME WATER USE BY STUDY YEAR
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1 Statistically significant difference (p < 0.05) between the 2017 and 2019 studies.

Figures 30 through 32 on the next page examine the percentage of respondents who expect to
use more water in 2019 as compared with 2018. Overall, residents in the North Coastal part of
the County, those who have lived in the County between five and nine years, residents 18 to 24
years of age, those in single family homes, Latino/Hispanic and Asian American respondents,
those with some college or an undergraduate degree (but not a graduate degree), and residents
who feel that the County’s water supply will be improving over the next year were the most likely
to expect to use more water this year.
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FIGURE 30 EXPECTED HOME WATER USE IN 2019 BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY & HOME
OWNERSHIP STATUS
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FIGURE 31 EXPECTED HOME WATER USE IN 2019 BY AGE, HOME TYPE & TAKEN ACTION TO REDUCE WATER USE
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FIGURE 32 EXPECTED HOME WATER USE IN 2019 BY ETHNICITY, EDUCATION LEVEL & COUNTY WATER SUPPLY OVER
NEXT YEAR
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The next question in this series asked
residents whether—in the past 12 months—they have taken any actions to reduce their house-
hold’s use of water. As shown in Figure 33, seven-in-ten residents (70%) offered that they had
taken one or more actions to reduce water usage during this period, whereas 26% confided they
had not attempted to use less water and 4% were unsure or unwilling to answer the question.

Question 16 [In the past 12 months, have you taken any actions to reduce your household's use
of water?

FIGURE 33 TAKEN ACTION TO REDUCE HOUSEHOLD WATER USE
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Figures 34 and 35 show that residents who have lived in San Diego County for at least ten years,
home owners, residents 35 years and older, those who have heard of the San Diego County
Water Authority, and respondents who perceive that the reliability of the water supply in the
County will be getting worse over the next year were the most likely to have taken actions to
reduce their household’s water use over the past year.

FIGURE 34 TAKEN ACTION TO REDUCE HOUSEHOLD WATER USE BY AREA OF COUNTY, YEARS IN SAN DIEGO COUNTY &
HOME OWNERSHIP STATUS
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FIGURE 35 TAKEN ACTION TO REDUCE HOUSEHOLD WATER USE BY AGE, COUNTY WATER SUPPLY OVER NEXT YEAR &
HEARD OF WATER AUTHORITY
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Respondents who indicated in Ques-
tion 16 that they had taken actions to reduce their household’s water usage were asked to detail
the specific actions taken. Question 17 was asked in an open-ended manner, allowing respon-
dents to mention any action that came to mind without being prompted by or restricted to a par-
ticular list of options. True North reviewed the verbatim responses and grouped them into the
categories shown in figures 36 and 37, broken out by indoor and outdoor actions taken.

Among respondents who had taken one or more actions to reduce water usage in their house-
hold during the past 12 months, over half turned off the faucet while brushing their teeth (70%),
used less water while showering, washing their hands, or doing the dishes (67%), only ran the
dishwasher or washing machine when full (64%), watered plants/lawn between 4PM and 9AM
(52%), and washed their car less often or used water-efficient methods to wash their car (52%).

Question 17 What specific actions have you taken? If says, “reduced water usage”, probe: How
specifically did you do that?

FIGURE 36 INDOOR WATER USE EFFICIENCY & CONSERVATION ACTIONS TAKEN
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FIGURE 37 OUTDOOR WATER USE EFFICIENCY & CONSERVATION ACTIONS TAKEN
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The last question in this series
presented all respondents (regardless of whether they had taken action to reduce water usage
over the past year) with a series of water conservation programs. The format of the question was
straightforward: respondents were asked whether they would be very interested, somewhat
interested, or not interested in participating in each of the programs shown to the left of Figure
38 this year, or whether they had already participated.

Question 18 Next, I'm going to read a list of water conservation programs. Please tell me how
interested you would be in participating in the program this year. If you have already taken this
action or participated in the program, please say so.

FIGURE 38 INTEREST IN PARTICIPATING IN CONSERVATION PROGRAMS
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The activities are sorted in Figure 38 from high to low based on the proportion of respondents
who indicated that they either had already participated in the program or were at least somewhat
interested in participating. Among the programs tested, rebates for water efficient indoor
devices like toilets, clothes washers, and dishwashers received the highest level of past participa-
tion and current interest (74% already participated or were very or somewhat interested in partic-
ipating), followed by home water-use surveys to identify ways you can save water (64%) and
rebates for water efficient outdoor devices like sprinklers and controllers (61%).

Tables 6 through 8 show the percentage of respondents very interested in each conservation
program by demographic subgroups. For ease of comparison, the top three programs within
each subgroup are highlighted green. Although the level of interest varied, the top three pro-
grams were fairly consistent among subgroups. African American/Black respondents were the
only subgroup to not have any of their top three programs in common with the overall results.

TABLE 6 INTEREST IN PARTICIPATING IN CONSERVATION PROGRAMS BY AREA OF COUNTY & GENDER (SHOWING %
VERY)

Area of County Gender (QD2)
South North North South East
Metro Metro Coastal Inland County County Male Female
Rebates for water efficient indoor devices 29.4 38.1 41.9 30.5 37.3 32.6 31.8 40.0
Rebates for water efficient outdoor devices 24.4 31.0 33.3 31.1 29.3 30.5 26.7 343
Rebates on rain barrels and cisterns 30.2 28.2 29.2 29.2 30.9 31.4 29.7 30.0
Home water-use surveys to identify ways you can save water 20.9 25.9 25.5 22.9 24.4 22.3 21.7 26.8
Turf replacement rebates 20.6 18.0 22.4 29.1 26.6 27.6 25.4 21.5
Gray water systems 18.7 22.1 19.2 24.2 23.8 25.2 22.4 222
Water efficient landscaping online videos and tutorials 19.4 23.2 16.2 19.3 21.7 19.7 19.2 21.3
Water efficient landscaping classes 16.8 16.3 13.8 21.3 15.4 17.6 17.2 16.2

TABLE 7 INTEREST IN PARTICIPATING IN CONSERVATION PROGRAMS BY AGE & HEARD OF WATER AUTHORITY (SHOWING
% VERY)

Heard of Water

Age (QDD) Authority (Q9)

18to 24 25to34 35to44 45to54 55to64 65 orolder Yes No

Rebates for water efficient indoor devices 33.7 47.2 41.6 37.4 28.9 25.3 37.5 31.1
Rebates for water efficient outdoor devices 25.8 38.0 31.6 35.0 30.6 20.5 33.0 23.6
Rebates on rain barrels and cisterns 20.3 37.5 34.4 39.0 30.1 18.9 31.1 26.3
Home water-use surveys to identify ways you can save water 28.7 31.0 24.7 20.5 23.3 16.5 24.2 23.5
Turf replacement rebates 19.5 31.9 30.2 26.3 21.3 13.3 23.2 24.8
Gray water systems 23.4 224 22.3 27.5 22.0 17.8 23.1 19.8
Water efficient landscaping online videos and tutorials 21.3 249 17.9 21.4 21.5 13.9 21.6 16.0
Water efficient landscaping classes 16.3 24.8 16.1 15.4 17.9 8.6 16.9 16.0

TABLE 8 INTEREST IN PARTICIPATING IN CONSERVATION PROGRAMS BY ETHNICITY & FUTURE WATER USE (SHOWING %
VERY)

Ethnicity (QD6) Future Water Use (Q15)
Caucasian Latino/ Af-Am / Asian Mixed / About

/ White  Hispanic Black American  Other More same Less
Rebates for water efficient indoor devices 35.3 41.2 10.3 38.5 32.9 36.6 32.2 46.2
Rebates for water efficient outdoor devices 28.7 34.9 14.1 29.0 31.7 42.4 27.7 35.6
Rebates on rain barrels and cisterns 28.5 31.5 16.3 23.6 52.6 32.4 26.3 39.2
Home water-use surveys to identify ways you can save water 20.6 344 20.8 23.0 18.0 33.5 20.3 31.7
Turf replacement rebates 23.6 22.6 11.8 30.3 28.6 17.9 22.8 28.6
Gray water systems 21.2 244 24.7 24.2 24.3 25.6 20.9 24.6
Water efficient landscaping online videos and tutorials 18.2 24.1 10.3 24.7 23.2 26.9 17.7 24.2
Water efficient landscaping classes 16.0 20.5 19.1 14.0 15.7 19.4 15.0 20.3

San Diego County Water Authority True North Research, Inc. © 2019




WATER-RELATED ATTITUDES

The next question in the survey was designed to profile residents’ agreement with a variety of
views and opinions related to San Diego County’s water supplies. For each of the statements
shown in truncated form on the left of Figure 39, respondents were asked the extent to which
they agreed or disagreed with each statement. The statements are sorted from high to low in the
figure based on the percentage of respondents who agreed (strongly or somewhat) with each
statement.

More than nine-in-ten residents agreed that A reliable water supply for this region is essential for
a healthy economy (94%), that A reliable water supply for this region is essential to my quality of
life (93%), and that It is my civic duty to use water efficiently (92%). More than six-in-ten respon-
dents also agreed that | know where to look if | want more information about how to conserve
water (77%), | trust my water agencies to ensure that we have a reliable long-term supply of
water (65%), and Providing water reliability to San Diego County is more costly than in most
other parts of the country (64%). When compared with the other statements tested, residents
were less likely to agree that | expect to pay more for improving the reliability of the region's
water supply, even if | have reduced my water use at home (55%) and Additional water rate
increases may be necessary to increase the reliability of our region's water supply (59%).

Question 19 People often have different views and opinions when it comes to San Diego
County's water supplies. As | read the following statements, please tell me whether you agree or

disagree with the statement.

FIGURE 39 AGREEMENT WITH STATEMENTS ABOUT COUNTY WATER SUPPLIES

HStrongly agree mSmwtagree mSmwt disagree MStrongly disagree mNo opinion

A reliable water supply is essential for a healthy economy

A reliable water supply is essential to my quality of life

Itis my civic duty to use water efficiently

| know where to look for more info about how to conserve water

| trust my water agencies to ensure that we have a reliable long-term
supply of water

Providing water reliability to SD County is more costly than in most
other parts of the country

Additional water rate increases may be necessary to increase the
reliability of our region’s water supply

| expect to pay more for improving the reliability of the region’s water
supply, even if | have reduced my water use at home

50 60 70
% Respondents

For the interested reader, the tables to follow display the percentage of respondents with an
opinion who indicated they strongly agreed with each statement by a variety of resident sub-
groups.
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TABLE 9 AGREEMENT WITH STATEMENTS ABOUT COUNTY WATER SUPPLIES AMONG THOSE WITH OPINION BY AREA OF
COUNTY (SHOWING % STRONGLY AGREE)

Area of County
South North North South East
Metro Metro Coastal Inland County County

A reliable water supply is essential to my quality of life 82.1 75.8 77.5 75.0 79.4 76.5
A reliable water supply is essential for a healthy economy 75.4 74.3 79.1 76.2 73.4 771
It is my civic duty to use water efficiently 72.0 69.3 66.9 68.4 771 68.2
| know where to look for more info about how to conserve water 32.5 35.9 40.2 43.3 56.8 48.8
Providing water reliability to SD County is more costly than in most other parts of country 31.8 38.9 42.3 37.8 41.6 33.5
| trust my water agencies to ensure that we have a reliable long-term supply of water 21.1 22.4 24.7 23.5 23.2 271
Additional water rate increases may be necessary to increase reliability of water supply 20.0 23.0 233 19.9 23.2 15.3
| expect to pay more for improving reliability, even if | have reduced my water use at home 18.1 21.3 26.2 18.7 23.7 11.8

TABLE 10 AGREEMENT WITH STATEMENTS ABOUT COUNTY WATER SUPPLIES AMONG THOSE WITH OPINION BY YEARS IN
SAN DIEGO COUNTY & TAKEN ACTION TO REDUCE WATER USE (SHOWING % STRONGLY AGREE)

q A Taken Action to Reduce
Years in San Diego County (Q1) Water Use (Q16)
Less than 15 or
5 5to 9 10 to 14 more Yes No
A reliable water supply is essential to my quality of life 85.1 78.3 69.1 77.5 76.6 80.7
A reliable water supply is essential for a healthy economy 81.1 69.3 724 76.9 77.9 72.1
It is my civic duty to use water efficiently 80.3 68.5 64.4 69.8 72.8 64.7
| know where to look for more info about how to conserve water 29.5 25.4 38.5 48.0 46.0 35.9
Providing water reliability to SD County is more costly than in most other parts of country 34.2 32.9 37.5 39.7 38.3 40.7
| trust my water agencies to ensure that we have a reliable long-term supply of water 27.5 23.5 20.5 23.6 23.3 26.4
Additional water rate increases may be necessary to increase reliability of water supply 20.5 21.4 19.5 21.4 21.0 22.7
| expect to pay more for improving reliability, even if | have reduced my water use at home 19.5 15.6 15.9 22.2 20.7 20.3

TABLE 11 AGREEMENT WITH STATEMENTS ABOUT COUNTY WATER SUPPLIES AMONG THOSE WITH OPINION BY
EDUCATION LEVEL & HEARD OF WATER AUTHORITY (SHOWING % STRONGLY AGREE)

- Heard of Water

Education Level (QD7) Authority (Q9)

HS or Some College Graduate

less college graduate degree Yes No

A reliable water supply is essential to my quality of life 771 74.0 796 81.1 78.4 75.1
A reliable water supply is essential for a healthy economy 72.8 74.9 78.5 78.2 77.0 73.3
It is my civic duty to use water efficiently 70.8 74.5 66.5 68.2 69.1 72.5
| know where to look for more info about how to conserve water 38.6 46.2 42.4 42.9 44.5 37.8
Providing water reliability to SD County is more costly than in most other parts of country 33.5 39.6 39.2 39.4 42.8 26.0
| trust my water agencies to ensure that we have a reliable long-term supply of water 20.1 29.2 24.1 225 23.6 23.8
Additional water rate increases may be necessary to increase reliability of water supply 31.7 17.8 17.8 19.9 19.9 24.4
| expect to pay more for improving reliability, even if | have reduced my water use at home 19.8 17.6 17.2 30.1 20.8 19.8
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AWARENESS OF LOCAL AGENCY

The last substantive section of the survey asked respondents whether they knew the name of the
local agency that supplies water to their home and, if yes, to name the agency.> The results to
these two questions are combined in Figure 40. Overall, 56% of respondents indicated that they
knew the name of their local water agency, and 40% of all respondents correctly identified the
name of the agency.

Question 20 Do you happen to know the name of the local agency that supplies water to your
home?

Question 21 What is the name of the agency that supplies water to your home?

FIGURE 40 AWARENESS AND IDENTIFICATION OF LOCAL WATER AGENCY
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Respondents’ ability to correctly identify the agency that supplies water to their home varied
substantially across subgroups of residents (see figures 41 and 42 on the next page). Similar to
the results for awareness of the San Diego County Water Authority (see Aided Awareness of
Water Authority on page 18), correctly identifying their local water agency generally increased as
length of residence, age, and education level increased.

Correct identification was also higher among residents in the East County, North Coastal, and
North Inland areas of the County, home owners, and those who had heard of the San Diego
County Water Authority prior to taking the survey.

5. True North checked the name of the agency provided by the respondent against the respondent’s ZIP code
and, when necessary, home address, to confirm whether the identification was correct.
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FIGURE 41 CORRECTLY IDENTIFIED NAME OF LOCAL WATER AGENCY BY AREA OF COUNTY, YEARS IN SAN DIEGO
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FIGURE 42 CORRECTLY IDENTIFIED NAME OF LOCAL WATER AGENCY BY AGE, EDUCATION LEVEL & HEARD OF WATER
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BACKGROUND & DEMOGRAPHICS

TABLE 12 DEMOGRAPHICS OF SAMPLE

Table 12 presents the key demographic information

Total Respondents 1,063

Area of County collected during the survey. Because of the probabil-

Metro 12.4 . . . .
South Metro 21.9 ity-based sampling methodology used in this study,
North Coastal 209 the results shown in the table are representative of
South County 16.0 residents (and their households) in the San Diego
East County 14.3 oy . .

Years in San Diego County (Q1) County Water Authority’s service area. The primary
Less than 3 o motivation for collecting the background and demo-
10 to 14 10.4 graphic information was to provide a better insight
15 or more 67.1 . . .

Age (QD1) into how the results of the substantive questions of

oo Lngd the survey vary by demographic characteristics (see
35to 44 16.8 Appendix A for more details).
45 to 54 15.4
55 to 64 13.7
65 or older 14.5
Prefer not to answer 4.8

Gender (QD2)

Male 51.3
Female 47.6
Non-binary, do not identify with either 0.5
Prefer not to answer 0.6

Water Bill Responsibility (QD3)

Hsld pays 66.9
Someone else pays 27.7
Not sure / Prefer not to answer 5.4
Home Type (QD4)
Single family 60.2
Duplex or townhome 7.6
Condominium 12.9
Apartment 12.9
Other 4.0
Prefer not to answer 2.4
Home Ownership Status (QD5)
Own 57.0
Rent 37.1
Live with family, friends and don't pay rent 2.5
Prefer not to answer 3.5
Ethnicity (QD6)
Caucasian / White 45.8
Latino / Hispanic 27.3
Af-American / Black 4.3
Asian American 10.0
Mixed / Other 6.1
Prefer not to answer 6.6

Education Level (QD7)

High school or less 23.8
Some college 24.7
College graduate 25.2
Graduate degree 20.2
Prefer not to answer 6.1

Hsld Income (QD8)

Less than $25K 12.6
$25K to < $50K 23.3
$50K to < $75K 14.2
$75K to < $100K 9.9
$100K to < $150K 12.3
$150K to < $250K 10.6
$250K or more 6.4
Prefer not to answer 10.6
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METHODOLOGY

The following sections outline the methodology used in the study, as well as the motivation for
using certain techniques.

Dr. McLarney of True North Research worked closely
with the San Diego County Water Authority to develop a questionnaire that covered the topics of
interest and avoided many possible sources of systematic measurement error, including posi-
tion-order effects, wording effects, response-category effects, scaling effects, and priming. Sev-
eral questions included multiple individual items. Because asking items in a set order can lead to
a systematic position bias in responses, items were asked in random order for each respondent.

Some questions asked in this study were presented only to a subset of respondents. For exam-
ple, only respondents who indicated that they thought the County’s water supply would be unre-
liable over the next 20 years (Question 5) were asked what concerns them most about having an
unreliable water supply in San Diego County in the future (Question 6). The questionnaire
included with this report (see Questionnaire & Toplines on page 41) identifies the skip patterns
used during the interview to ensure that each respondent received the appropriate questions.

Prior to fielding the survey, the ques-
tionnaire was CATI (Computer Assisted Telephone Interviewing) programmed to assist interview-
ers when conducting the telephone interviews. The CATI program automatically navigates the
skip patterns, randomizes the appropriate question items, and alerts interviewers to certain
types of keypunching mistakes should they happen during the interview. The survey was also
programmed into a passcode-protected online survey application to allow online participation
for sampled residents. The integrity of the questionnaire was pre-tested internally by True North
and by dialing into random homes in the San Diego County Water Authority’s service area prior
to formally beginning the survey. The final questionnaire was also professionally translated into
Spanish to allow for data collection in English and Spanish.

Using a combination of public and pri-
vate data sources, a comprehensive database of households within the San Diego County Water
Authority’s service area was developed and utilized for this study, ensuring that all households
in the service area had the opportunity to participate in the survey. Households were recruited to
participate in the survey through multiple recruiting methods. A random selection of households
was initially invited to participate in the survey online at a secure, passcode-protected website
designed and hosted by True North. Each household was assigned a unique passcode to ensure
that only residents in the Water Authority’s service area who received an invitation could access
the online survey site, and that the survey could be completed only one time per passcode. An
email reminder notice was also sent to encourage participation among those who had yet to take
the survey. Following a period of online data collection, True North began placing telephone calls
to land lines and cell phone numbers of households throughout the Water Authority’s service
area that had yet to participate in the online survey as a result of the emailed invitation.

Telephone interviews averaged 17 minutes in length and were conducted during weekday eve-
nings (5:30PM to 9PM) and on weekends (10AM to 5PM). It is standard practice not to call during
the day on weekdays because most working adults are unavailable and thus calling during those
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hours would bias the sample. A total of 1,063 completed surveys were gathered online (n=685)
and by telephone (n=378) in English (n=1,027) and Spanish (n=36) between August 16 and
August 27, 2019.

The results of the survey can be used to esti-
mate the opinions of all adult residents (and their households) within the San Diego County
Water Authority’s service area. Because not every adult resident in the service area participated
in the survey, however, the results have what is known as a statistical margin of error due to
sampling. The margin of error refers to the difference between what was found in the survey of
1,063 adult residents for a particular question and what would have been found if all of the esti-
mated 2,577,871 adult residents® had been interviewed.

Figure 43 provides a plot of the maximum margin of error in this study. The maximum margin of
error for a dichotomous percentage result occurs when the answers are evenly split such that
50% provide one response and 50% provide the alternative response. For this survey, the maxi-
mum margin of error is £ 3.0% for questions answered by all 1,063 respondents.

FIGURE 43 MAXIMUM MARGIN OF ERROR
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Within this report, figures and tables show how responses to certain questions varied by demo-
graphic characteristics such as length of residence and age of the respondent. Figure 43 is thus
useful for understanding how the maximum margin of error for a percentage estimate will grow
as the number of individuals asked a question (or in a particular subgroup) shrinks. Because the
margin of error grows exponentially as the sample size decreases, the reader should use caution
when generalizing and interpreting the results for small subgroups.

6. Source: American Community Survey five-year estimate, 2013-2017.
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Data processing consisted of checking the data for errors or inconsis-
tencies, coding and recoding responses, categorizing verbatim responses, and preparing fre-
qguency analyses and cross-tabulations. The final data were weighted to balance the final sample
by area of the County and key demographic variables to match Census estimates.

Numbers that end in 0.5 or higher are rounded up to the nearest whole num-
ber, whereas numbers that end in 0.4 or lower are rounded down to the nearest whole number.
These same rounding rules are also applied, when needed, to arrive at humbers that include a
decimal place in constructing figures and tables. Occasionally, these rounding rules lead to small
discrepancies in the first decimal place when comparing tables and charts for a given question.
Due to rounding, some figures and narrative include numbers that add to more than or less than
100%.
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QUESTIONNAIRE & TOPLINES

} ‘L/ San Diego County Water Authority
TRUENORTH Public Opinion Survey
R ESEATRTCH Prelim Toplines (n=1,063)

r\ September 2019

Section 1: Introduction to Study

Hi, may | please speak to: _____ . Hi, my name is _____ and I’m calling on behalf of TNR, an
independent public opinion research company. We're conducting a survey about important
issues in San Diego County and we would like to get your opinions.

If needed: This is a survey about community issues - I’'m NOT trying to sell anything and |
won’t ask for a donation.

If needed: The survey should take about 12 minutes to complete.

If needed: If now is not a convenient time, can you let me know a better time so | can call
back?

Section 2: Screeners

Q1 | To begin, how long have you lived in San Diego County?

1 Less than 1 year 3%
2 | 1to4years 8%
3 5 to 9 years 12%
4 | 10to 14 years 10%
5 | 15 years or longer 67%
99 | Prefer not to answer 0%

Q2 | And are you at least 18 years of age?

1 | Yes 100%
2 | No 0%
99 | Prefer not to answer 0%

Section 3: Importance of Issues

What do you feel is the most important issue facing San Diego County residents today?
Q3 ) ) .
Verbatim responses recorded and later grouped into categories shown below.

Affordable housing 31%
Homeless issues 21%
Cost of living 12%
Traffic, congestion 11%
Immigration issues 8%
Environment, pollution 7%
Not sure / Cannot think of anything specific 7%
Public safety, crime, drugs 6%
Infrastructure 6%
Growth, development, sprawl 5%
True North Research, Inc. © 2019 Page 1
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Public transportation 4%
Economy, jobs 4%
High taxes 3%
Government issues, leadership 2%
Water quality 1%
Budget control, fiscal responsibility 1%
Poor city planning 1%
Parking issues 1%
Cleanliness, upkeep 1%
Education quality, cost 1%
Healthcare issues 1%
Water supply, drought 1%

Section 4: Water Reliability

Next, I’'m going to ask you a few questions about drinking water supplies.

A reliable water supply is one that can be depended upon to consistently provide
enough water to meet a region’s needs.

Q4
Overall, do you expect that the reliability of water supplies in _____ will be improving,
staying about the same, or getting worse over the next year?
o
o (7] o =
S | 24| 2g e 5%
Read in Order o =s5E| ES 2 c3
Q = O wn v o (o=
£ [} _‘% (&) = o ©
- &
A | California 7% 42% 41% 10% 0%
B | Southern California 7% 40% 45% 7% 1%
C | San Diego County 10% 43% 40% 7% 0%

Over the next 20 years, how reliable do you think San Diego County’s water supply is
Q5 | going to be? Do you think it will be very reliable, somewhat reliable, somewhat
unreliable, or very unreliable?

1 | Very reliable 8% Skip to Q7
2 | Somewhat reliable 34% Skip to Q7
3 | Somewhat unreliable 32% Ask Q6
4 | Very unreliable 16% Ask Q6
98 | Not sure 10% Skip to Q7
99 | Prefer not to answer 0% Skip to Q7
True North Research, Inc. © 2019 Page 2
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What concerns you the most about having an unreliable water supply in San Diego
Q6 | County in the future? Verbatim responses recorded and later grouped into categories
shown below.

Drought, not enough supply 32%
Health, diseases, contaminated water 23%
Water cost, rate increases 21%
Housing, population growth 10%
Climate change 9%
Not sure 6%
Life, survival 5%
Aging_ infrastructure, lack of storage, transfer 4%
capacity

Ecological impact 4%
Lack of governmental leadership to act ahead 4%
Decline in quality of life 3%
Decline in property value 2%
Lack of infrastructure for desalination plants 2%
Water distribution 1%

Many local water agencies are interested in investing in projects to increase the
reliability of our water supplies and enhance our local control over future water

supplies.
Q7
Here is the (first/next) one: _____ . Would you support or oppose taking this action? Get
answer, then ask: Would that be strongly (support/oppose) or somewhat
(support/oppose)?
> ® e ® o >0 ) o9
5| €c| €3| ©g 5 €3
Randomize 58 g 2 £3 <8 E 5 <
53 €5 [<3=3 52 <] T
X% o n c O &H O =z Lo
(%] wv a s
Recycling water and purifying it to drinking
A | water standards using advanced water 56% | 24% | 8% 7% 5% 1%

treatment technologies

Securing rights on the Colorado River to
store additional water during droughts and
emergencies and help avoid shortages on the
river

Developing additional brackish groundwater
supplies, which contain a mixture of saltwater
and freshwater that can be treated and used
for drinking water and other purposes
Expanding the use of recycled water for
agriculture and irrigation uses

36% | 35% | 10% | 6% | 12% | 1%

35% | 35% | 10% | 5% | 14% | 1%

77% | 18% | 1% 1% 3% 0%

True North Research, Inc. © 2019 Page 3
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Qs To pay for the types of water reliability projects just mentioned, would you support or
oppose an increase of _____ on your monthly water bill?

Read in sequence starting with the highest amount (A), then the next highest (B), and so on.
If respondent says ‘Support, record ‘Support’ for all LOWER dollar amounts.

5 3 £ 528

Ask in order Sy 2 - T 55

a o 2 =5
A | $10 45% 33% 22% 1%
$7.50 (seven dollars and fifty cents) 50% 31% 19% 1%
C | $5 64% 22% 13% 1%

Section 5: Water Authority

Q9 Prior to taking this survey, had you heard of the agency called the San Diego County
Water Authority?

1 | Yes 72% Ask Q10

2 | No 28% Skip to Q12
Next, let me ask you a few questions about the San Diego County Water Authority. If
Q10| you aren’t sure of your answer, just say ‘not sure’. To the best of your knowledge, is

the San Diego County Water Authority responsible for ?
[}
P E
Randomize K 2 2
2
A | Importing water for the region 64% 4% 32%
B Bundmg and maintaining water pipelines and 549% 12% 34%

infrastructure

C | Ensuring a safe, reliable water supply 79% 2% 19%
D | Providing water directly to your home 30% 37% 33%
E | Offering water conservation programs 66% 3% 31%

Thinking about all of the activities and responsibilities of the San Diego County Water
Q11| Authority, how well are they performing? Would you say they are doing an excellent,
good, fair, poor, or very poor job?

1 | Excellent 5%
2 | Good 33%
3 | Fair 28%
4 | Poor 8%
5 | Very poor 4%
98 | Not sure 22%
99 | Prefer not to answer 0%
True North Research, Inc. © 2019 Page 4
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Section 6: Value
Next, I'd like to ask you to consider the value you receive from various services.

Considering the quality of the _____ service your household receives, would you say
the amount your household pays for the service is reasonable, too high, or too low? If
says too high, ask: Would that be much too high, somewhat too high, or a little too

Q12

high?
< -
.| 2| E|E | B Esle,
o « o © ~ o v
Randomize - £ g | £ 8| £&| <
el 8| ] & |28 §£°
=l 218 ] 2|2% ¢
A | Cell phone 0% | 30% | 18% | 19% | 29% | 3% | 0%
B | Electricity 19% | 24% | 17% | 18% | 35% | 4% | 1%
C | Cable or satellite TV 0% | 9% | 11% | 15% | 49% | 14% | 1%
D | Trash collection 3% | 55% | 13% | 7% | 7% | 15% | 0%
E | Sewer 0% | 47% | 11% | 10% | 10% | 20% | 0%
F | Water 2% | 36% | 14% | 20% | 17% | 10% | 1%
Q13 If you had to guess, how much do you think municipal tap water costs per gallon in the
San Diego region?
$0 6%
$.01 2%
$.02 to $.05 8%
$.06to $.10 9%
$.11 to $.20 7%
More than $.20 23%
Not sure / No guess 42%
Prefer not to answer 2%

To clarify, the average cost of municipal tap water in San Diego County is about 1 cent
Q14| (one penny) per gallon. Knowing this, would you say that water is an excellent value, a
good value, a fair value, a poor value, or a very poor value?

1 | Excellent 29%
2 | Good 29%
3 | Fair 24%
4 | Poor 6%
5 | Very poor 3%
98 | Not sure 7%
99 | Prefer not to answer 2%
True North Research, Inc. © 2019 Page 5
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Section 7: Conservation

Thinking about your home water use, both indoors and outdoors, do you think that you
Q15| will use more water this year, less water this year, or about the same amount of water
this year as you did in 2018?

1 | More 9%
2 | About Same 65%
3 | Less 22%
98 | Not sure 3%
99 | Prefer not to answer 0%

In the past 12 months, have you taken any actions to reduce your household’s use of

Q16

water?

1 | Yes 70% Ask Q17

2 | No 26% Skip to Q18
98 | Not sure 3% Skip to Q18
99 | Prefer not to answer 1% Skip to Q18

What specific actions have you taken? If says, “reduced water usage”, probe: How
Q17| specifically did you do that? Do NOT read list. Probe: Any other ways you conserved
water? Check all mentioned.

Inside the Home

Purchased water-efficient appliances

0,

! (clothes washer, dishwasher, etc.) 43%

2 Used water-efficient faucet and shower 50%
heads

3 | Fixed leaks 44%

4 | Only run dishwasher/laundry when full 64%

5 | Use a gray-water system 5%

6 | Turn off faucet while brushing teeth 70%

7 Use less water V\_/hen taking shower, 67%
hand washing dishes, etc.

Outside the Home

8 Watered plants/lawn between 4PM & 529
9AM

9 | Watered plants less/use drip system 46%
Adjusted sprinklers so they don’t run on o

10 h : 34%
driveway, sidewalks, waste water

1 Washed car less often/Used water- 529%
efficient methods to wash car ’

12 | Didn’t hose down driveway/walkways 47%

13 Installed drought tolerant 36%
landscapes/fake grass

True North Research, Inc. © 2019 Page 6
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15 | Installed rain barrel, cistern 2%
16 | Collected, reused water 2%
17 Egtiy;:(s:l, live in apartment, have limited 5%
14 | Other (unique responses) 2%
98 | Not sure 0%
99 | Prefer not to answer 0%

Next, I’'m going to read a list of water conservation programs. Please tell me how
interested you would be in participating in the program this year. If you have already
taken this action or participated in the program, please say so.

Q18
Here is the (first/next) one:_____. Would you be very interested, somewhat interested,
or not interested in this program - or have you already participated?
° ~ -
5| 83| 3| £%| 22| £,
o 2 g © ~ o w
Randomize [ é g1 ¢ %S %% g
o | SE| | £%5| 58| €°
z = 3 =8 ] &
A Watel_‘ efficient landscaping online videos and 34% | 26% | 20% 7% 12% 1%
tutorials
B | Water efficient landscaping classes 41% | 23% | 17% 7% 12% 1%
C | Rebates on rain barrels and cisterns 30% | 23% | 30% 5% 11% 1%
D Rebates_ for water efficient outdoor devices 25% | 24% | 30% | 6% | 14% | 1%
like sprinklers and controllers
Rebates for water efficient indoor devices
E | like toilets, clothes washers, and dish 19% | 27% | 36% | 11% 6% 1%
washers
E Home water-use surveys to identify ways you 28% | 34% | 24% | 6% 7% 1%
can save water
Gray water systems 29% | 27% | 22% 2% 19% 1%
H | Turf replacement rebates 37% | 17% | 24% 5% 16% 1%

Section 8: Water-Related Attitudes & Ads

People often have different views and opinions when it comes to San Diego County’s
water supplies. As | read the following statements, please tell me whether you agree or
disagree with the statement.

Q19
Here is the (first/next) one: _____. Do you agree or disagree, or do you have no opinion?
Get answer: Would that be strongly (agree/disagree) or somewhat (agree/disagree)?
2o | By | B3| zp| &
o — O = f =
Randomize 55 35 52 58 =
t< € < E v S w» o
[} ‘,0’ VO’ o [N a) g
A A reIiabIe water supply for_this region is 75% 18% 2% 2% 3%
essential to my quality of life
B I know w_here to look if | want more 40% 379% 14% 4% 5%
information about how to conserve water
True North Research, Inc. © 2019 Page 7
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C | trust my water agencies to ensure that we 22% 42% 19% 11% 6%
have a reliable long-term supply of water

D | Itiis my civic duty to use water efficiently 68% 24% 3% 2% 4%
Additional water rate increases may be

E | necessary to increase the reliability of our 20% 39% 18% 17% 6%
region’s water supply

3 A reliable water supply for this region is 739% 20% 2% 1% 3%

essential for a healthy economy

| expect to pay more for improving the
G | reliability of the region’s water supply, even 19% 36% 21% 19% 5%
if | have reduced my water use at home
Providing water reliability to San Diego
H | County is more costly than in most other 31% 33% 11% 7% 18%
parts of the country

Section 9: Awareness of Local Agency

Q20 Do you happen to know the name of the local agency that supplies water to your

home?
1 | Yes 56% Ask Q21
2 | No 44% Skip to D1

Q21| What is the name of the agency that supplies water to your home?

1 | Correctly identified local agency 71%
2 | Mentioned other, incorrect agency 21%
98 | Not sure / Cannot recall 4%
99 | Prefer not to answer 3%

Section 10: Background & Demographics

Thank you so much for your participation. There are just a few more background questions
for statistical purposes.

D1 | In what year were you born? Year recoded into age groups shown below.
18 to 24 15%
25to 34 20%
35 to 44 17%
45 to 54 15%
55 to 64 14%
65 or older 15%
Prefer not to answer 5%
True North Research, Inc. © 2019 Page 8
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D2 | What is your gender? (recorded by voice if phone interview)

1 Male 51%
2 | Female 48%
3 | Non-binary, do not identify with either 0%
99 | Prefer not to answer 1%
D3 Does your household pay the wat.er‘bill directly, or is it paid for by someone else like a
landlord or Home Owner’s Association?
1 | Household pays bill directly 67%
2 | Someone else pays bill 28%
98 | Not sure 3%
99 | Prefer not to answer 3%
D4 Do you live in a detached single-family home, a duplex or townhouse, a condominium,
an apartment, or a mobile home?
1 | Single family home 60%
2 | Duplex or townhome 8%
3 | Condominium 13%
4 | Apartment 13%
5 | Mobile home 3%
8 | Other 1%
9 | Prefer not to answer 2%

D5 | Do you own or rent your current residence?

1 Own 57%
2 | Rent 37%
3 Live with family / friends and don’t pay 2%
rent
99 | Prefer not to answer 3%
D6 What ethnic group do you consider yourself a part of or feel closest to? Read list if
respondent hesitates
1 Caucasian/White 46%
2 | Latino/Hispanic 27%
3 | African-American/Black 4%
4 | American Indian or Alaskan Native 1%
5 Asian -- Korean, Japanese, Chinese, 10%
Vietnamese, Filipino or other Asian ’
6 | Pacific Islander 1%
True North Research, Inc. © 2019 Page 9
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Middle Eastern 2%
8 | Mixed Heritage 1%
98 | Other 1%
99 | Prefer not to answer 7%

D7 | What is the last grade or level you completed in school?

1 Elementary (8 or fewer years) 0%

2 | Some high school (9 to 11 years) 3%

3 | High school graduate (12 years) 21%

4 | Technical / Vocational school 6%

5 | Some college 19%

6 | College graduate 21%

7 | Some graduate school 5%
Graduate, professional, doctorate

8 | degree (DDS, DVM, JD, LLM, MA, MS, 20%
MBA, MD, PhD)

99 | Prefer not to answer 6%

This last question is for statistical purposes only. As | read the following income
D8 | categories, please stop me when | reach the category that best represents your
household’s total annual income before taxes.

1 | Less than $25,000 13%
2 | $25,000 to less than $50,000 23%
3 | $50,000 to less than $75,000 14%
4 | $75,000 to less than $100,000 10%
5 | $100,000 to less than $150,000 12%
6 | $150,000 to less than $250,000 11%
7 | $250,000 or more 6%
99 | Prefer not to answer 11%

Those are all of the questions. Thanks so much for participating in this important survey!

True North Research, Inc. © 2019 Page 10
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Post-Interview & Sample Items
S1 | Area of County
Metro 12%
South Metro 22%
North Coastal 20%
North Inland 15%
South County 16%
East County 14%
True North Research, Inc. © 2019 Page 11
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Appendix A

San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q1 Years in San Diego County Q1 Years in San Diego County
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |/} 52- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 1063 114 126 11 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
30 30 - 5 6 18 5 6 1 10 8 22 8 17 8
Lessthanl | 5 gy 26.4% - 1.2% 1.3% 23.7% Lessthanl | gy 2.7% 1.0% 6.1% 2.7% 2.9% 2.7% 2.3% 2.7%
lto4 84 84 - 11 35 29 9 lto4 21 8 1 8 45 39 45 57 22
7.9% 73.6% - 10.5% 7.8% 6.8% 11.5% 7.4% 3.9% 1.5% 5.0% 14.8% 5.1% 14.8% 7.6% 8.0%
5t09 126 126 - 13 64 49 5t09 31 12 7 18 58 68 58 69 51
11.8% 100.0% - 12.3% 14.1% 11.5% 10.8% 5.4% 7.6% 11.2% 19.1% 8.9% 19.1% 9.2% 18.2%
10to 14 111 111 13 48 45 4 10to 14 33 15 6 17 40 71 40 79 29
10.4% 100.0% - 12.7% 10.5% 10.5% 5.2% 11.7% 6.8% 6.1% 10.2% 13.3% 9.3% 13.3% 10.6% 10.4%
713 - 713 66 300 299 45 194 176 81 111 152 562 152 524 169
15ormore | 671y - 100.0% 64.5% 66.4% 69.9% 59.6% 1Sormore | gg 3 81.1% 83.7% 67.5% 50.2% 73.8% 50.2% 70.2% 60.6%
Prefer not to - - Prefer not to - - -
answer - - answer -
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q1 Years in San Diego County Q1 Years in San Diego County
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
1 12 8 11 6 4 5 1 8 6 0 7 [ 12 18 14 7
Lessthanl | 5 1.7% 3.6% 6.9% 2.7% 2.1% 2.9% 0.9% Lessthanl | 5, 6.9% 0.3% 5.0% 1.2% 2.1% 3.8% 2.0% 2.4%
lto4 7 46 30 15 16 23 9 10 9 lto4 40 16 10 15 2 25 59 47 32
6.6% 6.6% 12.7% 9.3% 7.6% 13.0% 5.2% 6.8% 6.1% 6.2% 20.3% 7.3% 11.1% 5.4% 4.2% 12.4% 6.6% 11.0%
5t09 26 85 10 40 38 12 13 10 11 5t09 62 8 24 22 6 49 77 63 53
26.1% 12.2% 4.4% 25.7% 17.6% 7.0% 8.1% 6.9% 7.2% 9.6% 10.0% 17.7% 16.2% 14.5% 8.2% 16.4% 8.9% 18.1%
10to 14 13 65 31 10 43 28 13 11 6 10to 14 75 3 10 1 10 60 50 77 20
12.8% 9.4% 13.1% 6.6% 19.9% 15.5% 7.7% 7.3% 4.0% 11.7% 3.4% 7.5% 8.0% 23.5% 10.2% 10.7% 10.8% 6.8%
Elormore 53 486 156 80 112 112 124 114 127 Elomore 456 48 92 82 24 446 267 509 182
53.1% 70.1% 66.2% 51.5% 52.2% 62.4% 76.1% 78.2% 82.6% 71.3% 59.5% 67.1% 59.7% 55.4% 75.3% 56.7% 71.6% 61.7%
Prefer not to - - Prefer not to - - -
answer - - answer - - -
True North Research, Inc. © 2019 Page 3 True North Research, Inc. © 2019
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q1 Years in San Diego County Q1 Years in San Diego County
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
15 12 3 - 1 15 3 8 1 15 3 6 0 1 3 1 8 21
Lessthanl | ;o 41% 6.7% - 1.0% 5.8% 1% 3.1% 0.5% Lessthanl |, 5y 1.2% 4.0% 0.4% 0.5% 2.7% 1.0% 1.4% 5.3%
lto4 38 33 - 7 3 18 20 20 21 lto4 9 16 13 10 8 7 4 31 49
7.8% 11.4% - 7.0% 5.2% 7.2% 7.7% 7.6% 9.6% 6.6% 6.6% 8.3% 9.6% 6.4% 6.3% 6.2% 5.2% 12.5%
5t09 59 42 3 11 5 37 29 35 16 5t09 13 34 22 13 12 7 4 43 68
12.1% 14.5% 7.1% 10.7% 7.5% 14.7% 11.2% 12.9% 7.5% 9.5% 13.9% 14.4% 12.3% 9.0% 5.8% 6.2% 7.1% 17.3%
10to 14 45 33 2 16 11 24 20 37 27 10to 14 9 20 22 5 14 18 10 73 34
9.2% 11.4% 3.5% 14.8% 17.7% 9.4% 7.6% 13.7% 12.7% 7.0% 8.3% 14.6% 4.7% 10.7% 16.3% 15.3% 12.1% 8.6%
Elotmore 331 171 37 71 44 159 190 168 149 IElomore 88 174 89 77 96 77 49 449 222
67.9% 58.7% 82.7% 67.5% 68.6% 62.9% 72.4% 62.6% 69.7% 65.4% 70.1% 58.6% 72.9% 73.4% 68.9% 71.3% 74.2% 56.4%
Prefer not to - - - - - Prefer not to - - -
answer - - - - - answer -
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q1 Years in San Diego County Q3 Most important issue facing San Diego County
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Less than 1 3 3 5 4 10 4 19 9 Affordable 333 26 42 47 218 32 143 127 31
2.4% 1.4% 2.5% 2.7% 5.7% 2.7% 3.5% 1.8% housing 31.3% 22.9% 33.1% 42.8% 30.6% 31.0% 31.6% 29.8% 40.5%
lto4 8 26 16 14 8 11 40 43 Environment, 76 11 10 7 48 1 18 50 7
5.9% 11.3% 7.6% 8.8% 4.7% 7.2% 7.4% 8.5% pollution 7.1% 9.3% 8.0% 6.5% 6.7% 0.5% 4.1% 11.6% 9.1%
21 42 30 13 15 4 52 72 T 126 18 4 18 86 12 51 53 10
BB 16.1% 18.0% 14.1% 8.1% 9.0% 2.6% 9.5% 14.3% Cost ofliving | ;g5 15.5% 3.4% 16.4% 12.1% 11.4% 11.2% 12.5% 13.4%
19 19 16 23 20 14 56 54 . 9 1 1 - 7 1 3 6
D I 14.0% 8.1% 7.7% 13.9% 11.8% 9.1% 10.2% 10.7% Water quality | o o5, 1.2% 0.5% - 1.0% 0.6% 0.6% 1.3%
Elormore 81 142 144 109 117 119 379 327 Public safety, 60 5 4 10 41 3 20 34 3
61.6% 61.1% 68.1% 66.5% 68.8% 78.3% 69.4% 64.6% crime, drugs 5.7% 4.3% 3.3% 8.9% 5.8% 3.2% 4.4% 8.0% 3.3%
Prefer not to - - - - - Homeless 228 18 41 17 151 20 1m 87 10
answer - - - - - issues 21.4% 16.2% 32.7% 15.5% 21.2% 19.9% 24.6% 20.2% 12.6%
Immigration 85 8 16 4 57 4 46 32 3
issues 8.0% 7.3% 12.5% 3.2% 8.1% 4.1% 10.3% 7.4% 3.6%
defe’l?)v;;nn:‘e,nt 48 2 1 4 41 1 16 27 4
’ 4.5% 1.8% 0.8% 3.8% 5.8% 1.1% 3.6% 6.2% 5.2%
sprawl
q 36 2 2 3 29 3 12 18 4
Al e 3.4% 2.1% 1.6% 3.1% 4.0% 3.0% 2.7% 4.1% 4.6%
Traffic, 119 15 6 6 93 15 55 42 6
congestion 11.2% 12.9% 4.4% 5.1% 13.0% 14.8% 12.2% 9.9% 7.8%
Public transp- 43 7 4 4 29 2 18 18 5
ortation 4.1% 5.9% 3.2% 3.3% 4.0% 1.5% 4.1% 4.2% 7.2%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16).
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Affordable 101 61 24 49 99 234 99 228 90 Affordable 27 231 70 4 101 60 46 36 41
housing 35.5% 28.0% 25.3% 29.7% 32.7% 30.8% 32.7% 30.5% 32.2% housing 27.6% 33.2% 29.5% 26.0% 47.1% 33.7% 28.5% 24.4% 26.9%
Environment, 21 15 4 24 12 64 12 58 16 Environment, 16 37 17 17 11 11 11 9 11
pollution 7.3% 6.9% 3.8% 15.0% 4.0% 8.4% 4.0% 7.7% 5.8% pollution 16.4% 5.3% 7.0% 11.0% 5.2% 6.3% 6.6% 6.3% 7.0%
nft 37 25 11 22 31 95 31 92 29 Boft 14 73 33 11 35 26 20 15 8
Cost ofliving | ;5 oo, 11.6% 11.6% 13.6% 10.3% 12.5% 10.3% 12.3% 10.4% Cost ofliving | 3 5o, 10.5% 14.1% 7.0% 16.1% 14.4% 12.5% 10.1% 5.4%
" 1 5 1 - 2 7 2 7 2 R 9 0 - 3 0 5
Water quality | 4, 2.5% 0.8% - 0.6% 1.0% 0.6% 1.0% 0.7% R GrE(Ey 1.2% 0.2% - 1.4% 0.3% 3.1%
Public safety, 8 13 7 6 26 34 26 56 4 Public safety, 2 37 20 2 15 13 10 10 7
crime, drugs 2.9% 6.1% 6.9% 3.4% 8.7% 4.4% 8.7% 7.6% 1.3% crime, drugs 1.9% 5.3% 8.3% 1.2% 6.9% 7.3% 6.2% 6.5% 4.7%
Homeless 49 48 26 42 62 166 62 168 50 Homeless 28 158 36 31 51 41 42 29 27
issues 17.3% 22.3% 27.2% 25.7% 20.6% 21.8% 20.6% 22.6% 18.0% issues 28.6% 22.7% 15.4% 19.9% 23.6% 23.0% 25.5% 19.6% 17.6%
Immigration 24 14 11 19 17 68 17 54 25 Immigration 15 55 12 27 6 5 11 16 14
issues 8.6% 6.5% 11.5% 11.3% 5.6% 9.0% 5.6% 7.3% 9.0% issues 15.6% 8.0% 4.9% 17.2% 2.9% 2.8% 7.0% 11.1% 9.1%
g egl‘(’)‘;’:'e‘m 18 10 5 4 12 36 12 34 14 n eglz‘g‘"t';m 1 36 9 3 1 9 8 9 14
’ 6.3% 4.4% 4.7% 2.6% 4.0% 4.8% 4.0% 4.6% 4.8% ’ 0.9% 5.3% 3.7% 2.1% 0.7% 4.8% 4.7% 6.1% 9.2%
sprawl sprawl
" 9 15 5 3 5 31 5 29 7 g 5 22 9 3 6 4 9 6 6
Al s 3.1% 6.7% 5.1% 2.0% 1.6% 4.1% 1.6% 3.9% 2.6% Al e 5.0% 3.1% 3.8% 1.7% 2.8% 2.1% 5.5% 4.3% 3.7%
Traffic, 45 21 5 22 25 94 25 88 29 Traffic, 7 83 26 4 12 33 17 24 20
congestion 16.0% 9.6% 5.5% 13.7% 8.2% 12.3% 8.2% 11.7% 10.4% congestion 7.4% 11.9% 10.8% 2.7% 5.6% 18.4% 10.5% 16.4% 13.3%
Public transp- 1 10 5 13 5 39 5 24 17 Public transp- 4 31 9 3 1 9 6 3 8
ortation 3.8% 4.7% 5.3% 7.6% 1.5% 5.1% 1.5% 3.2% 5.9% ortation 3.6% 4.4% 3.7% 1.8% 5.0% 5.1% 3.7% 2.4% 5.2%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolior college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Affordable 172 25 48 68 16 162 171 198 17 Affordable 150 98 20 33 19 107 89 67 57
housing 26.8% 31.6% 34.9% 49.3% 37.1% 27.4% 36.2% 27.9% 39.8% housing 30.9% 33.8% 43.7% 30.9% 28.8% 42.4% 34.1% 24.9% 26.5%
Environment, 57 4 2 4 0 43 32 61 6 Environment, 43 21 3 2 1 17 15 18 20
pollution 9.0% 5.1% 1.6% 2.7% 1.0% 7.3% 6.8% 8.6% 2.1% pollution 8.9% 7.4% 6.4% 1.5% 2.1% 6.7% 5.7% 6.8% 9.4%
it 83 5 15 14 6 73 53 83 37 e 53 45 3 6 9 22 43 30 20
Cost ofliving | ;> 50, 5.8% 10.6% 10.1% 14.7% 12.4% 11.3% 11.7% 12.6% Cost ofliving | ;5 o, 15.3% 7.6% 5.8% 14.4% 8.8% 16.4% 11.1% 9.4%
" 5 - 0 1 1 3 6 5 3 R 2 2 1 1 1 1 2 3 3
Water quality | o g, 0.3% 0.8% 2.4% 0.5% 1.3% 0.7% 0.9% Water quality | 5, 0.6% 2.2% 1.3% 2.2% 0.4% 0.6% 1.0% 1.3%
Public safety, 42 1 8 6 3 41 19 44 15 Public safety, 17 19 2 6 9 16 15 16 11
crime, drugs 6.5% 1.8% 5.5% 4.6% 7.5% 7.0% 4.0% 6.2% 5.1% crime, drugs 3.4% 6.6% 3.9% 5.5% 14.6% 6.4% 5.9% 5.8% 5.2%
Homeless 140 20 25 28 10 130 97 155 59 Homeless 83 84 10 21 15 49 50 63 57
issues 21.9% 25.4% 18.4% 20.3% 22.9% 22.0% 20.6% 21.8% 20.0% issues 17.0% 29.0% 22.7% 19.4% 23.7% 19.4% 19.2% 23.4% 26.8%
Immigration 52 8 18 2 2 44 41 58 24 Immigration 38 24 6 9 1 11 28 29 12
issues 8.2% 10.5% 12.9% 1.6% 4.5% 7.5% 8.7% 8.2% 8.0% issues 7.7% 8.2% 12.5% 8.4% 1.7% 4.3% 10.6% 10.7% 5.5%
a eferlz"p”‘":'e'm 37 4 6 2 33 15 40 8 a efe'lz"p”‘":'e'm 29 4 1 8 3 7 1 13 13
’ 5.7% 4.4% 4.5% 1.5% 5.6% 3.2% 5.6% 2.6% ’ 6.0% 1.3% 2.2% 7.3% 5.3% 2.7% 4.2% 4.9% 6.0%
sprawl sprawl
" 24 2 2 4 3 33 4 32 5 A 18 9 - 6 7 9 12 4
Al s 3.7% 2.3% 1.5% 3.0% 7.9% 5.5% 0.8% 4.4% 1.7% Al e 3.6% 3.0% - 5.9% 2.7% 3.3% 4.6% 2.0%
Traffic, 80 15 16 6 2 71 47 91 25 Traffic, 72 18 4 12 5 17 27 34 35
congestion 12.5% 18.6% 11.6% 4.4% 4.1% 12.1% 10.0% 12.7% 8.5% congestion 14.8% 6.0% 7.9% 10.9% 7.2% 6.8% 10.2% 12.5% 16.2%
Public transp- 28 2 8 4 0 27 16 27 16 Public transp- 30 5 - 3 1 4 5 16 14
ortation 4.4% 2.8% 6.1% 2.9% 1.0% 4.6% 3.4% 3.9% 5.3% ortation 6.1% 1.9% - 3.2% 1.0% 1.4% 1.9% 6.1% 6.6%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Affordable 39 102 52 29 31 37 14 147 175 Affordable 49 92 62 38 49 43 154 177
housing 28.9% 41.0% 34.2% 27.2% 24.0% 33.3% 20.5% 24.3% 44.4% housing 36.9% 39.4% 29.3% 23.5% 28.6% 28.4% 28.2% 34.9%
Environment, 13 15 5 9 11 10 8 48 24 Environment, 8 10 21 13 14 10 33 42
pollution 9.5% 5.9% 3.5% 9.0% 8.7% 8.7% 11.6% 8.0% 6.0% pollution 5.8% 4.4% 9.8% 7.9% 8.2% 6.6% 6.0% 8.2%
nft 10 35 21 8 16 9 8 66 55 T 18 15 24 25 21 22 52 70
Cost ofliving |, gy, 14.3% 14.2% 7.4% 12.2% 8.2% 11.3% 10.9% 13.8% Cost ofliving | 3 gy, 6.5% 11.3% 15.5% 12.4% 14.7% 9.5% 13.7%
n 1 2 1 1 1 1 7 2 . 3 1 1 3 1 7 2
Water quality | o go, 0.9% 1.0% 0.7% 0.9% 1.3% 1.2% 0.5% B el 1.3% 0.7% 0.9% 1.5% 0.4% 1.3% 0.4%
Public safety, 9 9 20 4 6 6 3 37 21 Public safety, 5 5 12 11 20 8 34 25
crime, drugs 6.5% 3.7% 13.3% 4.0% 4.2% 5.3% 4.0% 6.1% 5.3% crime, drugs 3.9% 2.3% 5.5% 6.4% 11.6% 5.1% 6.3% 4.9%
Homeless 24 48 36 33 26 27 9 143 69 Homeless 28 57 49 14 42 37 104 121
issues 18.2% 19.3% 23.8% 31.3% 19.7% 23.8% 12.9% 23.7% 17.6% issues 21.5% 24.5% 23.1% 8.8% 24.4% 24.7% 19.1% 23.8%
Immigration 14 9 11 14 11 6 2 56 22 Immigration 25 23 18 9 8 35 49
issues 10.1% 3.5% 7.6% 13.5% 8.6% 5.3% 3.3% 9.2% 5.6% issues 2.1% 10.6% 10.6% 11.2% 5.0% 5.5% 6.4% 9.7%
o 5 3 7 6 5 14 4 40 7 L 6 1 12 6 8 4 29 19
3 ’ 4.0% 1.3% 4.6% 5.5% 3.9% 12.4% 6.2% 6.6% 1.8% ’ 4.8% 4.8% 5.5% 3.9% 4.9% 2.6% 5.2% 3.7%
prawl sprawl
. 1 7 6 3 2 6 2 23 7 q 2 4 3 10 11 6 23 13
Al s 0.8% 2.8% 3.9% 31% 1.3% 5.2% 3.1% 3.8% 1.9% Al e 1.9% 1.6% 1.5% 6.0% 6.5% 4.0% 4.2% 2.6%
Traffic, 14 17 19 13 19 20 8 86 29 Traffic, 12 20 44 23 10 9 68 50
congestion 10.8% 7.0% 12.3% 12.5% 14.5% 18.1% 12.3% 14.1% 7.3% congestion 9.1% 8.7% 20.9% 14.2% 5.7% 6.0% 12.5% 9.8%
Public transp- 3 2 13 7 7 4 1 30 10 Public transp- 6 1 15 7 2 1 20 22
ortation 2.5% 1.0% 8.5% 7.0% 5.4% 3.8% 1.0% 4.9% 2.5% ortation 4.9% 4.8% 7.1% 4.4% 1.5% 0.4% 3.7% 4.4%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Infrastructur- 62 3 5 12 43 10 31 19 1 Infrastructur- 19 16 12 6 9 54 9 49 11
e 5.9% 2.8% 3.6% 10.4% 6.0% 10.1% 6.9% 4.5% 0.9% e 6.6% 7.4% 13.0% 3.9% 2.9% 7.1% 2.9% 6.6% 3.9%
CEEHILET 25 3 0 21 15 9 1 (SEEHIIET 4 9 3 3 5 19 5 16 8
3 o o s o o o o o
leadership 2.3% 2.6% 0.4% 3.0% 3.4% 2.1% 0.9% leadership 1.4% 4.0% 3.6% 2.1% 1.8% 2.5% 1.8% 2.1% 2.9%
C“"‘:I'lg'?e't 07% 0.5% 1% 0.3% 2% o7 0.3% c°"§:g'?e't all o 13% o7 2.0% . 1.0% 0.5% 4%
Hecend] . .5% 1% . . .7% .3% Hecen . 3% .7% . .0% .5% .
Poor city 5 1 5 4 0 1 Poor city ) 1 4 - 5 2 3
planning 0.5% 0.7% 0.6% 0.9% 0.1% 1.0% planning 0.2% 1.0% 2.4% - 0.7% 0.3% 1.1%
Avet A 13 6 1 0 5 4 3 6 v i 5 - 6 1 11 1 12 0
Parking issues| ;2o 5.7% 0.6% 0.4% 0.7% 0.9% 0.7% 7.4% [RepiTr) (=S 2.2% - 3.9% 0.5% 1.5% 0.5% 1.6% 0.2%
Economy, 39 3 8 5 22 5 19 15 Economy, 5 6 3 4 21 18 21 24 15
jobs 3.7% 3.0% 6.7% 4.9% 3.0% 4.5% 4.2% 3.6% jobs 1.7% 2.9% 3.0% 2.6% 6.9% 2.4% 6.9% 3.2% 5.4%
Cleanliness, 15 6 1 4 4 2 3 5 6 Cleanliness, 3 1 7 3 12 3 14 1
upkeep 1.4% 5.2% 1.1% 3.3% 0.5% 1.8% 0.6% 1.1% 7.4% upkeep 1.0% 1.5% 4.6% 0.9% 1.6% 0.9% 1.9% 0.3%
Education 12 1 0 0 10 1 5 6 Education 1 3 0 1 6 6 6 8 4
quality, cost 1.1% 0.7% 0.3% 0.4% 1.4% 1.1% 1.1% 1.4% quality, cost 0.4% 1.3% 0.5% 0.9% 2.0% 0.8% 2.0% 1.0% 1.4%
Healthcare 15 1 2 12 2 4 9 Healthcare 2 5 2 2 4 1 4 14 1
issues 1.4% 1.0% 1.5% 1.7% 1.5% 0.9% 2.1% issues 0.7% 2.4% 1.8% 1.2% 1.3% 1.4% 1.3% 1.9% 0.2%
5 - 5 1 3 - 1 1 2 1 - 1 3 1 5
0.4% - 0.6% 1.2% 0.6% - 0.8% 0.2% 1.0% 0.7% - 0.4% 0.5% 0.4% 0.6%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family. townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Infrastructur- 4 40 19 3 9 10 16 13 11 Infrastructur- 49 4 6 2 1 42 20 53 10
e 3.6% 5.8% 8.0% 1.6% 4.0% 5.6% 9.6% 8.6% 7.2% e 7.6% 5.0% 4.5% 1.8% 2.2% 7.1% 4.3% 7.4% 3.3%
Sl 2 18 5 - 4 3 8 5 4 Sl 18 3 1 1 1 16 9 21 4
Ieadersl;ip 1.5% 2.7% 2.0% - 1.9% 1.4% 5.1% 3.8% 2.9% Ieadersl;ip 2.8% 3.7% 1.0% 0.8% 2.7% 2.7% 1.8% 3.0% 1.2%
|t 6 1 - 3 2 1 1 0 |t 3 1 3 - 4 3 4 3
5 o R o o , o 9 R o o o
responsil 0.9% 0.6% 1.2% 1.0% 0.9% 1.0% 0.3% responsil 0.5% 1.8% 1.9% 1.5% 0.8% 0.7% 0.5% 1.1%
Poor city 4 1 - 2 1 - 1 Poor city 4 1 4 1 4 1
planning 0.6% 0.4% - 1.3% 0.6% 0.8% planning 0.7% 0.7% - 0.7% 0.2% 0.6% 0.3%
e 1 3 3 8 2 1 1 P 2 3 1 1 10 2 1 2
Parking issues| o 70, 0.4% 1.4% 5.3% 1.4% 0.4% 0.6% Parking issues| o 3, 4.2% 0.9% 0.5% 1.8% 0.5% 0.2% 0.8%
Economy, 1 29 9 2 9 11 11 1 3 Economy, 23 5 4 7 19 20 22 15
jobs 1.0% 4.2% 3.7% 1.2% 4.2% 6.2% 6.7% 0.6% 1.9% jobs 3.6% 5.7% 3.2% 5.2% 3.1% 4.3% 3.1% 5.0%
Cleanliness, 8 1 6 1 2 2 1 Cleanliness, 7 1 1 11 4 8 1
upkeep 1.1% 0.6% 4.0% 0.7% 1.4% 1.6% 0.9% upkeep 1.2% 0.6% 0.7% 1.8% 0.9% 1.1% 0.5%
Education 10 2 3 3 1 2 2 Education 5 0 5 1 1 6 6 9 3
quality, cost 1.4% 0.9% 1.8% 1.7% 0.5% 1.4% 1.4% quality, cost 0.7% 0.5% 3.5% 0.8% 2.5% 1.0% 1.2% 1.2% 1.1%
Healthcare 1 9 4 - 3 4 4 2 [ Healthcare 10 1 3 1 11 4 13 1
issues 1.2% 1.3% 1.8% - 1.5% 2.1% 2.5% 1.2% 0.3% issues 1.6% 0.8% 2.3% 0.5% 1.8% 0.8% 1.9% 0.4%
3 1 - 1 1 1 2 3 1 4 0 3 1
0.5% 0.5% - 0.7% 0.7% .3% 1.1% 0.5% 0.9% - 0.7% 0.1% 0.5% 0.4%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / school or Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college | graduate | degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Infrastructur- 31 16 1 6 2 10 10 21 17 Infrastructur- 6 8 8 5 11 14 5 50 12
e 6.4% 5.5% 2.6% 5.7% 3.2% 3.9% 3.8% 7.8% 7.9% e 4.3% 3.4% 5.2% 4.6% 8.4% 12.3% 7.3% 8.2% 3.1%
CEEHILET 14 5 3 1 6 5 9 4 (SEEHIIET 2 4 3 1 1 4 7 16 5
s o o o o s o o o o o
leadership 2.8% 1.7% 2.6% 1.7% 2.4% 1.8% 3.4% 1.7% leadership 1.2% 1.5% 1.7% 0.9% 1.0% 3.6% 9.9% 2.7% 1.4%
C“"‘:I'lg'?e't 0.9% 2.0% 12% 2.0% 0.7% 0.3% c°"§:g'?e't 2l 0.3% . 1.0% 3% 0.6% 1% 13%
g . .4% . .0% .7% . g .3% K 3 .6% 1% 3%
Poor city 2 1 1 3 3 Poor city 1 1 1 1 1 5
planning 0.4% 0.3% 1.3% 1.0% 1.3% planning 0.6% 0.5% 0.7% 1.1% 0.8% 0.9%
Avet A 4 6 3 6 5 1 1 v i 6 0 3 1 1 2 10
Parking issues| o oo 1.9% 2.5% 2.2% 2.0% 0.4% 0.4% Parking issues| ;o 0.2% 2.2% 0.5% 0.9% 0.4% 2.6%
Economy, 10 20 2 3 1 10 11 9 5 Economy, 4 15 4 2 4 3 17 18
jobs 2.0% 6.9% 4.9% 3.3% 2.2% 3.8% 4.0% 3.5% 2.5% jobs 3.0% 6.1% 2.9% 2.2% 3.4% 2.4% 2.8% 4.7%
Cleanliness, 4 7 2 7 6 2 Cleanliness, 6 2 2 - 5 8 7
upkeep 0.8% 2.3% - 3.4% 2.6% 2.2% 1.0% upkeep 4.2% 0.8% 1.4% 3.8% 1.4% 1.7%
Education 9 - 1 2 4 2 4 Education 2 3 1 0 3 1 1 7 2
quality, cost 1.8% - 1.7% 0.9% 1.5% 0.8% 1.7% quality, cost 1.5% 1.4% 0.4% 0.5% 2.5% 1.2% 1.1% 1.1% 0.6%
Healthcare 3 10 - 1 3 4 4 4 Healthcare 2 2 5 4 1 1 12 3
issues 0.6% 3.6% - 1.8% 1.0% 1.4% 1.5% 2.1% issues 1.4% 0.9% 3.4% - 2.7% 1.0% 0.9% 2.0% 0.7%
3 1 - 1 - 3 2 1 - 2 3
0.7% 2.6% - 0.5% - 1.3% 1.0% 0.4% - 1.4% 0.6%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East s Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Infrastructur- 11 18 6 13 8 7 45 16 Public 5 R R 5 : 1 4
e 8.3% 7.7% 2.8% 7.7% 4.5% 4.8% 8.3% 3.2% pensions, ) ) i
= liability, cost 0.4% 0.6% 0.2% 0.9%
overnment 4 3 4 6 1 6 19 6
issues, Water supply, 16 2 2 2 10 - 4 12
leadership 3.4% 1.4% 1.8% 3.9% 0.4% 4.0% 3.4% 1.2% drought 1.5% 1.6% 1.4% 1.8% 1.4% . 0.9% 2.7%
Budget 3 1 1 1 1 6 2 Water rates, 4 3 ] - 4 -
5 9 . -
::Snt(l;?‘ls,i 1.4% 0.6% 0.7% 0.4% 0.9% 1.1% 0.4% cost of water 0.3% 2.8% 0.1% 0.8%

L Other (unique 22 3 3 - 17 4 6 10 2
Poor city 2 2 1 - 5 1 responses) 2.1% 2.2% 2.2% - 2.4% 3.8% 1.3% 2.3% 3.2%
planning 1.8% 0.9% 0.4% - 0.8% 0.2% =

Parking issues| 9 3 ! : S 10 3 e"::yt‘h'l‘?’?‘; S| o : 0.4% 0.3% 33% : 0%
9 0.3% 1.2% 0.4% - 5.2% 1.8% 0.6% fine ) - ) B -
Economy, 5 7 4 7 9 7 28 11 Not sure /
jobs 4.0% 2.9% 1.8% 4.1% 5.2% 4.9% 5.2% 2.1% Cannot think 76 15 9 8 44 10 36 21 7
i o o o
Cleanliness, 3 3 R 2 6 1 n 3 Ofs;’z:tif';:;"g 7.1% 13.0% 7.3% 7.4% 6.1% 9.4% 7.9% 5.0% 9.1%
upkeep 2.2% 1.4% - 1.1% 3.3% 0.8% 2.1% 0.7%
5 Prefer not to 8 3 - 1 5 1 3 3
Education 5 4 1 - 2 2 8
quality, cost | 3.7% 2.0% 0.4% . 1.4% 0.5% 1.7% EnsWen 0.8% 24% - 0.7% 0.7% 1.3% 0.7% 0.7%
Healthcare 3 1 1 1 5 3 5 10
issues 2.4% 0.3% 0.6% 0.6% 3.1% 2.0% 0.9% 1.9%
2 - 2 - 1 4 0
0.7% - 1.0% - 0.8% 0.8% 0.1%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to 24 25to0 34 35to 44 45 to 54 55to 64 |65 or older
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
";"Jggf‘s' 02% 17% - 05% : 0.6% 0.6% 02% "S‘Jggﬁ's' o7 : : 7% : - 05% 03%
liability, cost g R g =% g g liability, cost s . g g
Water supply, 6 4 1 2 4 12 4 9 5 Water supply, 14 2 3 - 1 3 2 6
drought 2.2% 1.6% 0.7% 1.1% 1.2% 1.6% 1.2% 1.2% 1.9% drought 2.0% 0.8% 1.7% - 0.5% 2.0% 1.4% 3.9%
Water rates, 1 2 0 3 0 4 Water rates, 3 1 - 2 1 0
cost of water 0.4% 1.2% 0.2% 0.4% 0.2% 0.5% cost of water 0.4% 0.4% 1.1% 0.6% 0.3%
Other (unique 3 3 1 1 12 10 12 17 4 Other (unique 4 8 8 5 1 7 3 2 2
responses) 1.2% 1.6% 1.2% 0.8% 4.0% 1.3% 4.0% 2.3% 1.5% responses) 4.3% 1.1% 3.2% 3.5% 0.5% 4.1% 1.7% 1.1% 1.3%
Nothing, Nothing,
=l [ - 3 0 3 1 3 Pl 3 1 - 3 - - 1 0
everythingis| o 5 - 1.1% 0.1% 1.1% 0.1% 1.1% evey chinglls 0.4% 0.6% - 1.2% - - 0.6% 0.3%
fine fine
Not sure / Not sure /
Cannot think 14 12 2 5 42 34 42 44 30 Cannot think 14 42 19 28 13 9 8 7 10
of anything 5.0% 5.8% 2.3% 3.1% 13.9% 4.4% 13.9% 5.9% 10.6% of anything 14.0% 6.0% 8.1% 17.8% 6.0% 5.1% 4.8% 4.6% 6.2%
specific specific
Prefer not to 2 2 1 4 4 4 5 3 Prefer not to 1 4 1 1 - 1 3 1 2
answer 0.7% 1.8% 0.3% 1.4% 0.5% 1.4% 0.7% 0.9% answer 1.3% 0.6% 0.5% 0.4% - 0.5% 2.0% 0.8% 1.0%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
4 Apartment Other Someone A 3 /| American / 5 school or
family townhome um Yes No Hsld pays else pays / White Hispanic Black American Other === college graduate degree
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Public Public
pensicnsy 0% 27% 0.3 0% 13% pensonsy 0.2% 13% : : 02% : 17
liability, cost g g 0% g . liability, cost g . g I
Water supply, 13 1 1 1 11 5 14 1 Water supply, 9 2 1 1 3 4 4 6
drought 2.0% 0.6% 0.7% 0.5% 1.9% 1.0% 2.0% 0.2% drought 1.8% 0.7% 2.2% 0.7% 5.3% 1.4% 1.4% 2.9%
Water rates, 3 1 - 4 3 1 Water rates, 0 2 2 1 0
cost of water 0.4% 1.3% - 0.6% 0.4% 0.3% cost of water 0.1% 0.7% - - 0.8% 0.4% 0.2%
Other (unique 13 0 8 12 11 18 0 Other (unique 10 6 - 3 1 10 4 5 2
responses) 2.0% 0.3% 5.5% 1.2% 2.0% 2.2% 2.5% 0.1% responses) 2.0% 2.2% - 2.4% 2.2% 4.1% 1.5% 1.7% 0.8%
Nothing, Nothing,
e 3 1 4 3 0 Bl [ 3 - - 1 3 -
everythingis| o gy, 0.6% 0.8% 0.5% 0.1% everythingis| o o, 1.2% - - 0.3% 1.1% -
Not sure / Not sure /
Cannot think 38 3 17 18 0 36 40 43 32 Cannot think 28 29 - 10 3 24 23 12 10
of anything 5.9% 3.2% 12.3% 13.2% 1.0% 6.1% 8.5% 6.1% 10.9% of anything 5.7% 10.0% - 9.4% 5.0% 9.4% 8.8% 4.5% 4.8%
specific specific
Prefer not to 5 1 1 4 4 4 3 Prefer not to 4 1 2 1 1 3 1 4
answer 0.9% 0.9% 0.6% 0.7% 0.9% 0.6% 1.1% answer 0.8% 0.4% 5.1% 1.1% 0.2% 1.0% 0.2% 1.7%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q3 Most important issue facing San Diego County Q3 Most important issue facing San Diego County
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Public Public
pensions 0% : 0% 0.9% pensions; 02% 02% : 22% 0% 0.7%
liability, cost gt g g liability, cost e g g g g
Water supply, 1 1 2 - 2 3 5 13 2 Water supply, 2 3 6 3 2 9 6
drought 0.8% 0.4% 1.5% - 1.3% 2.9% 7.6% 2.2% 0.4% drought 1.6% 1.3% 3.6% 1.8% 1.3% 1.7% 1.1%
Water rates, - 2 0 4 Water rates, 2 2 4 -
cost of water 1.8% 0.7% 0.6% cost of water 0.7% 1.2% 0.6% -
Other (unique 7 5 1 2 2 2 1 11 10 Other (unique 3 2 3 6 6 2 12 10
responses) 5.3% 1.9% 0.3% 2.2% 1.4% 2.0% 2.1% 1.8% 2.6% responses) 2.1% 0.9% 1.4% 3.9% 3.4% 1.4% 2.2% 2.0%
Nothing, Nothing,
e 1 3 3 1 e - 0 3 3 1
everythingis| 4 oy, 2.4% 0.5% 0.2% everything is . 0.3% 2.0% 0.5% 0.3%
Not sure / Not sure /
Cannot think 10 32 5 6 8 3 5 28 41 Cannot think 7 18 18 6 13 14 31 45
of anything 7.5% 13.0% 3.0% 6.1% 6.2% 2.8% 6.7% 4.6% 10.4% of anything 5.5% 7.7% 8.4% 3.7% 7.8% 9.0% 5.6% 8.9%
specific specific
Prefer not to 2 1 1 - 1 2 2 5 3 Prefer not to 2 0 3 2 2 6 2
answer 1.3% 0.5% 0.7% - 0.5% 1.7% 2.6% 0.8% 0.9% answer 0.9% 0.2% 1.6% 0.9% 1.2% 1.2% 0.4%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q4a California Q4a California
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 |15 or more | Improving the same Worse Not sure Good Fair ot Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
- 75 8 6 8 52 53 12 7 3 . 30 11 8 8 17 57 17 49 22
D ioaang 7.0% 7.3% 4.8% 7.4% 7.3% 51.8% 2.7% 1.5% 3.7% D oaand 10.7% 5.3% 8.4% 4.7% 5.7% 7.6% 5.7% 6.6% 7.8%
als,:fu‘;"t'ﬁe 445 48 54 49 295 35 342 66 3 als,:fu‘/t"t'?‘e 140 76 25 73 130 314 130 295 133
e 41.8% 41.8% 43.1% 43.9% 41.3% 33.8% 75.6% 15.3% 3.7% e 49.4% 35.3% 25.8% 44.6% 43.2% 41.3% 43.2% 39.6% 47.8%
Getting 431 29 63 42 298 7 81 334 10 Getting 90 113 62 62 104 327 104 329 20
worse 40.6% 25.9% 50.1% 37.6% 41.7% 7.1% 17.9% 78.0% 12.9% worse 31.9% 52.1% 64.3% 38.0% 34.5% 43.0% 34.5% 44.1% 32.2%
107 27 3 1 66 8 17 22 61 23 14 1 21 47 60 47 68 34
LI58 Er 10.1% 24.1% 2.0% 10.2% 9.2% 7.3% 3.7% 5.2% 79.7% LI58 e 8.0% 6.6% 1.5% 12.8% 15.5% 7.9% 15.5% 9.2% 12.2%
Prefer not to 5 1 - 1 3 [} - Prefer not to 1 - - 4 1 4 4
answer 0.5% 0.9% - 0.9% 0.4% 0.1% - answer 0.7% - - 1.2% 0.2% 1.2% 0.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q4a California Q4a California

Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to0 34 35to 44 45 to 54 55to 64 |65 orolder family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
- 10 44 17 7 26 13 8 11 8 - 44 3 10 12 3 47 28 54 15
(o 10.2% 6.3% 7.0% 4.3% 12.2% 7.2% 4.7% 7.3% 5.2% D oaind 6.9% 3.8% 7.5% 8.6% 8.0% 7.9% 6.0% 7.6% 5.0%
als,:,au‘;""?‘e 49 299 88 87 76 74 73 52 67 als,:)au‘;"t'?‘e 266 33 50 68 22 231 214 282 143
me 49.1% 43.1% 37.1% 55.9% 35.2% 41.2% 44.8% 35.9% 43.6% me 41.6% 40.6% 36.7% 49.6% 50.5% 39.0% 45.4% 39.6% 48.4%
Getting 36 275 114 44 91 70 66 72 65 Getting 262 37 66 42 15 260 172 314 104
worse 36.8% 39.6% 48.4% 28.1% 42.5% 39.4% 40.7% 49.1% 42.3% worse 40.9% 46.6% 48.3% 30.7% 35.6% 43.9% 36.5% 44.2% 35.3%
4 74 15 18 18 22 16 11 14 67 7 10 13 3 54 53 60 31
LI5E e 3.9% 10.7% 6.5% 1.7% 8.4% 12.2% 9.8% 7.4% 8.8% R 10.4% 9.0% 7.5% 9.2% 5.9% 2.1% 11.3% 8.4% 10.4%
Prefer not to - 1 3 - 4 - 0 - Prefer not to 1 - 3 - 1 4 1 3
answer 0.2% 1.1% - 1.7% 0.3% answer 0.2% - 1.9% 0.2% 0.9% 0.2% 0.9%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q4a California Q4a California
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
. 32 17 6 12 5 17 22 14 17 - 8 15 15 8 6 14 2 41 29
D ioaang 6.5% 5.7% 12.5% 11.4% 7.3% 6.7% 8.4% 5.3% 8.1% D oaand 6.1% 6.0% 9.9% 7.3% 4.6% 12.7% 3.4% 6.8% 7.4%
als,:,"’u‘;"t'ﬁe 21 126 16 29 37 13 127 13 89 ai::auyt":'?-e 68 13 66 44 56 45 33 250 172
e 43.3% 43.4% 34.5% 27.5% 56.9% 38.0% 48.3% 41.9% 41.7% e 50.7% 38.6% 43.9% 42.2% 42.6% 39.7% 47.5% 41.3% 43.7%
Getting 198 107 18 56 ) 109 81 120 90 Getting 39 1 57 46 54 42 31 262 140
worse 40.6% 36.8% 39.0% 53.4% 29.6% 42.9% 30.7% 44.8% 42.0% worse 28.7% 44.6% 37.5% 44.0% 41.4% 37.3% 45.1% 43.3% 35.6%
46 38 5 8 4 31 30 21 16 17 24 13 7 15 12 3 51 49
LI58 Er 9.5% 13.2% 11.9% 7.8% 6.2% 12.4% 11.4% 7.9% 7.7% LI58 e 13.0% 9.8% 8.7% 6.5% 11.1% 10.2% 3.9% 8.4% 12.4%
Prefer not to 0 3 1 - - - 3 - 1 Prefer not to 2 3 - - 0o 1 4
answer 0.1% 0.9% 2.2% - - - 1.1% - 0.5% answer 1.5% 1.0% - - 0.4% 0.2% 0.9%
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Q4a California Q4b Southern California
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
- n 18 9 12 8 17 47 25 - 74 13 5 6 50 61 11 2
(o 8.1% 7.8% 4.1% 7.4% 4.9% 11.0% 8.6% 5.0% D oaind 7.0% 11.7% 3.7% 5.6% 7.0% 59.7% 2.4% 0.5%
als,:,"’u‘;""?‘e 64 97 79 62 78 64 236 208 als,:)au‘;"t'?‘e 428 35 64 48 280 29 384 n 4
me 48.1% 41.7% 37.3% 38.0% 45.8% 42.5% 43.2% 41.1% me 40.2% 30.8% 51.0% 43.4% 39.3% 28.6% 84.9% 2.5% 5.3%
Getting 48 97 95 78 65 48 222 204 Getting 481 43 55 52 331 10 49 413 9
worse 36.0% 41.6% 44.9% 47.7% 38.4% 31.8% 40.6% 40.2% worse 45.2% 37.9% 43.6% 46.6% 46.5% 9.4% 10.7% 96.6% 11.9%
10 18 29 10 18 22 40 66 75 21 2 4 48 2 8 1 63
LI5E e 7.8% 7.6% 13.7% 6.3% 10.3% 14.7% 7.3% 13.0% LI5E e 7.1% 18.6% 1.6% 3.6% 6.7% 2.4% 1.8% 0.3% 82.8%
Prefer not to 3 - 1 1 - 1 4 Prefer not to 6 1 1 4 0 1
answer 1.3% - 0.6% 0.6% - 0.3% 0.7% answer 0.5% 0.9% - 0.9% 0.5% 0.1% 0.1%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q4b Southern California: Q4b Southern California:
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
ot Fair aor Not sure | flavents o - - - More o Less 18t024 | 25t034 | 35t044 | 45to54 | 55to 64 |65or older
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
- 22 15 5 7 27 47 27 43 28 . 6 49 15 14 26 8 8 10 6
D ioaang 7.6% 6.7% 4.7% 41% 8.9% 6.2% 8.9% 5.8% 10.2% D oaand 5.9% 7.1% 6.4% 8.9% 12.0% 4.4% 4.7% 7.0% 41%
als,:,"’u‘;"t'ﬁe 142 67 26 68 124 303 124 282 128 ai::auyt":'?-e 45 288 85 79 84 74 67 49 60
e 50.2% 30.9% 27.2% 41.5% 41.1% 39.9% 41.1% 37.8% 46.1% e 45.6% 41.6% 35.9% 50.6% 39.2% 41.4% 41.1% 33.7% 38.9%
Getting 100 125 65 72 18 362 18 372 95 Getting 44 305 124 50 91 81 75 77 78
worse 35.3% 57.9% 67.6% 43.7% 39.2% 47.6% 39.2% 49.9% 34.1% worse 44.2% 44.0% 52.4% 32.3% 42.6% 45.5% 45.9% 52.8% 50.7%
19 8 0 17 29 46 29 44 26 4 49 ) 13 10 16 14 9 9
LI58 Er 6.6% 3.8% 0.5% 10.7% 9.7% 6.0% 9.7% 5.9% 9.4% LI58 e 4.3% 7.1% 4.2% 8.2% 4.5% 8.7% 8.3% 6.2% 6.0%
Prefer not to 1 1 - 4 2 4 4 1 Prefer not to 2 3 - 4 0 1
answer 0.2% 0.7% - 1.2% 0.3% 1.2% 0.5% 0.2% answer 0.3% 1.1% - 1.7% 0.3% 0.3%
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Q4b Southern California Q4b Southern California
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolior college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
- 41 9 7 14 3 44 30 51 18 - 23 24 5 15 5 17 26 13 15
(o 6.4% 10.8% 5.0% 10.5% 7.0% 7.5% 6.3% 7.2% 6.0% D oaind 4.8% 8.1% 10.6% 13.9% 7.3% 6.8% 9.8% 4.9% 6.8%
als,:,"’u‘;""?‘e 252 28 57 61 23 220 208 270 135 als,:)au‘;"t'?‘e 21 108 14 35 38 103 112 11 81
me 39.4% 34.6% 41.8% 44.8% 53.1% 37.2% 44.1% 38.0% 45.9% me 43.4% 37.1% 30.0% 33.4% 58.2% 40.7% 42.7% 41.4% 37.8%
Getting 301 39 67 47 15 286 195 347 115 Getting 221 131 21 50 19 110 99 129 108
worse 47.0% 48.7% 49.0% 34.6% 34.0% 48.3% 41.4% 48.8% 39.0% worse 45.3% 45.2% 45.3% 47.1% 29.5% 43.3% 37.6% 48.1% 50.4%
45 5 5 n 3 40 35 41 24 31 26 5 6 3 23 22 15 10
LI5E e 7.0% 5.9% 3.9% 8.2% 5.9% 6.8% 7.4% 5.7% 8.1% LI5E e 6.3% 8.8% 11.9% 5.6% 5.0% 9.2% 8.5% 5.6% 4.6%
Prefer not to 1 1 3 - 2 4 2 3 Prefer not to 1 3 1 4 - 1
answer 0.2% 0.4% 1.9% 0.3% 0.9% 0.3% 0.9% answer 0.2% 0.9% 2.2% - 1.3% - 0.5%
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Q4b Southern California:
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < | $50Kto < | $75K to < [$100K to <|$150K to <| $250K or
$25K $50K $75K $100K $150K $250K more own Rent
Base 134 248 151 105 130 112 68 605 394
. 8 12 1 12 5 9 3 36 32
D ioaang 6.0% 5.0% 7.1% 11.7% 3.7% 8.3% 4.0% 6.0% 8.0%
als,:fu‘;"t'ﬁe 55 m 63 32 61 44 30 235 163
e 41.1% 44.8% 41.9% 30.1% 46.5% 39.1% 43.7% 38.8% 41.4%
Getting 57 104 64 56 58 50 34 299 158
worse 42.5% 42.1% 42.6% 53.5% 44.2% 44.9% 49.4% 49.3% 40.0%
12 18 12 5 7 9 2 34 38
LI58 Er 9.0% 7.1% 8.1% 4.7% 5.3% 7.8% 2.8% 5.6% 9.7%
Prefer not to 2 3 1 - 0 2 4
answer 1.5% 1.0% 0.3% - 0.4% 0.3% 0.9%

Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q4b Southern California:
Area of County Gender (QD2)
South North North South East
it Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
- 10 21 6 7 16 15 47 24
D oaand 7.5% 9.0% 2.7% 4.0% 9.3% 10.0% 8.7% 4.7%
als,:fu‘/t"t'?‘ . 70 84 79 68 70 56 232 194
e 53.2% 36.1% 37.4% 41.2% 41.2% 37.1% 42.6% 38.4%
Getting 49 1 104 83 70 65 238 236
worse 36.8% 47.5% 49.0% 50.4% 41.0% 42.9% 43.6% 46.5%
3 14 23 6 13 15 26 49
LI58 e 2.5% 6.1% 10.9% 3.7% 7.6% 10.1% 4.8% 9.6%
Prefer not to 3 - 1 2 2 4
answer 1.3% - 0.6% 0.9% 0.4% 0.7%
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Q4c San Diego: Q4c San Diego:

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to

Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't

Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No

Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279

i 102 11 13 13 66 102 - - 44 18 5 9 26 76 26 67 33
ans 9.6% 9.5% 10.0% 11.8% 9.3% 100.0% - s 15.6% 8.4% 5.0% 5.5% 8.7% 10.0% 8.7% 9.0% 11.7%

als,:,au‘;""?‘e 452 a4 64 48 300 452 - als,:)au‘;"t'?‘e 142 75 25 68 142 310 142 292 143
e 42.5% 35.7% 50.7% 43.1% 42.1% 100.0% - e 50.2% 34.5% 25.8% 41.8% 46.9% 40.8% 46.9% 39.1% 51.2%

Getting 428 35 49 45 299 428 Getting 80 114 64 64 105 323 105 338 80
worse 40.2% 30.4% 39.3% 40.7% 41.9% 100.0% worse 28.2% 52.6% 66.8% 39.2% 34.9% 42.4% 34.9% 45.3% 28.7%

76 27 4 45 - 76 17 9 2 22 25 51 25 45 23

WEGETG 7.2% 23.6% 3.6% 6.4% - 100.0% WEG BTG 6.0% 4.0% 2.4% 13.4% 8.4% 6.7% 8.4% 6.0% 8.3%

Prefer not to 5 1 1 3 - Prefer not to 1 - 4 1 4 4
answer 0.4% 0.9% 0.9% 0.4% - answer 0.5% - - 1.2% 0.1% 1.2% 0.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q4c San Dieg Q4c San Dieg
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to0 44 45 to 54 55to 64 |65 orolder Family. townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
- 16 59 24 15 31 15 12 15 n . 64 5 6 20 4 73 29 73 21
D ioaang 16.1% 8.4% 10.1% 9.4% 14.7% 8.5% 7.2% 10.4% 7.4% D oaand 10.0% 6.4% 4.5% 14.4% 10.3% 12.3% 6.3% 10.3% 7.3%
als,:fu‘;"t'ﬁe 40 318 83 93 77 74 71 53 67 als,:fu‘/t"t'?‘e 263 36 64 61 24 225 227 280 152
e 40.7% 45.8% 35.3% 59.9% 36.0% 41.5% 43.3% 36.3% 43.6% e 41.0% 44.6% 46.2% 44.6% 55.5% 38.0% 48.2% 39.3% 51.4%
Getting 40 267 115 41 85 73 68 69 66 Getting 274 31 61 39 13 255 173 314 97
worse 40.0% 38.5% 48.7% 26.4% 39.7% 40.8% 41.7% 47.7% 42.6% worse 42.8% 39.0% 44.7% 28.3% 29.4% 43.1% 36.7% 44.1% 33.0%
3 49 11 7 17 16 13 8 10 38 8 6 15 2 38 38 44 22
LI58 Er 3.1% 7.1% 4.7% 4.3% 7.9% 9.2% 7.8% 5.6% 6.3% LI58 e 6.0% 9.9% 4.6% 10.9% 4.8% 6.4% 8.1% 6.2% 7.4%
Prefer not to 1 3 - 4 Prefer not to 1 3 1 4 1 3
answer 0.1% 1.1% - 1.7% - answer 0.2% - 1.9% 0.2% 0.8% 0.1% 0.9%
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Q4c San Diego: Q4c San Diego:

Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
- 39 34 6 11 5 26 30 19 22 - n 18 18 14 6 16 11 56 42
(o 7.9% 11.7% 13.5% 10.3% 7.3% 10.4% 11.3% 7.0% 10.2% D oaind 8.4% 7.3% 12.0% 13.0% 4.7% 14.6% 15.5% 9.2% 10.5%
als,:,au‘;""?‘e 220 18 13 38 38 101 128 121 82 als,:)au‘;"t'?‘e 58 116 61 32 67 40 27 242 177
me 45.1% 40.7% 29.4% 36.0% 58.2% 39.9% 48.8% 45.1% 38.0% me 43.0% 46.7% 40.3% 30.4% 51.0% 35.7% 40.0% 40.0% 44.8%
Getting 194 115 20 51 19 97 86 114 97 Getting 48 91 59 55 51 48 28 272 134
worse 39.9% 39.5% 43.0% 48.1% 29.5% 38.4% 32.7% 42.6% 45.3% worse 35.7% 36.6% 38.8% 52.7% 39.0% 42.6% 40.7% 44.9% 33.9%
34 21 5 6 3 29 16 14 13 15 21 13 4 7 8 3 35 39
D588 e 7.1% 7.3% 11.9% 5.6% 5.0% 11.4% 6.2% 5.3% 6.0% LI5E e 11.4% 8.4% 8.8% 3.9% 5.3% 7.0% 3.9% 5.8% 9.9%
Prefer not to 3 1 3 - 1 Prefer not to 2 3 - - - 1 4
answer 0.9% 2.2% - 1.0% - 0.5% answer 1.5% 1.0% - - 0.2% 0.9%
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Q4c San Dieg QS5 Water supply reliability
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 11 713 102 452 428 76
i 11 25 17 18 15 17 76 23 N 81 10 6 3 62 28 50 1 2
Improving | g 5o, 10.6% 8.0% 1.1% 8.7% 10.9% 14.0% 4.6% Very reliable | 7 g5, 8.6% 5.0% 2.8% 8.6% 27.0% 11.0% 0.3% 2.9%
Staying Somewhat 366 33 42 40 251 58 204 91 14
72 87 90 67 73 64 229 221 5
ab:au':';he 54.1% 37.3% 42.6% 40.8% 42.8% 41.9% 41.9% 43.7% reliable 34.5% 29.2% 33.5% 36.5% 35.2% 56.7% 45.1% 21.3% 17.7%
Somewhat 339 34 42 40 222 8 129 178 23
Getting 40 103 90 70 69 56 204 217 unreliable 31.9% 30.2% 33.3% 36.5% 31.2% 7.8% 28.6% 41.7% 30.3%
9
worse 30.3% 44.4% 42.3% 42.4% 40.8% 36.7% 37.4% 42.9% Very 173 17 30 n e 2 30 133 2
R 9 16 15 8 12 16 35 41 unreliable 16.3% 14.9% 23.8% 9.5% 16.3% 4.0% 6.6% 31.2% 2.9%
7.0% 6.7% 7.0% 5.1% 7.1% 10.5% 6.5% 8.1%
Not sure 101 18 6 16 61 5 39 22 35
Prefer not to 3 1 1 1 4 9.5% 16.2% 4.5% 14.8% 8.6% 4.5% 8.7% 5.2% 46.2%
o
answer 1.1% 0.6% 0.6% 0.2% 0.7% Prefer not to > ] N N ] 1
answer 0.2% 0.9% 0.2% 0.3%
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Q5 Water supply reliability Q5 Water supply reliability
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to 54 55to 64 |65 orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
" 36 14 6 4 21 60 21 50 27 N 4 57 16 6 16 13 15 16 12
Very reliable | ;5 gy, 6.5% 6.7% 2.4% 6.8% 7.9% 6.8% 6.7% 9.9% Very reliable |, 3,/ 8.2% 6.7% 4.2% 7.3% 7.5% 9.0% 10.9% 7.9%
Somewhat 133 76 12 51 94 272 94 241 122 Somewhat 30 252 79 56 72 64 60 53 51
reliable 47.1% 35.1% 12.1% 31.1% 31.3% 35.7% 31.3% 32.3% 43.7% reliable 29.8% 36.4% 33.6% 35.9% 33.6% 35.6% 36.8% 36.1% 33.0%
Somewhat 73 70 31 61 103 236 103 253 68 Somewhat 37 222 70 59 74 45 46 48 50
unreliable 25.9% 32.6% 31.8% 37.2% 34.2% 31.0% 34.2% 34.0% 24.6% unreliable 36.9% 31.9% 29.6% 37.5% 34.4% 25.4% 28.1% 33.1% 32.2%
Very 22 43 48 19 41 132 41 130 35 Very 17 99 53 23 31 34 29 18 27
unreliable 7.7% 19.7% 49.4% 11.4% 13.7% 17.3% 13.7% 17.4% 12.6% unreliable 17.0% 14.3% 22.4% 14.9% 14.7% 19.1% 17.5% 12.4% 17.8%
19 12 29 41 60 41 70 26 12 62 18 12 21 22 14 11 14
DLBET 6.8% 5.4% 17.8% 13.7% 7.9% 13.7% 9.4% 9.2% DLGETES 11.9% 9.0% 7.7% 7.5% 10.0% 12.3% 8.7% 7.5% 9.2%
Prefer not to - 1 - 1 1 1 1 Prefer not to 1 - - -
answer 0.6% - 0.3% 0.2% 0.3% 0.2% answer 0.2% - - -
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Q5 Water supply reliability

Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
0 52 7 8 12 1 52 28 59 17 " 52 10 3 7 3 17 12 22 26
Very reliable | g7, 9.1% 6.0% 9.1% 2.0% 8.9% 6.0% 8.3% 5.7% Very reliable | 47, 3.5% 7.1% 6.2% 3.9% 6.7% 4.7% 8.2% 12.0%
Somewhat 214 23 42 57 25 216 151 237 112 Somewhat 161 110 14 43 20 85 91 920 78
reliable 33.4% 28.5% 30.2% 41.9% 58.5% 36.4% 32.0% 33.3% 38.1% reliable 33.1% 37.8% 30.8% 41.0% 30.8% 33.5% 34.9% 33.4% 36.5%
Somewhat 204 29 57 36 5 181 158 231 88 Somewhat 163 88 18 26 28 82 85 920 59
unreliable 31.8% 36.0% 41.4% 26.2% 11.0% 30.6% 33.5% 32.6% 29.9% unreliable 33.4% 30.2% 38.9% 24.1% 43.4% 32.5% 32.5% 33.7% 27.7%
Very 110 7 22 20 8 95 78 122 43 Very 75 42 4 23 8 43 39 47 33
unreliable 17.2% 9.3% 15.7% 14.6% 18.4% 16.0% 16.6% 17.2% 14.6% unreliable 15.4% 14.4% 8.9% 22.0% 11.9% 17.1% 15.0% 17.5% 15.4%
61 14 9 1 4 48 54 61 34 36 41 5 6 6 26 34 19 16
RLBETS 9.5% 17.1% 6.7% 8.3% 10.0% 8.1% 11.4% 8.6% 11.6% SLGETD 7.4% 14.1% 12.1% 5.3% 9.9% 10.2% 12.9% 7.3% 7.6%
Prefer not to - - - - - 2 - - Prefer not to 1 1 - - - 1
answer - - - 0.5% - answer 2.2% 1.3% - 0.6%
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Q5 Water supply reliability Q5 Water supply reliability
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25K to < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
N 9 16 8 7 12 11 9 47 24 N 16 12 17 17 9 10 55 25
R 6.5% 6.4% 5.6% 6.7% 9.5% 10.0% 12.7% 7.7% 6.2% Very reliable |, 5y, 5.1% 7.8% 10.4% 5.1% 6.7% 10.1% 5.0%
Somewhat 50 72 61 33 48 39 29 218 130 Somewhat 45 81 68 46 72 53 214 150
reliable 36.9% 29.1% 40.4% 31.1% 36.6% 34.8% 41.9% 36.0% 32.9% reliable 34.1% 34.8% 32.2% 28.3% 42.5% 35.1% 39.2% 29.5%
Somewhat 43 920 44 39 50 24 15 187 129 Somewhat 45 74 73 58 42 47 159 178
unreliable 31.8% 36.4% 29.0% 37.4% 38.3% 21.6% 21.7% 30.9% 32.8% unreliable 34.2% 31.9% 34.2% 35.4% 24.8% 30.7% 29.2% 35.1%
Very 22 41 20 16 16 22 12 96 67 Very 16 41 31 27 35 24 81 86
unreliable 16.6% 16.7% 13.4% 15.4% 12.4% 19.3% 17.0% 15.8% 16.9% unreliable 12.0% 17.6% 14.7% 16.6% 20.3% 15.5% 14.8% 17.0%
10 27 18 10 4 16 5 57 43 9 23 24 15 12 18 35 66
WIS 7.4% 10.9% 11.6% 9.4% 3.2% 14.4% 6.7% 9.3% 10.9% BB 7.1% 10.1% 11.1% 9.4% 6.8% 11.9% 6.4% 13.1%
Prefer not to 1 1 - - 1 1 Prefer not to 1 - - 1 1 1
answer 0.8% 0.5% - - 0.2% 0.3% answer 0.6% - - 0.6% 0.2% 0.2%
True North Research, Inc. © 2019 Page 55 True North Research, Inc. © 2019

Page 56




Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
s < — p —— " ’ Authority (Q9) Reduce Water Use (Q16)
. taying etting xcellent - or / Very laven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |} 52- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 512 51 72 51 338 12 159 312 25 Base 95 113 78 80 145 367 145 384 104
Climate 45 5 6 9 25 3 12 28 2 Climate 11 16 3 4 11 34 11 32 9
change 8.8% 9.5% 8.6% 18.0% 7.4% 21.1% 7.7% 8.9% 6.1% change 11.4% 14.1% 4.2% 4.9% 7.8% 9.2% 7.8% 8.3% 8.5%
LER A, 106 9 23 18 56 2 28 70 6 LERL T, 21 24 17 15 30 76 30 89 16
e 20.7% 18.2% 31.5% 35.0% 16.6% 15.9% 17.5% 22.4% 24.3% e 21.7% 21.6% 21.2% 18.4% 20.4% 20.8% 20.4% 23.2% 15.5%

D“’e‘:g*l‘fg'h""‘ 165 1 20 17 1z 6 52 94 13 D";‘:‘%*l‘l;h"m 34 48 21 25 36 129 36 129 30
supply 32.2% 22.3% 27.6% 33.3% 34.5% 46.0% 32.6% 30.0% 50.8% supply 35.9% 42.1% 26.5% 31.4% 25.1% 35.0% 25.1% 33.6% 29.4%
Health, Health,

diseases, con- 17 18 20 10 70 2 38 72 5 diseases, con- 14 23 24 21 34 84 34 78 28
taminated 22.9% 34.6% 27.3% 19.5% 20.7% 14.2% 24.1% 23.2% 19.4% taminated 15.2% 20.7% 31.1% 26.7% 23.4% 22.7% 23.4% 20.3% 27.3%
water water
Housing, : Housing,

e gsgy ) 1% 4 4 41 9 40 1 B tion 11 20 7 8 3 47 3 39 11

growth .8% .5 5.3% 7.0% 12.2% - 5.6% 12.8% 5.3% growth 11.9% 17.8% 8.7% 10.6% 2.4% 12.7% 2.4% 10.2% 10.5%
Aging infrast- Aging infrast-

r:?::;era?:k 19 1 3 2 13 1 2 16 ':f‘s':;erag’e‘k 5 6 2 2 4 15 4 15 2
NSl ? 3.7% 2.1% 3.7% 3.9% 4.0% 8.4% 1.2% 5.2% NS ? 5.4% 4.9% 2.5% 3.1% 2.8% 4.1% 2.8% 4.0% 2.0%
capacity capacity

Ecological 22 - 7 - 15 9 13 Ecological 15 3 - 1 3 19 3 18 4
impact 4.4% - 9.7% - 4.6% 5.8% 4.2% impact 15.6% 2.9% 1.4% 2.1% 5.2% 2.1% 4.6% 3.4%
q - 28 3 2 6 17 - 12 16 A - 3 6 4 7 8 20 8 20 8

. 5.4% 5.0% 2.4% 12.5% 5.0% - 7.3% 5.1% e 3.1% 4.9% 5.0% 8.9% 5.5% 5.3% 5.5% 5.1% 7.6%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply

Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to0 34 35to 44 45 to 54 55to 64 |65 orolder family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 53 321 123 82 105 80 74 66 77 Base 314 36 79 56 13 276 236 353 131
Climate 6 31 8 1 17 11 9 3 4 Climate 32 3 6 4 [ 27 19 33 12
change 12.0% 9.8% 6.1% 1.4% 16.0% 13.7% 12.4% 5.2% 4.8% change 10.1% 8.7% 7.5% 7.5% 1.8% 9.6% 7.9% 9.2% 8.9%

IR, n 64 24 24 26 15 9 19 8 LIRS, 69 8 15 3 2 64 42 78 17
Ereseas 21.5% 19.8% 19.6% 29.6% 24.5% 18.3% 11.5% 28.0% 11.0% heeeees 21.9% 23.1% 19.7% 6.0% 18.2% 23.0% 17.9% 22.1% 13.1%

D";‘:‘%'I‘lgh""‘ 23 %2 37 34 35 23 22 18 25 D";‘:‘%*I‘l;h"“ 107 8 22 17 3 104 61 1s 41

supply 43.6% 28.7% 30.1% 41.1% 32.9% 28.8% 29.3% 26.6% 32.5% supply 34.1% 20.7% 28.0% 31.2% 26.3% 37.5% 26.0% 32.7% 30.9%
Health, Health,
diseases, con- 12 75 25 21 31 20 15 7 16 diseases, con- 72 11 20 10 2 49 69 75 40
taminated 22.6% 23.5% 20.2% 26.1% 29.6% 25.3% 20.4% 10.4% 20.5% taminated 22.9% 30.7% 24.9% 17.2% 16.7% 17.7% 29.0% 21.1% 30.6%
water water

Housing, Housing,

popuiation 137w 937]% 9]72% 4 fw/ 5 ?59/ 5 g% 9 78% 20] ‘;.,/ lsllw popuiation 1242% p 3% 4 g% 4, Z;V 3 ?w 133;% 5]73% 1 14]7"/ 5 gV
A 1% . X .0% .5% 3 . .9% .9% S 2 . X 1% 4% . X 7% .8%

Aging infrast- Aging infrast-

’:ﬁ‘s't‘;era';’:k 0 10 9 - 5 1 5 2 5 ’:f‘s'::fm';’:k 13 1 3 - 2 1 8 15 3
e ’ 0.8% 3.1% 7.0% - 5.0% 1.0% 6.9% 3.8% 7.1% ST ’ 4.1% 3.5% 3.6% - 18.1% 4.1% 3.3% 4.3% 2.4%
capacity capacity

Ecological 19 3 12 2 2 2 4 Ecological 9 7 7 9 14 10 13
impact 6.0% 2.5% 14.3% 2.5% 2.6% 2.8% 5.0% impact 2.8% 8.8% 11.7% 3.2% 5.7% 2.8% 9.6%
q " 3 17 7 2 4 4 8 1 6 A . 15 2 3 5 3 12 15 20 7
e  s.1% 5.4% 5.7% 1.9% 41% 4.8% 10.4% 2.2% 7.2% Life, survival | 4 7, 5.1% 3.4% 8.9% 26.9% 4.5% 6.4% 5.6% 5.0%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 238 130 22 49 36 125 125 137 93 Base 65 132 64 56 66 46 26 283 196
Climate 25 15 2 - 11 9 13 11 Climate 4 10 7 3 11 1 6 24 20
change 10.6% 11.3% 4.9% - 8.4% 7.2% 9.2% 12.2% change 5.8% 7.9% 10.2% 5.6% 17.1% 2.9% 21.1% 8.4% 10.1%
LER A, 43 36 3 1 7 27 26 36 12 LERL T, 15 19 16 5 15 8 9 62 31
e 18.3% 27.8% 11.7% 22.2% 19.5% 21.2% 21.0% 26.5% 12.5% e 23.1% 14.2% 24.2% 9.8% 23.3% 18.3% 33.2% 22.1% 16.0%
D“’e‘:g*l‘fg'h""‘ 67 44 9 22 13 46 38 44 26 D";‘:‘%*l‘l;h"m 17 58 22 13 26 10 4 85 64
supply 28.3% 33.7% 42.4% 44.9% 36.0% 36.4% 30.7% 32.4% 28.1% supply 26.0% 44.4% 34.1% 23.6% 38.6% 21.4% 14.3% 30.1% 32.8%
Health, Health,
diseases, con- 48 38 7 8 9 31 27 29 19 diseases, con- 8 38 10 17 13 8 6 59 54
taminated 20.2% 29.2% 30.7% 16.8% 24.1% 24.7% 21.7% 21.5% 21.0% taminated 12.3% 28.5% 16.0% 31.2% 20.3% 16.9% 21.3% 21.0% 27.3%
water water
Housing, Housing,
poptizSion 123 g% 4 ?3% 1 336% z gv 3 :V 7 2% 9162% 719|°/ 14] -35% poptiafion 1285% 8]2]% 1 175% 1 599‘7 z gV 6. 36% 4 ]1% 123 ‘l“V 7124%
growth 2 . X 2% 1% . . .9% X afen 2 . . .9% .8% X X 1% .
Aging infrast- Aging infrast-
ructure, lack ructure, lack
offstoraoe; 5% 2.2% 5% 2.2% 23% 1% 6.0% % of(storaoe; 33% 61% 101% 1% s.0% 0% am 1%
transfer . it . thitd . transfer g . g . -0% . . %
capacity capacity
Ecological 7 2 1 6 6 1 7 10 4 Ecological 6 2 3 - 2 1] 2 9 13
impact 2.8% 1.7% 3.6% 11.6% 16.9% 1.1% 5.8% 7.3% 4.0% impact 9.3% 1.8% 4.8% - 3.2% 0.9% 6.2% 3.1% 6.5%
q - 16 5 2 4 - 10 4 6 4 A - 5 8 3 4 1 4 - 14 13
Life, survivall 665 3.7% 9.3% 8.1% - 8.3% 3.5% 4.4% 4.1% Life, survival | ¢ o9, 6.4% 5.3% 7.2% 1.6% 9.6% - 5.0% 6.4%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 61 115 104 85 77 70 240 264 Base 512 51 72 51 338 12 159 312 25
Climate 11 8 6 8 3 8 22 24 Decline in 17 3 2 2 11 - 5 13
change 17.7% 7.4% 5.9% 9.7% 4.4% 11.8% 9.0% 9.0% quality of life 3.4% 6.3% 2.3% 3.0% 3.2% - 2.9% 4.1%
IR, 16 27 10 20 21 12 53 52 ':ﬁg:,':ﬁ";‘ 10 7 2 1 - 0 9
o o o o o o .
(EEreEs 25.4% 23.5% 10.0% 23.8% 27.4% 16.5% 22.2% 19.5% e 1.9% 10.3% 3.0% 0.2% 0.3% 2.9%
Drought, not Lack of infras-
enough sa 9% 20.0% 2o 2w e san Jea% 290% G (o7 10 : ! 8 ! ! 8 0
supply g 270 -97% - g o7 it 97 desalination 2.0% 3.1% - 1.6% 2.3% 5.3% 0.4% 2.7% 1.7%
Health, plants
diseases, con- 20 32 21 18 18 9 40 74 Lack of
taminated 32.1% 27.9% 20.1% 21.0% 22.9% 13.5% 16.8% 28.0% governmental 20 3 1 15 - 8 1 1
water leadership to 3.8% 4.6% 2.9% 4.4% - 5.0% 3.5% 2.8%
- act ahead
"g::'s"::?"," 8.5% 101% e 103 0.8 7% 1hg% o Relocatelto 2 . i 2 : 2
growth s g ) e o g . - other state 0.3% - - 0.4% - - 0.5%
Aging infrast- Water 4 3 - 0 0 - 1 3
ructure, lack 3 4 4 4 1 4 12 7 distribution |  0.8% 6.3% - 1.0% 0.1% - 0.7% 0.9%
°‘; SO 4.9% 3.7% 3.5% 4.4% 1.3% 5.1% 5.2% 2.6% Other (unique 30 3 5 4 17 2 10 16
ey responses) 5.8% 6.0% 6.7% 8.8% 5.1% 35.2% 6.0% 5.1%
i 31 4 - 3 24 - 9 15 4
Ecological 1 6 9 1 1 3 2 20 Not sure
impact 1.4% 5.6% 9.1% 1.5% 1.8% 4.2% 0.9% 7.6% 6.1% 6.8% - 6.8% 7.1% - 5.9% 4.8% 16.9%
Prefer not to 1 1 - - 9 - 6 4 1
q " 2 4 2 11 4 4 10 17
Life, survival | 5’5y 3.3% 2.2% 13.1% 5.8% 6.1% 4.2% 6.6% answel 2:1% 2.9% - - 2.8% - 3.6% 1.3% 4.0%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 95 113 78 80 145 367 145 384 104 Base 53 321 123 82 105 80 74 66 77
Decline in 5 7 1 2 2 15 2 14 2 Decline in 2 11 5 - 2 4 5 1 3
quality of life 5.1% 5.9% 1.7% 2.4% 1.7% 4.0% 1.7% 3.7% 1.9% quality of life 4.0% 3.3% 3.7% 2.1% 5.5% 6.7% 2.2% 4.3%
Decline in Decline in
property 8.0% 0.3% 0.5% 23% 0.5% 22% 2% IS 3% 2.5% . 6.5% % . 0.6%
value . . . .3% . . . value 3 .3% X X .
Lack of infras- Lack of infras-
tructure for 2 3 4 1 10 8 2 tructure for 1 6 3 1 3 5 2
desalination 2.5% 2.4% 5.0% 1.7% 2.8% 2.2% 1.7% desalination 2.7% 1.8% 2.4% - 1.0% 3.8% 6.9% 2.6%
plants plants
Lack of Lack of
governmental 2 6 4 1 6 14 6 15 4 governmental 3 14 3 3 2 1 3 4 4
leadership to 2.3% 5.4% 5.4% 1.6% 3.9% 3.8% 3.9% 4.0% 4.2% leadership to 5.3% 4.4% 2.2% 3.4% 1.9% 1.0% 4.4% 6.3% 5.6%
act ahead act ahead
Relocate to 1 1 2 2 Relocate to 1 1 - - 2 -
other state 1.0% 0.9% 0.4% 0.4% other state 1.4% 0.2% - - 2.0% -
Water 1 2 1 3 1 3 Water 2 2 3 [ 0
distribution 1.0% 2.6% .8% 0.8% 0.8% 0.8% distribution 3.8% 0.7% - 4.0% 0.7% 0.6%
Other (unique 6 5 7 4 8 21 8 25 4 Other (unique 0 17 11 2 5 8 5 4 5
responses) 6.1% 4.3% 8.9% 4.7% 5.8% 5.8% 5.8% 6.6% 4.1% responses) 0.9% 5.3% 9.0% 1.9% 4.8% 9.5% 6.3% 5.5% 7.1%
3 1 3 6 18 13 18 20 8 1 22 8 4 7 6 6 5 3
WG AT 31% 0.6% 3.7% 7.8% 12.7% 3.5% 12.7% 5.3% 8.2% WG BT 2.7% 6.9% 6.2% 4.3% 6.3% 7.8% 7.8% 7.9% 3.8%
Prefer not to 1 2 1 2 4 7 4 9 2 Prefer not to 7 4 2 4 2 2
answer 1.5% 2.0% 1.2% 2.4% 3.0% 1.8% 3.0% 2.3% 1.5% answer 2.1% 3.3% 2.6% 3.8% 2.5% 2.7%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolior college graduate degree
else pays Black less
Base 314 36 79 56 13 276 236 353 131 Base 238 130 22 49 36 125 125 137 93
Decline in 11 2 1 3 10 8 14 3 Decline in 11 4 1 - 4 2 8 4
quality of life 3.6% 5.6% 1.4% 5.0% 3.5% 3.2% 4.1% 2.3% quality of life 4.8% 2.7% 5.9% - 2.9% 1.6% 5.9% 3.9%
Decline in Decline in
property 13% 7.9% . 0.o% 3.0% 1% 5% property 0.5% 22% . 1% 1% 5.6% 0'5%
value . . .9% .0% . 3 value . 2% K 2% X .
Lack of infras- Lack of infras-
tructure for 9 1 - 10 0 10 tructure for 5 2 0 2 1 6
desalination 2.9% 3.5% - 3.6% 0.2% 2.9% desalination 2.2% 1.5% - - 0.3% 1.5% 0.7% 6.5%
plants plants
Lack of Lack of
governmental 13 2 1 0 1 8 13 2 governmental 10 1 2 4 3 6 3 5
leadership to 4.0% 4.4% 1.5% 5.1% 3.4% 4.1% 3.4% 3.8% 1.2% leadership to 4.4% 6.0% 4.5% 9.9% 2.2% 4.5% 1.8% 5.5%
act ahead act ahead
Relocate to 1 1 2 2 Relocate to 2 - - 1 1
other state 0.2% 3% 0.5% 0.4% other state 0.6% - - 0.6% .5%
Water 4 - 1 3 2 2 Water 2 2 2 1 0
distribution 1.3% - 0.3% 1.4% 0.6% 1.5% distribution 0.9% - 4.2% 2.0% 0.9% 0.5%
Other (unique 21 3 3 1 1 17 13 24 5 Other (unique 1 12 1 1 2 10 6 6 6
responses) 6.7% 7.0% 3.7% 2.3% 7.0% 6.2% 5.3% 6.8% 3.5% responses) 4.7% 9.0% 4.7% 2.2% 5.0% 7.9% 4.4% 4.4% 6.6%
13 3 10 5 0 11 20 17 12 17 6 1 5 1 6 8 7 9
SLBETS 4.3% 6.9% 12.3% 9.2% 3.4% 4.1% 8.3% 4.9% 9.4% SLBETD 7.0% 4.8% 4.7% 9.3% 2.1% 4.7% 6.5% 5.4% 9.4%
Prefer not to 5 1 2 3 4 7 8 3 Prefer not to 6 3 - 1 4 4 1 1
answer 1.6% 4.0% 2.5% 4.6% 1.5% 2.9% 2.2% 2.3% answer 2.3% 2.0% - 1.5% 3.2% 3.0% 1.1% 1.0%
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Q6 Concerns of future unreliable water supply Q6 Concerns of future unreliable water supply
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 65 132 64 56 66 46 26 283 196 Base 61 115 104 85 77 70 240 264
Decline in 3 4 - 2 2 3 1 14 3 Decline in 2 2 8 2 2 1 9 6
quality of life 5.2% 2.8% - 4.2% 2.6% 6.3% 4.5% 5.0% 1.7% quality of life 3.3% 1.7% 7.7% 2.5% 2.6% 1.8% 3.9% 2.2%
Decline in Decline in
property - 1% 2.0% 13% - 0.9% - 1.4% 25% IS a5 1% 0.3% 2.0% 02% 33%
value 2% . . .9% . 3 value .9% . . . . 3
Lack of infras- Lack of infras-
tructure for 3 0 2 1 1 2 1 7 3 tructure for 1 ] ] 3 2 3 9 2
desalination 4.3% 0.3% 2.5% 2.3% 0.8% 3.3% 4.3% 2.6% 1.4% desalination 1.7% 0.4% 0.4% 3.5% 2.5% 4.9% 3.6% 0.6%
plants plants
Lack of Lack of
governmental 4 1 5 3 1 1 1 12 6 governmental 3 5 3 1 5 13 6
leadership to 5.9% 1.1% 7.6% 6.0% 1.2% 2.9% 5.1% 4.1% 2.9% leadership to 4.6% 4.1% 2.5% 5.1% 0.7% 6.5% 5.5% 2.4%
act ahead act ahead
Relocate to 1 - - 1 - - - 1 1 Relocate to 1 1 1 1
other state 1.2% - - 1.3% - - - 0.3% 0.4% other state 0.7% 0.9% 0.3% 0.3%
Water - - 3 - 0 - 0 2 2 Water 4 4 -
distribution - - 5.0% - 0.7% - 1.6% 0.7% 1.0% distribution 4.0% 1.7% -
Other (unique 3 5 3 1 6 10 - 23 6 Other (unique 4 7 5 7 3 3 15 13
responses) 4.1% 4.0% 4.6% 1.4% 9.1% 21.5% - 8.3% 3.3% responses) 6.3% 6.5% 4.9% 8.7% 4.0% 4.2% 6.1% 5.0%
5 10 - 1 7 1 2 10 21 11 6 3 8 3 12 19
WG AT 7.3% 7.4% - 21% 101% 3.2% 9.3% 3.7% 10.5% WG BT 9.5% 5.9% 3.1% 11.0% 43% 5.0% 7.2%
Prefer not to 2 5 1 1 0 - 0 6 4 Prefer not to 6 3 - 2 3 8
answer 2.6% 4.2% 1.4% 2.0% 0.7% - 1.9% 2.0% 2.1% answer 5.2% 3.0% - 2.6% 1.0% 3.2%
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——————=—Q7a Recycling water, purifying it to drinking water standards using advanced water tr t technol ———————==7a Recycling water, purifying it to drinking water standards using advanced water treatment technol
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Strongly 593 76 87 55 376 65 243 255 26 Strongly 180 112 42 84 176 418 176 428 147
support 55.8% 66.7% 69.0% 49.5% 52.7% 63.6% 53.8% 59.6% 34.4% support 63.4% 51.9% 43.7% 51.1% 58.2% 54.9% 58.2% 57.4% 52.8%
Somewhat 251 21 22 25 183 14 121 95 21 Somewhat 63 46 24 43 76 175 76 173 68
support 23.6% 18.0% 17.9% 22.7% 25.7% 14.0% 26.7% 22.3% 27.4% support 22.1% 21.4% 24.5% 26.2% 25.1% 23.0% 25.1% 23.2% 24.4%
Somewhat 84 4 7 20 54 14 36 33 2 Somewhat 23 29 10 7 15 70 15 54 27
oppose 7.9% 3.2% 5.2% 18.1% 7.6% 13.7% 8.0% 7.6% 2.2% oppose 8.3% 13.6% 10.8% 4.0% 4.8% 9.2% 4.8% 7.3% 9.7%
Strongly 74 3 4 8 58 8 30 30 6 Strongly 9 18 17 13 18 56 18 50 22
oppose 7.0% 3.0% 3.0% 7.6% 8.2% 7.4% 6.7% 7.0% 8.2% oppose 3.1% 8.2% 17.2% 8.0% 5.9% 7.4% 5.9% 6.7% 7.8%
50 9 5 1 34 1 18 9 21 8 7 3 17 15 35 15 34 13
DLBET 4.7% 8.2% 4.0% 1.3% 4.8% 1.4% 4.0% 2.2% 27.8% DLGETES 2.8% 3.1% 2.6% 10.2% 5.1% 4.6% 5.1% 4.6% 4.5%
Prefer not to 10 1 1 1 7 - 4 5 - Prefer not to 1 4 1 1 3 7 3 7 2
answer 0.9% 0.9% 0.8% 0.8% 1.0% - 0.8% 1.2% answer 0.4% 1.8% 1.2% 0.5% 0.9% 0.9% 0.9% 0.9% 0.8%
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—————Q7a Recycling water, purifying it to drinking water standards using advanced water tr tech —————Q7a Recycling water, purifying it to drinking water standards using advanced water treatment technol
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family. townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Strongly 58 371 144 105 124 100 77 78 83 Strongly 358 48 76 86 18 307 286 398 173
support 58.8% 53.5% 60.8% 67.5% 57.9% 56.2% 47.1% 53.4% 53.5% support 55.9% 59.3% 55.2% 62.9% 41.8% 51.9% 60.7% 56.0% 58.5%
Somewhat 23 179 47 31 45 42 42 35 46 Somewhat 153 23 37 27 11 148 103 164 74
support 23.5% 25.7% 20.0% 19.7% 21.1% 23.3% 25.8% 24.0% 29.6% support 23.9% 28.3% 27.1% 19.6% 25.7% 25.0% 21.8% 23.1% 25.1%
Somewhat 7 59 18 6 28 14 15 10 10 Somewhat 52 3 13 1 3 56 28 62 20
oppose 7.4% 8.5% 7.5% 3.7% 12.9% 7.7% 9.0% 6.6% 6.2% oppose 8.1% 3.8% 9.8% 8.1% 8.1% 9.5% 6.0% 8.8% 6.6%
Strongly 5 56 13 3 12 16 16 16 7 Strongly 50 2 6 6 5 46 28 58 1
oppose 5.2% 8.0% 5.4% 1.7% 5.5% 8.9% 10.1% 10.7% 4.9% oppose 7.7% 2.5% 4.6% 4.1% 12.9% 7.7% 6.0% 8.1% 3.6%
4 26 11 9 4 7 10 8 8 25 1 5 5 5 29 22 26 16
RLBETS 3.6% 3.7% 4.6% 5.7% 2.1% 3.9% 6.3% 5.2% 5.3% SLGETD 3.9% 1.8% 3.3% 4.0% 11.6% 4.9% 4.6% 3.7% 5.5%
Prefer not to 2 3 4 3 1 3 - 1 Prefer not to 4 - 2 6 4 2 2
answer 1.6% 0.5% 1.6% 1.7% 0.5% 1.7% - 0.6% answer 0.3% 4.4% 1.3% 1.0% 0.9% 0.3% 0.7%
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——————=—Q7a Recycling water, purifying it to drinking water standards using advanced water tr t technol ———————==7a Recycling water, purifying it to drinking water standards using advanced water treatment technol
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Strongly 266 178 24 52 42 162 137 141 127 Strongly 81 141 72 63 70 72 38 327 232
support 54.7% 61.3% 52.6% 49.5% 65.2% 63.9% 52.3% 52.6% 59.1% support 60.2% 56.8% 47.6% 59.8% 53.6% 64.5% 55.4% 54.1% 58.9%
Somewhat 121 59 4 36 13 40 68 73 51 Somewhat 16 62 38 20 30 29 19 150 85
support 24.8% 20.4% 7.7% 34.3% 20.6% 15.9% 25.9% 27.2% 23.9% support 12.1% 24.9% 25.4% 18.8% 23.2% 25.9% 27.7% 24.8% 21.7%
Somewhat 49 15 4 6 2 15 23 24 14 Somewhat 9 18 12 7 17 7 5 56 24
oppose 10.0% 5.3% 8.4% 5.9% 3.4% 5.9% 8.9% 8.8% 6.7% oppose 7.0% 7.2% 7.9% 6.5% 13.3% 6.4% 7.2% 9.3% 6.2%
Strongly 29 21 6 5 6 17 19 22 11 Strongly 1 16 18 9 7 2 3 46 22
oppose 5.9% 7.3% 13.8% 4.5% 9.6% 6.7% 7.3% 8.1% 5.2% oppose 8.3% 6.5% 12.1% 9.0% 5.6% 2.1% 4.8% 7.6% 5.6%
21 16 6 2 1 18 9 8 10 16 9 8 4 6 1 3 22 25
DLBET 4.2% 5.5% 12.8% 2.1% 1.2% 7.1% 3.6% 3.0% 4.6% DLGETES 11.6% 3.6% 5.4% 3.9% 4.3% 1.1% 4.9% 3.7% 6.2%
Prefer not to 2 1 2 4 1 6 1 1 Prefer not to 1 2 3 2 3 5
answer 0.4% 0.3% 4.6% 3.8% 0.4% 2.1% 0.3% 0.6% answer 0.8% 1.0% 1.8% 1.9% 0.6% 1.4%
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Area of County Gender (QD2)
South North North South East
Dkt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 73 127 125 102 87 80 293 295
support 55.0% 54.6% 59.0% 62.1% 50.9% 52.7% 53.7% 58.2%
Somewhat 35 52 53 36 35 41 142 110
support 26.2% 22.5% 25.0% 22.0% 20.3% 26.8% 25.9% 21.6%
Somewhat 12 20 16 8 20 9 46 34
oppose 8.9% 8.6% 7.6% 4.7% 11.5% 6.0% 8.5% 6.7%
Strongly 9 9 12 14 16 14 45 29
oppose 6.9% 3.8% 5.5% 8.7% 9.7% 9.0% 8.2% 5.8%
4 23 5 4 8 6 15 34
RLBETS 3.0% 9.7% 2.5% 2.5% 5.0% 3.9% 2.8% 6.7%
Prefer not to - 2 1 - 5 2 5 5
answer 0.9% 0.5% - 2.7% 1.5% 0.9% 1.0%

San Diego County Water Authority Public Opinion Survey 2019

Appendix A
Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
Lessthan5| 5to9 10to 14 |15 or more | Improving | Staying [ Getting | .o g 0
the same worse
Base 1063 114 126 11 713 102 452 428 76
Strongly 379 28 50 31 269 51 162 146 17
support 35.6% 24.9% 39.7% 28.0% 37.8% 49.7% 35.9% 34.0% 22.5%
Somewhat 371 39 30 45 257 33 163 149 25
support 34.9% 34.0% 23.9% 40.9% 36.0% 32.2% 36.1% 34.9% 32.2%
Somewhat 108 15 13 15 65 5 40 57 5
oppose 10.1% 13.1% 10.1% 13.2% 9.2% 4.8% 8.9% 13.4% 6.7%
Strongly 63 10 10 9 34 8 23 30 1
oppose 5.9% 8.7% 8.1% 8.1% 4.7% 8.2% 5.1% 7.0% 1.9%
130 19 22 9 80 5 58 40 27
(B e 12.2% 16.5% 17.4% 8.5% 11.2% 5.2% 12.8% 9.3% 35.5%
Prefer not to 14 3 1 1 8 5 6 1
answer 1.3% 2.8% 0.8% 1.3% 1.1% 1.2% 1.4% 1.3%

Crosstabulations
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———————————Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to 54 55to 64 |65 orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 124 83 33 34 105 274 105 287 84 Strongly 33 240 95 55 59 60 59 57 71
support 43.6% 38.3% 34.5% 20.8% 34.7% 36.0% 34.7% 38.5% 30.2% support 33.2% 34.5% 40.2% 35.3% 27.6% 33.8% 35.9% 39.4% 46.1%
Somewhat 91 84 40 54 100 271 100 253 100 Somewhat 30 263 70 44 88 67 53 53 52
support 32.2% 39.0% 42.0% 32.7% 33.2% 35.6% 33.2% 33.9% 35.9% support 30.4% 37.9% 29.5% 28.0% 40.8% 37.3% 32.7% 36.6% 33.6%
Somewhat 24 27 9 15 32 75 32 74 29 Somewhat 7 73 26 10 36 18 19 12 7
oppose 8.4% 12.6% 9.3% 9.3% 10.7% 9.9% 10.7% 9.9% 10.6% oppose 7.1% 10.5% 10.9% 6.1% 16.6% 10.1% 11.7% 8.3% 4.4%
Strongly 14 11 9 10 18 44 18 46 16 Strongly 10 33 18 8 9 10 15 11 8
oppose 5.0% 5.1% 9.5% 6.0% 6.1% 5.8% 6.1% 6.2% 5.9% oppose 10.1% 4.7% 7.7% 5.2% 4.2% 5.7% 9.3% 7.7% 5.1%
Notenre 30 7 5 47 41 88 41 76 47 Notenre 16 81 24 39 21 22 14 10 17
10.5% 3.2% 4.7% 28.7% 13.7% 11.6% 13.7% 10.2% 16.8% 16.4% 11.7% 10.0% 25.0% 9.8% 12.4% 8.7% 6.9% 10.8%
Prefer not to 1 4 4 5 9 5 11 1 Prefer not to 3 5 4 1 2 1 3 1
answer 0.4% 1.7% 2.5% 1.6% 1.2% 1.6% 1.4% 0.5% answer 2.9% 0.7% 1.8% 0.4% 1.0% 0.8% 1.7% 1.0%
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Appendix A
Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a
Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
Single Duplex or |Condomini- A
2 partment [ Other Someone
family townhome um Yes No Hsld pays else pays
Base 640 80 137 137 43 592 471 711 295
Strongly 232 25 43 57 13 233 145 255 103
support 36.2% 31.2% 30.9% 41.3% 29.3% 39.4% 30.9% 35.9% 34.9%
Somewhat 228 29 49 41 21 198 173 254 104
support 35.6% 36.1% 35.8% 29.6% 48.7% 33.4% 36.8% 35.7% 35.4%
Somewhat 69 13 10 13 1 66 41 80 23
oppose 10.7% 15.6% 7.5% 9.1% 2.7% 11.2% 8.8% 11.3% 7.9%
Strongly 35 5 12 9 1 36 26 42 19
oppose 5.5% 6.2% 9.0% 6.8% 1.6% 6.1% 5.6% 6.0% 6.4%
Not sure 70 7 23 17 7 54 75 70 44
10.9% 8.2% 16.8% 12.6% 15.3% 9.2% 16.0% 9.9% 15.0%
Prefer not to 7 2 1 1 4 9 9 1
answer 1.1% 2.7% 0.5% 2.4% 0.7% 2.0% 1.3% 0.3%

San Diego County Water Authority Public Opinion Survey 2019

Appendix A
Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a
Ethnicity (QD6) Education Level (QD7)
i i Af- i . High
Caucasian | Latino / N Asian Mixed / Some College Graduate
/ White Hispanic geticany/ American Other Echoolol college graduate degree
Black less
Base 487 291 45 106 65 253 262 268 214
Strongly 176 97 12 43 29 93 108 89 67
support 36.1% 33.5% 25.8% 41.1% 45.0% 36.7% 41.1% 33.3% 31.1%
Somewhat 172 91 13 43 22 71 87 101 88
support 35.4% 31.2% 27.6% 40.8% 34.0% 28.0% 33.3% 37.5% 41.0%
Somewhat 47 40 5 5 7 26 19 29 27
oppose 9.7% 13.6% 12.0% 4.9% 10.6% 10.2% 7.2% 10.7% 12.5%
Strongly 25 22 3 5 1 14 16 17 1
oppose 5.2% 7.4% 6.6% 4.4% 1.7% 5.6% 6.2% 6.5% 5.1%
61 41 12 8 4 46 29 28 20
SLGETD 12.5% 14.3% 25.9% 7.6% 5.8% 18.3% 11.2% 10.6% 9.2%
Prefer not to 1 1 2 3 3 4 2
answer 1.1% 2.2% 1.3% 3.0% 1.3% 1.0% 1.3% 1.1%

Crosstabulations
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F—————--=Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a Q7b Securing rights on Colorado River to store additional water during droughts, emergencies, help a
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Strongly 52 92 56 26 37 54 26 212 137 Strongly 31 72 75 62 77 63 197 176
support 38.5% 37.0% 36.8% 25.0% 28.3% 47.8% 38.4% 35.1% 34.7% support 23.1% 31.0% 35.3% 37.5% 45.2% 41.2% 36.1% 34.8%
Somewhat 30 87 62 47 46 31 23 222 132 Somewhat 54 86 63 56 53 59 198 169
support 22.3% 35.0% 40.7% 44.7% 35.6% 27.9% 32.9% 36.6% 33.5% support 40.9% 36.9% 29.5% 34.2% 31.4% 38.8% 36.4% 33.5%
Somewhat 18 19 12 9 27 10 6 65 33 Somewhat 22 25 21 16 14 10 51 56
oppose 13.4% 7.5% 8.0% 8.3% 20.3% 8.9% 9.2% 10.7% 8.3% oppose 16.5% 10.7% 9.9% 9.7% 8.3% 6.4% 9.3% 11.1%
Strongly 5 20 4 5 10 6 7 36 26 Strongly 8 12 19 13 5 6 43 19
oppose 4.1% 7.9% 2.6% 5.1% 7.6% 5.4% 10.0% 5.9% 6.5% oppose 6.4% 5.2% 8.7% 7.7% 3.1% 3.7% 7.8% 3.7%
27 29 14 17 8 11 6 65 61 16 35 31 15 19 14 48 81
DLBET 20.4% 11.7% 9.4% 16.4% 6.2% 10.1% 9.4% 10.8% 15.5% DLGETES 12.0% 14.9% 14.8% 9.1% 11.2% 9.3% 8.8% 16.0%
Prefer not to 2 2 4 0 3 6 6 Prefer not to 1 3 4 3 1 1 9 5
answer 1.3% 1.0% 2.4% 0.4% 2.0% 1.0% 1.4% answer 1.1% 1.3% 1.7% 1.8% 0.9% 0.7% 1.6% 0.9%
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Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5( 5to9 10to 14 |15 or more| Improving | '\ PO o ot Not sure ot Fair Hoon Not sure | " d of e No Yes No
Base 1063 114 126 11 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Strongly 376 42 54 39 242 56 150 149 19 Strongly 108 69 36 57 107 269 107 282 82
support 35.4% 36.8% 42.7% 35.5% 33.9% 54.2% 33.3% 34.8% 24.8% support 37.9% 32.0% 37.0% 34.6% 35.5% 35.3% 35.5% 37.8% 29.4%
Somewhat 373 37 37 41 258 33 172 155 13 Somewhat 929 87 33 51 102 271 102 257 104
support 35.1% 32.3% 29.7% 36.8% 36.2% 32.5% 38.0% 36.2% 17.7% support 35.0% 40.3% 34.7% 31.2% 33.9% 35.6% 33.9% 34.5% 37.2%
Somewhat 107 7 9 16 74 7 53 39 8 Somewhat 29 25 13 13 26 81 26 72 34
oppose 10.1% 6.2% 7.5% 14.7% 10.4% 6.6% 11.7% 9.1% 11.0% oppose 10.4% 11.6% 13.8% 8.2% 8.6% 10.7% 8.6% 9.7% 12.2%
Strongly 53 3 2 5 42 1 18 32 1 Strongly 12 18 6 3 13 40 13 42 9
oppose 5.0% 3.0% 1.8% 4.7% 5.9% 1.1% 4.0% 7.4% 1.2% oppose 4.2% 8.5% 6.4% 2.0% 4.4% 5.2% 4.4% 5.6% 3.1%
Not sure 144 23 22 9 90 6 54 49 34 Not sure 33 14 7 39 50 94 50 87 49
13.5% 20.2% 17.5% 8.2% 12.6% 5.5% 12.0% 11.6% 45.3% 11.8% 6.4% 6.9% 23.7% 16.6% 12.3% 16.6% 11.7% 17.6%
Prefer not to 9 2 1 7 4 4 Prefer not to 2 3 1 1 3 6 3 5 1
answer 0.9% 1.4% 0.8% - 0.9% 1.0% 0.9% answer 0.7% 1.2% 1.3% 0.3% 1.0% 0.8% 1.0% 0.7% 0.4%
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Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Strongly 34 232 97 47 83 70 60 51 51 Strongly 228 32 40 53 18 216 161 255 110
support 34.0% 33.5% 40.9% 30.4% 38.5% 39.0% 36.6% 35.0% 32.8% support 35.6% 40.2% 29.2% 38.4% 41.9% 36.4% 34.1% 35.9% 37.4%
Somewhat 43 257 72 65 70 53 61 52 56 Somewhat 234 26 46 49 15 208 165 255 101
support 42.9% 37.0% 30.6% 41.9% 32.7% 29.9% 37.5% 35.8% 36.3% support 36.6% 31.9% 33.3% 35.7% 34.1% 35.2% 35.0% 35.9% 34.1%
Somewhat 7 76 22 6 29 15 12 16 21 Somewhat 65 5 19 13 4 65 42 73 33
oppose 6.8% 10.9% 9.4% 3.9% 13.4% 8.3% 7.1% 10.9% 13.5% oppose 10.1% 6.2% 13.7% 9.6% 10.3% 11.0% 8.9% 10.2% 11.2%
Strongly 2 30 20 3 9 13 7 11 8 Strongly 37 6 3 6 0 39 14 41 6
oppose 1.8% 4.3% 8.4% 1.7% 4.1% 7.5% 4.3% 7.5% 5.0% oppose 5.8% 7.1% 2.3% 4.0% 1.0% 6.6% 2.9% 5.8% 1.9%
Notenre 14 94 24 34 24 26 21 15 18 Notenre 71 12 29 15 5 60 84 82 45
13.8% 13.6% 10.0% 21.7% 11.2% 14.5% 12.6% 10.1% 11.7% 11.0% 14.6% 21.4% 11.2% 12.6% 10.2% 17.8% 11.5% 15.2%
Prefer not to 1 5 2 1 1 3 1 1 Prefer not to 6 - 1 3 6 4 0
answer 0.7% 0.7% 0.8% 0.4% 0.8% 1.8% 0.7% 0.6% answer 0.9% - 1.0% 0.5% 1.3% 0.5% 0.2%
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Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh Q7c¢ Developing additional brackish groundwater supplies, which contain a mixture of saltwater, fresh
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Strongly 152 112 13 42 36 97 96 93 72 Strongly 51 83 53 34 42 51 22 208 147
support 31.2% 38.5% 28.8% 39.9% 55.2% 38.5% 36.6% 34.7% 33.5% support 37.9% 33.3% 34.9% 32.7% 32.3% 45.2% 31.8% 34.3% 37.3%
Somewhat 194 85 9 41 17 73 84 101 90 Somewhat 34 80 58 46 53 33 30 221 126
support 39.8% 29.4% 20.6% 39.0% 26.9% 29.0% 31.9% 37.8% 41.8% support 25.6% 32.2% 38.6% 43.5% 40.8% 29.1% 44.3% 36.6% 32.0%
Somewhat 55 31 6 4 2 27 28 30 16 Somewhat 12 a4 10 9 14 10 4 62 39
oppose 11.2% 10.7% 13.0% 3.3% 3.4% 10.6% 10.7% 11.2% 7.5% oppose 8.8% 16.8% 6.9% 8.7% 10.4% 9.0% 5.4% 10.2% 9.9%
Strongly 19 20 4 6 2 1 14 14 12 Strongly 7 8 13 4 6 6 4 32 19
oppose 3.9% 6.9% 9.3% 5.6% 2.7% 4.3% 5.3% 5.1% 5.5% oppose 4.9% 3.4% 8.4% 3.4% 4.8% 5.4% 5.5% 5.3% 4.7%
66 41 12 11 6 43 38 27 24 30 33 15 12 14 11 9 76 61
LG e 13.5% 14.1% 26.2% 10.1% 8.8% 171% 14.6% 10.1% 11.1% (B e 22.0% 13.5% 9.7% 11.8% 10.8% 10.2% 12.9% 12.5% 15.4%
Prefer not to 2 1 1 2 2 2 2 3 1 Prefer not to 1 2 2 - 1 1 6 2
answer 0.4% 0.4% 2.2% 2.0% 3.0% 0.6% 0.8% 1.2% 0.6% answer 0.8% 0.8% 1.4% 0.9% 1.1% 1.0% 0.6%
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Q7¢ Devel g additional brackish groundwater supplies, which contain a mixture of saltwater, fresh Q7d Ex ding the use of recycled water for agriculture and irrigation uses
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Strongly 44 75 73 62 67 55 209 163 Strongly 813 84 98 81 551 87 343 337 44
support 33.6% 32.0% 34.4% 37.8% 39.4% 36.3% 38.3% 32.2% support 76.5% 73.5% 78.2% 72.9% 77.3% 84.6% 75.8% 78.8% 57.3%
Somewhat 54 74 79 57 58 51 203 166 Somewhat 188 16 24 24 123 12 98 63 15
support 40.5% 31.9% 37.2% 35.0% 34.1% 33.7% 37.2% 32.9% support 17.7% 14.5% 19.0% 21.9% 17.3% 11.5% 21.6% 14.8% 20.0%
Somewhat 13 25 23 14 17 15 55 50 Somewhat 14 0 4 10 2 4 9
oppose 9.7% 10.9% 11.0% 8.3% 10.1% 9.9% 10.1% 9.8% oppose 1.4% 0.3% 3.6% 1.4% 1.6% 0.8% 2.1%
Strongly 5 6 10 9 12 12 23 30 Strongly 9 2 1 1 5 2 3 4
oppose 3.5% 2.4% 4.5% 5.7% 7.1% 7.6% 4.2% 5.9% oppose 0.9% 1.8% 0.9% 0.8% 0.7% 1.5% 0.8% 1.0%
17 51 25 18 15 19 51 92 34 10 1 1 22 1 3 13 17
DLBET 12.8% 21.8% 11.6% 11.0% 8.6% 12.4% 9.4% 18.1% DLGETES 3.2% 8.8% 0.7% 0.9% 3.1% 0.8% 0.7% 3.0% 22.7%
Prefer not to 2 3 4 1 4 5 Prefer not to 4 2 1 - 1 2 1
answer 0.9% 1.3% 2.2% 0.6% 0.8% 1.0% answer 0.4% 1.4% 0.8% - 0.2% 0.4% 0.3%
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Q7d Expanding the use of recycled water for agriculture and irrigation u Q7d Expanding the use of recycled water for agriculture and irrigation u:
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 238 173 66 118 218 595 218 591 200 Strongly 71 532 194 127 170 129 14 114 126
support 84.1% 80.2% 68.0% 72.1% 72.2% 78.2% 72.2% 79.2% 7.7% support 72.1% 76.7% 81.8% 81.1% 79.3% 72.0% 69.6% 78.4% 81.6%
Somewhat 35 33 24 31 66 122 66 112 66 Somewhat 23 127 35 23 37 35 37 21 23
support 12.3% 15.1% 24.8% 18.8% 21.8% 16.1% 21.8% 15.0% 23.8% support 23.2% 18.3% 14.7% 14.9% 17.3% 19.8% 22.9% 14.1% 15.0%
Somewhat 4 3 4 2 2 13 2 12 1 Somewhat 2 8 5 - 1 4 3 3 2
oppose 1.3% 1.4% 4.0% 1.4% 0.5% 1.7% 0.5% 1.6% 0.3% oppose 1.9% 1.1% 2.0% - 0.5% 2.4% 1.6% 2.1% 1.2%
Strongly 2 3 2 - 2 7 2 8 1 Strongly 9 1 - 3 3 2 0
oppose 0.8% 1.4% 2.4% - 0.7% 1.0% 0.7% 1.1% 0.4% oppose 1.2% 0.4% - 1.9% 1.9% 1.6% 0.3%
4 3 1 13 13 21 13 21 10 3 15 3 6 6 7 5 6 3
RLBETS 1.3% 1.4% 0.9% 7.7% 4.2% 2.8% 4.2% 2.8% 3.5% SLGETD 2.8% 2.2% 1.1% 3.6% 2.8% 3.8% 3.3% 3.8% 2.0%
Prefer not to 1 1 - 2 2 2 2 1 Prefer not to 3 - 1 1
answer 0.2% 0.6% - 0.7% 0.3% 0.7% 0.3% 0.4% answer 0.4% 0.4% 0.6% -
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Q7d Expanding the use of recycled water for agriculture and irrigation uses: Q7d Expanding the use of recycled water for agriculture and irrigation uses:
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolior college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Strongly 500 59 106 104 32 445 368 562 220 Strongly 386 217 31 79 52 190 199 211 164
support 78.1% 73.0% 77.1% 76.0% 74.3% 75.2% 78.1% 79.0% 74.8% support 79.2% 74.8% 67.4% 75.1% 79.9% 75.3% 75.7% 78.5% 76.3%
Somewhat 108 19 28 22 9 111 77 116 60 Somewhat 83 53 9 19 10 44 51 45 38
support 16.9% 23.3% 20.7% 15.9% 21.3% 18.7% 16.4% 16.4% 20.3% support 17.0% 18.1% 20.7% 18.2% 15.7% 17.4% 19.4% 16.8% 17.9%
Somewhat 6 1 3 3 0 12 2 7 5 Somewhat 6 2 1 1 3 3 4 4
oppose 1.0% 1.3% 2.2% 2.5% 1.0% 2.0% 0.5% 1.0% 1.6% oppose 1.3% 0.8% 2.2% 1.3% 1.0% 1.2% 1.4% 1.8%
Strongly 5 3 0 5 4 5 2 Strongly 2 5 - 1 4 - 3 2
oppose 0.8% 2.0% 1.0% 0.9% 0.9% 0.7% 0.6% oppose 0.4% 1.7% - - 2.2% 1.6% 1.1% 0.7%
19 2 5 1 19 15 18 8 9 13 3 4 1 12 9 6 6
DLBET 3.0% 2.5% 3.6% 2.4% 3.2% 3.2% 2.6% 2.7% DLGETES 1.9% 4.6% 7.5% 4.1% 2.2% 4.8% 3.3% 2.1% 2.6%
Prefer not to 2 - - 4 2 Prefer not to 1 1 1 1 1 1
answer 0.3% - 0.8% 0.2% answer 0.1% .2% 1.3% 0.4% 0.2% 0.6%
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Q7d Expanding the use of recycled water for agriculture and irrigation u
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
Strongly 100 179 118 85 101 90 55 471 288
support 74.6% 72.3% 78.1% 80.7% 77.1% 79.8% 80.7% 77.7% 73.0%
Somewhat 21 52 23 16 27 20 9 104 79
support 15.5% 21.1% 15.3% 15.1% 20.5% 17.8% 13.8% 17.2% 20.0%
Somewhat 2 5 2 1 1 1 1 10 4
oppose 1.8% 1.9% 1.4% 1.0% 0.5% 1.0% 1.6% 1.6% 1.1%
Strongly 1 2 4 1 5 4
oppose 0.7% 0.7% 2.5% 0.8% 0.8% 1.0%
9 9 4 2 2 2 3 14 18
RLBETS 6.6% 3.5% 2.7% 2.3% 1.4% 1.4% 3.9% 2.3% 4.7%
Prefer not to 1 1 - 1 2 1
answer 0.8% 0.5% - 0.5% 0.3% 0.3%

Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q7d Expanding the use of recycled water for agriculture and irrigation u:
Area of County Gender (QD2)
South North North South East
it Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 107 173 165 124 126 118 422 383
support 80.7% 74.5% 77.8% 75.6% 74.1% 78.0% 77.4% 75.7%
Somewhat 21 45 40 28 28 26 94 91
support 15.6% 19.5% 18.8% 16.9% 16.5% 17.3% 17.2% 18.0%
Somewhat 1 1 2 2 5 3 8 7
oppose 1.1% 0.4% 0.9% 1.2% 3.0% 1.9% 1.4% 1.3%
Strongly 1 1 3 2 2 5 4
oppose 0.6% 0.4% 1.4% 1.5% 1.4% 0.9% 0.9%
3 11 1 7 7 4 14 20
SLGETD 2.0% 4.6% 0.7% 4.5% 4.4% 2.9% 2.6% 3.9%
Prefer not to 1 1 1 1 3 1
answer 0.6% 0.5% 0.4% 0.6% 0.5% 0.2%
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Q8a $10: Q8a $10:

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Support 478 50 64 55 308 41 208 204 23 Support 162 90 20 66 139 338 139 332 127
44.9% 44.3% 51.2% 50.0% 43.1% 39.6% 46.0% 47.7% 29.8% 57.2% 41.4% 21.1% 40.4% 46.2% 44.4% 46.2% 44.6% 45.7%
Oppose 346 32 31 34 249 38 147 138 22 Oppose 68 83 61 54 78 268 78 253 81
32.5% 27.8% 24.4% 31.1% 34.9% 37.4% 32.6% 32.3% 28.6% 24.1% 38.4% 63.4% 33.0% 25.9% 35.2% 25.9% 34.0% 29.1%
Not sure 232 31 30 20 152 24 95 82 32 Not sure 53 40 14 43 83 150 83 155 70
21.9% 27.0% 23.9% 18.0% 21.3% 23.1% 20.9% 19.3% 41.6% 18.6% 18.5% 14.4% 26.3% 27.4% 19.7% 27.4% 20.8% 25.0%
Prefer not to 7 1 1 1 5 2 3 Prefer not to 0 4 1 1 2 6 2 5 0
answer 0.7% 0.9% 0.5% 0.9% 0.7% 0.4% 0.8% answer 0.2% 1.7% 1.0% 0.3% 0.5% 0.7% 0.5% 0.6% 0.2%
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Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q8a $1 Q8a $1
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family. townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
SHUDDOTH 32 319 117 79 104 77 63 61 82 SUDDOTH 288 48 64 59 16 239 239 319 147
L1 32.0% 45.9% 49.5% 50.7% 48.6% 43.0% 38.7% 41.7% 53.1% L1 44.9% 59.9% 46.3% 43.3% 36.8% 40.3% 50.7% 44.9% 49.8%
OppoSse 36 220 74 38 57 66 62 58 44 OppoSe 210 19 45 39 15 224 121 242 77
PP 36.5% 31.6% 31.2% 24.1% 26.5% 36.9% 37.8% 40.0% 28.4% PP 32.8% 23.4% 32.8% 28.3% 35.9% 37.9% 25.8% 34.1% 26.1%
Noenre 31 151 45 39 52 36 38 26 27 Not sure 138 13 29 39 12 124 108 146 71
31.6% 21.8% 18.9% 25.1% 24.4% 20.1% 23.5% 18.0% 17.8% 21.5% 16.7% 20.9% 28.4% 27.4% 21.0% 23.0% 20.5% 24.1%
Prefer not to 5 1 - 1 - - 1 1 Prefer not to 5 - - 5 3 4
answer 0.7% 0.4% - 0.5% - - 0.4% 0.7% answer 0.8% - - 0.8% 0.6% 0.5%
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Q8a $10 Q8a $10
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college | graduate | degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
SrRET 224 126 19 55 35 118 97 132 112 unnar 41 114 59 61 58 57 40 274 173
L 46.0% 43.5% 41.4% 51.7% 54.9% 46.7% 36.9% 49.3% 52.4% L 30.3% 46.0% 39.0% 58.4% 44.2% 50.8% 57.7% 45.2% 43.9%
Oppose 149 92 16 31 22 81 89 87 60 Oppose 54 80 59 27 46 35 13 210 117
30.6% 31.7% 35.3% 29.0% 33.3% 32.0% 33.8% 32.5% 27.8% 39.9% 32.2% 38.9% 25.5% 35.1% 31.1% 19.6% 34.7% 29.6%
Not sure 113 72 10 18 7 53 77 48 39 Not sure 37 52 33 17 26 20 16 116 104
23.2% 24.8% 21.1% 16.7% 10.9% 20.9% 29.2% 17.8% 18.1% 27.5% 21.1% 22.1% 16.1% 20.3% 18.0% 22.7% 19.2% 26.3%
Prefer not to 1 1 3 1 1 - 1 4 Prefer not to 3 2 - - 1 5 1
answer 0.2% 2.2% 2.6% 0.8% 0.4% - 0.4% 1.7% answer 2.3% 0.7% - - 0.4% 0.8% 0.3%
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Q8a $1 Q8b $7..
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 11 713 102 452 428 76
Support 59 118 88 85 64 63 259 218 Support 530 59 67 63 341 48 229 225 26
44.7% 50.7% 41.7% 51.9% 37.7% 41.4% 47.6% 43.1% 49.9% 52.3% 53.6% 56.8% 47.8% 46.7% 50.6% 52.5% 34.5%
OppoSse 36 65 61 50 75 59 178 161 OppoSe 326 25 40 34 227 34 147 129 16
PP 27.5% 28.1% 28.6% 30.5% 43.7% 38.7% 32.6% 31.8% PP 30.7% 22.0% 31.6% 31.1% 31.9% 33.0% 32.4% 30.3% 21.6%
Noenre 37 48 62 26 31 29 105 124 Not sure 199 28 19 12 139 21 73 71 33
27.8% 20.6% 29.1% 15.8% 18.0% 19.4% 19.2% 24.4% 18.7% 24.8% 14.8% 11.2% 19.5% 20.3% 16.2% 16.6% 43.9%
Prefer not to - 1 1 3 1 1 4 4 Prefer not to 8 1 - 1 6 - 3 3
answer - 0.6% 0.6% 1.8% 0.6% 0.4% 0.7% 0.7% answer 0.8% 0.9% - 0.9% 0.8% - 0.7% 0.6%
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Q8b $7.. Q8b $7..
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure | | = rd of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Support 180 95 24 71 160 370 160 369 142 Support 34 353 132 86 122 84 70 67 88
63.5% 43.9% 25.3% 43.3% 53.0% 48.7% 53.0% 49.5% 50.9% 34.0% 50.9% 55.6% 54.9% 57.0% 47.0% 42.8% 46.1% 57.2%
Oppose 60 75 59 44 87 239 87 235 80 Oppose 45 206 65 38 55 61 61 56 38
21.3% 34.8% 61.3% 26.6% 28.8% 31.5% 28.8% 31.6% 28.8% 45.4% 29.6% 27.3% 24.3% 25.6% 33.9% 37.3% 38.5% 24.9%
Not sure 43 42 12 48 54 144 54 135 56 Not sure 20 130 39 33 36 34 32 22 27
15.1% 19.2% 12.3% 29.4% 17.9% 19.0% 17.9% 18.1% 20.2% 20.6% 18.7% 16.3% 20.9% 16.9% 19.1% 19.9% 15.3% 17.6%
Prefer not to 0 5 1 1 1 7 1 7 0 Prefer not to - 5 2 - 1 - [
answer 0.2% 2.1% 1.0% 0.6% 0.3% 0.9% 0.3% 0.9% 0.2% answer - 0.7% 0.8% - 0.5% - 0.3%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A
Q8b $7.. Q8b $7..
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
SEnRET 319 50 68 70 21 262 269 348 162 Sunnart 243 154 20 58 35 141 m 139 119
L1 49.8% 61.8% 49.5% 50.8% 48.3% 44.2% 57.0% 49.0% 54.9% L1 49.9% 53.1% 43.3% 54.5% 54.9% 55.6% 42.1% 52.0% 55.5%
OppoSse 194 18 45 45 12 212 14 227 78 OppoSe 139 80 16 35 22 74 84 83 59
PP 30.3% 21.9% 33.0% 32.8% 29.3% 35.8% 24.3% 31.9% 26.5% PP 28.5% 27.6% 35.3% 33.2% 34.2% 29.3% 32.1% 30.7% 27.5%
Noenre 122 13 24 22 10 113 86 130 55 Not sure 104 56 9 10 7 37 67 46 32
19.0% 16.4% 17.4% 16.3% 22.4% 19.1% 18.1% 18.3% 18.6% 21.4% 19.4% 19.2% 9.7% 10.9% 14.7% 25.5% 17.1% 14.7%
Prefer not to (3 - - 5 3 6 Prefer not to 1 1 3 - 1 1 0 5
answer 0.9% - - 0.9% 0.6% 0.8% answer 0.3% 2.2% 2.6% - 0.4% 0.3% 0.2% 2.2%
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Q8b $7.. Q8b $7..
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
SUDDOTE 52 137 63 64 63 61 40 300 198 Support 69 133 101 87 71 70 283 247
L 38.3% 55.4% 41.3% 61.0% 48.2% 54.4% 58.4% 49.5% 50.3% L 52.1% 57.2% 47.5% 53.3% 41.4% 45.9% 51.9% 48.8%
Oppose 48 79 56 22 46 34 12 204 108 s 36 56 61 a7 73 52 162 155
PP 36.0% 31.8% 37.1% 21.1% 35.1% 30.4% 18.2% 33.7% 27.5% PP 27.3% 24.1% 28.7% 28.8% 43.1% 34.6% 29.7% 30.7%
Not sure 30 30 33 19 22 17 16 97 86 Not sure 27 42 48 26 25 30 95 101
22.1% 12.1% 21.6% 17.9% 16.7% 15.3% 23.4% 16.0% 21.8% 20.6% 18.1% 22.7% 15.9% 14.9% 19.5% 17.4% 20.0%
Prefer not to 5 2 - 5 2 Prefer not to 1 2 3 1 6 2
answer 3.6% 0.7% - 0.8% 0.5% answer 0.6% 1.1% 2.0% 0.6% 1.0% 0.5%
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Q8¢ $: Q8¢ §:
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5( 5to9 10to 14 |15 or more| Improving | '\ PO o ot Not sure ot Fair Hoon Not sure | " d of e No Yes No
Base 1063 114 126 11 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
SEnRET 684 79 73 73 459 64 297 281 40 Sunnart 212 129 30 92 221 464 221 484 179
D 64.4% 69.5% 58.4% 65.9% 64.4% 62.5% 65.6% 65.7% 52.1% D 74.9% 59.8% 31.3% 55.9% 73.0% 60.9% 73.0% 64.9% 64.2%
OppoSse 235 15 29 32 160 25 101 94 15 OppoSe 43 53 54 34 50 185 50 165 60
PP 22.1% 13.1% 23.1% 28.5% 22.4% 24.7% 22.4% 21.9% 19.1% PP 15.2% 24.3% 56.1% 21.0% 16.5% 24.3% 16.5% 22.1% 21.6%
Noenre 133 18 22 5 88 13 51 48 21 Not sure 28 29 11 35 31 102 31 88 39
12.5% 15.8% 17.7% 4.7% 12.3% 12.8% 11.2% 11.2% 27.7% 9.7% 13.3% 11.6% 21.3% 10.1% 13.4% 10.1% 11.7% 14.0%
Prefer not to 1 2 1 1 7 3 5 1 Prefer not to [ 6 1 3 1 10 1 9 [
answer 1.0% 1.6% 0.8% 0.9% 1.0% 0.7% 1.1% 1.1% answer 0.2% 2.5% 1.0% 1.8% 0.3% 1.3% 0.3% 1.3% 0.2%
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Q8¢ $: Q8¢ §:
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
SUDDOTE 50 453 169 112 155 108 97 90 102 Support 403 58 94 101 25 351 333 445 210
pp 50.2% 65.3% 71.4% 71.5% 72.4% 60.2% 59.2% 61.8% 66.4% pp 62.9% 71.8% 68.3% 73.7% 59.6% 59.4% 70.6% 62.6% 71.1%
Oppose 34 148 43 21 34 49 46 42 29 Oppose 151 12 31 21 10 153 82 171 49
34.0% 21.3% 18.1% 13.4% 15.9% 27.4% 28.3% 28.8% 18.7% 23.5% 14.7% 22.5% 15.3% 22.7% 25.9% 17.3% 24.1% 16.7%
Not sure 16 87 21 23 24 22 19 14 22 Not sure 80 11 13 15 7 79 54 86 36
15.9% 12.5% 9.0% 15.0% 11.3% 12.4% 11.8% 9.3% 14.0% 12.5% 13.6% 9.2% 10.9% 15.7% 13.3% 11.5% 12.1% 12.2%
Prefer not to 6 4 - 1 1 - 1 Prefer not to 7 - - 1 ) 3 8
answer 0.9% 1.6% - 0.5% 0.6% - 0.8% answer 1.0% - - 2.0% 1.4% 0.6% 1.2%
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Q8¢ $: Q8¢ §:
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Support 317 202 22 77 40 174 156 180 144 Support 73 167 89 73 75 84 49 377 268
65.1% 69.4% 48.2% 72.5% 61.3% 68.6% 59.4% 67.1% 67.3% 54.3% 67.4% 58.6% 69.0% 57.2% 74.7% 72.1% 62.3% 67.9%
OppoSse 103 54 12 21 18 50 62 61 42 OppoSe 32 58 40 18 34 24 10 152 73
PP 21.1% 18.6% 27.6% 19.6% 27.8% 19.9% 23.7% 22.8% 19.4% PP 24.0% 23.3% 26.7% 16.7% 25.9% 21.7% 15.0% 25.0% 18.4%
66 34 10 6 7 28 43 26 24 24 20 21 15 22 4 9 71 52
W B3 13.5% 11.8% 22.1% 5.4% 10.9% 11.1% 16.3% 9.6% 11.1% WG B33 18.1% 8.2% 14.2% 14.4% 16.9% 3.6% 13.0% 11.7% 13.2%
Prefer not to 1 1 1 3 - 1 2 1 5 Prefer not to 5 3 1 - 6 2
answer 0.3% 0.3% 2.2% 2.6% - 0.4% 0.6% 0.5% 2.2% answer 3.6% 1.1% 0.6% - 0.9% 0.5%
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Q8¢ $ Q9 Heard of San Diego County Water Authority
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Support 84 161 136 106 99 99 341 343 Yes 761 61 68 71 562 76 310 323 51
63.4% 69.2% 64.1% 64.4% 58.3% 65.0% 62.6% 67.7% 71.6% 53.7% 54.0% 63.8% 78.8% 74.5% 68.6% 75.4% 66.9%
Oppose 24 42 51 35 46 38 133 94 No 302 53 58 40 152 26 142 105 25
18.2% 18.1% 23.9% 21.1% 26.8% 24.9% 24.4% 18.5% 28.4% 46.3% 46.0% 36.2% 21.2% 25.5% 31.4% 24.6% 33.1%
24 28 23 21 22 14 65 66
W T3 18.4% 12.1% 10.8% 12.5% 13.2% 9.5% 11.9% 13.1%
Prefer not to 1 2 3 3 1 6 3
answer 0.6% 1.1% 2.0% 1.7% 0.7% 1.2% 0.7%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
Excellent / : Poor / Very Haven't
Good Ealy poor RCHSULS heard of Yes No Yes No
Base 284 216 96 164 302 761 302 746 279
Yes 284 216 96 164 - 761 560 169
100.0% 100.0% 100.0% 100.0% - 100.0% 75.1% 60.7%
No - - 302 - 302 186 110
- - 100.0% - 100.0% 24.9% 39.3%
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Q9 Heard of San Diego County Water Authority Q9 Heard of San Diego County Water Authority
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older / White Hispanic Am;lr;zin / American Other scl}::sl or college graduate degree
Base 99 694 237 156 215 179 163 146 154 Base 487 291 45 106 65 253 262 268 214
Yes 82 492 162 75 135 133 134 116 124 Yes 379 179 37 67 42 153 180 208 172
82.4% 70.9% 68.3% 48.0% 62.7% 74.5% 81.9% 79.7% 80.7% 77.9% 61.7% 82.3% 63.2% 64.7% 60.4% 68.6% 77.4% 80.2%
No 17 202 75 81 80 46 30 30 30 No 108 m 8 39 23 100 82 61 42
17.6% 29.1% 31.7% 52.0% 37.3% 25.5% 18.1% 20.3% 19.3% 22.1% 38.3% 17.7% 36.8% 35.3% 39.6% 31.4% 22.6% 19.8%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or |Condomini- Less than | $25Kto < | $50K to < | $75Kto < [$100K to <| $150K to <| $250K or
family townhome um aeatment @iy Yes No Hsld pays 2;;'::2:2 $25K $50K $75K $100K $150K $250K more Own Rent
Base 640 80 137 137 43 592 471 711 295 Base 134 248 151 105 130 112 68 605 394
Yes 496 55 95 75 20 491 270 546 183 Yes 91 159 105 87 92 91 60 478 245
77.5% 67.8% 68.9% 54.7% 47.8% 82.9% 57.4% 76.8% 62.2% 68.0% 64.2% 69.4% 83.0% 70.5% 80.7% 87.3% 79.0% 62.0%
No 144 26 43 62 22 101 201 165 112 No 43 89 46 18 38 22 9 127 150
22.5% 32.2% 31.1% 45.3% 52.2% 17.1% 42.6% 23.2% 37.8% 32.0% 35.8% 30.6% 17.0% 29.5% 19.3% 12.7% 21.0% 38.0%
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Q9 Heard of San Diego County Water Authority Q10a Importing water for the region
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 761 61 68 71 562 76 310 323 51
Yes 99 181 139 125 114 103 420 331 Yes 485 29 42 38 376 56 191 220 18
75.2% 77.7% 65.4% 76.1% 67.1% 67.9% 76.9% 65.4% 63.7% 47.5% 61.7% 53.9% 66.9% 73.0% 61.5% 68.3% 34.7%
No 33 52 73 39 56 49 126 175 No 32 6 0 2 24 3 10 1 8
24.8% 22.3% 34.6% 23.9% 32.9% 32.1% 23.1% 34.6% 4.3% 9.6% 0.6% 2.7% 4.3% 4.4% 3.3% 3.5% 14.9%
Not sure 244 26 26 31 162 17 109 91 26
32.1% 42.9% 37.7% 43.4% 28.8% 22.7% 35.2% 28.2% 50.4%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16).
Excellent / . Poor / Very Haven't
Good Eail poor i3 e heard of Yes No Yes No
Base 284 216 96 164 = 761 - 560 169
Yes 198 164 69 53 - 485 - 368 103
70.0% 75.8% 71.6% 32.5% - 63.7% - 65.6% 61.0%
No 8 6 8 10 - 32 - 24 7
2.7% 2.9% 8.5% 6.2% - 4.3% - 4.3% 4.4%
77 46 19 100 - 244 - 168 58
W B33 27.3% 21.3% 19.9% 61.2% - 32.1% - 30.1% 34.6%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q10a Importing water for the regi Q10a Importing water for the regi
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder / White Hispanic Am;lr;zin / American Other scl}::sl or college | graduate | degree
Base 82 492 162 75 135 133 134 116 124 Base 379 179 37 67 42 153 180 208 172
Yes 52 320 106 35 85 82 93 79 85 Yes 256 102 29 48 17 97 91 141 122
63.7% 65.0% 65.6% 46.5% 63.5% 61.7% 69.4% 68.0% 68.0% 67.6% 56.9% 76.4% 71.2% 40.4% 63.6% 50.8% 67.8% 71.0%
No 1 17 8 7 4 4 2 8 8 No 11 12 1 1 3 10 8 6 8
1.2% 3.5% 5.3% 9.0% 2.7% 2.9% 1.5% 6.8% 6.1% 3.0% 6.8% 3.2% 1.2% 6.4% 6.3% 4.5% 2.9% 4.4%
Noenre 29 155 47 33 45 47 39 29 32 Not sure 112 65 8 18 22 46 80 61 42
35.0% 31.5% 29.1% 44.5% 33.8% 35.3% 29.1% 25.2% 26.0% 29.4% 36.2% 20.3% 27.6% 53.2% 30.2% 44.7% 29.2% 24.6%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or [Condomini- Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
family |townhome|| um  |APartment|Other Yes No Hsld pays 2,‘;:‘:‘;32 $25K $50K $75K $100K $150K $250K more own Rent
Base 496 55 95 75 20 491 270 546 183 Base 91 159 105 87 92 91 60 478 245
Yes 314 34 62 52 14 338 146 348 119 Yes 57 97 63 55 54 61 42 311 144
63.2% 63.0% 65.2% 69.4% 67.6% 69.0% 54.1% 63.7% 65.0% 61.9% 61.2% 59.7% 63.2% 59.1% 67.9% 70.2% 65.1% 58.8%
No 22 2 ) 2 ) 25 8 24 3 No 9 5 6 5 4 1 2 20 13
4.3% 3.5% 0.5% 3.3% 2.1% 5.1% 2.8% 4.3% 1.8% 9.9% 3.1% 5.9% 5.2% 4.4% 1.0% 3.4% 4.1% 5.3%
Noeare 161 18 33 20 6 127 117 175 61 Not sure 26 57 36 27 34 28 16 147 88
32.5% 33.6% 34.4% 27.3% 30.3% 26.0% 43.1% 32.0% 33.2% 28.2% 35.7% 34.4% 31.5% 36.5% 31.2% 26.4% 30.8% 35.9%
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Q10a Importing water for the region Q10b Building and water pip and infrastructure
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 99 181 139 125 114 103 420 331 Base 761 61 68 71 562 76 310 323 51
Yes 64 123 76 85 72 64 285 192 Yes 409 33 39 29 308 51 164 175 20
64.6% 68.3% 55.0% 68.1% 62.5% 62.3% 67.8% 57.9% 53.7% 54.1% 57.9% 40.6% 54.8% 66.6% 52.7% 54.1% 39.1%
No 8 6 3 12 4 24 8 No 92 8 4 12 68 12 32 40 9
4.2% 4.2% 2.5% 10.4% 3.8% 5.8% 2.5% 12.1% 12.5% 5.9% 17.2% 12.2% 15.9% 10.2% 12.3% 17.4%
Not sure 35 50 56 37 31 35 111 131 Not sure 260 20 25 30 185 13 115 108 22
35.4% 27.5% 40.8% 29.4% 27.1% 33.8% 26.4% 39.6% 34.2% 33.3% 36.2% 42.1% 33.0% 17.5% 37.1% 33.6% 43.4%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16).
Excellent / q Poor / Very Haven't
Good Eail poor i3 e heard of Yes No Yes No
Base 284 216 96 164 761 560 169
Yes 176 139 52 42 409 318 78
62.0% 64.2% 53.7% 25.9% 53.7% 56.8% 46.0%
No 26 31 14 22 92 70 20
9.3% 14.1% 14.3% 13.2% 12.1% 12.4% 12.1%
81 47 31 100 260 172 71
Not sure 28.7% 21.7% 32.0% 60.8% 34.2% 30.8% 41.9%
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Q10b Building and water pipel and infrastructur Q10b Building and maintaining water pipelines and infrastructure
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder / White Hispanic Am;lr;zin / American Other scl}::sl or college | graduate | degree
Base 82 492 162 75 135 133 134 116 124 Base 379 179 37 67 42 153 180 208 172
Yes 37 269 98 39 66 64 83 62 72 Yes 203 93 25 38 21 87 97 107 94
45.0% 54.7% 60.4% 51.7% 48.7% 48.2% 61.8% 53.2% 57.7% 53.7% 52.1% 66.6% 56.5% 50.1% 56.9% 54.1% 51.7% 54.7%
No 8 60 19 8 18 16 12 18 15 No 59 21 3 - 2 14 22 27 26
10.0% 12.1% 11.7% 10.1% 13.2% 11.9% 8.7% 15.9% 12.2% 15.7% 11.9% 7.4% - 3.9% 9.3% 12.1% 12.9% 14.9%
Noenre 37 163 45 29 51 53 39 36 37 Not sure 116 65 10 29 19 52 61 73 52
44.9% 33.2% 28.0% 38.2% 38.1% 39.9% 29.5% 30.8% 30.1% 30.6% 36.0% 26.0% 43.5% 46.1% 33.8% 33.8% 35.4% 30.4%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or [Condomini- Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
family |townhome|| um  |APartment|Other Yes No Hsld pays 2,‘;:‘:‘;32 $25K $50K $75K $100K $150K $250K more own Rent
Base 496 55 95 75 20 491 270 546 183 Base 91 159 105 87 92 91 60 478 245
Yes 259 35 53 43 14 280 129 289 105 Yes 54 84 57 45 47 52 32 257 133
52.2% 64.2% 55.5% 58.0% 70.9% 57.1% 47.5% 53.0% 57.5% 59.0% 53.0% 54.7% 52.1% 50.7% 57.1% 52.9% 53.8% 54.2%
No 64 3 7 10 2 75 17 74 12 No 13 12 11 19 9 13 7 62 26
13.0% 6.2% 7.6% 12.8% 10.4% 15.3% 6.3% 13.5% 6.7% 13.8% 7.6% 10.7% 21.2% 9.6% 13.9% 12.0% 13.0% 10.7%
Noeare 173 16 35 22 4 135 125 183 66 Not sure 25 63 36 23 37 26 21 159 86
34.8% 29.7% 36.8% 29.2% 18.7% 27.5% 46.2% 33.5% 35.9% 27.2% 39.4% 34.7% 26.7% 39.8% 28.9% 35.1% 33.2% 35.1%
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Q10b Building and water pip and infrastructure Q10c Ensuring a safe, reliable water supply
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 99 181 139 125 114 103 420 331 Base 761 61 68 71 562 76 310 323 51
Yes 50 96 74 68 69 52 232 167 Yes 602 46 49 56 451 72 238 255 37
50.4% 53.1% 53.5% 54.3% 60.5% 50.2% 55.3% 50.6% 79.1% 75.8% 72.2% 79.3% 80.3% 94.6% 76.6% 79.2% 72.6%
No 5 26 20 17 10 14 56 36 No 16 0 1 - 14 0 7 8
4.7% 14.1% 14.5% 13.9% 9.1% 13.8% 13.4% 10.9% 2.1% 0.7% 2.2% - 2.6% 0.6% 2.4% 2.6%
Not sure 45 59 44 40 35 37 131 128 Not sure 143 14 17 15 96 4 65 59 14
44.9% 32.7% 32.0% 31.9% 30.4% 36.1% 31.2% 38.6% 18.7% 23.4% 25.6% 20.7% 17.2% 4.8% 21.0% 18.2% 27.4%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16).
Excellent / . Poor / Very Haven't
Good Eail poor i3 e heard of Yes No Yes No
Base 284 216 96 164 = 761 - 560 169
Yes 260 186 69 87 - 602 - 454 130
91.6% 86.0% 71.4% 53.4% - 79.1% - 81.0% 76.6%
No 1 3 10 3 - 16 - 15 1
0.4% 1.2% 10.2% 1.6% - 2.1% - 2.7% 0.4%
22 28 18 74 - 143 - 91 39
Not sure 7.9% 12.9% 18.3% 45.0% - 18.7% - 16.3% 23.0%

True North Research, Inc. © 2019

Page 131

True North Research, Inc. © 2019

Page 132




Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q10c Ensuring a safe, reliable water supply Q10c Ensuring a safe, reliable water supply
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder / White Hispanic Am;lr;zin / American Other scl}::sl or college | graduate | degree
Base 82 492 162 75 135 133 134 116 124 Base 379 179 37 67 42 153 180 208 172
Yes 60 393 133 60 98 105 110 98 100 Yes 300 148 33 53 29 117 135 168 145
73.4% 79.9% 82.1% 80.3% 72.7% 79.0% 82.4% 84.0% 80.6% 79.3% 82.3% 88.7% 79.6% 70.3% 76.6% 74.8% 80.9% 84.5%
No 3 7 6 - 8 1 2 4 1 No 11 4 - - 1 6 2 6
3.9% 1.3% 3.8% - 5.8% 0.6% 1.3% 3.4% 1.0% 2.8% 2.3% - - 1.3% 4.0% 1.0% 3.0%
Noenre 19 93 23 15 29 27 22 15 23 Not sure 68 28 4 14 12 30 44 33 27
22.7% 18.8% 14.1% 19.7% 21.5% 20.4% 16.3% 12.6% 18.4% 17.9% 15.5% 11.3% 20.4% 28.4% 19.3% 24.2% 16.1% 15.5%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or [Condomini- Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
family |townhome|| um  |APartment|Other Yes No Hsld pays 2,‘;:‘:‘;32 $25K $50K $75K $100K $150K $250K more own Rent
Base 496 55 95 75 20 491 270 546 183 Base 91 159 105 87 92 91 60 478 245
Yes 383 40 81 66 18 402 201 429 148 Yes 72 118 81 76 68 74 48 382 191
77.2% 74.2% 85.5% 87.9% 90.5% 81.9% 74.1% 78.5% 80.7% 78.2% 74.4% 77.2% 86.8% 74.4% 81.6% 80.8% 80.0% 78.3%
No 11 5 0 10 6 11 4 No 2 6 4 2 2 7 7
2.2% 5.1% 0.6% 2.1% 2.2% 2.1% 2.4% 1.8% 3.5% 4.0% 2.2% 1.8% 1.5% 3.0%
Noeare 102 14 9 9 2 78 64 106 31 Not sure 18 35 20 10 22 17 11 89 46
20.6% 25.8% 9.4% 11.5% 9.5% 16.0% 23.7% 19.4% 16.9% 19.9% 22.1% 18.7% 11.1% 23.8% 18.4% 19.2% 18.5% 18.8%
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Q10c Ensuring a safe, reliable water supply Q10d Providing water directly to your home
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East G Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 99 181 139 125 114 103 420 331 Base 761 61 68 71 562 76 310 323 51
Yes 75 139 106 104 95 83 324 270 Yes 231 23 22 19 166 32 89 94 16
75.0% 77.2% 76.6% 83.0% 82.8% 81.0% 77.1% 81.6% 30.3% 38.2% 32.3% 27.0% 29.6% 41.6% 28.6% 29.1% 31.7%
No 7 2 4 4 7 9 No 278 10 20 21 228 29 116 122 11
3.8% 1.5% 3.1% 3.4% 1.6% 2.9% 36.5% 16.0% 29.5% 29.5% 40.5% 37.7% 37.3% 37.8% 22.5%
Not sure 25 34 30 17 20 16 89 52 Not sure 252 28 26 31 168 16 106 107 23
25.0% 19.0% 21.9% 13.9% 17.2% 15.6% 21.2% 15.5% 33.2% 45.8% 38.2% 43.5% 29.9% 20.7% 34.0% 33.1% 45.8%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16).
Excellent / . Poor / Very Haven't
Good Eail poor i3 e heard of Yes No Yes No
Base 284 216 96 164 761 560 169
Yes 97 76 28 29 231 182 44
34.3% 35.3% 28.7% 17.8% 30.3% 32.4% 25.8%
No 106 86 43 43 278 200 68
37.2% 39.8% 44.9% 26.4% 36.5% 35.6% 40.5%
81 54 25 91 252 179 57
W B33 28.5% 24.8% 26.4% 55.8% 33.2% 31.9% 33.7%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q10d Providing water directly to your h Q10d Providing water directly to your h
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder / White Hispanic Am;lr;zin / American Other scl}::sl or college | graduate | degree
Base 82 492 162 75 135 133 134 116 124 Base 379 179 37 67 42 153 180 208 172
Yes 21 141 59 34 42 39 45 28 31 Yes 95 73 12 23 14 66 58 50 50
25.6% 28.7% 36.3% 45.8% 31.4% 29.7% 33.5% 24.0% 25.0% 24.9% 41.0% 33.4% 34.7% 32.9% 43.3% 32.1% 24.0% 29.1%
No 28 184 64 11 43 40 54 55 57 No 162 49 15 13 11 43 52 80 80
34.1% 37.5% 39.9% 14.8% 32.1% 29.9% 40.5% 47.0% 46.0% 42.7% 27.4% 41.0% 20.2% 26.1% 28.3% 28.7% 38.3% 46.7%
Noenre 33 166 38 29 49 54 35 34 36 Not sure 123 57 10 30 17 43 71 78 42
40.3% 33.8% 23.8% 39.3% 36.4% 40.4% 26.0% 29.0% 29.0% 32.3% 31.6% 25.7% 45.1% 41.0% 28.4% 39.3% 37.7% 24.2%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or [Condomini- Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
family |townhome|| um  |APartment|Other Yes No Hsld pays 2,‘;:‘:‘;32 $25K $50K $75K $100K $150K $250K more own Rent
Base 496 55 95 75 20 491 270 546 183 Base 91 159 105 87 92 91 60 478 245
Yes 127 21 32 36 6 142 89 143 72 Yes 37 58 32 32 17 28 16 128 96
25.6% 38.3% 34.1% 48.2% 30.4% 28.9% 32.8% 26.2% 39.3% 40.1% 36.6% 30.9% 36.6% 18.9% 31.0% 27.5% 26.7% 39.1%
No 205 17 23 20 8 222 56 223 46 No 35 42 35 30 39 34 28 201 60
41.2% 31.1% 23.8% 26.7% 38.9% 45.3% 20.7% 40.8% 25.2% 38.1% 26.7% 33.7% 34.0% 42.0% 37.7% 47.0% 42.0% 24.7%
Noeare 165 17 40 19 6 126 126 180 65 Not sure 20 59 37 26 36 28 15 150 88
33.2% 30.5% 42.1% 25.2% 30.7% 25.8% 46.6% 32.9% 35.5% 21.8% 36.8% 35.4% 29.4% 39.1% 31.3% 25.6% 31.4% 36.2%
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Q10d Providing water directly to your home Q10e Offering water conservation programs
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East G Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 99 181 139 125 114 103 420 331 Base 761 61 68 71 562 76 310 323 51
Yes 27 56 35 37 49 27 124 103 Yes 499 38 40 46 375 56 198 218 26
26.9% 31.0% 25.0% 30.0% 42.7% 26.1% 29.7% 31.1% 65.5% 62.5% 59.3% 64.7% 66.7% 73.8% 63.9% 67.6% 51.3%
No 27 59 60 57 38 37 176 98 No 24 1 2 2 19 5 9 10
27.2% 32.9% 43.3% 45.3% 33.5% 35.8% 41.8% 29.5% 3.1% 2.0% 2.9% 2.8% 3.3% 6.2% 2.9% 3.1%
Not sure 46 65 44 31 27 39 120 131 Not sure 239 22 26 23 168 15 103 95 25
45.9% 36.2% 31.8% 24.7% 23.8% 38.1% 28.5% 39.5% 31.4% 35.5% 37.8% 32.5% 30.0% 20.0% 33.2% 29.3% 48.7%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16).
Excellent / . Poor / Very Haven't
Good Eail poor i3 e heard of Yes No Yes No
Base 284 216 96 164 = 761 - 560 169
Yes 209 157 69 63 499 - 395 88
73.6% 72.5% 72.0% 38.8% 65.5% - 70.6% 52.1%
No 7 6 5 5 - 24 - 15 9
2.4% 3.0% 5.5% 3.0% - 3.1% - 2.7% 5.1%
68 53 22 95 239 - 150 72
Not sure 23.9% 24.5% 22.5% 58.2% 31.4% - 26.7% 42.8%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q10e Offering water conservation progra Q10e Offering water conservation progra
Future Water Use (Q15) Age (QD1) Ethnicity (QD6) Education Level (QD7)
§ E Af- E ) High
About Caucasian | Latino / A Asian Mixed / Some College Graduate
More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder / White Hispanic Am;lr;zin / American Other scl}::sl or college | graduate | degree
Base 82 492 162 75 135 133 134 116 124 Base 379 179 37 67 42 153 180 208 172
Yes 49 326 108 43 88 78 94 84 83 Yes 242 127 21 48 26 94 14 143 119
60.4% 66.2% 66.7% 56.9% 65.6% 58.9% 70.5% 72.5% 66.4% 64.0% 70.6% 56.1% 71.3% 61.1% 61.6% 63.5% 68.8% 68.9%
No 4 16 4 - 5 5 3 5 4 No 15 5 - 1 2 5 8 2 8
4.6% 3.2% 2.6% - 3.6% 4.1% 2.5% 4.7% 3.6% 4.0% 2.7% - 1.7% 3.8% 3.3% 4.2% 1.0% 4.6%
Noenre 29 150 50 32 41 49 36 26 37 Not sure 122 48 16 18 15 54 58 63 46
35.0% 30.6% 30.7% 43.1% 30.8% 36.9% 26.9% 22.8% 30.0% 32.1% 26.7% 43.9% 27.0% 35.1% 35.1% 32.4% 30.2% 26.5%
Home Type (QD4) Know Name of Local Water Bill Hsld Income (QD8) Home Ownership
Water Agency (Q20) Responsibility (QD3) Status (QD5)
Single Duplex or [Condomini- Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
family |townhome|| um  |APartment|Other Yes No Hsld pays 2,‘;:‘:‘;32 $25K $50K $75K $100K $150K $250K more own Rent
Base 496 55 95 75 20 491 270 546 183 Base 91 159 105 87 92 91 60 478 245
Yes 315 35 60 60 17 344 155 359 119 Yes 60 102 65 56 58 64 39 317 161
63.4% 63.3% 63.6% 79.6% 82.9% 70.1% 57.2% 65.7% 65.0% 65.7% 64.3% 61.7% 64.6% 62.9% 70.8% 64.9% 66.4% 65.6%
No 17 2 4 1 16 8 19 3 No 2 5 4 5 2 4 2 14 9
3.4% 4.4% 4.0% 0.7% 3.2% 2.9% 3.6% 1.9% 1.6% 3.4% 3.9% 5.3% 2.2% 3.9% 3.4% 2.9% 3.8%
Noeare 165 18 31 15 3 131 108 168 61 Not sure 30 51 36 26 32 23 19 147 75
33.2% 32.3% 32.4% 19.7% 17.1% 26.6% 40.0% 30.8% 33.1% 32.7% 32.3% 34.4% 30.1% 34.9% 25.3% 31.7% 30.7% 30.6%
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Q10e Offering water conservation programs Q11 San Diego County Water Authority overall performance:
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 99 181 139 125 114 103 420 331 Base 761 61 68 71 562 76 310 323 51
Yes 56 122 86 84 87 64 271 218 Excellent 36 1 5 2 28 10 22 3 1
56.5% 67.8% 62.0% 67.2% 75.7% 61.7% 64.7% 65.8% 4.7% 1.5% 7.1% 2.4% 5.1% 13.6% 7.1% 0.8% 1.2%
No 1 6 6 4 3 3 13 10 Good 248 25 26 32 165 34 120 77 16
0.5% 3.3% 4.6% 3.3% 2.8% 3.3% 3.1% 3.2% 32.6% 41.2% 37.9% 44.7% 29.5% 44.5% 38.7% 24.0% 32.0%
Not sure 43 52 46 37 25 36 135 103 Fair 216 14 12 15 176 18 75 114 9
43.0% 29.0% 33.3% 29.5% 21.5% 34.9% 32.2% 31.0% 28.4% 23.3% 17.3% 21.0% 31.3% 23.8% 24.1% 35.3% 17.0%
Poor 64 2 2 3 57 4 18 40 2
8.5% 4.1% 3.5% 3.6% 10.2% 5.7% 5.7% 12.5% 4.6%
32 5 3 24 0 7 24
\ieIRy (o 4.2% 7.3% 4.8% 4.2% 0.6% 2.4% 7.5%
Not sure 164 18 18 17 1 9 68 64 22
21.5% 29.9% 26.9% 23.6% 19.7% 11.8% 22.1% 19.9% 43.2%
Prefer not to 1 - - 1 - 1
answer 0.1% - - 0.2% - 2.0%
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Q11 San Diego County Water Authority overall performanc Q11 San Diego County Water Authority overall performanc
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 - 761 - 560 169 Base 82 492 162 75 135 133 134 116 124
36 - - - - 36 - 27 9 4 21 6 9 6 4 4 6 5
xedltent 12.6% - - - - 4.7% - 4.7% 5.5% xedlent 5.1% 4.2% 3.8% 12.5% 4.6% 3.3% 3.3% 5.6% 4.0%
Good 248 - - - - 248 - 173 67 Good 25 171 49 21 48 37 38 45 47
87.4% - - - - 32.6% - 30.8% 39.8% 30.7% 34.9% 30.1% 27.7% 36.0% 27.8% 28.7% 39.0% 37.5%
Fair - 216 - - - 216 - 173 37 Fair 13 146 58 17 36 38 42 28 35
- 100.0% - - - 28.4% - 30.9% 22.1% 16.1% 29.6% 35.6% 22.9% 26.8% 28.5% 31.6% 24.5% 27.9%
Poor - 64 - - 64 - 50 12 Poor 8 38 16 3 14 8 17 8 1
66.9% - - 8.5% - 8.9% 6.8% 10.2% 7.8% 9.8% 3.5% 10.4% 6.1% 12.5% 7.3% 9.2%
- - 32 - - 32 - 23 9 6 16 9 3 5 10 4 9 2
VT3 (eKr? - - 33.1% - - 4.2% - 4.1% 5.4% VTR (eX? 7.7% 3.2% 5.3% 3.8% 3.4% 7.3% 2.7% 7.4% 1.3%
- - - 164 - 164 - 115 35 25 100 25 22 25 36 27 19 25
LCIETC - - - 100.0% - 21.5% - 20.6% 20.5% LLETC 30.2% 20.3% 15.3% 29.6% 18.8% 27.0% 20.5% 16.2% 20.1%
Prefer not to - - - - - 1 - - - Prefer not to - - - - - - 1 -
answer - - - - - 0.1% - - - answer - - - - - - 0.8% -
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q11 San Diego County Water Authority overall performance: Q11 San Diego County Water Authority overall performance:
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolior college graduate degree
else pays Black less
Base 496 55 95 75 20 491 270 546 183 Base 379 179 37 67 42 153 180 208 172
19 1 3 11 1 21 15 21 10 18 5 3 2 8 9 11 8 7
Eealam 3.9% 2.1% 3.4% 14.6% 6.0% 4.3% 5.4% 3.9% 5.6% Eealat 4.7% 3.0% 8.6% 2.4% 18.4% 5.6% 6.3% 3.7% 4.1%
Good 149 17 43 31 7 149 99 162 83 Good 141 51 16 20 10 48 55 67 64
30.0% 32.0% 45.7% 42.0% 32.7% 30.4% 36.5% 29.6% 45.4% 37.1% 28.3% 41.7% 29.4% 24.1% 31.5% 30.7% 32.1% 37.1%
Fair 155 15 15 21 7 153 63 170 37 Fair 102 46 14 30 11 35 57 58 54
31.1% 28.4% 15.4% 27.7% 32.4% 31.3% 23.3% 31.1% 20.4% 26.9% 25.8% 37.4% 44.6% 27.2% 22.7% 31.7% 28.2% 31.2%
Poor 45 4 9 3 1 45 19 52 10 Poor 25 20 1 4 1 15 8 19 12
9.0% 7.1% 9.4% 3.9% 6.1% 9.3% 7.1% 9.5% 5.4% 6.6% 11.0% 2.7% 6.2% 3.5% 9.8% 4.6% 9.2% 6.8%
27 - 1 - 1 23 9 27 2 15 8 - 1 2 5 4 14 7
\IGIRY (o 5.4% - 1.5% - 3.1% 4.7% 3.2% 4.9% 1.0% \ieIRy (o 3.9% 4.7% - 1.7% 3.8% 3.0% 2.5% 6.8% 4.2%
Not sure 102 17 23 9 4 97 67 113 40 Not sure 79 49 4 11 10 42 42 41 29
20.6% 30.4% 24.6% 11.7% 19.6% 19.8% 24.6% 20.7% 22.0% 20.8% 27.3% 9.6% 15.7% 22.9% 27.5% 23.6% 20.0% 16.6%
Prefer not to - - - - 1 - 1 - Prefer not to - - - - - - 1 -
answer - - - - - 0.2% - 0.2% - answer - - - - 0.6% -
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q11 San Diego County Water Authority overall performanc
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 91 159 105 87 92 91 60 478 245
11 4 2 4 5 6 1 20 15
xedltent 12.4% 2.8% 1.5% 5.1% 6.0% 6.7% 2.1% 4.2% 6.0%
Good 22 53 37 24 32 23 27 152 87
24.2% 33.4% 35.7% 27.3% 35.3% 25.4% 44.8% 31.8% 35.7%
Fair 16 42 28 29 30 27 17 139 62
17.9% 26.6% 26.3% 33.8% 32.5% 29.8% 28.4% 29.1% 25.5%
Poor 13 19 12 5 4 8 1 47 17
13.7% 11.9% 11.8% 5.3% 4.0% 8.5% 2.3% 9.9% 6.9%
6 2 3 3 2 9 4 26 3
Very poor 6.1% 1.2% 3.2% 3.5% 2.6% 10.3% 7.4% 5.5% 1.1%
Not sure 23 38 23 22 18 17 9 94 61
25.6% 23.6% 21.4% 25.1% 19.6% 19.2% 15.0% 19.6% 24.8%
Prefer not to 1 - -
answer 0.6% - -

Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q11 San Diego County Water Authority overall performanc
Area of County Gender (QD2)
South North North South East
Rt Metro Coastal Inland County County Male Female
Base 99 181 139 125 114 103 420 331
4 5 11 6 6 3 20 16
el 43% 3.0% 8.1% 4.9% 4.9% 3.0% 4.8% 4.7%
— 31 79 36 37 30 34 122 126
31.1% 44.0% 26.3% 29.9% 26.0% 33.0% 29.0% 38.0%
- 21 45 34 40 40 36 130 79
21.4% 25.0% 24.7% 32.1% 35.0% 34.5% 31.0% 23.8%
- 9 19 8 9 9 10 42 20
8.9% 10.5% 6.1% 7.2% 8.2% 9.7% 10.1% 6.1%
5 6 3 8 7 2 21 n
VTR (eX? 5.3% 3.3% 2.4% 6.1% 6.3% 2.4% 5.0% 3.3%
29 26 45 25 22 17 84 79
(B Erma 29.0% 14.2% 32.4% 19.9% 19.6% 16.4% 20.0% 23.8%
Prefer not to - - 1 1
answer - - 1.0% 0.3%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12a Cell phone Q12a Cell phone

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
2 - 2 2 - 1 1 - - 2 2
oclion 0.2% - 0.3% 0.5% - e (o 0.4% 0.6% - - 0.3% 0.3%
316 35 42 20 219 37 154 107 16 102 62 29 42 80 236 80 203 101
Reasonable | 55 70, 30.9% 33.2% 17.9% 30.7% 35.8% 34.1% 25.0% 20.6% Reasonable | 35 oo 28.5% 30.5% 25.8% 26.4% 31.0% 26.4% 27.2% 36.2%
Alittle too 196 19 18 30 128 16 82 78 20 Alittle too 51 32 23 37 53 142 53 145 36
high 18.4% 17.0% 14.0% 27.4% 18.0% 15.5% 18.2% 18.2% 25.7% high 17.9% 14.6% 23.8% 22.7% 17.6% 18.7% 17.6% 19.4% 12.9%
Somewhat 207 22 20 24 141 15 82 91 18 Somewhat 49 45 16 27 70 137 70 135 68
high 19.5% 19.6% 15.8% 21.7% 19.7% 15.1% 18.1% 21.2% 23.7% high 17.2% 20.6% 16.6% 16.6% 23.3% 18.0% 23.3% 18.1% 24.3%
Much too 309 27 42 36 204 33 121 142 13 Much too 70 70 27 49 91 217 91 238 66
high 29.0% 24.1% 33.4% 32.1% 28.6% 32.0% 26.8% 33.1% 17.5% high 24.7% 32.6% 28.3% 30.2% 30.3% 28.5% 30.3% 31.9% 23.7%
31 9 5 1 17 0 10 11 9 10 7 1 8 6 25 6 22 8
Not sure /NA| 5 gy, 7.5% 3.6% 0.9% 2.4% 0.4% 2.3% 2.6% 12.5% Not sure /NA| 3 5o, 3.2% 0.7% 4.6% 2.1% 3.3% 2.1% 3.0% 2.9%
Prefer not to 2 1 - 1 1 - Prefer not to 1 - - 1 1 1 1
answer 0.2% 0.9% - 0.2% 1.3% - answer 0.5% - - 0.3% 0.2% 0.3% 0.2%
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Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12a Cell ph Q12a Cell ph
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
1 1 - 2 - 1 B 1 1 1 1 1
W o 0.2% 0.5% - 1.5% - W o 0.2% - 0.8% 0.2% 0.2% 0.2% 0.4%
28 21 64 73 52 40 40 49 50 188 23 47 38 16 166 150 200 97
Reasonable | 55, 30.4% 27.0% 46.9% 24.3% 22.6% 24.2% 33.6% 32.6% Reasonable | 53, 28.6% 34.2% 27.7% 38.4% 28.0% 31.9% 28.2% 32.8%
Alittle too 18 135 41 1 41 42 44 25 27 Alittle too 130 17 20 22 7 116 79 150 44
high 17.7% 19.5% 17.5% 7.4% 18.9% 23.4% 27.1% 17.2% 17.6% high 20.3% 20.7% 14.3% 15.8% 15.7% 19.7% 16.8% 21.1% 14.9%
Somewhat 22 125 54 24 42 38 29 29 31 Somewhat 123 17 25 31 6 114 93 138 58
high 22.1% 18.1% 22.9% 15.1% 19.7% 21.3% 17.6% 20.0% 20.3% high 19.3% 21.7% 18.4% 22.4% 13.6% 19.3% 19.7% 19.4% 19.6%
Much too 30 201 73 42 74 56 46 39 36 Much too 182 22 43 40 14 174 134 207 84
high 30.4% 28.9% 30.9% 27.0% 34.4% 31.3% 28.1% 26.8% 23.1% high 28.4% 27.2% 31.1% 29.1% 32.3% 29.4% 28.5% 29.1% 28.4%
21 3 6 6 3 1 4 10 15 1 3 6 19 13 13 1
LIt s 4/ 3.0% 1.3% 3.6% 2.7% 1.4% 0.7% 2.5% 6.3% Not sure /NA| 3y 1.8% 2.0% 4.3% 3.2% 2.7% 1.8% 3.9%
Prefer not to 1 - 1 - Prefer not to 1 - - 1 1 1
answer 1.3% - 0.8% - answer 0.2% - - 0.2% 0.2% 0.2%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12a Cell phone Q12a Cell phone
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / school or Some College Graduate Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
1 - 1 1 1 - 1 - - 1 1 1
oclloy 2.4% - 2.0% 0.4% 0.5% - o [ 0.4% - - 1.0% 0.2% 0.3%
141 71 20 36 27 69 91 77 58 39 78 53 28 34 26 27 176 115
Reasonable | 5 o 24.4% 44.2% 34.4% 42.0% 27.4% 34.7% 28.7% 27.2% Reasonable | 577 31.4% 34.7% 27.0% 26.3% 23.1% 39.0% 29.1% 29.1%
Alittle too 106 45 5 17 10 31 45 51 54 Alittle too 20 a4 23 18 33 30 15 130 56
high 21.8% 15.5% 11.4% 16.4% 14.9% 121% 17.2% 18.9% 25.0% high 15.1% 16.7% 14.9% 16.9% 25.1% 26.9% 21.8% 21.4% 14.2%
Somewhat 102 64 5 16 7 48 39 70 41 Somewhat 26 49 28 19 27 28 13 124 76
high 21.0% 22.1% 10.3% 14.9% 10.6% 19.0% 14.7% 26.0% 19.0% high 19.2% 19.7% 18.3% 17.9% 20.3% 24.8% 19.0% 20.5% 19.3%
Much too 122 100 10 36 17 89 79 67 57 Much too 36 72 44 38 35 27 12 158 130
high 25.2% 34.3% 22.1% 34.3% 26.3% 35.2% 30.1% 25.0% 26.6% high 26.6% 29.0% 29.3% 35.8% 26.9% 23.8% 16.9% 26.1% 32.9%
15 11 2 - 3 15 7 3 3 13 7 4 2 0 2 1 15 15
Not sure /NA| 3 oo, 3.8% 4.5% - 4.2% 5.9% 2.9% 1.2% 1.5% Not sure /NA| o gy, 2.7% 2.8% 2.2% 0.3% 1.5% 1.5% 2.5% 3.9%
Prefer not to 2 - - 1 Prefer not to 1 - - - - 1 1 1
answer 5.1% - - 0.6% answer 0.8% - - - - 1.9% 0.2% 0.3%
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Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12a Cell ph Q12b Electricity
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
1 - 1 2 12 2 8 - 3 10 1
W o 1.0% - 0.7% 0.5% W o 1.1% 1.4% 6.0% - 0.2% 2.3% 0.3%
49 71 56 48 46 45 194 120 251 36 23 26 166 23 129 78 18
Reasonable | 3,5, 30.4% 26.6% 29.5% 26.9% 29.9% 35.6% 23.7% Reasonable | 3%, 31.8% 18.3% 23.5% 23.3% 22.9% 28.6% 18.1% 24.0%
Alittle too 32 45 39 33 18 28 105 89 Alittle too 186 20 26 23 nz 9 67 95 14
high 24.0% 19.5% 18.4% 20.3% 10.7% 18.5% 19.3% 17.6% high 17.5% 17.3% 20.4% 20.5% 16.5% 9.2% 14.7% 22.1% 18.3%
Somewhat 18 47 51 28 32 31 99 107 Somewhat 196 15 17 27 138 20 81 86 9
high 13.6% 20.2% 24.2% 16.8% 18.9% 20.3% 18.2% 21.1% high 18.4% 12.9% 13.5% 24.1% 19.3% 19.5% 17.9% 20.2% 11.8%
Much too 31 64 64 48 62 40 130 172 Much too 367 26 47 30 263 46 148 148 24
high 23.2% 27.5% 30.1% 29.3% 36.6% 26.3% 23.9% 34.0% high 34.5% 23.3% 37.8% 27.1% 36.9% 45.0% 32.8% 34.6% 32.0%
1 6 2 5 1 7 15 15 46 13 5 5 23 2 16 17 1
Not sure /NA| | oo, 2.4% 0.8% 3.3% 6.3% 4.3% 2.8% 2.9% Not sure /NA| 4 4y 11.5% 3.9% 4.8% 3.2% 2.2% 3.5% 4.0% 14.0%
Prefer not to 1 1 1 1 Prefer not to 5 2 - - 3 1 1 2
answer 0.8% 0.6% 0.2% 0.2% answer 0.5% 1.9% - - 0.5% 1.3% 0.1% 0.6%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12b Electr Q12b Electricity
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
0 5 - 7 5 7 6 6 6 4 1 8 1 1 1 )
oclloy 0.2% 2.2% . 2.2% 0.7% 2.2% 0.8% 2.2% o [ 6.1% 0.6% 0.6% 4.9% 0.7% 0.8% 0.8% 0.3%
82 30 10 35 95 156 95 148 97 15 169 57 68 37 37 27 29 46
Reasonable |  ,ggy 13.7% 10.3% 21.5% 31.3% 20.5% 31.3% 19.9% 34.7% Reasonable | g5 24.3% 24.2% 43.6% 17.2% 20.8% 16.8% 20.2% 30.0%
Alittle too 49 38 12 33 54 132 54 148 30 Alittle too 9 132 39 29 41 35 29 19 26
high 17.5% 17.7% 12.0% 19.9% 17.8% 17.3% 17.8% 19.9% 10.6% high 9.1% 19.1% 16.6% 18.8% 19.0% 19.7% 17.8% 13.1% 16.9%
Somewhat 58 52 10 32 45 151 45 152 42 Somewhat 17 124 54 8 43 34 31 40 28
high 20.3% 23.8% 10.3% 19.7% 14.9% 19.9% 14.9% 20.4% 15.2% high 16.8% 17.8% 23.0% 5.1% 20.0% 18.8% 19.0% 27.7% 18.3%
Much too 86 88 63 42 87 279 87 259 91 Much too 4 237 79 29 84 66 66 52 47
high 30.2% 40.6% 65.0% 25.8% 29.0% 36.7% 29.0% 34.7% 32.8% high 41.2% 34.2% 33.3% 18.5% 39.1% 36.7% 40.6% 35.6% 30.3%
6 3 2 22 13 34 13 29 12 10 24 5 14 9 7 6 3 6
Not sure /NA| 5 34, 1.5% 2.5% 13.2% 4.2% 4.4% 4.2% 3.9% 4.2% Not sure /NA| 35 3.5% 2.3% 8.7% 41% 21% 3.5% 2.3% 4.2%
Prefer not to 2 1 - 2 4 2 4 1 Prefer not to 1 3 - 1 2 0
answer 0.8% 0.6% . 0.6% 0.5% 0.6% 0.5% 0.3% answer 1.3% 0.4% . 0.4% 1.5% 0.3%
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Q12b Electr Q12b Electricity
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or [Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um Soamens Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
3 2 6 1 - 9 3 6 6 5 6 - - 1 E 12 - 0
W o 0.2% 1.9% 2.4% 1.1% - 1.5% 0.6% 0.8% 2.1% W o 0.9% 2.1% - - 2.0% - 2.4% - 0.2%
133 20 36 50 12 95 156 147 92 17 58 17 29 21 72 64 60 44
Reasonable | 5,77, 24.8% 26.3% 36.2% 29.2% 16.0% 33.1% 20.7% 31.1% Reasonable |, o 20.1% 38.1% 27.7% 32.9% 28.5% 24.5% 22.4% 20.6%
Alittle too 116 9 32 23 5 98 87 18 62 Alittle too 81 42 6 24 22 39 36 58 44
high 18.1% 11.5% 23.4% 16.4% 11.2% 16.6% 18.5% 16.6% 20.9% high 16.6% 14.4% 13.5% 22.5% 33.6% 15.2% 13.8% 21.6% 20.4%
Somewhat 13 22 27 18 13 123 73 137 54 Somewhat 93 60 9 18 5 52 46 45 43
high 17.6% 27.8% 19.9% 13.0% 31.3% 20.8% 15.5% 19.3% 18.2% high 19.0% 20.7% 18.8% 17.4% 8.3% 20.5% 17.7% 16.9% 20.1%
Much too 246 23 33 40 " 241 125 271 71 Much too 176 96 1 34 14 72 89 98 75
high 38.5% 28.2% 24.3% 28.9% 26.0% 40.8% 26.6% 38.1% 24.0% high 36.2% 32.9% 24.5% 32.4% 21.6% 28.6% 33.8% 36.7% 34.8%
25 5 2 6 1 22 25 27 1 14 27 - - 1 18 15 6 5
Not sure /NA| o0, 5.8% 1.7% 4.5% 2.4% 3.7% 5.2% 3.8% 3.7% Not sure /NA| gy, 9.4% - - 1.7% 7.3% 5.8% 2.2% 2.5%
Prefer not to 4 - - 4 2 4 Prefer not to 2 1 2 - - - - 1 3
answer 0.7% - - 0.6% 0.3% 0.6% answer 0.4% 0.4% 5.1% - - - - 0.2% 1.4%
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Q12b Electr Q12b Electricity
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50Kto < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
1 8 E - 2 2 E 4 8 1 2 6 - 2 1 n 1
oclloy 0.5% 3.0% . . 1.3% 1.8% . 0.7% 1.9% o [ 1.0% 0.8% 3.1% . 0.9% 0.5% 2.0% 0.3%
35 65 26 31 33 20 18 134 107 Py 62 52 31 34 31 134 17
Reasonable | 55 26.4% 16.9% 29.4% 25.0% 17.7% 25.8% 22.1% 27.1% Reasonable | 3, 5, 26.5% 24.5% 19.0% 20.0% 20.4% 24.6% 23.1%
Alittle too 23 38 24 20 24 15 12 101 73 Alittle too 26 58 31 24 20 27 9 88
high 16.9% 15.5% 16.1% 18.6% 18.4% 13.3% 17.7% 16.6% 18.4% high 19.9% 24.9% 14.5% 14.7% 11.5% 17.7% 17.6% 17.4%
Somewhat 20 56 34 15 12 27 15 17 68 Somewhat 25 33 39 32 36 31 92 103
high 14.5% 22.5% 22.4% 14.7% 9.0% 24.2% 21.7% 19.3% 17.3% high 19.1% 14.1% 18.5% 19.4% 21.2% 20.2% 16.9% 20.3%
Much too 40 70 64 33 57 44 19 223 115 Much too 31 71 75 68 64 57 183 175
high 30.1% 28.2% 42.5% 31.0% 43.5% 38.8% 27.2% 36.8% 29.1% high 23.8% 30.4% 35.4% 41.7% 37.7% 37.6% 33.5% 34.5%
15 n 3 7 3 5 3 23 23 7 6 8 7 13 5 26 20
Not sure /NA| 1 4.4% 1.7% 6.4% 2.3% 43% 2.0% 3.8% 5.9% Not sure /NA| 4 gy 2.8% 3.9% 4.0% 7.7% 3.5% 2.7% 4.0%
Prefer not to 1 ) - 1 - 2 4 1 Prefer not to 1 0 2 2 - 4 2
answer 0.8% 0.3% . 0.5% . 3.6% 0.6% 0.3% answer 0.5% 0.2% 1.2% 1.1% . 0.7% 0.4%
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Q12c Cable or satellite TV Q12c Cable or satellite TV
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 |15 or more | Improving | 27 10 Worse Not sure Good Fair A Not sure | 200 e Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
4 - 4 4 - 2 1 - - 1 3 1 3
= 0.4% - 0.6% 0.9% - e (o 0.7% 0.6% - - 0.3% 0.4% 0.3% 0.4%
94 1 14 14 54 16 44 30 1 25 18 6 5 40 53 40 61 32
Repeeri 8.8% 10.0% 11.5% 12.7% 7.5% 15.8% 9.7% 6.9% 1.9% Reneri 8.8% 8.2% 6.4% 2.8% 13.4% 7.0% 13.4% 8.2% 11.6%
Alittle too 120 7 20 16 78 4 51 55 10 Alittle too 35 17 16 16 36 84 36 79 35
high 11.3% 5.8% 16.0% 14.0% 10.9% 3.4% 11.3% 12.9% 13.8% high 12.3% 7.9% 16.7% 9.6% 11.9% 11.0% 11.9% 10.6% 12.7%
Somewhat 164 15 11 22 115 18 56 80 9 Somewhat 39 48 13 23 41 123 41 123 35
high 15.4% 13.4% 9.1% 19.5% 16.2% 17.1% 12.4% 18.8% 11.5% high 13.6% 22.1% 13.8% 14.2% 13.6% 16.1% 13.6% 16.5% 12.7%
Much too 524 40 50 44 391 47 223 219 36 Much too 140 104 56 84 140 384 140 385 126
high 49.3% 35.1% 39.7% 39.7% 54.8% 45.7% 49.3% 51.1% 47.1% high 49.3% 48.0% 57.7% 51.2% 46.4% 50.5% 46.4% 51.6% 45.3%
151 40 30 16 66 17 72 43 20 42 26 4 36 43 108 43 89 49
Not sure /NA| 4759, 34.8% 23.7% 14.0% 9.3% 16.7% 15.8% 10.0% 25.7% Not sure /NA| 4 gy, 121% 3.7% 22.3% 14.2% 14.2% 14.2% 11.9% 17.7%
Prefer not to 6 1 - 5 1 2 2 Prefer not to 1 3 2 - 1 5 1 5
answer 0.6% 0.9% - 0.8% 1.3% 0.5% 0.4% answer 0.5% 1.2% 1.7% - 0.3% 0.7% 0.3% 0.7%
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Q12¢ Cable or satellite TV Q12c Cable or satellite TV
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
2 2 - 2 2 3 - - 1 - 3 1 3 1
oclion 0.3% 0.8% - 1.5% 11% e (o 0.5% - 0.8% - 0.5% 0.2% 0.4% 0.4%
5 58 27 27 20 14 10 8 13 51 6 8 19 10 34 59 57 27
Repeari 4.6% 8.3% 11.6% 17.4% 9.4% 7.7% 5.9% 5.6% 8.5% RepearE 8.0% 6.9% 6.0% 14.2% 22.4% 5.8% 12.6% 8.0% 9.3%
Alittle too 23 78 17 35 15 16 15 17 18 Alittle too 75 6 28 7 5 63 57 73 40
high 23.2% 11.2% 7.2% 22.2% 7.2% 9.0% 9.1% 11.4% 11.6% high 11.7% 7.0% 20.1% 4.8% 12.6% 10.7% 12.0% 10.2% 13.7%
Somewhat 10 108 44 8 42 27 21 22 35 Somewhat 106 15 18 17 5 115 49 123 38
high 10.3% 15.5% 18.8% 5.0% 19.6% 15.2% 13.0% 15.0% 22.6% high 16.6% 18.6% 12.8% 12.5% 11.6% 19.5% 10.3% 17.3% 13.0%
Much too 43 349 116 55 91 89 94 87 75 Much too 321 41 66 62 20 300 224 353 145
high 43.2% 50.3% 49.1% 35.2% 42.6% 50.0% 57.8% 60.1% 48.8% high 50.1% 51.6% 48.3% 45.2% 45.9% 50.7% 47.6% 49.6% 49.3%
17 96 29 31 46 31 19 10 1 82 13 17 31 3 73 78 98 42
Not sure /NA| 734 13.8% 12.2% 20.1% 21.3% 17.2% 11.9% 6.8% 7.4% Not sure /NA| ;5 gy 16.0% 12.1% 22.5% 7.5% 12.4% 16.5% 13.9% 14.3%
Prefer not to 1 3 1 - 2 1 - 2 Prefer not to 3 - 1 - - 3 3 4
answer 1.3% 0.5% 0.3% - 0.9% 0.8% - 1.2% answer 0.4% 0.7% - - 0.5% 0.7% 0.5%
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Q12c Cable or satellite TV
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
1 2 - 1 2 1 - 1 1 1 - 1 1 3 1
= 0.3% 4.3% - 2.0% 0.7% 0.5% - 0.4% e (o 0.6% 0.4% - 0.8% 1.0% 0.5% 0.3%
37 24 8 9 13 30 23 21 18 14 21 15 7 9 5 12 46 37
Repeeri 7.6% 8.4% 18.5% 8.1% 20.7% 11.8% 8.6% 7.7% 8.4% Reasonable | ;4 oo, 8.6% 9.9% 6.8% 6.6% 4.9% 17.3% 7.6% 9.4%
Alittle too 53 26 9 19 5 35 15 37 24 Alittle too 25 26 14 12 10 8 8 72 39
high 10.9% 9.1% 19.5% 17.7% 7.2% 13.7% 5.7% 13.9% 11.3% high 18.4% 10.5% 9.2% 11.0% 7.7% 7.3% 12.3% 11.9% 10.0%
Somewhat 78 44 2 17 10 20 46 42 44 Somewhat 12 30 24 14 24 29 1 109 47
high 16.1% 15.0% 5.1% 15.7% 14.7% 8.0% 17.6% 15.7% 20.7% high 8.6% 12.0% 16.0% 13.2% 18.3% 25.7% 15.5% 18.0% 11.9%
Much too 244 137 21 50 32 119 138 135 97 Much too 56 127 83 54 65 57 27 299 195
high 50.1% 47.3% 45.9% 47.0% 49.7% 46.9% 52.7% 50.4% 45.5% high 41.4% 51.4% 54.9% 51.8% 49.9% 50.4% 39.0% 49.4% 49.5%
74 56 1 12 3 48 37 33 28 26 40 15 16 22 13 10 72 73
Not sure /NA| 5 jq 19.4% 1.7% 11.5% 4.2% 18.9% 14.2% 12.4% 12.8% Not sure /NA| 195y 16.0% 10.1% 15.6% 16.5% 1.7% 13.9% 11.9% 18.5%
Prefer not to 1 2 2 - 1 2 - 2 Prefer not to 2 3 - 1 1 5 2
answer 0.2% 0.6% 5.1% - 1.2% 0.7% - 1.0% answer 1.3% 1.1% - 0.7% 1.9% 0.8% 0.5%
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Q12¢ Cable or satellite TV Q12d Trash coll
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East p Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
1 1 - 1 1 1 3 29 2 8 3 16 3 14 8 1
oclion 1.0% 0.4% - 0.5% 0.7% 0.1% 0.6% e (o 2.7% 1.4% 6.1% 3.0% 2.3% 5.6% 3.2% 1.8% 1.3%
12 24 10 18 10 19 47 45 582 53 72 77 380 48 251 247 34
Repeari 9.0% 10.5% 4.6% 10.8% 6.1% 12.8% 8.6% 8.8% Reasonable | g gy, 47.0% 57.0% 69.8% 53.3% 47.1% 55.5% 57.6% 44.9%
Alittle too 13 31 30 15 13 16 68 52 Alittle too 139 12 15 10 101 16 64 54 5
high 9.9% 13.3% 14.4% 9.4% 7.9% 10.8% 12.4% 10.3% high 13.1% 10.7% 11.9% 9.5% 14.2% 15.7% 14.1% 12.6% 7.0%
Somewhat 15 32 26 37 33 21 98 64 Somewhat 74 9 3 7 56 7 33 26 7
high 11.4% 13.6% 12.3% 22.4% 19.2% 14.1% 18.0% 12.6% high 6.9% 7.5% 2.2% 6.0% 7.8% 7.2% 7.3% 6.1% 9.2%
Much too 57 113 124 69 82 79 241 276 Much too 77 8 10 5 55 13 26 34 4
high 42.8% 48.7% 58.3% 42.3% 48.1% 52.3% 44.2% 54.5% high 7.2% 6.7% 8.0% 4.1% 7.7% 12.7% 5.7% 7.9% 5.3%
34 30 20 23 30 14 86 65 158 29 19 9 102 11 64 58 25
Not sure /NA| 55 g5, 12.8% 9.5% 13.9% 17.6% 9.2% 15.8% 12.7% Not sure /NA| gy, 25.3% 14.7% 7.7% 14.3% 10.5% 14.1% 13.5% 32.3%
Prefer not to 2 1 2 1 4 2 Prefer not to 5 2 - - 3 1 1 2
answer 1.0% 0.5% 1.3% 0.6% 0.8% 0.4% answer 0.5% 1.4% - - 0.5% 1.3% 0.1% 0.5%
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Q12d Trash coll Q12d Trash coll
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
ot Fair aor Not sure | flavent o - - - More o Less 18t024 | 25t034 | 35t044 | 45to54 | 55to0 64 |65or older
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
10 7 1 3 8 21 8 14 12 10 17 3 8 3 3 3 4 7
W o 3.4% 3.4% 1.0% 1.9% 2.5% 2.8% 2.5% 1.9% 4.3% W o 9.7% 2.4% 1.2% 4.9% 1.2% 1.9% 1.7% 2.9% 4.5%
168 122 44 85 162 420 162 427 138 53 389 124 68 129 103 92 82 83
Reasonable | g5 56.3% 45.3% 52.1% 53.8% 55.1% 53.8% 57.2% 49.5% Reasonable | g7 56.0% 52.6% 43.6% 60.1% 57.7% 56.3% 56.0% 53.6%
Alittle too 36 38 14 22 29 110 29 102 34 Alittle too 22 85 30 33 18 21 18 19 22
high 12.6% 17.5% 14.4% 13.7% 9.7% 14.4% 9.7% 13.7% 12.2% high 21.9% 12.3% 12.6% 21.4% 8.5% 12.0% 10.9% 13.1% 14.0%
Somewhat 19 17 11 6 21 53 21 55 16 Somewhat 6 40 27 8 4 13 17 13 13
high 6.7% 7.7% 11.2% 3.8% 6.8% 7.0% 6.8% 7.4% 5.9% high 6.3% 5.7% 11.3% 4.9% 1.9% 7.1% 10.5% 9.3% 8.5%
Much too 10 12 17 9 29 48 29 54 20 Much too 2 52 19 9 16 12 12 12 0
high 3.6% 5.6% 17.7% 5.3% 9.5% 6.3% 9.5% 7.3% 7.2% high 2.0% 7.5% 8.2% 5.6% 7.6% 6.5% 7.4% 8.0% 6.2%
38 20 10 38 52 105 52 88 58 6 109 33 30 a4 25 20 16 20
Not sure /NA| 373y 9.1% 10.3% 23.1% 17.3% 13.8% 17.3% 11.9% 20.8% R 5.7 15.7% 14.1% 19.2% 20.7% 14.2% 12.4% 10.8% 13.0%
Prefer not to 3 1 - 1 4 1 4 Prefer not to 1 3 - 1 1 1 - [
answer 1.2% 0.4% - 0.3% 0.5% 0.3% 0.5% answer 1.3% 0.4% - 0.4% 0.5% 0.8% - 0.3%
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Q12d Trash coll Q12d Trash coll
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or [Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolior college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
19 2 9 - 25 4 20 9 12 13 1 - 2 12 6 8
oclloy 2.9% 1.9% 6.3% . 4.3% 0.8% 2.9% 2.9% o [ 2.5% 4.5% 1.7% . 0.6% 4.7% 2.3% 3.7%
396 41 56 61 20 320 262 437 18 286 152 17 54 41 129 123 157 140
Reasonable | ¢, g, 50.9% 40.7% 44.8% 47.5% 54.1% 55.6% 61.5% 39.9% Reasonable | 537, 52.3% 37.9% 51.0% 63.5% 51.0% 47.0% 58.5% 65.2%
Alittle too 78 7 25 19 9 88 51 % 40 Alittle too 39 37 8 27 16 24 43 42 20
high 121% 8.2% 18.1% 14.1% 20.7% 14.9% 10.8% 13.2% 13.4% high 8.0% 12.7% 17.3% 25.5% 24.8% 9.6% 16.4% 15.8% 9.2%
Somewhat 45 1 4 7 3 50 24 51 18 Somewhat 30 19 4 9 2 16 24 17 12
high 7.0% 14.2% 3.1% 5.2% 6.0% 8.4% 5.0% 7.2% 6.2% high 6.1% 6.4% 9.9% 8.0% 3.1% 6.3% 9.0% 6.3% 5.6%
Much too 54 3 7 2 5 45 32 51 18 Much too 31 25 2 8 4 22 24 19 7
high 8.5% 4.3% 5.0% 1.8% 11.2% 7.6% 6.8% 7.2% 6.2% high 6.4% 8.6% 4.5% 7.6% 5.5% 8.6% 9.1% 7.2% 3.1%
44 16 37 47 6 61 97 54 91 86 45 1 8 2 60 35 25 27
Not sure /NA| ¢ gq, 20.5% 26.9% 34.1% 14.6% 10.3% 20.5% 7.6% 31.0% Not sure /NA| 7 gy 15.4% 23.6% 7.9% 3.2% 23.8% 13.4% 9.5% 12.6%
Prefer not to 4 - 3 2 3 1 Prefer not to 3 2 - 1 1 1
answer 0.6% - 0.5% 0.5% 0.4% 0.3% answer 0.6% 5.1% - 0.4% 0.4% 0.6%
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Q12d Trash coll Q12d Trash coll
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
8 5 1 1 5 4 16 11 6 9 7 2 4 23 6
W o 3.3% 3.3% 0.7% 1.1% 4.8% 5.6% 2.7% 2.8% W o 43% 2.0% 3.4% 1.4% 2.4% 2.2% 1.2%
49 122 76 72 82 69 46 356 188 74 122 119 109 84 75 300 279
Reasonable | 355 49.1% 50.5% 68.4% 63.1% 61.2% 66.6% 58.8% 47.6% Reasonable | ¢ 3 52.3% 56.0% 66.3% 49.2% 49.2% 55.0% 55.1%
Alittle too 27 31 31 9 10 13 9 89 43 Alittle too 16 23 33 15 31 19 81 57
high 20.1% 12.3% 20.2% 8.4% 7.7% 11.8% 13.2% 14.7% 10.9% high 12.4% 10.0% 15.7% 9.4% 18.4% 12.6% 14.8% 11.2%
Somewhat 1 24 1 4 9 7 1 48 25 Somewhat 4 13 9 7 19 21 36 35
high 8.5% 9.6% 7.0% 4.2% 6.6% 6.4% 2.0% 7.9% 6.3% high 3.1% 5.6% 4.0% 4.6% 11.3% 14.0% 6.5% 6.9%
Much too 12 16 11 5 9 7 2 40 26 Much too 2 7 25 12 17 14 38 35
high 9.0% 6.6% 7.2% 5.2% 6.8% 6.4% 3.2% 6.6% 6.6% high 1.4% 3.1% 11.9% 7.2% 9.9% 9.2% 6.9% 6.9%
33 47 18 14 18 1 5 54 100 29 57 19 16 14 23 65 92
Not sure /NA| 5,5y 19.1% 11.8% 13.1% 13.7% 9.4% 7.7% 8.9% 25.4% Not sure /NA| 51 65 24.6% 8.9% 9.9% 8.2% 15.0% 12.0% 18.2%
Prefer not to 2 - 1 1 2 2 Prefer not to 1 1 - 2 1 3 2
answer 1.4% - 0.8% 1.9% 0.4% 0.5% answer 0.9% 0.4% - 1.2% 0.6% 0.5% 0.4%
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Q12e Sewer Q12¢ Sewer
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
5 1 - 3 1 3 1 2 1 1 - 1 4 1 4 1
oclloy 0.5% 1.2% . 0.5% 0.2% 0.7% 1.3% o [ 0.7% 0.7% 0.8% . 0.3% 0.5% 0.3% 0.5% 0.3%
500 51 64 68 317 49 225 198 26 153 101 29 73 144 355 144 358 128
Reasonable | 7 o 44.6% 50.6% 61.2% 44.5% 47.5% 49.8% 46.2% 33.6% Reasonable |  g57g, 46.8% 29.7% 44.6% 47.7% 46.7% 47.7% 48.0% 45.9%
Alittle too 122 12 8 14 88 [ 47 57 6 Alittle too 35 34 8 13 32 90 32 922 27
high 11.5% 10.7% 6.3% 12.4% 12.4% 11.2% 10.5% 13.4% 7.6% high 12.4% 15.6% 8.7% 7.9% 10.6% 11.8% 10.6% 12.3% 9.7%
Somewhat m 9 10 10 82 12 54 35 10 Somewhat 35 26 13 13 24 87 24 76 31
high 10.4% 8.0% 8.0% 8.8% 11.5% 12.0% 12.0% 8.1% 12.7% high 12.3% 11.9% 13.9% 7.8% 8.0% 11.4% 8.0% 10.2% 11.1%
Much too m 4 12 12 82 15 41 50 4 Much too 18 24 33 7 29 81 29 86 21
high 10.4% 3.8% 9.7% 10.6% 11.6% 14.8% 2.1% 11.7% 5.2% high 6.2% 10.9% 34.6% 4.0% 9.8% 10.7% 9.8% 11.5% 7.6%
210 36 30 8 135 14 81 84 30 39 31 10 58 71 139 71 125 71
Not sure /NA| 15 70 32.1% 24.2% 6.9% 19.0% 13.2% 18.0% 19.5% 30.5% Not sure /NA| 36y 14.2% 10.7% 35.6% 23.4% 18.3% 23.4% 16.8% 25.4%
Prefer not to 5 1 - 4 1 2 1 Prefer not to 3 - 2 - 1 4 1 4
answer 0.5% 0.9% . 0.6% 1.3% 0.5% 0.2% answer 0.9% . 1.7% . 0.3% 0.6% 0.3% 0.6%
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Q12¢ Sew Q12e Sew
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
3 2 - 1 1 - 2 2 2 1 3 1 3 2
W o 0.2% 0.8% - 0.7% 0.5% - 1.3% W o 0.3% 1.1% 1.1% 0.6% 0.3% 0.5% 0.5%
47 317 124 76 106 82 75 63 80 326 46 48 50 25 269 230 360 114
Reasonable | ;5 45.7% 52.5% 48.7% 49.2% 45.8% 46.2% 43.1% 51.7% Reasonable | g gy 57.4% 34.8% 36.8% 59.7% 45.5% 48.9% 50.6% 38.7%
Alittle too 6 87 30 14 26 25 17 25 12 Alittle too 73 3 23 18 4 76 47 922 30
high 5.8% 12.5% 12.6% 9.2% 121% 13.8% 10.3% 16.9% 7.7% high 11.4% 4.3% 16.8% 13.3% 9.9% 12.8% 9.9% 12.9% 10.2%
Somewhat 18 73 19 10 n 18 23 19 20 Somewhat 67 12 15 12 1 79 32 84 24
high 18.5% 10.5% 8.2% 6.3% 5.3% 10.2% 14.4% 13.3% 12.7% high 10.5% 15.2% 11.2% 8.8% 3.0% 13.4% 6.7% 11.9% 8.3%
Much too 6 72 27 9 21 19 17 16 20 Much too 87 2 4 5 6 75 36 87 17
high 6.5% 10.4% 11.6% 5.6% 9.9% 10.8% 10.7% 10.8% 12.8% high 13.6% 2.5% 3.1% 3.8% 14.3% 12.6% 7.6% 12.3% 5.7%
20 139 34 47 49 32 28 23 21 83 17 45 49 6 87 122 83 107
Not sure /NA| 55 6% 20.1% 14.3% 30.2% 22.8% 12.9% 12.1% 15.8% 13.6% Not sure /NA| 359 20.6% 32.6% 36.1% 13.2% 14.8% 26.0% 11.6% 36.2%
Prefer not to 1 3 - 3 1 - 0 Prefer not to 2 0 - 2 3 1 1
answer 1.3% 0.4% - 1.4% 0.8% - 0.3% answer 0.3% 0.3% - 0.4% 0.6% 0.2% 0.5%
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Q12e Sewer Q12e Sewer
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / school or Some College Graduate Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
4 - 2 - 2 1 - 0 1 1 3 1
oclloy 0.8% - 0.7% - 1.1% o [ 0.6% - 0.4% 0.4% 1.1% 0.4% 0.4%
230 133 15 57 38 110 112 131 124 43 101 72 50 65 68 44 307 160
Reasonable | 773, 45.9% 32.4% 54.0% 58.7% 43.3% 42.7% 48.7% 57.6% Reasonable | 3, 5y 41.0% 47.3% 47.5% 50.0% 60.3% 63.7% 50.7% 40.7%
Alittle too 45 35 9 14 12 22 31 42 23 Alittle too 18 31 16 14 15 13 5 77 40
high 9.2% 121% 19.4% 13.7% 18.3% 8.5% 11.7% 15.7% 10.5% high 13.1% 12.6% 10.8% 13.4% 11.2% 11.2% 7.7% 12.7% 10.2%
Somewhat 52 29 3 13 2 20 35 28 18 Somewhat 14 27 22 9 7 10 7 66 37
high 10.6% 9.9% 7.1% 11.8% 3.8% 7.7% 13.4% 10.4% 8.6% high 10.3% 10.8% 14.5% 8.8% 5.7% 9.2% 10.4% 10.9% 9.3%
Much too 45 34 4 10 1 27 27 27 20 Much too 18 26 15 5 18 12 6 70 30
high 9.3% 11.9% 8.0% 9.5% 1.7% 10.7% 10.3% 9.9% 9.2% high 13.1% 10.5% 10.2% 4.7% 13.6% 10.8% 8.2% 11.5% 7.6%
110 57 13 12 11 75 55 41 26 40 59 26 26 25 9 5 79 124
Not sure /NA| ) 5% 19.7% 28.1% 11.0% 17.5% 20.7% 20.8% 15.3% 121% Not sure /NA| 59 g5 23.9% 16.9% 25.2% 19.5% 8.1% 6.9% 13.1% 31.3%
Prefer not to 1 2 2 - 1 - 2 Prefer not to 2 2 0 - 1 3 2
answer 0.3% 0.6% 5.1% - 0.4% - 0.8% answer 1.4% 0.6% 0.3% - 1.9% 0.6% 0.5%
True North Research, Inc. © 2019 Page 183 True North Research, Inc. © 2019

Page 184




Appendix A

San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q12e Sew Q12f Water
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
1 2 1 - 1 4 1 22 1 12 2 7 1 14 6 1
W o 0.6% 1.1% 0.6% - 0.3% 0.8% 0.1% W o 2.1% 0.6% 9.8% 1.4% 1.0% 0.8% 3.1% 1.4% 1.3%
55 109 107 89 72 67 269 227 379 49 37 57 237 40 167 144 24
Reasonable |, "g, 47.0% 50.4% 54.4% 42.0% 44.3% 49.2% 44.8% Reasonable | 3777, 42.8% 29.4% 51.1% 33.3% 38.9% 37.0% 33.7% 32.1%
Alittle too 18 25 27 n 29 13 54 68 Alittle too 153 13 8 14 18 8 64 71 10
high 13.7% 10.7% 12.7% 6.5% 16.9% 8.4% 9.9% 13.4% high 14.4% 11.4% 6.6% 12.6% 16.6% 7.7% 14.1% 16.7% 13.3%
Somewhat 15 20 22 10 21 23 67 43 Somewhat 214 18 33 15 149 13 84 101 16
high 11.6% 8.5% 10.2% 6.2% 121% 15.4% 12.2% 8.5% high 20.1% 15.5% 25.9% 13.4% 20.9% 13.1% 18.5% 23.6% 20.9%
Much too n 16 23 16 33 13 63 43 Much too 182 12 22 22 126 30 73 73 6
high 8.1% 6.8% 10.7% 9.7% 19.2% 8.4% 11.5% 8.4% high 17.1% 10.3% 17.6% 19.5% 17.7% 29.7% 16.2% 17.0% 7.5%
32 58 33 36 15 36 85 124 106 19 13 2 71 9 50 29 18
Not sure /NA| 55 24.9% 15.4% 22.1% 8.9% 23.5% 15.6% 24.4% Not sure /NA| g gy 16.8% 10.7% 2.0% 9.9% 8.7% 11.0% 6.9% 23.5%
Prefer not to 3 2 1 4 1 Prefer not to 7 3 - - 4 1 4 1
answer 1.1% 1.1% 0.6% 0.7% 0.3% answer 0.7% 2.6% - - 0.6% 1.3% 0.8% 1.3%
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Q12f Water Q12f Water
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
5 3 1 12 9 12 10 11 6 12 4 6 5 2 4 3 1
oclloy 1.9% 1.5% 0.5% 41% 1.2% 4.1% 1.4% 3.9% o [ 6.1% 1.7% 1.7% 3.9% 2.2% 1.4% 2.4% 1.7% 0.9%
121 67 11 50 131 249 131 259 109 24 243 101 80 89 63 41 41 57
Reasonable | "5, 31.1% 11.0% 30.6% 43.3% 32.7% 43.3% 34.7% 39.2% Reasonable | ) 3, 35.1% 42.6% 51.6% 41.6% 35.1% 25.1% 28.2% 37.2%
Alittle too 41 40 6 29 38 115 38 128 24 Alittle too 12 105 36 1 19 28 36 26 26
high 14.4% 18.4% 6.1% 17.4% 12.6% 15.1% 12.6% 171% 8.5% high 11.8% 15.1% 15.0% 7.2% 8.9% 15.6% 22.3% 18.0% 171%
Somewhat 51 51 36 30 45 169 45 156 52 Somewhat 28 137 48 23 32 37 36 36 31
high 17.9% 23.7% 37.6% 18.6% 15.0% 22.2% 15.0% 20.9% 18.7% high 28.3% 19.7% 20.2% 14.5% 14.7% 20.9% 21.9% 24.9% 20.0%
Much too 39 46 40 15 42 140 42 135 41 Much too 23 121 35 14 35 33 34 29 24
high 13.7% 21.5% 41.3% 9.2% 13.8% 18.4% 13.8% 18.1% 14.7% high 22.8% 17.4% 14.8% 8.7% 16.1% 18.3% 20.6% 19.8% 15.7%
25 8 4 39 30 76 30 55 40 5 73 14 22 33 15 10 11 14
Not sure /NA| g7z, 3.8% 3.9% 23.7% 10.0% 9.9% 10.0% 7.4% 14.2% Not sure /NA| 4 74 10.6% 5.8% 14.1% 15.4% 8.3% 5.9% 7.3% 2.0%
Prefer not to 2 - 4 3 4 3 2 Prefer not to 2 3 - - 2 1 3 - -
answer 0.8% - 1.2% 0.4% 1.2% 0.4% 0.7% answer 2.0% 0.4% - - 0.9% 0.5% 1.8% -
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Q12f Water Q12f Water
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or [Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um Soamens Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
10 9 3 - 14 8 1 11 6 11 2 - 2 6 9 2 4
W o 1.5% 6.9% 1.9% - 2.3% 1.7% 1.6% 3.6% W o 1.2% 3.7% 4.3% - 3.2% 2.3% 3.5% 0.7% 1.8%
213 33 54 60 20 186 193 248 11 179 105 15 45 25 100 87 99 80
Reasonable | 33 5, 40.9% 39.4% 43.8% 46.0% 31.4% 41.1% 35.0% 37.5% Reasonable | 3577 36.0% 32.8% 42.1% 39.4% 39.5% 33.0% 36.8% 37.4%
Alittle too 112 8 10 16 7 94 59 120 32 Alittle too 70 35 5 20 9 29 41 32 43
high 17.5% 9.7% 7.6% 11.5% 16.3% 15.9% 12.5% 17.0% 10.7% high 14.3% 12.0% 11.7% 18.5% 13.3% 11.6% 15.8% 121% 20.0%
Somewhat 131 22 22 22 8 132 82 164 37 Somewhat 99 56 8 20 13 33 56 57 47
high 20.4% 27.2% 15.9% 16.4% 18.0% 22.3% 17.4% 23.0% 12.6% high 20.2% 19.1% 16.8% 18.7% 20.7% 13.2% 21.3% 21.1% 21.8%
Much too 147 5 9 9 4 131 51 146 27 Much too 79 50 5 17 10 34 43 58 31
high 23.0% 5.8% 6.7% 6.2% 9.7% 22.1% 10.8% 20.5% 9.2% high 16.3% 17.2% 10.4% 15.8% 15.0% 13.2% 16.6% 21.5% 14.2%
25 11 32 27 4 32 74 19 75 53 33 9 5 5 51 21 21 9
Not sure /NA|  5gq, 13.8% 23.5% 10.8% 10.0% 5.3% 15.7% 2.6% 25.3% Not sure /NA| 45y 11.3% 18.9% 4.9% 8.3% 20.1% 8.1% 7.9% 4.1%
Prefer not to 2 2 1 - 3 4 2 3 Prefer not to 2 2 2 - 5 - 1
answer 0.3% 2.5% 0.5% - 0.5% 0.8% 0.3% 1.0% answer 0.3% 0.7% 5.1% - 1.8% - 0.6%
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Q12f Water Q12f Water
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50Kto < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
13 2 3 1 2 8 13 1 8 9 1 2 1 14 8
oclloy 5.4% 1.5% 1.9% 0.8% 2.3% 1.2% 3.4% o [ 1.0% 3.5% 4.2% 0.5% 0.9% 0.7% 2.6% 1.5%
40 79 51 47 52 43 20 216 141 45 9 65 61 57 57 203 176
Reasonable | 5 5 31.7% 33.8% 44.7% 39.8% 38.6% 29.1% 35.6% 35.7% Reasonable | 35 gy 41.3% 30.4% 37.0% 33.4% 37.3% 37.2% 34.8%
Alittle too 17 38 20 18 17 19 10 95 46 Alittle too 18 26 37 20 35 17 82 71
high 12.5% 15.1% 13.5% 16.8% 12.9% 16.5% 14.9% 15.6% 11.5% high 13.3% 11.2% 17.6% 12.3% 20.7% 11.1% 15.1% 14.0%
Somewhat 36 50 32 17 19 20 18 132 70 Somewhat 28 38 55 34 29 30 105 105
high 26.8% 20.4% 21.0% 16.3% 14.9% 17.8% 26.4% 21.8% 17.7% high 21.1% 16.3% 26.1% 20.8% 17.2% 19.5% 19.2% 20.8%
Much too 18 28 33 14 24 28 17 123 47 Much too 20 29 33 36 35 29 95 80
high 13.3% 11.1% 22.0% 13.5% 18.2% 24.7% 24.5% 20.3% 11.9% high 14.9% 12.3% 15.7% 21.9% 20.6% 19.3% 17.5% 15.7%
22 37 15 8 16 2 1 31 73 21 34 13 11 11 15 44 62
Not sure /NA| 5’5y, 15.0% 9.7% 7.3% 12.2% 1.5% 1.0% 5.2% 18.5% Not sure /NA| 5 oo, 14.7% 6.0% 6.7% 6.6% 101% 8.0% 12.2%
Prefer not to 2 3 - - - 1 1 5 Prefer not to 2 - 1 1 3 2 5
answer 1.4% 1.2% - - - 1.9% 0.2% 1.2% answer 0.7% - 0.8% 0.6% 2.0% 0.4% 0.9%
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Q13 Awareness of municipal water cost per gall

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5[ 5to9 10to 14 |15 or more | Improving |  3Y08 | SF © Not sure Good Fair LA Not sure | 0 ¢ —_— - s -
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
5.0 60 4 3 2 52 8 28 25 5.0 27 17 7 4 6 55 6 41 17
. 5.7% 3.3% 2.1% 1.7% 7.3% 7.5% 6.1% 5.9% . 9.5% 7.8% 6.9% 2.5% 1.9% 7.2% 1.9% 5.6% 6.3%
24 5 2 1 17 3 7 13 1 8 5 5 1 4 19 4 19 3
$.01 (correct)| 55y, 4.2% 1.2% 0.8% 2.3% 2.9% 1.6% 3.0% 0.8% $.01 correct)| 5 gy, 2.3% 5.0% 0.9% 1.4% 2.6% 1.4% 2.5% 1.0%
84 9 4 5 66 16 41 26 1 24 17 10 10 22 62 22 59 23
$.02t0$.05 | 7 g0 7.6% 3.4% 4.6% 9.3% 15.6% 9.1% 6.2% 1.2% $.02t0$.05 | gy 7.8% 10.7% 6.3% 7.4% 8.2% 7.4% 7.9% 8.4%
100 7 19 10 63 11 39 44 6 34 23 8 11 24 76 24 69 30
$:06t0$.10 | g 4o, 6.2% 15.4% 9.4% 8.9% 10.8% 8.6% 10.4% 7.6% $.06t0$.10 | ) 5 10.8% 8.0% 6.6% 7.9% 10.0% 7.9% 9.2% 10.6%
80 16 17 5 42 3 34 41 1 14 18 12 11 24 55 24 54 24
ST GO GAD 7.5% 14.3% 13.1% 4.3% 5.9% 2.9% 7.6% 9.6% 1.8% SIlItoRs 20 4.9% 8.2% 12.9% 6.9% 8.0% 7.3% 8.0% 7.3% 8.7%
More than 241 29 22 33 156 19 109 93 19 More than 64 44 11 43 79 162 79 170 64
$.20 22.7% 25.6% 17.8% 30.2% 21.9% 18.4% 24.1% 21.7% 25.5% $.20 22.7% 20.2% 11.2% 26.2% 26.3% 21.3% 26.3% 22.8% 23.1%
Not sure / No 451 42 57 48 305 42 185 176 48 Not sure / No 110 90 39 80 132 320 132 314 116
guess 42.5% 36.9% 45.1% 43.5% 42.7% 41.5% 40.9% 41.2% 63.0% guess 38.7% 41.7% 39.9% 48.8% 43.7% 42.0% 43.7% 42.1% 41.7%
Prefer not to 22 2 2 6 12 0 9 9 Prefer not to 1 2 5 3 10 12 10 20 1
answer 2.1% 1.8% 1.8% 5.4% 1.7% 0.4% 2.0% 2.1% answer 0.4% 1.1% 5.3% 1.9% 3.4% 1.6% 3.4% 2.7% 0.4%
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Q13 Awareness of municipal water cost per gallon Q13 Awareness of municipal water cost per gallon
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
5.0 5 49 7 6 7 4 18 11 10 5.0 43 4 9 4 0 47 14 47 13
- 5.3% 7.0% 2.8% 3.6% 3.2% 2.4% 10.9% 7.6% 6.8% - 6.8% 5.0% 6.5% 2.6% 1.0% 7.9% 2.9% 6.6% 4.6%
3 13 6 - 2 6 5 6 3 17 1 5 21 3 21 3
$.01 correct)| 5 gy, 1.9% 2.7% - 1.0% 3.5% 3.3% 3.9% 2.2% $.01 (correct)| 5 7y, 0.6% 3.7% - 3.6% 0.5% 3.0% 0.9%
9 51 23 2 16 22 19 13 13 54 9 10 7 3 61 24 63 17
$.02t0$.05 | gy 7.3% 9.8% 1.4% 7.3% 12.2% 11.6% 8.9% 8.2% $:02t0 $.05 | g0 11.3% 7.5% 5.0% 5.9% 10.3% 5.0% 8.9% 5.9%
8 66 21 13 20 22 16 16 12 58 8 21 7 3 58 43 68 30
$.06t0$.10 7.6% 9.6% 9.1% 8.3% 9.2% 12.1% 9.8% 10.8% 7.5% $.06t0$.10 9.1% 10.3% 15.4% 5.1% 7.9% 9.7% 9.0% 9.6% 10.2%
6 53 19 22 11 20 12 3 9 44 11 5 15 2 44 35 50 27
Sllltols 20 5.9% 7.6% 8.0% 14.0% 5.2% 11.2% 7.6% 2.4% 5.7% SllltoRs 20 6.9% 13.6% 4.0% 11.2% 5.0% 7.5% 7.5% 7.1% 9.0%
More than 34 144 52 71 59 39 26 25 16 More than 151 12 24 36 9 104 137 149 70
$.20 34.7% 20.7% 22.1% 45.4% 27.3% 22.0% 16.2% 17.1% 10.4% $.20 23.6% 15.3% 17.6% 26.6% 22.2% 17.6% 29.1% 20.9% 23.8%
Not sure / No 35 304 101 41 94 62 63 70 89 Not sure / No 257 35 62 65 25 246 206 302 126
guess 34.9% 43.8% 42.8% 26.0% 43.9% 34.6% 38.5% 48.0% 57.9% guess 40.1% 44.0% 45.0% 47.6% 57.9% 41.5% 43.7% 42.6% 42.7%
Prefer not to 14 6 2 6 3 4 2 2 Prefer not to 16 0 3 12 1 10 9
answer 2.0% 2.7% 1.2% 2.9% 1.9% 2.2% 1.3% 1.3% answer 2.5% 0.3% 1.9% 2.0% 2.2% 1.4% 2.9%
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Q13 Awareness of municipal water cost per gall Q13 Awareness of municipal water cost per gall
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
$.0 25 11 8 8 1 11 13 13 20 $.0 10 7 8 10 9 5 5 50 9
. 5.2% 3.7% 17.7% 7.4% 2.0% 4.5% 5.1% 5.0% 9.4% . 7.8% 2.8% 5.5% 9.7% 7.2% 4.5% 7.6% 8.3% 2.2%
12 5 - 1 1 [ 5 12 6 - - 3 5 3 5 2 19 3
$.01 correct)| 5 5y, 1.9% - 1.0% 1.2% 0.1% 1.9% 4.4% 2.9% 401 (Gomc=R) - 2.2% 4.4% 21% 4.7% 3.0% 3.1% 0.8%
49 22 1 - 4 14 24 22 21 8 15 14 12 11 9 12 56 21
$.02t0$.05 | 197y 7.7% 2.6% - 6.8% 5.4% 9.0% 8.2% 9.8% $:02t0$.05 | 57 6.2% 9.5% 11.3% 8.1% 7.6% 18.2% 9.2% 5.4%
48 19 3 17 7 10 23 37 25 5 20 13 13 22 16 4 67 28
$.06108.10 | gy 6.7% 6.4% 16.2% 10.3% 41% 8.7% 13.8% 11.9% $06t05.10 | 55 8.0% 8.4% 121% 16.8% 14.0% 5.6% 11.1% 7.2%
38 31 2 4 3 20 24 20 13 9 15 5 7 9 15 5 39 40
ST @ 520 7.9% 10.6% 4.6% 4.0% 5.0% 7.8% 9.1% 7.5% 6.1% S0 @ 520 6.7% 5.9% 3.3% 7.1% 6.9% 13.8% 6.7% 6.4% 10.2%
More than 96 91 9 22 17 86 64 51 32 More than 42 63 30 24 30 20 11 112 119
$.20 19.7% 31.2% 19.7% 20.4% 26.1% 33.8% 24.4% 18.9% 14.7% $.20 31.5% 25.4% 19.6% 22.5% 23.1% 18.1% 16.1% 18.6% 30.1%
Not sure / No 213 105 20 53 26 109 101 109 95 Not sure / No 55 125 70 33 45 40 29 253 162
guess 43.7% 36.1% 44.5% 50.2% 40.6% 43.3% 38.3% 40.4% 44.1% guess 40.7% 50.5% 46.4% 31.1% 34.7% 35.9% 42.8% 41.9% 41.2%
Prefer not to 5 7 2 1 5 3 9 5 2 Prefer not to 5 3 8 2 1 2 - 9 12
answer 0.9% 2.3% 4.5% 0.7% 7.9% 1.0% 3.5% 1.9% 1.0% answer 4.0% 1.2% 5.1% 1.9% 1.1% 1.5% - 1.5% 3.0%
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Q13 Awareness of municipal water cost per gallon Q14 Water value
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
$.0 5 17 11 13 6 8 44 15 Excellent 307 22 54 31 200 30 159 103 14
- 3.6% 7.5% 5.2% 8.1% 3.6% 5.1% 8.1% 3.0% 28.8% 19.4% 42.6% 28.0% 28.1% 29.5% 35.3% 24.0% 18.9%
2 4 9 4 4 1 21 3 313 40 18 48 207 16 138 128 28
$.01 correct)| 7 1.9% 4.1% 2.6% 2.1% 0.4% 3.9% 0.5% Ea) 29.4% 35.1% 14.5% 43.0% 29.0% 15.2% 30.5% 29.9% 36.8%
$.02 to $.05 12 12 17 10 14 19 54 31 Fair 260 29 27 21 183 41 100 105 13
3 . 8.9% 5.2% 8.2% 6.1% 8.2% 12.6% 9.8% 6.1% 24.4% 25.4% 21.6% 19.0% 25.6% 40.0% 22.2% 24.7% 17.1%
$.06 10 $.10 12 24 20 15 12 16 55 43 Poor 64 7 8 2 47 9 25 29 0
3 . 9.3% 10.5% 9.5% 9.3% 7.1% 10.6% 10.2% 8.4% 6.0% 6.0% 6.0% 1.9% 6.6% 8.5% 5.6% 6.8% 0.6%
13 29 4 14 10 9 47 33 33 3 3 2 25 2 5 24 2
$11108.20 | 44579 12.6% 1.8% 8.3% 5.9% 6.2% 8.5% 6.5% \ieIRy (o 3.1% 2.4% 2.2% 1.7% 3.5% 2.0% 1.1% 5.6% 2.0%
More than 38 46 53 28 41 35 97 142 Not sure 71 11 17 4 40 4 19 31 18
$.20 28.9% 19.9% 24.9% 16.9% 24.2% 22.9% 17.7% 28.0% 6.7% 10.0% 13.2% 3.6% 5.5% 3.8% 4.2% 7.1% 23.3%
Not sure / No 47 96 92 77 78 62 216 233 Prefer not to 16 2 - 3 11 1 5 8 1
guess 35.7% 41.2% 43.4% 46.7% 45.5% 40.9% 39.5% 46.0% answer 1.5% 1.8% - 2.9% 1.6% 1.0% 1.1% 1.9% 1.3%
Prefer not to 2 3 6 3 6 2 13 7
answer 1.6% 1.3% 2.9% 2.0% 3.3% 1.3% 2.3% 1.4%
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Q14 Water valu Q14 Water valu
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Excellent 121 44 12 48 82 225 82 211 89 Excellent 42 201 55 59 55 49 51 35 46
42.6% 20.1% 12.8% 29.6% 27.0% 29.6% 27.0% 28.3% 31.9% 41.9% 28.9% 23.2% 37.9% 25.6% 27.3% 31.2% 24.0% 30.1%
Good 83 61 14 45 110 202 110 207 93 Good 17 224 72 45 85 44 36 45 46
29.2% 28.2% 14.6% 27.2% 36.5% 26.6% 36.5% 27.7% 33.4% 16.7% 32.2% 30.3% 28.6% 39.5% 24.8% 22.1% 30.6% 29.9%
Fair 62 75 25 36 62 197 62 192 58 Fair 23 162 68 31 48 49 41 31 43
21.7% 34.7% 25.9% 21.9% 20.7% 25.9% 20.7% 25.7% 20.9% 23.4% 23.4% 28.7% 20.0% 22.4% 27.6% 25.3% 21.3% 27.8%
Poor 4 23 18 8 10 54 10 44 17 Poor 10 40 14 1 5 11 13 13 8
1.5% 10.8% 18.5% 5.0% 3.4% 7.0% 3.4% 5.9% 5.9% 10.0% 5.7% 5.9% 6.8% 2.2% 6.3% 8.0% 9.1% 5.2%
1 3 17 0 10 22 10 26 4 2 17 12 - 8 7 7 8 3
Very poor 0.5% 1.6% 17.6% 0.3% 3.4% 2.9% 3.4% 3.5% 1.5% VIR (e 1.8% 2.5% 5.3% - 3.7% 3.7% 4.2% 5.6% 1.9%
10 8 7 26 21 50 21 52 17 5 45 10 10 11 17 11 13 7
LCIETC 3.6% 3.7% 7.0% 15.6% 6.9% 6.6% 6.9% 7.0% 6.1% LLETC 4.7% 6.5% 4.1% 6.7% 5.0% 9.6% 6.9% 8.7% 4.3%
Prefer not to 3 2 4 1 6 10 6 14 0 Prefer not to 2 6 6 - 3 1 4 1 1
answer 0.9% 1.0% 3.7% 0.5% 2.1% 1.3% 2.1% 1.9% 0.2% answer 1.5% 0.8% 2.5% - 1.5% 0.7% 2.3% 0.7% 0.8%
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Q14 Water value Q14 Water value
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or [Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolior college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Excellent 171 17 59 42 13 169 137 179 112 Excellent 144 88 10 37 21 75 66 84 66
26.8% 20.9% 42.9% 30.9% 30.4% 28.6% 29.1% 25.2% 38.0% 29.5% 30.4% 22.9% 34.5% 33.0% 29.8% 25.0% 31.5% 31.0%
Good 190 31 35 43 11 160 152 217 81 Good 170 91 5 16 17 74 92 73 57
29.7% 38.4% 25.7% 31.6% 26.1% 27.1% 32.3% 30.6% 27.5% 34.9% 31.3% 11.9% 15.0% 25.7% 29.2% 34.9% 27.2% 26.4%
Fair 170 25 23 32 10 160 100 183 71 Fair 94 71 21 34 16 55 73 61 57
26.5% 31.2% 16.4% 23.0% 23.1% 27.0% 21.3% 25.7% 24.1% 19.4% 24.5% 45.7% 31.7% 24.0% 21.5% 27.9% 22.5% 26.8%
Poor 47 3 6 6 1 39 24 52 9 Poor 33 12 - 9 0 16 13 16 17
7.3% 4.0% 4.3% 4.2% 2.4% 6.6% 5.2% 7.3% 3.2% 6.8% 4.2% - 8.5% 0.6% 6.3% 4.8% 5.8% 7.8%
20 4 3 3 22 10 26 5 13 12 1 - 1 9 4 13 4
Verypoor | 5y - 3.3% 2.5% 5.9% 3.8% 21% 3.6% 1.6% Verypoor | 57 4.3% 2.2% - 1.7% 3.6% 1.7% 4.7% 2.0%
34 4 10 11 1 33 38 41 16 31 14 6 11 4 23 10 16 12
=8 E170 5.4% 5.5% 7.5% 7.7% 2.2% 5.6% 8.1% 5.8% 5.3% 3 612 6.3% 4.7% 12.9% 10.2% 6.9% 9.2% 3.9% 6.0% 5.7%
Prefer not to 8 - 4 8 8 12 1 Prefer not to 2 2 2 - 5 1 5 6 1
answer 1.3% - 9.9% 1.3% 1.8% 1.7% 0.3% answer 0.5% 0.5% 4.5% - 8.2% 0.4% 1.8% 2.2% 0.4%
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Q14 Water valu Q14 Water valu
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Excellent 25 73 36 39 47 29 23 173 120 Excellent 44 68 68 43 44 41 154 152
18.9% 29.5% 23.5% 36.9% 36.0% 25.6% 33.0% 28.6% 30.4% 33.4% 29.1% 31.9% 26.2% 25.6% 26.8% 28.3% 30.1%
Good 40 75 43 31 39 29 20 172 126 Good 28 70 65 44 56 49 146 164
29.6% 30.2% 28.3% 29.7% 30.2% 25.7% 28.9% 28.4% 32.0% 21.5% 30.0% 30.8% 26.9% 32.8% 32.5% 26.8% 32.3%
Fair 37 57 45 20 22 38 17 154 85 Fair 34 58 38 50 39 40 145 109
27.7% 22.9% 29.4% 19.2% 17.0% 33.8% 24.1% 25.4% 21.4% 25.7% 25.1% 18.0% 30.2% 23.0% 26.7% 26.7% 21.6%
Poor 9 1 10 7 9 9 4 40 22 Poor 6 13 16 15 9 5 50 13
6.7% 4.3% 6.5% 6.8% 6.8% 7.7% 6.1% 6.6% 5.5% 4.6% 5.6% 7.4% 9.4% 5.2% 3.0% 9.1% 2.5%
4 11 6 2 2 3 2 19 13 1 7 9 4 6 7 14 18
VT3 (eKr? 3.1% 4.4% 4.3% 2.1% 1.5% 2.7% 2.4% 3.1% 3.2% VIR (e 0.4% 3.0% 4.2% 2.2% 3.5% 4.3% 2.6% 3.6%
15 18 9 5 10 2 4 36 27 14 16 14 5 14 8 28 42
LCIETC 11.0% 7.3% 5.8% 4.5% 7.5% 2.2% 5.4% 5.9% 6.7% LLETC 10.3% 6.8% 6.7% 3.1% 8.5% 5.5% 5.2% 8.3%
Prefer not to 4 3 3 1 1 3 1 3 Prefer not to 6 1 2 3 3 2 8 8
answer 3.0% 1.4% 2.1% 0.7% 1.0% 2.4% 1.9% 0.8% answer 4.2% 0.3% 1.0% 2.0% 1.5% 1.3% 1.4% 1.5%
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Q15 Future water usage Q15 Future water usage
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
More 929 8 26 13 53 16 40 40 3 More 29 13 15 25 17 82 17 62 28
9.3% 7.0% 20.6% 11.5% 7.4% 15.6% 8.9% 9.3% 4.1% 10.3% 6.1% 15.2% 15.1% 5.8% 10.7% 5.8% 8.3% 10.0%
694 57 85 65 486 59 318 267 49 192 146 54 100 202 492 202 452 220
i  65.3% 50.5% 67.6% 59.1% 68.2% 57.1% 70.4% 62.4% 65.0% e 67.7% 67.3% 56.2% 61.1% 67.0% 64.6% 67.0% 60.6% 79.0%
Lz 237 39 10 31 156 24 83 115 1 e 55 58 24 25 75 162 75 209 25
22.3% 33.9% 8.3% 28.0% 21.9% 23.4% 18.5% 26.9% 14.7% 19.3% 26.6% 25.4% 15.1% 24.8% 21.2% 24.8% 28.0% 8.9%
29 7 4 2 16 4 8 5 11 7 2 14 5 23 5 21 6
LB e 2.7% 5.7% 3.4% 1.5% 2.3% 3.9% 1.8% 1.2% 14.9% (G e 2.6% 2.2% 8.4% 1.7% 3.1% 1.7% 2.8% 2.2%
Prefer not to 5 3 2 2 1 1 Prefer not to 1 1 2 3 2 2
answer 0.4% 2.7% - 0.2% 0.4% 0.2% 1.3% answer 1.0% 0.3% 0.7% 0.3% 0.7% 0.3%
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Q15 Future water usage Q15 Future water usage
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
More 99 28 17 14 15 13 7 More 79 5 7 6 63 36 74 17
100.0% 17.8% 8.1% 8.0% 9.3% 8.7% 4.8% 12.3% 5.9% 5.3% 4.6% 10.7% 7.6% 10.4% 5.7%
694 89 134 120 104 103 108 424 52 95 85 26 378 316 470 199
o 100.0% 57.4% 62.3% 67.3% 63.7% 70.8% 70.3% |  66.2% 64.7% 69.1% 61.7% 60.8% 63.8% 67.1% 66.1% 67.6%
iz - 237 28 60 34 42 28 35 ez 122 22 35 39 17 135 102 156 68
100.0% 18.1% 28.2% 18.8% 25.9% 19.3% 22.8% 19.0% 27.6% 25.5% 28.3% 39.2% 22.8% 21.6% 22.0% 23.1%
10 3 11 1 1 2 14 1 - 7 14 14 10 10
WEGETG 6.7% 1.5% 5.9% 0.5% 0.9% 1.4% WGBTS 2.2% 1.8% - 5.4% 2.4% 3.0% 1.4% 3.3%
Prefer not to - 1 1 1 Prefer not to 2 - - 2 3 1 1
answer - 0.6% 0.4% 0.7% answer 0.3% - - 0.3% 0.7% 0.1% 0.4%
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Q15 Future water usage Q15 Future water usage
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / school or Some College | Graduate Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
More 37 38 2 12 3 17 34 29 14 More 8 19 21 13 1 11 7 56 40
7.6% 13.0% 4.8% 11.8% 3.9% 6.7% 13.0% 10.7% 6.5% 5.7% 7.6% 14.0% 12.3% 8.7% 10.1% 9.7% 9.3% 10.1%
344 162 30 70 44 138 177 180 153 76 152 90 72 102 63 49 414 234
About same | 74 7, 55.8% 66.4% 66.5% 67.8% 54.5% 67.3% 67.1% 71.5% i  56.7% 61.5% 59.6% 68.9% 78.4% 56.0% 72.0% 68.4% 59.5%
Lz 102 80 6 20 12 77 49 56 45 e 37 65 37 20 16 35 13 127 97
21.0% 27.5% 13.7% 19.2% 17.8% 30.6% 18.8% 20.9% 20.8% 27.4% 26.4% 24.5% 18.7% 12.4% 31.5% 18.3% 20.9% 24.5%
3 9 5 3 6 21 0 3 3 12 10 2 - 3 8 20
LB e 0.7% 3.2% 10.6% 2.6% 9.7% 8.2% 0.2% 1.1% 1.2% (G e 8.7% 4.1% 1.2% - 2.4% 1.3% 5.1%
Prefer not to 1 2 - 1 2 1 Prefer not to 2 1 1 - 1 1 3
answer 0.4% 4.5% - 0.8% 0.8% 0.2% answer 1.5% 0.4% 0.7% - 0.4% 0.1% 0.8%
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Q15 Future water usage Q16 Taken actions to reduce water usag
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East s Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
More 11 22 30 16 11 10 53 46 Yes 746 74 69 79 524 67 292 338 45
8.2% 9.5% 13.9% 9.4% 6.4% 6.7% 9.8% 9.0% 70.2% 65.3% 54.6% 71.4% 73.5% 65.6% 64.6% 79.0% 59.2%
Aboutisame 85 157 142 929 111 101 351 338 No 279 30 51 29 169 33 143 80 23
64.5% 67.3% 66.8% 60.4% 65.1% 66.3% 64.3% 66.8% 26.2% 26.4% 40.4% 26.3% 23.7% 31.9% 31.6% 18.7% 30.5%
llass 26 49 40 45 39 38 121 110 Not sure 31 5 6 3 17 3 17 7 4
19.5% 20.9% 19.0% 27.4% 23.0% 24.9% 22.3% 21.7% 2.9% 4.6% 5.0% 2.3% 2.4% 2.5% 3.9% 1.7% 4.8%
Not sure 10 5 1 3 8 1 20 9 Prefer not to 8 4 - - 3 2 4
7.8% 2.3% 0.2% 1.9% 4.9% 0.7% 3.7% 1.7% answer 0.7% 3.7% - - 0.5% 0.6% 5.5%
Prefer not to 2 1 2 4
answer 0.9% 0.6% 1.4% 0.7%
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Q16 Taken actions to reduce water usage Q16 Taken actions to reduce water usage
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Yes 199 173 73 115 186 560 186 746 Yes 62 452 209 80 141 130 127 112 114
70.2% 79.9% 75.3% 70.5% 61.5% 73.6% 61.5% 100.0% 62.7% 65.1% 88.3% 51.5% 65.9% 72.9% 77.5% 77.2% 73.8%
No 76 37 21 35 110 169 110 - 279 No 28 220 25 74 58 40 33 28 36
27.0% 17.3% 21.4% 21.1% 36.3% 22.2% 36.3% - 100.0% 28.0% 31.7% 10.4% 47.7% 27.1% 22.7% 20.2% 19.5% 23.5%
8 5 2 10 6 25 6 - 9 18 2 1 12 7 1 5 4
W T3 2.8% 2.3% 2.0% 6.4% 1.9% 3.3% 1.9% - LB &3 9.3% 2.5% 0.7% 0.7% 5.5% 3.8% 0.9% 3.3% 2.6%
Prefer not to 1 1 3 1 7 1 - Prefer not to 4 1 - 3 1 2 -
answer 0.5% 1.3% 2.0% 0.3% 0.9% 0.3% - answer 0.6% 0.5% - 1.5% 0.7% 1.4% -
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Q16 Taken actions to reduce water usag Q16 Taken actions to reduce water usag
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
4 Apartment Other Someone A 3 /| American / 5 school or
family townhome um Yes No Hsld pays else pays / White Hispanic Black American Other === college graduate degree
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Yes 481 48 82 91 26 446 299 542 165 Yes 334 203 25 76 53 180 170 185 162
75.2% 59.3% 60.0% 66.3% 61.6% 75.4% 63.5% 76.2% 56.0% 68.6% 70.0% 56.1% 71.9% 82.7% 71.0% 64.9% 68.8% 75.8%
No 136 27 51 43 16 126 153 142 124 No 137 73 15 27 11 66 84 68 47
21.3% 33.2% 37.4% 31.1% 38.4% 21.2% 32.5% 20.0% 42.1% 28.2% 25.2% 34.1% 25.4% 16.5% 26.1% 31.9% 25.5% 21.8%
20 3 4 4 16 15 20 6 15 9 3 3 1 4 7 14 4
W B3 3.1% 3.5% 2.6% 2.7% 2.8% 3.1% 2.9% 2.0% WG B33 3.0% 3.2% 7.6% 2.7% 0.8% 1.6% 2.8% 5.2% 1.9%
Prefer not to 2 3 - - 3 4 7 Prefer not to 1 4 1 - 3 1 1 1
answer 0.4% 4.0% - 0.6% 0.9% 0.9% answer 0.2% 1.5% 2.2% - 1.3% 0.4% 0.5% 0.6%
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Q16 Taken actions to reduce water usage Q16 Taken actions to reduce water usage
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [ $100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Yes 100 160 110 70 89 87 49 452 248 Yes 86 154 151 119 128 108 382 357
74.5% 64.7% 72.8% 66.2% 68.2% 77.4% 71.9% 74.7% 62.8% 65.3% 66.0% 71.2% 72.6% 75.0% 71.1% 70.0% 70.5%
No 28 78 34 28 39 24 17 133 130 No 38 73 50 37 40 40 148 127
21.1% 31.6% 22.4% 26.7% 29.9% 21.5% 24.6% 21.9% 33.0% 29.0% 31.2% 23.8% 22.6% 23.2% 26.7% 27.2% 25.2%
2 8 7 7 3 1 18 12 4 6 8 8 2 2 11 19
W T3 1.3% 3.3% 4.9% 71% 1.9% 1.7% 3.0% 31% LB &3 3.2% 2.8% 3.8% 4.8% 1.2% 1.6% 2.0% 3.7%
Prefer not to 4 1 - - 1 1 2 4 Prefer not to 3 - 2 - 1 1 4 3
answer 3.1% 0.4% - 1.1% 1.7% 0.4% 1.1% answer 2.4% 1.2% - 0.6% 0.7% 0.8% 0.6%
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Q17 Actions tak Q17 Actions tak
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |} 50- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 746 74 69 79 524 67 292 338 45 Base 199 173 73 115 186 560 186 746
Purchased w- Purchased w-
ater-efficient ater-efficient
appliances (c-| 319 32 26 32 229 31 117 149 21 appliances (c-| 86 87 37 46 63 257 63 319
lothes washe- 42.8% 42.7% 38.6% 40.5% 43.8% 46.8% 40.0% 44.0% 47.4% lothes washe- 43.4% 50.3% 51.0% 40.1% 33.8% 45.8% 33.8% 42.8%
r, dishwasher, r, dishwasher,
etc.) etc.)
Used water- Used water-
efficient 371 39 29 31 271 35 138 180 19 efficient 107 98 44 53 69 302 69 371
faucet and 49.7% 52.6% 42.6% 39.9% 51.8% 51.7% 47.1% 53.1% 41.9% faucet and 53.6% 56.6% 60.5% 46.3% 37.2% 53.9% 37.2% 49.7%
shower heads shower heads
q 325 39 31 24 231 25 126 147 23 1 95 81 36 48 66 259 66 325
Fixed leaks | 435y 52.9% 45.2% 30.1% 44.0% 36.9% 43.3% 43.6% 50.7% Fixed leaks | 476y 46.6% 49.0% 41.3% 35.6% 46.2% 35.6% 43.5%
o a77 40 38 53 346 36 176 237 20 o147 13 47 63 106 370 106 477
dry when full 63.9% 53.7% 55.3% 67.7% 65.9% 53.0% 60.2% 70.0% 63.6% dry when full 73.9% 65.6% 64.7% 54.5% 57.3% 66.1% 57.3% 63.9%
Use a gray- 39 4 1 6 28 5 8 24 1 Use a gray- 6 16 4 6 6 32 6 39
water system 5.2% 5.0% 1.2% 8.1% 5.3% 6.8% 2.7% 7.1% 2.9% water system 3.2% 9.2% 5.8% 5.2% 3.4% 5.8% 3.4% 5.2%
Turn off Turn off
faucet while 524 56 39 60 369 41 197 252 34 faucet while 149 120 51 90 115 409 115 524
brushing 70.3% 74.9% 56.8% 76.2% 70.5% 61.1% 67.6% 74.4% 76.3% brushing 74.7% 69.2% 70.0% 77.7% 62.1% 73.0% 62.1% 70.3%
teeth teeth
True North Research, Inc. © 2019 Page 221 True North Research, Inc. © 2019 Page 222
Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q17 Actions taken Q17 Actions taken
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to0 34 35to 44 45 to 54 55to 64 |65 orolder family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 62 452 209 80 141 130 127 112 114 Base 481 48 82 91 26 446 299 542 165
Purchased w- Purchased w-
ater-efficient ater-efficient
appliances (c-| 22 201 88 14 50 70 68 50 49 appliances (c-| 239 18 26 17 12 226 93 256 54
lothes washe- 35.3% 44.5% 42.3% 17.6% 35.0% 53.9% 53.6% 44.2% 43.0% lothes washe- 49.6% 37.1% 31.9% 19.1% 46.5% 50.7% 31.2% 47.2% 32.6%
r, dishwasher, r, dishwasher,
etc.) etc.)
Used water- Used water-
efficient 22 231 109 27 59 71 65 60 65 efficient 248 25 42 37 12 244 127 278 83
faucet and 35.8% 51.0% 52.3% 34.1% 41.6% 54.6% 51.2% 53.6% 56.9% faucet and 51.4% 53.3% 50.6% 40.9% 46.9% 54.7% 42.3% 51.3% 50.5%
shower heads shower heads
q 26 188 97 30 49 56 60 57 55 1 221 15 38 30 9 209 116 244 68
Fixed leaks | 4 5y 41.5% 46.3% 36.8% 34.4% 42.8% 47.3% 50.9% 48.2% Fixed leaks | ;¢ g 31.7% 45.8% 32.5% 35.1% 46.8% 38.7% 45.1% 411%
o 40 303 120 39 81 87 82 77 79 o 320 26 57 51 16 208 179 354 101
9 9 o 9
dry when full 65.1% 67.1% 61.7% 48.5% 57.4% 66.9% 64.8% 68.4% 69.3% dry when full 66.4% 53.5% 68.8% 56.5% 60.2% 66.7% 59.8% 65.3% 61.2%
Use a gray- 2 25 12 1 2 10 10 6 5 Use a gray- 33 1 1 2 1 28 10 35 4
water system 3.9% 5.5% 5.5% 1.3% 1.5% 7.5% 7.6% 5.3% 4.8% water system 6.9% 2.1% 1.5% 2.2% 5.1% 6.4% 3.4% 6.4% 2.5%
Turn off Turn off
faucet while 47 323 140 51 91 100 94 76 83 faucet while 331 31 62 68 19 315 209 366 130
brushing 75.3% 71.3% 67.0% 63.1% 64.2% 77.1% 74.4% 67.9% 72.8% brushing 68.6% 64.5% 75.3% 74.6% 73.6% 70.6% 69.8% 67.6% 78.6%
teeth teeth
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Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 334 203 25 76 53 180 170 185 162 Base 100 160 110 70 89 87 49 452 248
Purchased w- Purchased w-
ater-efficient ater-efficient
appliances (c-| 149 86 6 27 23 55 63 87 88 appliances (c-| 32 58 45 29 50 48 28 233 69
lothes washe- 44.7% 42.5% 23.0% 35.3% 42.8% 30.3% 37.3% 47.1% 54.1% lothes washe- 31.7% 35.9% 41.0% 41.8% 55.9% 55.2% 57.7% 51.6% 27.7%
r, dishwasher, r, dishwasher,
etc.) etc.)
Used water- Used water-
efficient 169 102 11 32 26 74 87 103 84 efficient 48 78 50 39 51 49 20 243 109
faucet and 50.7% 50.0% 41.4% 42.5% 48.2% 41.4% 51.0% 55.6% 51.9% faucet and 47.5% 48.4% 45.4% 55.6% 57.6% 56.2% 41.6% 53.7% 44.0%
shower heads shower heads
q 150 84 7 32 16 77 60 83 77 1 49 72 52 25 31 35 23 202 103
Fixed leaks | ;5 00, 41.5% 29.2% 42.2% 30.2% 42.8% 35.3% 45.1% 47.7% Fixed leaks | 49 7q, 45.0% 47.2% 36.6% 34.7% 40.3% 46.2% 44.6% 41.8%
| 245 115 12 46 24 100 97 128 120 | 58 84 64 46 63 63 39 310 140
9 o
dry when full 73.5% 56.4% 45.6% 61.0% 45.5% 55.4% 56.7% 69.3% 73.7% dry when full 58.3% 52.5% 57.9% 66.0% 70.9% 72.8% 79.8% 68.6% 56.6%
Use a gray- 18 15 1 1 7 9 10 1 Use a gray- 8 8 6 8 1 3 29 7
water system 5.5% 7.4% 1.0% 1.2% 3.7% 5.2% 5.3% 6.5% water system 1.0% 4.8% 7.4% 8.3% 9.3% 1.0% 5.8% 6.5% 2.7%
Turn off Turn off
faucet while 250 135 18 47 39 121 124 136 111 faucet while 75 111 78 52 58 64 32 322 177
brushing 74.9% 66.5% 69.3% 61.6% 73.3% 67.0% 72.9% 73.4% 68.1% brushing 74.9% 69.0% 70.6% 75.0% 65.3% 73.3% 65.7% 71.3% 71.5%
teeth teeth
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Q17 Actions taken Q17 Actions taken
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East p Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 86 154 151 119 128 108 382 357 Base 746 74 69 79 524 67 292 338 45
Purchased w- Use less
ater-efficient water when
appliances (c-| 36 64 68 52 58 41 185 130 taking 500 53 42 45 359 42 192 229 36
lothes washe- 41.5% 42.0% 45.0% 43.4% 45.5% 38.4% 48.4% 36.3% shower, hand 67.0% 71.0% 61.7% 57.6% 68.5% 62.8% 65.8% 67.9% 79.9%
r, dishwasher, washing
etc.) dishes, etc.
Used water- Watered
efficient 40 86 78 58 59 49 199 167 plants/lawn 384 33 30 35 286 37 142 177 29
faucet and 46.5% 56.1% 51.8% 49.0% 46.4% 45.2% 52.1% 46.7% between 4PM 51.6% 45.0% 43.3% 44.7% 54.6% 54.6% 48.5% 52.2% 63.2%
shower heads & 9AM
Fixed leaks 42 74 60 51 58 41 176 144 Watered
48.5% 48.1% 39.5% 42.7% 45.0% 38.0% 46.0% 40.3% plants 345 37 21 39 249 26 138 163 17
Only run dish- less/use drip 46.2% 49.2% 30.6% 49.0% 47.4% 38.5% 47.3% 48.1% 38.2%
wa:h er/laun. 54 101 13 72 72 65 230 242 system
dry when full | 62-6% 65.8% 74.9% 60.3% 56.4% 59.9% 60.3% 67.7% Adjusted spri-
nklers so the-
Use a gray- 5 6 5 1 5 7 18 21 d
y don’t run o- 252 20 13 26 192 22 86 131 12
water system| 5.2% 3.9% 3.3% 9.6% 3.9% 6.3% 4.7% 5.8% ndriveway, s-| 33.7% 26.9% 19.1% 33.2% 36.7% 33.4% 29.5% 38.7% 27.0%
Turn off idewalks, wa-
faucet while 62 120 116 74 81 69 253 266 ste water
i o
b::selzlag 72.1% 78.4% 77.0% 62.5% 63.6% 64.3% 66.1% 74.4% Washed car I
ess often/Us-
ed water-effi- 384 43 33 32 277 27 138 193 24
cient metho- 51.5% 57.5% 47.5% 40.1% 52.9% 40.2% 47.1% 57.1% 53.5%
ds to wash c-
ar
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Q17 Actions tak Q17 Actions tak
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 199 173 73 115 186 560 186 746 - Base 62 452 209 80 141 130 127 112 114
Use less Use less
water when water when
taking 135 114 48 84 120 380 120 500 - taking 44 293 146 68 86 75 85 75 79
shower, hand 67.8% 65.9% 65.6% 72.4% 64.4% 67.9% 64.4% 67.0% - shower, hand 71.5% 64.8% 69.9% 85.0% 60.8% 57.3% 67.5% 66.8% 69.5%
washing washing
dishes, etc. dishes, etc.
Watered Watered
plants/lawn 108 97 44 70 65 320 65 384 - plants/lawn 40 234 91 32 52 75 70 68 59
between 4PM 54.4% 56.2% 61.2% 60.7% 34.7% 57.1% 34.7% 51.6% - between 4PM 64.1% 51.8% 43.5% 39.6% 36.8% 57.9% 55.7% 60.6% 51.6%
Watered Watered
plants 929 77 37 60 72 273 72 345 - plants 27 201 105 33 49 60 62 62 60
less/use drip 50.0% 44.4% 50.3% 52.2% 38.7% 48.7% 38.7% 46.2% - less/use drip 42.7% 44.5% 50.1% 41.5% 34.6% 45.8% 48.9% 55.2% 52.7%
system system
Adjusted spri- Adjusted spri-
nklers so the- nklers so the-
y don’t run o- 74 66 33 39 40 212 40 252 - y don’t run o- 27 158 62 12 34 43 49 54 44
n driveway, s- 37.0% 38.1% 45.0% 34.1% 21.5% 37.8% 21.5% 33.7% - n driveway, s- 44.2% 35.1% 29.9% 14.5% 24.2% 33.4% 38.3% 48.2% 38.7%
idewalks, wa- idewalks, wa-
ste water ste water
Washed car I- Washed car I-
ess often/Us- ess often/Us-
ed water-effi- 929 99 45 66 76 308 76 384 - ed water-effi- 33 217 121 34 73 67 66 60 60
cient metho- 49.7% 57.0% 61.4% 57.3% 40.9% 55.0% 40.9% 51.5% - cient metho- 52.5% 48.0% 57.7% 42.0% 51.7% 51.6% 52.3% 53.1% 52.7%
ds to wash c- ds to wash c-
ar ar
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Q17 Actions taken Q17 Actions taken
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolior college graduate degree
else pays Black less
Base 481 48 82 91 26 446 299 542 165 Base 334 203 25 76 53 180 170 185 162
Use less Use less
water when water when
taking 307 34 50 78 18 300 200 350 120 taking 223 141 18 50 31 134 121 114 97
shower, hand 63.7% 70.8% 60.7% 86.3% 68.5% 67.2% 66.7% 64.6% 72.5% shower, hand 66.8% 69.5% 69.7% 65.4% 57.2% 74.6% 70.8% 61.5% 59.9%
washing washing
dishes, etc. dishes, etc.
Watered Watered
plants/lawn 299 20 22 22 13 264 120 319 42 plants/lawn 186 105 9 33 15 81 78 99 95
between 4PM 62.1% 42.9% 26.1% 23.8% 48.5% 59.2% 40.1% 58.9% 25.6% between 4PM 55.8% 51.7% 35.2% 43.9% 28.4% 45.3% 45.5% 53.5% 58.6%
& 9AM & 9AM
Watered Watered
plants 270 14 18 25 8 233 112 276 56 plants 173 84 3 36 20 70 67 91 88
less/use drip 56.1% 29.1% 21.4% 27.7% 29.2% 52.3% 37.3% 51.0% 34.0% less/use drip 51.8% 41.1% 12.1% 47.0% 37.7% 39.0% 39.4% 49.2% 54.0%
system system
Adjusted spri- Adjusted spri-
nklers so the- nklers so the-
y don’t run o- 229 10 5 4 3 182 69 234 15 y don’t run o- 134 56 3 24 10 32 51 80 71
n driveway, s- 47.5% 20.3% 5.9% 3.9% 12.9% 40.8% 23.2% 43.2% 9.3% n driveway, s- 40.3% 27.4% 12.1% 31.9% 18.8% 17.7% 30.1% 43.4% 43.4%
idewalks, wa- idewalks, wa-
ste water ste water
Washed car I- Washed car I-
ess often/Us- ess often/Us-
ed water-effi- 259 23 40 33 16 238 146 290 71 ed water-effi- 185 112 9 28 20 89 86 100 84
cient metho- 53.9% 47.8% 48.8% 36.1% 61.0% 53.3% 48.8% 53.5% 43.1% cient metho- 55.5% 55.2% 37.3% 36.6% 37.3% 49.5% 50.3% 54.2% 51.6%
ds to wash c- ds to wash c-
ar ar
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Q17 Actions tak Q17 Actions tak
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County
Base 100 160 110 70 89 87 49 452 248 Base 86 154 151 119 128 108 382 357
Use less Use less
water when water when
taking 73 129 78 37 50 51 28 285 184 taking 55 98 105 65 95 81 237 256
shower, hand 72.7% 80.3% 70.6% 53.0% 55.8% 58.4% 57.6% 63.1% 74.2% shower, hand 63.6% 63.7% 69.7% 54.9% 74.4% 75.3% 62.1% 71.9%
washing washing
dishes, etc. dishes, etc.
Watered Watered
plants/lawn 49 72 52 37 45 52 36 263 94 plants/lawn 58 66 88 59 67 47 213 166
between 4PM 48.9% 44.9% 46.9% 53.5% 50.7% 59.7% 72.4% 58.3% 37.8% between 4PM 66.8% 42.8% 58.2% 49.9% 52.3% 43.6% 55.9% 46.5%
Watered Watered
plants 48 56 48 32 44 50 33 246 78 plants 41 60 77 66 52 49 195 145
less/use drip 48.2% 34.9% 43.4% 46.1% 49.2% 57.9% 68.0% 54.4% 31.3% less/use drip 46.9% 39.3% 51.2% 55.0% 40.6% 45.4% 51.2% 40.7%
system system
Adjusted spri- Adjusted spri-
nklers so the- nklers so the-
y don’t run o- 22 31 31 26 39 41 31 196 37 y don’t run o- 33 36 67 45 40 30 140 108
n driveway, s- 21.5% 19.5% 28.2% 36.9% 44.1% 47.2% 62.7% 43.4% 14.8% n driveway, s- 38.3% 23.2% 44.6% 38.0% 31.3% 28.1% 36.7% 30.4%
idewalks, wa- idewalks, wa-
ste water ste water
Washed car I- Washed car I-
ess often/Us- ess often/Us-
ed water-effi- 47 88 56 40 45 47 27 254 107 ed water-effi- 53 83 84 52 66 46 195 185
cient metho- 47.0% 55.1% 50.5% 57.9% 50.1% 53.7% 53.9% 56.3% 43.0% cient metho- 61.3% 54.2% 55.6% 43.9% 51.3% 42.8% 51.0% 51.9%
ds to wash c- ds to wash c-
ar ar
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Q17 Actions taken Q17 Actions taken
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 746 74 69 79 524 67 292 338 45 Base 199 173 73 115 186 560 186 746
o o
d'g':,: ;::3::, 349 27 25 33 263 27 143 158 19 d'z'v‘:: ;::3::, 99 89 38 58 65 284 65 349
o o o o o
ay/walkway's 46.7% 36.7% 37.2% 41.7% 50.2% 40.8% 48.9% 46.8% 42.7% ay/walkway's 49.8% 51.4% 52.4% 50.0% 34.9% 50.7% 34.9% 46.7%
Installed Installed
tonrought | 270 26 16 22 206 26 89 130 25 onrought | 76 64 33 M 56 213 56 270
o o o
scapes/fake 36.1% 35.2% 23.5% 27.3% 39.3% 38.1% 30.5% 38.5% 55.0% scapes/fake 38.1% 37.0% 45.0% 35.4% 30.2% 38.1% 30.2% 36.1%
grass grass
Other (unique 13 1 0 0 11 1 5 7 1 Other (unique 2 1 3 3 4 9 4 13
responses) 1.8% 1.2% 0.6% 0.6% 2.2% 0.9% 1.7% 2.0% 1.9% responses) 1.0% 0.6% 4.3% 2.5% 2.2% 1.6% 2.2% 1.8%
Installed rain |, 2 16 3 2 8 4 Installed rain 5 4 1 3 4 13 4 17
, o o o , o o
S 2.3% 2.0% 3.0% 4.6% 0.7% 2.5% 8.6% e 2.5% 2.5% 1.5% 2.4% 2.3% 2.3% 2.3% 2.3%
Collected, 13 1 0 11 1 5 7 Collected, 3 4 2 3 2 11 2 13
reused water 1.7% 2.0% 0.5% 2.1% 0.7% 1.8% 2.1% reused water 1.3% 2.0% 2.6% 2.3% 1.2% 1.9% 1.2% 1.7%
No yard, live No yard, live
in apartment, 35 1 7 7 20 4 15 14 2 in apartment, 16 7 - 7 5 30 5 35
have limited 4.7% 1.2% 10.6% 8.8% 3.8% 5.5% 5.2% 4.3% 4.4% have limited 8.1% 4.0% - 5.7% 3.0% 5.3% 3.0% 4.7%
options options
Installed Installed
water 3 1 o 2 0 1 2 water 1 1 - 1 3 3
efficient 0.5% 1.5% 0.6% 0.4% 0.2% 0.3% 4.1% efficient 0.5% 0.6% - 1.1% 0.6% 0.5%
toilet toilet
4 0 - 3 0 0 3 0 3 - 0 3 0 4
W8 43 0.5% 0.6% - 0.6% 0.7% 0.2% 0.8% W 1033 0.2% 3.6% - 0.2% 0.6% 0.2% 0.5%
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Q17 Actions tak Q17 Actions tak
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to0 44 45 to 54 55to 64 |65 orolder Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 62 452 209 80 141 130 127 112 114 Base 481 48 82 91 26 446 299 542 165
o o
d'g'v‘:: ;::3:; 22 225 93 20 53 56 60 68 67 d'g'v‘:: ;:I‘fl’esfv 264 18 26 22 15 224 125 281 53
o o o o o o o
ay/walkway's 35.2% 49.9% 44.6% 25.3% 37.8% 43.2% 47.8% 60.9% 58.7% ay/walkway's 54.9% 36.7% 31.2% 24.2% 55.2% 50.2% 41.6% 51.9% 32.1%
Installed Installed
ml::::?:‘;nd_ 15 165 82 17 35 47 47 50 48 ml::::?:‘;nd_ 220 17 10 6 7 191 78 233 26
9 o o o o
scapes/fake 24.2% 36.5% 39.1% 20.9% 24.8% 35.9% 37.3% 44.7% 42.4% scapes/fake 45.7% 35.2% 12.4% 6.7% 28.2% 42.8% 26.2% 43.0% 16.0%
grass grass
Other (unique 6 7 2 2 3 4 Other (unique 7 2 2 1 12 2 12 1

responses) 1.3% 3.5% 2.4% 1.9% 3.0% 3.5% responses) 1.5% 2.8% 2.2% 5.7% 2.6% 0.5% 2.2% 0.7%

Installed rain 14 2 2 3 3 2 5 3 Installed rain | 7 - - 16 1 17
] o o a o R R
A 3.2% 0.8% 2.4% 1.8% 1.9% 1.5% 4.1% 2.6% e e 3.6% 3.6% 0.4% 3.2%

Collected, 2 7 2 - 4 2 2 4 Collected, 10 1 2 - 7 6 11 2
reused water 3.7% 1.6% 1.2% - 3.4% 1.4% .2% 3.7% reused water 2.1% 2.0% 2.1% - 1.7% 1.8% 2.1% 1.0%
No yard, live No yard, live
in apartment, 27 8 6 1 8 6 5 8 in apartment, 13 1 13 6 2 17 19 16 18
have limited 6.0% 3.9% 7.0% 0.8% 6.3% 5.1% 4.2% 6.7% have limited 2.7% 2.4% 15.7% 6.7% 6.7% 3.7% 6.2% 3.0% 10.9%

options options
Installed Installed
water 1 1 - 1 1 - 1 water 2 1 1 2 1 2 2
efficient 0.3% 0.5% - 0.6% 0.9% - 1.3% efficient 0.3% 1.2% 0.9% 0.5% 0.4% 0.3% 1.1%
toilet toilet
3 1 3 - 1 3 - 0 3 0 3
W3 6173 0.6% 0.4% 3.3% - 0.8% W3 61173 0.1% 3.7% - 0.1% 1.0% 0.1% 1.9%
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Q17 Actions taken Q17 Actions taken
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / school or Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 334 203 25 76 53 180 170 185 162 Base 100 160 110 70 89 87 49 452 248
o o
dnt hose | 193 71 7 25 23 75 77 90 80 dnthose | 47 72 39 29 a7 52 32 242 86
o o o o o o
ay/walkway's 57.9% 35.0% 26.7% 33.3% 42.5% 41.7% 45.1% 48.9% 49.3% ay/walkway's 47.2% 45.0% 35.0% 42.3% 53.2% 60.4% 65.7% 53.6% 34.7%
Installed Installed
mlg:::?:‘;nd_ 144 53 2 25 13 38 47 73 85 ml‘:::ﬂ:nd_ 30 31 36 28 41 39 29 209 M
9 o o
scapes/fake 43.2% 26.2% 7.1% 32.3% 25.2% 21.3% 27.5% 39.8% 52.2% scapes/fake 30.1% 19.1% 33.0% 39.7% 45.8% 45.0% 58.8% 46.3% 16.4%
grass grass
Other (unique 8 3 - 2 4 1 1 Other (unique 2 3 5 - 0 1 1 9 2

responses) 2.3% 1.3% - 3.6% 3.1% 2.3% 0.6% 0.6% responses) 2.0% 1.7% 4.3% 0.5% 0.7% 2.3% 2.0% 1.0%

instajed rain| 7 7 - 3 1 5 6 5 instaed rain| 2 4 4 3 2 2 14 2
o R o o o o o
S 2.0% 3.6% 4.7% 0.8% 3.0% 3.1% 3.1% e 2.4% 2.5% 3.8% 4.3% 1.7% 2.6% 3.1% 0.6%

Collected, 4 2 3 2 4 5 2 Collected, 1 3 3 2 1 1 11
reused water 1.2% 1.0% 4.3% 2.9% 2.2% 2.7% 1.4% reused water 0.5% 1.6% 2.1% 4.1% 2.5% 0.8% 2.9% 2.5%

No yard, live No yard, live
in apartment, 13 8 4 7 3 8 8 11 6 in apartment, 6 8 3 2 3 7 17 17

have limited 3.9% 3.7% 14.3% 9.4% 5.2% 4.5% 4.8% 6.1% 3.5% have limited 5.6% 4.9% 3.1% 2.3% 3.1% 8.3% 3.8% 6.9%

options options
Installed Installed
water 1 1 - - 3 water 1 - o 3 1
efficient 0.4% 0.5% - - 1.6% efficient 1.0% - 0.9% 0.6% 0.3%
toilet toilet
1 3 - 3 0 - 0 0 3 0 - 0 3
W8 43 0.3% 1.3% - 1.5% 0.3% - 0.3% W 1033 0.4% 1.7% 0.4% - 0.1% 1.2%
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Q17 Actions tak Q17 Actions tak
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 86 154 151 119 128 108 382 357 Base 746 74 69 79 524 67 292 338 45
Didn’t hose Prefer not to 1 1 H - 1
A 48 49 84 58 56 55 197 147
down drivew- answer 0.1% 1.4% - - 0.3%
ay/walkway's 55.1% 31.6% 55.7% 48.8% 43.4% 50.7% 51.6% 41.3%
Installed
ml::g:?:‘;nd_ 30 46 66 57 37 34 155 m
9 o
scapes/fake 34.2% 29.8% 43.8% 48.0% 28.9% 31.4% 40.6% 31.2%
grass
Other (unique 2 2 1 2 5 5 8
responses) 2.3% 1.6% 1.1% 1.7% 4.9% 1.4% 2.2%
Installed rain| 5 3 3 2 1 7 7 1
, o o
A 2.6% 2.2% 1.7% 1.6% 0.4% 6.1% 1.8% 3.0%
Collected, 1 2 3 3 1 4 4 9
reused water 0.6% 1.0% 2.3% 2.4% 0.4% 3.6% 1.0% 2.6%
No yard, live
in apartment, 1 11 1 8 6 9 14 20
have limited 1.0% 7.0% 0.6% 6.4% 4.7% 8.4% 3.7% 5.6%
options
Installed
water 1 1 - 1 2 1
efficient 1.5% 0.7% - 1.0% 0.6% 0.4%
toilet
0 0 3 0 3
Not sure 0.3% 0.4% 2.1% 0.1% 0.9%
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Q17 Actions taken Q17 Actions taken
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure | | = rd of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 199 173 73 115 186 560 186 746 Base 62 452 209 80 141 130 127 112 114
Prefer not to 1 - 1 1 Prefer not to - - -
answer 1.4% - 0.2% 0.1% answer - - -
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Q17 Actions tak Q17 Actions tak
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
4 Apartment Other Someone A 3 /| American / 5 school or
family townhome um Yes No Hsld pays else pays / White Hispanic Black American Other === college graduate degree
Base 481 48 82 91 26 446 299 542 165 Base 334 203 25 76 53 180 185 162
Prefer not to - 1 - - Prefer not to 1 - -
answer - 0.3% - answer 4.0% - -
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Q17 Actions taken Q17 Actions taken
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 100 160 110 70 89 87 49 452 248 Base 86 154 151 119 128 108 382 357
Prefer not to 1 - - 1 Prefer not to - 1 -
answer 1.0% - - 0.4% answer - 0.8% -
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Q18a Water efficient landscaping online videos and tutorial Q18a Water efficient landscaping online videos and tutorial
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |} *2- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
A 357 45 37 33 242 45 156 134 21 . 77 81 36 57 105 251 105 242 105
Nointerest | 3375 39.2% 29.8% 29.5% 33.9% 44.4% 34.4% 31.3% 27.4% Noiinterest | 57 5% 37.3% 37.1% 35.1% 34.9% 33.0% 34.9% 32.5% 37.8%
Somewhat 281 31 28 29 193 25 125 116 15 Somewhat 73 54 18 37 98 183 98 180 920
interested 26.4% 27.0% 22.0% 26.3% 27.1% 24.5% 27.5% 27.2% 19.6% interested 25.7% 25.2% 18.9% 22.7% 32.5% 24.0% 32.5% 24.1% 32.4%
Very 212 20 42 32 119 16 88 920 16 Very 74 39 16 36 48 164 48 167 40
interested 20.0% 17.3% 33.1% 28.8% 16.7% 15.9% 19.5% 21.0% 20.5% interested 26.1% 17.9% 16.1% 22.1% 16.0% 21.6% 16.0% 22.4% 14.3%
Already done- 75 4 6 4 62 8 26 32 8 Already done- 23 13 14 1 14 61 14 62 10
/Participated 7.1% 3.4% 4.4% 3.3% 8.7% 8.3% 5.8% 7.6% 10.4% /Participated 8.0% 5.9% 14.7% 6.9% 4.7% 8.0% 4.7% 8.3% 3.6%
127 13 12 13 89 7 53 52 15 35 29 8 21 32 95 32 88 30
SLBETS 11.9% 11.3% 9.8% 11.5% 12.5% 7.0% 11.8% 12.1% 19.4% SLBETD 12.5% 13.5% 8.3% 13.0% 10.6% 12.5% 10.6% 11.8% 10.9%
Prefer not to 1 2 1 1 8 4 4 2 Prefer not to 2 0 5 0 4 7 4 7 3
answer 1.1% 1.8% 0.8% 0.6% 1.1% 1.0% 0.9% 2.6% answer 0.6% 0.2% 4.9% 0.3% 1.3% 1.0% 1.3% 1.0% 1.1%
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Q18a Water efficient landscaping online videos and tutorials Q18a Water efficient landscaping online videos and tutorials
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
B 29 229 82 45 60 61 51 56 60 : 208 23 37 61 19 194 162 227 101
Noiinterest | 59 0% 33.0% 34.7% 29.1% 27.9% 34.3% 31.4% 38.3% 39.0% Noiinterest | 35 gy 28.3% 26.8% 44.2% 44.8% 32.8% 34.4% 31.9% 34.2%
Somewhat 39 181 55 61 54 50 48 29 33 Somewhat 188 24 37 25 6 156 125 202 74
interested 39.7% 26.0% 23.4% 39.3% 25.3% 27.9% 29.5% 19.8% 21.7% interested 29.4% 29.9% 27.2% 17.9% 13.3% 26.3% 26.6% 28.4% 25.2%
Very 27 123 57 33 53 32 35 31 21 Very 143 7 30 14 10 128 84 157 44
interested 26.9% 17.7% 24.2% 21.3% 24.9% 17.9% 21.4% 21.5% 13.9% interested 22.4% 8.4% 22.0% 10.6% 23.6% 21.7% 17.9% 22.0% 14.8%
Already done- 3 56 16 7 13 9 1 14 16 Already done- 64 4 2 1 3 60 15 70 5
/Participated 3.0% 8.0% 6.6% 4.3% 5.9% 5.1% 6.5% 9.4% 10.1% /Participated 10.0% 5.2% 1.3% 0.8% 6.4% 10.2% 3.1% 9.9% 1.6%
Noenre 1 97 26 9 31 25 17 15 23 NG e 30 21 31 36 5 49 78 50 68
1.4% 14.0% 10.8% 6.0% 14.2% 13.8% 10.5% 10.6% 14.7% 4.7% 25.7% 22.4% 26.6% 11.9% 8.2% 16.6% 7.0% 23.1%
Prefer not to 9 1 - 4 2 1 1 1 Prefer not to 7 2 0 - 5 7 6 3
answer 1.2% 0.3% - 1.8% 1.0% 0.6% 0.5% 0.6% answer 1.1% 2.5% 0.3% - 0.8% 1.4% 0.8% 1.1%
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Q18a Water efficient landscaping online videos and tutorial Q18a Water efficient landscaping online videos and tutorial
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College | Graduate Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
A 163 86 14 43 19 96 84 77 67 . 55 85 61 32 44 28 16 191 149
Noiinterest | 33 4, 29.4% 31.1% 40.9% 28.7% 38.0% 31.9% 28.5% 31.3% Noiinterest | 45 79 34.3% 40.5% 30.3% 33.5% 24.5% 24.0% 31.6% 37.7%
Somewhat 131 85 13 17 21 60 86 69 57 Somewhat 31 68 31 28 41 30 23 164 101
interested 26.8% 29.3% 27.7% 15.7% 32.1% 23.8% 32.7% 25.9% 26.6% interested 22.9% 27.6% 20.7% 26.2% 31.8% 26.9% 33.6% 27.1% 25.5%
Very 88 70 5 26 15 46 46 69 42 Very 15 41 33 22 23 30 22 132 62
interested 18.2% 24.1% 10.3% 24.7% 23.2% 18.1% 17.6% 25.8% 19.6% interested 11.1% 16.6% 21.9% 21.1% 17.4% 26.6% 31.9% 21.8% 15.7%
Already done- 40 22 8 1 8 14 22 26 Already done- 4 9 11 10 14 14 4 63 7
/Participated 8.2% 7.5% 7.2% 1.2% 3.2% 5.2% 8.3% 12.3% /Participated 3.2% 3.5% 7.3% 9.7% 11.1% 12.7% 6.1% 10.4% 1.7%
60 28 10 12 10 37 31 30 22 25 40 14 13 8 10 3 53 69
LG e 12.3% 9.7% 22.1% 11.5% 14.8% 14.7% 11.9% 1.1% 10.2% (B e 18.7% 16.3% 9.2% 12.6% 6.2% 9.2% 4.4% 8.8% 17.5%
Prefer not to 5 4 - 5 2 1 Prefer not to 5 4 1 - 2 8
answer 1.1% 8.9% - 2.2% 0.7% 0.3% answer 3.5% 1.7% 0.5% 0.3% 2.0%
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Q18a Water efficient landscaping online videos and tutorials Q18b Water efficient land classes:
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East P Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
A 46 69 64 54 71 53 194 157 . 431 45 58 37 291 48 189 171 23
Noiinterest | 3 4 29.8% 30.3% 32.8% 41.7% 34.6% 35.6% 31.0% Noiinterest | 4 5y 39.2% 46.2% 33.8% 40.8% 46.8% 41.8% 39.9% 29.6%
Somewhat 30 58 72 54 37 31 160 mnz Somewhat 244 30 23 30 161 27 101 101 16
interested 22.3% 24.9% 33.8% 32.7% 21.4% 20.8% 29.3% 23.2% interested 22.9% 26.5% 18.0% 27.0% 22.6% 26.1% 22.2% 23.5% 21.0%
Very 26 54 34 32 37 30 105 108 Very 177 23 24 28 103 12 73 78 12
interested 19.4% 23.2% 16.2% 19.3% 21.7% 19.7% 19.2% 21.3% interested 16.7% 20.0% 18.9% 25.2% 14.4% 11.4% 16.1% 18.2% 15.9%
Already done- 10 10 20 15 10 1 39 36 Already done- 73 5 8 3 57 7 30 30 6
/Participated 7.6% 4.2% 9.5% 8.8% 5.8% 7.0% 7.2% 7.1% /Participated 6.9% 4.2% 6.2% 2.6% 8.1% 7.1% 6.6% 6.9% 8.3%
20 40 19 9 15 25 43 83 128 9 12 12 94 9 55 46 17
DLBET 14.8% 17.2% 8.9% 5.3% 8.8% 16.2% 7.9% 16.4% DLGETES 12.0% 8.3% 9.9% 10.9% 13.2% 8.6% 12.3% 10.8% 22.7%
Prefer not to 2 1 2 2 1 3 4 5 Prefer not to 10 2 1 1 7 4 3 2
answer 1.4% 0.6% 1.2% 1.1% 0.6% 1.8% 0.8% 1.0% answer 1.0% 1.8% 0.8% 0.6% 0.9% 1.0% 0.7% 2.6%
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Q18b Water efficient landscaping clas! Q18b Water efficient land: cla
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feroe Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
A 101 94 46 64 126 305 126 289 127 . 40 277 99 68 85 61 63 61 72
Noiinterest | 3 gy 43.6% 48.0% 38.8% 41.7% 40.1% 41.7% 38.8% 45.6% Nojinterest | 4 69 39.9% 41.7% 43.6% 39.7% 34.2% 38.5% 41.6% 46.6%
Somewhat 66 50 19 35 75 169 75 166 70 Somewhat 34 155 54 50 36 48 46 30 26
interested 23.3% 22.9% 19.5% 21.2% 24.7% 22.2% 24.7% 22.2% 25.2% interested 34.2% 22.4% 22.6% 32.4% 16.7% 27.1% 28.4% 20.4% 17.0%
Very 54 33 11 31 48 129 48 130 42 Very 19 104 48 25 53 29 25 26 13
interested 18.9% 15.1% 11.9% 19.0% 16.0% 16.9% 16.0% 17.5% 15.0% interested 19.4% 15.0% 20.3% 16.3% 24.8% 16.1% 15.4% 17.9% 8.6%
Already done- 28 14 8 9 15 58 15 60 1 Already done- 3 56 11 3 1 16 10 12 18
/Participated 9.7% 6.4% 8.4% 5.2% 5.0% 7.6% 5.0% 8.1% 4.1% /Participated 3.1% 8.1% 4.6% 1.7% 4.9% 9.0% 5.9% 8.2% 11.9%
35 26 7 25 34 94 34 94 25 3 94 25 9 26 23 18 17 24
LG e 12.2% 11.8% 7.3% 15.4% 11.3% 12.3% 11.3% 12.6% 9.0% (B e 2.7% 13.5% 10.5% 6.0% 121% 13.2% 11.1% 11.4% 15.3%
Prefer not to 1 0 5 0 4 6 4 6 3 Prefer not to 1 - 4 1 1 1 1
answer 0.2% 0.2% 4.9% 0.3% 1.3% 0.8% 1.3% 0.8% 1.1% answer 1.1% 0.3% 1.8% 0.5% 0.6% 0.5% 0.6%
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Q18b Water efficient land classes: Q18b Water efficient land classes:
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or [Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other, Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
A 245 28 58 70 22 245 186 281 120 . 196 108 17 53 24 m 104 105 80
Noiinterest | 355, 35.0% 42.3% 51.2% 51.3% 41.4% 39.4% 39.5% 40.5% Noiinterest | 454, 37.2% 37.0% 50.0% 37.7% 43.7% 39.6% 39.0% 37.2%
Somewhat 181 17 25 11 6 142 102 169 67 Somewhat 109 72 8 20 19 51 69 68 45
interested 28.3% 21.3% 18.1% 8.1% 15.1% 24.0% 21.6% 23.8% 22.8% interested 22.5% 24.8% 17.9% 19.1% 29.6% 20.1% 26.1% 25.3% 21.1%
Very 114 9 22 14 9 90 88 134 32 Very 78 60 9 15 10 36 45 50 39
interested 17.8% 11.7% 16.1% 10.3% 21.2% 15.1% 18.6% 18.9% 10.9% interested 16.0% 20.5% 19.1% 14.0% 15.7% 14.2% 17.0% 18.7% 18.3%
Already done- 61 6 1 4 1 57 16 67 6 Already done- 34 29 - 2 2 14 10 17 30
/Participated 9.6% 8.0% 0.7% 2.6% 1.5% 9.6% 3.4% 9.4% 2.1% /Participated 7.1% 10.0% - 2.2% 3.4% 5.7% 3.9% 6.2% 14.1%
Noenre 33 17 31 38 5 54 73 54 67 NG e 64 22 8 16 9 36 34 28 20
5.2% 21.7% 22.5% 27.8% 10.9% 9.2% 15.6% 7.5% 22.9% 13.2% 7.6% 17.2% 14.7% 13.6% 14.1% 13.0% 10.6% 9.4%
Prefer not to 6 2 0 - 4 7 6 2 Prefer not to 4 4 - 5 1 1
answer 0.9% 2.5% 0.3% - 0.6% 1.4% 0.8% 0.8% answer 0.9% 8.9% - 2.2% 0.4% 0.3%
Page 259 True North Research, Inc. © 2019 Page 260

True North Research, Inc. © 2019




San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations

Appendix A
Q18b Water efficient landscaping clas:
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
a 49 116 75 31 48 38 27 235 173
Noiinterest | 3¢ 46.9% 49.5% 29.1% 37.0% 34.0% 39.0% 38.8% 43.8%
Somewhat 29 48 35 29 31 25 20 141 88
interested 21.4% 19.4% 23.3% 27.6% 23.7% 22.1% 28.7% 23.3% 22.4%
Very 20 33 19 28 20 24 17 113 50
interested 15.0% 13.2% 12.4% 26.3% 15.7% 21.6% 24.9% 18.6% 12.6%
Already done- 5 12 9 9 17 13 4 61 10
/Participated 3.8% 4.7% 5.8% 8.3% 13.1% 11.6% 6.1% 10.1% 2.6%
27 35 13 9 14 12 1 54 66
LG e 20.3% 14.1% 8.5% 8.7% 10.5% 10.7% 1.3% 8.9% 16.8%
Prefer not to 4 4 1 - 2 7
answer 2.8% 1.7% 0.5% - 0.3% 1.8%

San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations

Appendix A
Q18b Water efficient landscaping cla:
Area of County Gender (QD2)
South North North South East
ikt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
- 61 84 75 66 84 60 229 197
Nointerest | 46 34 36.2% 35.6% 40.3% 49.3% 39.5% 41.9% 39.0%
Somewhat 18 58 66 36 32 34 145 97
interested 14.0% 25.0% 31.1% 22.0% 18.5% 22.3% 26.6% 19.1%
Very 22 38 29 35 26 27 94 82
interested 16.8% 16.3% 13.8% 21.3% 15.4% 17.6% 17.2% 16.2%
Already done- 12 12 17 12 11 9 28 45
/Participated 9.2% 5.0% 8.0% 7.4% 6.3% 6.1% 5.1% 8.9%
16 40 22 13 17 19 47 80
(B e 12.4% 17.3% 10.3% 8.0% 9.8% 12.8% 8.6% 15.8%
Prefer not to 2 ] 2 2 1 3 3 5
answer 1.4% 0.2% 1.2% 1.1% 0.6% 1.8% 0.6% 1.0%
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Q18c Rebates on rain barrels and cisterns: Q18c Rebates on rain barrels and cisterns:
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Aut hority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
B 319 41 43 19 217 33 125 131 30 : 78 66 43 37 96 223 96 223 87
Noiinterest | 34 g 35.7% 34.0% 17.2% 30.4% 32.5% 27.6% 30.6% 39.3% Noiinterest | 5 gy 30.5% 44.1% 22.3% 31.9% 29.3% 31.9% 30.0% 31.2%
Somewhat 243 26 32 25 160 15 129 85 12 Somewhat 56 51 14 38 84 159 84 160 77
interested 22.8% 22.6% 25.5% 23.0% 22.4% 14.4% 28.4% 19.9% 15.5% interested 19.6% 23.8% 14.4% 23.3% 27.7% 20.9% 27.7% 21.4% 27.5%
Very 316 31 36 46 202 36 131 139 8 Very 929 60 25 52 79 236 79 234 71
interested 29.7% 27.5% 28.8% 42.0% 28.3% 35.0% 29.0% 32.6% 10.9% interested 34.8% 27.9% 25.8% 31.9% 26.3% 31.1% 26.3% 31.4% 25.5%
Already done- 52 3 3 4 42 8 12 28 4 Already done- 16 14 5 1 6 46 6 45 7
/Participated 4.9% 2.2% 2.0% 4.0% 6.0% 7.7% 2.6% 6.6% 5.2% /Participated 5.5% 6.7% 5.1% 6.9% 1.9% 6.1% 1.9% 6.1% 2.4%
120 12 11 15 83 11 50 40 20 34 24 5 25 31 89 31 74 34
W EIR 11.3% 10.2% 8.9% 13.1% 11.7% 10.4% 11.0% 9.3% 26.4% LEBETR 12.0% 11.0% 5.6% 15.3% 10.4% 11.7% 10.4% 10.0% 12.2%
Prefer not to 13 2 1 1 9 6 4 2 Prefer not to 2 [ 5 0 6 7 6 9
answer 1.2% 1.8% 0.8% 0.6% 1.3% 1.3% 0.9% 2.6% answer 0.6% 0.2% 4.9% 0.3% 1.8% 1.0% 1.8% 1.2% 1.1%
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Q18c Rebates on rain barrels and cister Q18c Rebates on rain barrels and cisterns:
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
A 29 204 71 57 46 44 38 51 66 . 178 22 46 49 11 181 139 207 90
Noiinterest | 5 gy 29.4% 29.9% 36.7% 21.6% 24.7% 23.3% 34.8% 42.5% Noiinterest | 57 8y 27.5% 33.5% 35.9% 25.6% 30.5% 29.4% 29.2% 30.5%
Somewhat 31 170 42 58 43 40 40 25 26 Somewhat 152 19 25 31 11 123 19 154 70
interested 31.1% 24.6% 17.6% 37.1% 19.9% 22.3% 24.3% 17.3% 16.6% interested 23.8% 23.4% 17.9% 22.7% 26.2% 20.9% 25.4% 21.6% 23.6%
Very 32 182 93 32 80 61 64 44 29 Very 233 18 27 22 15 191 125 249 62
interested 32.4% 26.3% 39.2% 20.3% 37.5% 34.4% 39.0% 30.1% 18.9% interested 36.4% 22.4% 19.3% 15.8% 35.2% 32.2% 26.5% 35.0% 21.2%
Already done- 1 42 8 2 9 7 5 9 13 Already done- 44 2 2 1 1 46 6 48 3
/Participated 0.8% 6.0% 3.3% 1.2% 4.1% 3.9% 3.1% 6.2% 8.7% /Participated 6.8% 2.2% 1.5% 0.8% 3.2% 7.7% 1.3% 6.7% 1.1%
Not sure 7 85 23 7 32 24 14 16 20 Not sure 26 16 38 34 4 47 74 46 66
6.9% 12.3% 9.8% 4.6% 15.1% 13.7% 8.7% 11.2% 12.7% 4.1% 20.0% 27.4% 24.8% 9.9% 7.9% 15.7% 6.5% 22.6%
Prefer not to - 10 1 4 2 3 1 1 Prefer not to 7 4 0 - - 5 8 7 3
answer 1.4% 0.3% - 1.8% 1.0% 1.6% 0.5% 0.6% answer 1.1% 4.4% 0.3% - - 0.8% 1.7% 1.0% 1.1%
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Q18c Rebates on rain barrels and cisterns: Q18c Rebates on rain barrels and cisterns:
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
a 154 86 10 39 9 78 73 80 65 . 42 75 46 31 38 37 19 182 120
Nointerest | 377 29.8% 22.1% 36.4% 13.6% 30.9% 27.6% 29.8% 30.4% Nojinterest | 3, 4 30.4% 30.3% 29.1% 29.1% 33.2% 28.2% 30.1% 30.6%
Somewhat 108 69 12 22 15 62 70 54 43 Somewhat 40 57 28 30 22 14 16 132 99
interested 22.2% 23.9% 27.1% 20.6% 23.4% 24.6% 26.6% 20.0% 19.9% interested 29.9% 23.0% 18.7% 28.6% 17.1% 12.2% 22.9% 21.7% 25.0%
Very 139 92 7 25 34 60 78 92 72 Very 23 66 57 26 46 45 27 201 93
interested 28.5% 31.5% 16.3% 23.6% 52.6% 23.8% 29.6% 34.4% 33.6% interested 16.9% 26.6% 37.9% 25.0% 35.5% 40.0% 40.1% 33.1% 23.5%
Already done- 22 18 2 3 3 10 10 15 13 Already done- 5 9 6 6 10 6 1 37 10
/Participated 4.5% 6.2% 3.9% 2.6% 5.0% 3.9% 3.7% 5.8% 6.1% /Participated 4.1% 3.7% 3.9% 5.9% 7.7% 5.0% 1.9% 6.0% 2.5%
59 25 10 16 4 37 31 26 20 19 36 13 12 12 11 5 51 65
DLBET 121% 8.7% 21.7% 15.2% 5.4% 14.6% 11.7% 9.6% 9.3% DLGETES 14.3% 14.5% 8.6% 11.5% 9.4% 9.6% 7.0% 8.4% 16.4%
Prefer not to 5 4 2 5 2 1 2 Prefer not to 5 4 1 - 2 - 3 8
answer 1.1% 8.9% 1.4% 2.2% 0.7% 0.3% 0.7% answer 3.5% 1.7% 0.5% - 1.2% 0.6% 2.0%
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Q18c Rebates on rain barrels and cister Q18d Reb for water efficient outdoor devices like sprinklers and controllers:
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
A 31 71 67 51 59 41 194 126 . 261 36 29 24 173 28 119 93 21
Noiinterest | 53 74 30.3% 31.5% 31.0% 34.4% 27.2% 35.5% 24.8% Nojinterest | 54 6% 31.3% 23.1% 21.3% 24.3% 27.5% 26.3% 21.7% 27.9%
Somewhat 27 a7 63 43 30 32 115 123 Somewhat 258 27 25 26 179 23 19 101 15
interested 20.7% 20.4% 29.8% 26.0% 17.4% 21.4% 21.1% 24.2% interested 24.2% 23.9% 20.1% 23.9% 25.1% 22.9% 26.2% 23.5% 19.8%
Very 40 66 62 48 53 48 162 152 Very 322 35 48 39 201 30 125 147 16
interested 30.2% 28.2% 29.2% 29.2% 30.9% 31.4% 29.7% 30.0% interested 30.3% 30.4% 37.9% 35.1% 28.2% 29.7% 27.6% 34.5% 20.9%
Already done- 7 8 6 8 13 10 25 25 Already done- 65 3 7 6 49 7 25 28 5
/Participated 5.0% 3.3% 2.8% 5.1% 7.6% 6.8% 4.7% 5.0% /Participated 6.1% 2.4% 5.9% 5.4% 6.9% 7.0% 5.4% 6.6% 6.8%
25 40 12 12 14 17 44 76 145 12 15 15 103 13 61 55 17
LG e 19.0% 17.2% 5.5% 7.6% 8.2% 11.4% 8.0% 15.0% (B e 13.7% 10.2% 12.1% 13.7% 14.5% 12.9% 13.4% 12.8% 22.0%
Prefer not to 2 1 2 2 3 3 6 5 Prefer not to 1 2 1 1 8 4 4 2
answer 1.4% 0.6% 1.2% 1.1% 1.5% 1.8% 1.1% 1.0% answer 1.1% 1.8% 0.8% 0.6% 1.1% 1.0% 0.9% 2.6%
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Q18d Rebates for water efficient outdoor devices like sprinklers and controllers Q18d Rebates for water efficient outdoor devices like sprinklers and controllers
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to0 54 55to 64 |65 orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
B 60 54 29 32 87 175 87 180 75 . 24 156 66 51 40 38 30 43 46
Noiinterest | )y 25.0% 30.2% 19.3% 28.7% 22.9% 28.7% 24.2% 27.0% Nojinterest | 5 4y 22.4% 27.8% 32.8% 18.8% 21.2% 18.2% 29.9% 30.1%
Somewhat 63 49 15 41 89 168 89 167 81 Somewhat 22 183 48 46 42 51 44 28 34
interested 22.2% 22.7% 15.6% 25.2% 29.6% 22.1% 29.6% 22.4% 29.1% interested 21.8% 26.3% 20.2% 29.5% 19.6% 28.3% 27.2% 19.4% 21.8%
Very 92 75 28 56 71 251 71 247 68 Very 42 192 84 40 82 56 57 45 32
interested 32.5% 34.7% 28.8% 34.2% 23.6% 33.0% 23.6% 33.1% 24.2% interested 42.4% 27.7% 35.6% 25.8% 38.0% 31.6% 35.0% 30.6% 20.5%
Already done- 23 1 10 6 16 49 16 52 12 Already done- 5 48 10 3 13 10 10 12 13
/Participated 8.2% 4.9% 10.2% 3.5% 5.3% 6.5% 5.3% 7.0% 4.2% /Participated 5.3% 6.9% 4.4% 1.7% 6.1% 5.5% 6.1% 8.2% 8.5%
Noenre 44 27 10 29 35 110 35 92 40 NG e 6 107 28 16 34 22 21 17 29
15.5% 12.5% 10.3% 17.5% 11.6% 14.5% 11.6% 12.4% 14.3% 6.2% 15.4% 11.7% 10.2% 15.7% 12.5% 12.8% 11.4% 18.5%
Prefer not to 2 0 5 0 4 7 4 7 3 Prefer not to 9 1 - 4 2 1 1 1
answer 0.6% 0.2% 4.9% 0.3% 1.3% 1.0% 1.3% 1.0% 1.1% answer 1.2% 0.3% - 1.8% 1.0% 0.6% 0.5% 0.6%
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Q18d Reb for water efficient outdoor devices like sprinklers and controllers: Q18d Reb for water efficient outdoor devices like sprinklers and controllers:
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or [Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
N 133 14 34 58 14 140 121 155 84 . 118 78 17 24 8 91 68 41 40
Noiinterest | 5 79 16.9% 25.0% 42.4% 32.0% 23.7% 25.7% 21.9% 28.4% Noiinterest | 54 5% 26.7% 37.7% 23.0% 12.7% 35.9% 26.1% 15.4% 18.9%
Somewhat 180 22 22 17 11 140 118 189 55 Somewhat 125 58 4 29 24 55 57 78 56
interested 28.0% 27.6% 15.6% 12.7% 26.0% 23.6% 25.0% 26.6% 18.7% interested 25.6% 20.0% 8.6% 27.6% 36.9% 21.7% 21.6% 29.0% 26.0%
Very 228 18 41 19 11 194 128 241 70 Very 140 102 6 31 21 45 85 107 71
interested 35.6% 22.5% 29.6% 13.8% 26.9% 32.9% 27.1% 33.9% 23.8% interested 28.7% 34.9% 14.1% 29.0% 31.7% 17.7% 32.5% 40.0% 33.2%
Already done- 53 6 2 2 1] 51 14 59 6 Already done- 29 24 2 5 3 15 10 12 22
/Participated 8.3% 7.7% 1.5% 1.6% 1.0% 8.6% 3.0% 8.3% 2.0% /Participated 5.9% 8.2% 4.1% 5.0% 3.9% 5.9% 3.9% 4.5% 10.4%
Not sure 40 18 38 40 3 62 84 60 77 Not sure 71 30 12 16 10 42 40 29 25
6.2% 22.9% 28.0% 29.4% 14.1% 10.4% 17.7% 8.5% 26.0% 14.6% 10.2% 26.6% 15.4% 14.8% 16.7% 15.3% 10.8% 11.6%
Prefer not to 7 2 0 - 5 7 6 3 Prefer not to 5 4 - 5 2 1
answer 1.1% 2.5% 0.3% - 0.8% 1.4% 0.8% 1.1% answer 1.1% 8.9% 2.2% 0.7% 0.3%
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Q18d Rebates for water efficient outdoor devices like sprinklers and controllers Q18d Rebates for water efficient outdoor devices like sprinklers and controllers
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
A 49 83 39 20 21 17 10 127 118 . 26 62 37 44 53 39 146 114
R :6.3% 33.4% 25.5% 19.4% 16.3% 15.0% 15.1% 20.9% 30.0% Noiinterest | g gy 26.7% 17.6% 26.7% 30.9% 26.0% 26.8% 22.5%
Somewhat 26 56 30 30 39 30 21 169 75 Somewhat 39 41 66 44 28 39 156 98
interested 19.0% 22.5% 20.1% 28.1% 30.0% 26.9% 30.0% 28.0% 19.0% interested 29.5% 17.7% 31.1% 27.0% 16.4% 26.0% 28.6% 19.3%
Very 22 52 58 38 41 47 28 195 106 Very 32 72 71 51 50 46 146 174
interested 16.0% 20.9% 38.2% 35.7% 31.7% 41.4% 40.5% 32.2% 26.9% interested 24.4% 31.0% 33.3% 31.1% 29.3% 30.5% 26.7% 34.3%
Already done- 5 1 5 4 14 8 6 51 10 Already done- 1 7 15 10 17 6 33 32
/Participated 3.5% 4.6% 3.5% 3.9% 11.1% 7.1% 8.4% 8.4% 2.5% /Participated 8.2% 3.1% 6.9% 6.1% 9.8% 3.8% 6.1% 6.3%
29 42 18 14 14 1 4 62 77 22 49 21 13 22 18 61 84
DLBET 21.6% 16.9% 12.1% 12.9% 10.9% 9.5% 6.0% 10.2% 19.6% DLGETES 16.9% 20.9% 9.8% 8.0% 13.1% 12.0% 11.1% 16.6%
Prefer not to 5 4 1 - 2 8 Prefer not to 2 1 2 2 1 3 4 5
answer 3.5% 1.7% 0.5% - 0.3% 2.0% answer 1.4% 0.6% 1.2% 1.1% 0.6% 1.8% 0.8% 1.0%
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Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washer Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washer
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |} *2- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
a 198 26 20 14 139 27 75 83 11 . 54 38 19 20 68 130 68 134 58
Noiinterest | 576y, 22.8% 15.7% 12.5% 19.4% 26.4% 16.6% 19.3% 14.5% Noiinterest | ;g g 17.6% 19.4% 12.0% 22.5% 17.1% 22.5% 18.0% 20.8%
Somewhat 292 34 37 32 189 27 144 105 16 Somewhat 69 66 20 48 89 203 89 193 920
interested 27.4% 29.7% 29.8% 28.6% 26.5% 25.9% 31.9% 24.4% 21.6% interested 24.2% 30.5% 21.1% 29.3% 29.4% 26.7% 29.4% 25.9% 32.3%
Very 379 43 48 49 240 35 156 167 21 Very 109 78 32 66 94 286 94 278 88
interested 35.7% 37.8% 37.9% 44.0% 33.7% 33.8% 34.5% 39.0% 27.6% interested 38.6% 35.9% 33.7% 40.3% 31.1% 37.5% 31.1% 37.3% 31.6%
Already done- 120 3 15 10 93 13 50 50 8 Already done- 32 23 18 18 29 92 29 93 25
/Participated 11.3% 2.5% 11.7% 8.8% 13.1% 12.4% 11.0% 11.6% 11.1% /Participated 11.3% 10.8% 19.1% 10.9% 9.5% 12.1% 9.5% 12.5% 8.9%
62 6 5 6 45 1 23 20 17 18 11 2 12 18 44 18 40 15
SLBETS 5.8% 5.4% 4.0% 5.4% 6.3% 1.5% 5.1% 4.8% 22.5% SLBETD 6.4% 5.0% 1.9% 7.2% 6.1% 5.7% 6.1% 5.3% 5.4%
Prefer not to 1 2 1 1 8 4 4 2 Prefer not to 2 ] 5 0 4 7 4 7 3
answer 1.1% 1.8% 0.8% 0.6% 1.1% 1.0% 0.9% 2.6% answer 0.6% 0.2% 4.9% 0.3% 1.3% 1.0% 1.3% 1.0% 1.1%
True North Research, Inc. © 2019 Page 277 True North Research, Inc. © 2019 Page 278
Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washers: Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washers:
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
A 19 118 52 46 27 23 23 33 31 . 117 12 18 42 7 105 93 130 58
Noiinterest | 19y 17.0% 22.0% 29.2% 12.8% 12.7% 14.1% 22.9% 19.9% Noiinterest | g3y 15.0% 13.3% 30.4% 16.1% 17.8% 19.7% 18.3% 19.6%
Somewhat 30 214 41 47 45 54 55 36 46 Somewhat 183 19 25 45 13 156 136 198 77
interested 30.6% 30.9% 17.3% 30.4% 20.8% 30.2% 34.0% 24.6% 29.5% interested 28.5% 23.7% 18.3% 33.0% 29.8% 26.3% 28.9% 27.9% 26.1%
Very 36 223 109 53 101 74 61 42 39 Very 229 30 68 28 14 205 174 258 100
interested 36.6% 32.2% 46.2% 33.7% 47.2% 41.6% 37.4% 28.9% 25.3% interested 35.8% 36.7% 49.7% 20.7% 33.5% 34.7% 36.9% 36.3% 34.0%
Already done- 12 84 22 6 21 19 14 26 24 Already done- 84 9 15 5 5 98 22 96 24
/Participated 12.4% 12.1% 9.3% 3.9% 9.8% 10.5% 8.7% 17.7% 15.8% /Participated 13.1% 11.5% 10.6% 3.9% 11.9% 16.6% 4.8% 13.5% 8.0%
1 45 11 4 16 7 8 8 14 20 9 11 17 4 23 39 23 33
DLBET 1.3% 6.5% 2.9% 2.8% 7.6% 4.0% 5.2% 5.4% 8.9% DLGETES 3.1% 10.6% 7.8% 12.0% 8.7% 3.8% 8.3% 3.3% 11.1%
Prefer not to 9 1 4 2 1 1 1 Prefer not to 7 2 0 - - 5 7 6 3
answer 1.2% 0.3% - 1.8% 1.0% 0.6% 0.5% 0.6% answer 1.1% 2.5% 0.3% - - 0.8% 1.4% 0.8% 1.1%
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Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washer Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washer
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college | graduate | degree $25K $50K $75K $100K $150K $250K more Own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
A 81 56 16 23 9 54 62 41 26 . 34 52 32 19 20 14 9 102 88
Noiinterest | ¢ 7, 19.2% 34.6% 21.4% 13.3% 21.2% 23.5% 15.2% 12.1% Noiinterest | 555y 20.8% 21.3% 18.0% 15.5% 12.4% 13.7% 16.9% 22.2%
Somewhat 138 69 8 30 29 65 67 73 70 Somewhat 32 75 35 29 31 30 23 168 106
interested 28.3% 23.8% 18.0% 28.5% 44.2% 25.8% 25.5% 27.3% 32.5% interested 24.1% 30.1% 23.0% 27.1% 24.1% 26.7% 33.7% 27.7% 26.9%
Very 172 120 5 41 21 89 90 106 78 Very 36 77 57 45 54 46 28 220 134
interested 35.3% 41.2% 10.3% 38.5% 32.9% 35.4% 34.3% 39.3% 36.2% interested 26.9% 31.2% 37.8% 42.4% 41.2% 40.7% 41.0% 36.4% 33.9%
Already done- 58 39 4 4 6 17 27 35 34 Already done- 13 20 20 10 20 16 7 91 22
/Participated 11.9% 13.3% 8.3% 3.9% 8.8% 6.8% 10.2% 12.9% 15.9% /Participated 9.5% 8.2% 13.5% 9.4% 15.4% 14.5% 11.0% 15.1% 5.5%
33 8 9 8 1 22 15 13 7 15 20 6 3 5 6 0 22 37
SLBETS 6.7% 2.6% 20.0% 7.7% 0.8% 8.6% 5.7% 5.0% 3.4% SLBETD 10.9% 8.0% 3.8% 3.1% 3.8% 5.7% 0.6% 3.6% 9.4%
Prefer not to 5 4 - - 5 2 1 Prefer not to 5 4 1 - - - 2 8
answer 1.1% 8.9% - 2.2% 0.7% 0.3% answer 3.5% 1.7% 0.5% 0.3% 2.0%
True North Research, Inc. © 2019 Page 281 True North Research, Inc. © 2019 Page 282
Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q18e Reb for water efficient indoor devices like toilets, clothes washers, dish washers Q18f Home water-use surveys to identify ways you can save water
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
a 15 51 33 33 30 36 124 74 . 297 31 29 17 220 38 131 111 17
Noiinterest | ) 5y 22.0% 15.4% 20.2% 12.7% 23.4% 22.6% 14.7% Nojinterest | 57 oy 27.6% 23.5% 15.1% 30.8% 37.0% 29.0% 26.0% 21.7%
Somewhat 49 56 47 51 54 36 160 128 Somewhat 359 43 33 42 240 22 163 149 24
interested 36.8% 23.9% 22.0% 30.9% 31.7% 23.7% 29.3% 25.2% interested 33.8% 37.8% 26.6% 38.3% 33.7% 21.6% 36.0% 34.9% 31.1%
Very 39 89 89 50 64 49 174 203 Very 255 29 42 33 151 30 91 112 19
interested 29.4% 38.1% 41.9% 30.5% 37.3% 32.6% 31.8% 40.0% interested 24.0% 25.7% 33.4% 29.6% 21.2% 29.6% 20.2% 26.2% 24.7%
Already done- 18 17 31 21 17 16 65 55 Already done- 69 2 14 6 46 10 26 30 2
/Participated 13.3% 7.3% 14.8% 13.1% 10.2% 10.3% 11.9% 10.8% /Participated 6.5% 2.0% 11.5% 5.8% 6.4% 9.8% 5.8% 7.0% 3.1%
10 19 10 7 4 13 19 42 72 6 5 12 49 2 36 21 13
DLBET 7.6% 8.0% 4.6% 4.2% 2.5% 8.3% 3.5% 8.3% DLGETES 6.8% 5.1% 4.1% 10.6% 6.9% 1.9% 8.0% 4.9% 16.8%
Prefer not to 2 1 2 2 1 3 4 5 Prefer not to 1 2 1 1 7 4 4 2
answer 1.4% 0.6% 1.2% 1.1% 0.6% 1.8% 0.8% 1.0% answer 1.0% 1.8% 0.8% 0.6% 1.0% 1.0% 0.9% 2.6%
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Q18f Home water-use surveys to identify ways you can save water Q18f Home water-use surveys to identify ways you can save water
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feroe Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
a 72 76 38 36 76 222 76 207 80 . 21 198 65 33 56 50 44 47 50
Nointerest | 553y 35.1% 39.0% 22.1% 25.0% 29.1% 25.0% 27.8% 28.8% Noiinterest | 5 gy 28.6% 27.5% 21.2% 26.2% 27.7% 26.9% 32.3% 32.4%
Somewhat 89 76 25 56 113 246 113 246 100 Somewhat 36 253 67 63 65 63 68 44 45
interested 31.2% 35.2% 26.3% 34.1% 37.4% 32.3% 37.4% 32.9% 36.1% interested 36.2% 36.5% 28.4% 40.5% 30.2% 35.4% 41.6% 30.3% 29.2%
Very 87 37 18 42 71 184 71 180 62 Very 33 141 75 45 66 44 34 34 25
interested 30.8% 16.9% 18.7% 25.8% 23.5% 24.2% 23.5% 24.2% 22.4% interested 33.5% 20.3% 31.7% 28.7% 31.0% 24.7% 20.5% 23.3% 16.5%
Already done- 20 14 9 7 20 49 20 49 19 Already done- 7 51 10 7 6 12 10 1 18
/Participated 7.0% 6.3% 9.0% 4.4% 6.5% 6.5% 6.5% 6.6% 6.9% /Participated 7.3% 7.3% 4.3% 4.3% 2.9% 6.7% 5.9% 7.4% 12.0%
16 13 2 22 19 53 19 57 13 2 42 18 8 17 9 7 9 14
SLBETS 5.5% 5.9% 2.2% 13.4% 6.2% 7.0% 6.2% 7.6% 4.8% SLBETD 2.1% 6.1% 7.8% 5.2% 7.9% 5.0% 4.4% 6.2% 9.0%
Prefer not to 1 1 5 0 4 7 4 7 3 Prefer not to 8 1 - 4 1 1 1 2
answer 0.2% 0.6% 4.9% 0.3% 1.3% 0.9% 1.3% 0.9% 1.1% answer 1.2% 0.3% 1.8% 0.5% 0.6% 0.5% 1.1%
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Q18f Home water-use surveys to identify ways you can save water Q18f Home water-use surveys to identify ways you can save water
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or [Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other, Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
B 195 11 38 38 8 174 123 219 58 . 142 63 16 29 21 80 64 72 58
Noiinterest | 35y 13.9% 27.9% 28.0% 18.2% 29.4% 26.1% 30.9% 19.6% Nojinterest | 53y 21.7% 34.6% 27.2% 32.3% 31.7% 24.4% 26.8% 27.2%
Somewhat 221 29 34 60 14 195 163 236 111 Somewhat 176 91 10 38 21 69 93 96 82
interested 34.5% 35.6% 24.7% 43.8% 33.9% 33.0% 34.7% 33.1% 37.8% interested 36.1% 31.4% 22.8% 35.8% 32.8% 27.3% 35.5% 35.6% 38.4%
Very 152 23 39 19 13 136 120 170 69 Very 101 100 9 24 12 65 65 74 43
interested 23.7% 28.8% 28.4% 13.7% 29.7% 22.9% 25.4% 23.9% 23.4% interested 20.6% 34.4% 20.8% 23.0% 18.0% 25.6% 24.9% 27.7% 19.8%
Already done- 36 7 13 7 3 51 17 45 21 Already done- 24 27 2 5 5 12 19 1 20
/Participated 5.5% 8.9% 9.5% 4.9% 6.3% 8.7% 3.7% 6.3% 7.1% /Participated 5.0% 9.4% 4.6% 4.9% 7.4% 4.6% 7.4% 4.0% 9.2%
31 8 13 13 5 32 40 34 33 39 9 4 10 5 22 19 15 11
DLBET 4.8% 10.3% 9.2% 9.6% 11.9% 5.4% 8.5% 4.8% 11.2% DLGETES 8.1% 3.0% 8.3% 9.2% 8.3% 8.7% 7.4% 5.6% 5.1%
Prefer not to 7 2 0 - 4 7 7 2 Prefer not to 4 4 - 1 5 1 1 1
answer 1.0% 2.5% 0.3% - 0.6% 1.6% 0.9% 0.8% answer 0.9% 8.9% - 1.2% 2.2% 0.4% 0.3% 0.4%
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Q18f Home water-use surveys to identify ways you can save water
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
: 50 63 47 30 37 29 14 176 101
Noiinterest | 37 oo 25.6% 31.1% 29.0% 28.0% 25.9% 21.2% 29.1% 25.5%
Somewhat 46 83 38 45 51 31 28 214 124
interested 33.9% 33.6% 25.2% 42.9% 39.1% 27.5% 41.0% 35.4% 31.5%
Very 19 50 50 23 27 34 22 137 104
interested 14.4% 20.2% 32.7% 21.7% 20.6% 30.6% 32.1% 22.7% 26.3%
Already done- 5 20 7 4 1 9 4 45 21
/Participated 3.7% 8.0% 4.8% 3.7% 8.4% 7.7% 5.1% 7.4% 5.4%
11 27 9 2 5 9 0 31 38
SLBETS 8.3% 10.9% 5.7% 2.0% 3.9% 8.3% 0.6% 5.1% 9.5%
Prefer not to 4 4 1 1 - 3 7
answer 2.8% 1.7% 0.5% 0.7% 0.4% 1.8%
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Appendix A
Q18f Home water-use surveys to identify ways you can save water
Area of County Gender (QD2)
South North North South East
ikt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
: 36 62 52 47 50 50 188 109
Noiinterest | ¢ oy 26.8% 24.7% 28.7% 29.4% 32.7% 34.4% 21.4%
Somewhat 50 76 71 59 58 44 173 181
interested 37.7% 32.8% 33.6% 36.1% 34.1% 29.0% 31.7% 35.7%
Very 28 60 54 38 42 34 118 136
interested 20.9% 25.9% 25.5% 22.9% 24.4% 22.3% 21.7% 26.8%
Already done- 5 9 23 7 12 12 33 34
/Participated 3.6% 3.8% 11.1% 4.6% 6.9% 8.2% 6.1% 6.8%
12 24 8 11 8 9 30 42
SLBETD 9.4% 10.2% 3.9% 6.6% 4.5% 6.0% 5.4% 8.2%
Prefer not to 2 1 2 2 1 3 4 5
answer 1.4% 0.5% 1.2% 1.1% 0.6% 1.8% 0.8% 1.0%
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Q18g Gray water systems Q18g Gray water systems
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Aut hority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
N 309 34 35 22 218 34 135 19 20 . 77 71 31 38 93 216 93 217 81
Noiinterest | 5y 30.1% 28.1% 19.8% 30.5% 33.4% 29.9% 27.9% 26.4% Noiinterest | 577y 32.8% 32.4% 22.9% 30.6% 28.4% 30.6% 29.1% 29.2%
Somewhat 285 19 39 34 193 23 122 120 17 Somewhat 88 60 26 39 72 212 72 213 67
interested 26.8% 16.8% 30.9% 30.8% 27.1% 22.6% 26.9% 28.0% 21.8% interested 30.9% 27.7% 26.8% 23.9% 24.0% 27.9% 24.0% 28.6% 23.9%
Very 235 27 30 30 149 24 90 108 13 Very 68 50 19 38 60 176 60 168 61
interested 22.1% 23.9% 23.7% 27.0% 20.8% 23.2% 20.0% 25.2% 17.7% interested 23.8% 23.2% 20.2% 23.5% 19.8% 23.1% 19.8% 22.5% 21.8%
Already done- 23 2 1] 1 20 4 6 11 2 Already done- 7 5 3 3 5 18 5 21 2
/Participated 2.2% 1.6% 0.4% 0.8% 2.8% 3.8% 1.2% 2.7% 2.7% /Participated 2.5% 2.2% 3.5% 1.7% 1.7% 2.4% 1.7% 2.8% 0.7%
Noenre 200 29 20 23 127 17 95 66 22 NG e 43 30 13 45 68 132 68 119 65
18.8% 25.8% 16.1% 21.0% 17.8% 17.0% 20.9% 15.4% 28.8% 15.2% 13.9% 13.1% 27.5% 22.6% 17.3% 22.6% 16.0% 23.2%
Prefer not to 1 2 1 1 7 4 4 2 Prefer not to 2 [ 4 1 4 7 4 7 3
answer 1.0% 1.8% 0.8% 0.6% 1.0% 1.0% 0.8% 2.6% answer 0.6% 0.2% 4.0% 0.5% 1.3% 0.9% 1.3% 0.9% 1.1%
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Q18g Gray water syst: Q18g Gray water syst:
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
A 31 185 82 33 62 48 47 42 57 . 173 26 40 50 15 182 127 211 84
Noiinterest | 35 26.6% 34.7% 20.9% 28.8% 26.9% 29.0% 29.2% 36.8% Noiinterest | 57 0% 32.4% 28.8% 36.7% 35.4% 30.7% 27.0% 29.7% 28.4%
Somewhat 30 202 50 45 50 56 41 43 36 Somewhat 198 12 32 31 6 169 116 207 64
interested 30.7% 29.2% 21.1% 29.1% 23.2% 31.4% 25.0% 29.4% 23.4% interested 31.0% 14.6% 23.3% 22.9% 14.8% 28.5% 24.6% 29.1% 21.7%
Very 25 145 58 37 48 40 45 32 27 Very 161 15 19 16 15 143 93 175 42
interested 25.6% 20.9% 24.6% 23.4% 22.4% 22.3% 27.5% 22.0% 17.8% interested 25.1% 18.1% 13.7% 11.7% 36.0% 24.1% 19.7% 24.7% 14.4%
Already done- 15 6 - 8 6 4 3 Already done- 19 2 - 1 1 22 1 21 1
/Participated 2.2% 2.7% - 4.4% 3.4% 2.7% 2.2% /Participated 2.9% 2.2% - 0.8% 3.2% 3.8% 0.1% 3.0% 0.4%
Not sure 12 138 39 41 51 26 24 24 29 Not sure 83 24 47 38 5 72 128 91 100
12.5% 19.9% 16.6% 26.6% 23.8% 14.5% 14.5% 16.3% 18.9% 13.0% 30.1% 33.8% 27.9% 10.6% 12.2% 27.1% 12.8% 34.0%
Prefer not to 8 1 - 4 1 1 1 1 Prefer not to 6 2 0 - 4 7 5 3
answer 1.2% 0.3% - 1.8% 0.5% 0.6% 0.5% 0.9% answer 1.0% 2.5% 0.3% 0.7% 1.4% 0.8% 1.1%
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Q18g Gray water systems Q18g Gray water systems
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College | Graduate Less than [ $25Kto < [ $50Kto < [ $75K to <[ $100K to <| $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
A 146 93 14 28 11 82 88 64 54 . 36 84 46 38 31 26 19 169 123
Noiinterest | 5 g 32.0% 29.8% 26.1% 16.8% 32.3% 33.6% 24.0% 25.3% Noiinterest | 577y 34.1% 30.7% 35.7% 24.0% 23.2% 27.7% 28.0% 31.3%
Somewhat 122 66 7 36 28 59 53 91 60 Somewhat 40 56 43 23 43 27 17 177 86
interested 25.1% 22.6% 14.7% 33.8% 43.5% 23.3% 20.1% 34.1% 28.1% interested 29.5% 22.6% 28.1% 21.9% 33.3% 23.9% 25.2% 29.2% 21.8%
Very 103 71 11 26 16 44 55 69 60 Very 26 38 42 24 24 40 24 157 64
interested 21.2% 24.4% 24.7% 24.2% 24.3% 17.5% 20.9% 25.6% 27.8% interested 19.0% 15.4% 27.8% 22.4% 18.4% 35.3% 34.8% 26.0% 16.2%
Already done- 1 7 - 1 9 3 4 6 Already done- 4 3 4 1 6 2 2 18 3
/Participated 2.3% 2.6% - 2.2% 3.5% 1.2% 1.6% 2.7% /Participated 2.8% 1.4% 2.4% 0.6% 4.3% 2.2% 2.4% 2.9% 0.9%
Noenre 100 53 10 17 9 54 62 40 34 NG e 24 61 17 20 26 17 7 83 109
20.5% 18.4% 21.9% 15.9% 13.2% 21.2% 23.5% 14.8% 16.1% 18.2% 24.8% 11.0% 19.5% 20.1% 15.3% 9.9% 13.7% 27.7%
Prefer not to 5 4 - 5 2 - Prefer not to 5 4 - - 1 8
answer 1.0% 8.9% - 2.2% 0.7% - answer 3.5% 1.7% - - 0.2% 2.0%
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Q18g Gray water syst: Q18h Turf repl reba
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
A 34 68 66 47 54 41 187 122 . 388 47 49 33 259 46 163 157 22
Noiinterest | 55 gy 29.1% 31.0% 28.6% 31.4% 27.2% 34.2% 24.1% Noiinterest | 3¢5 41.0% 39.3% 30.1% 36.3% 44.5% 36.1% 36.6% 28.5%
Somewhat 36 52 57 50 46 42 140 138 Somewhat 180 19 17 17 127 17 75 72 14
interested 27.4% 22.5% 27.1% 30.6% 27.2% 27.9% 25.7% 27.2% interested 16.9% 17.1% 13.8% 15.0% 17.8% 16.3% 16.7% 16.7% 17.9%
Very 25 51 41 40 41 38 122 112 Very 252 31 32 40 149 18 m 105 17
interested 18.7% 22.1% 19.2% 24.2% 23.8% 25.2% 22.4% 22.2% interested 23.7% 26.9% 25.5% 35.9% 20.9% 17.8% 24.5% 24.6% 22.8%
Already done- 3 3 1] 6 5 5 13 10 Already done- 58 2 10 3 43 9 22 25 1
/Participated 2.4% 1.3% 0.2% 3.9% 3.2% 3.0% 2.4% 2.0% /Participated 5.4% 2.1% 7.6% 2.6% 6.0% 9.1% 4.8% 5.9% 1.4%
Not sure 32 57 45 20 24 23 79 120 Not sure 174 13 16 17 128 13 76 65 20
24.1% 24.3% 21.3% 12.1% 13.8% 15.0% 14.6% 23.6% 16.4% 11.2% 13.0% 15.7% 18.0% 12.3% 16.9% 15.2% 26.8%
Prefer not to 2 1 2 1 1 3 4 5 Prefer not to 1 2 1 1 7 - 4 4 2
answer 1.8% 0.6% 1.2% 0.6% 0.6% 1.8% 0.8% 0.9% answer 1.0% 1.8% 0.8% 0.6% 1.0% - 1.0% 0.9% 2.6%
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Q18h Turf repl rebates: Q18h Turf repl rebates:
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to0 54 55to 64 |65 orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
B 100 83 32 51 123 265 123 258 119 q 48 236 90 75 61 49 54 63 69
R 35.3% 38.3% 32.8% 31.1% 40.6% 34.9% 40.6% 34.6% 42.7% Noiinterest | 4577y 34.0% 38.2% 47.8% 28.2% 27.5% 33.2% 43.0% 44.5%
Somewhat 49 30 17 33 51 129 51 134 42 Somewhat 21 118 37 28 33 46 30 17 17
interested 17.2% 14.1% 17.7% 19.9% 16.8% 17.0% 16.8% 17.9% 15.2% interested 21.2% 16.9% 15.5% 18.1% 15.6% 25.6% 18.6% 11.4% 10.7%
Very 61 56 26 33 75 177 75 189 60 Very 18 158 68 30 68 54 43 31 21
interested 21.6% 25.7% 27.5% 20.4% 24.8% 23.2% 24.8% 25.3% 21.4% interested 17.9% 22.8% 28.6% 19.5% 31.9% 30.2% 26.3% 21.3% 13.3%
Already done- 18 14 6 8 1 46 1 43 9 Already done- 4 43 10 2 7 5 9 13 16
/Participated 6.4% 6.4% 6.5% 5.0% 3.8% 6.1% 3.8% 5.8% 3.3% /Participated 4.4% 6.2% 4.2% 1.2% 3.5% 2.7% 5.8% 8.9% 10.2%
Noenre 55 32 10 38 38 136 38 114 45 NG e 8 131 31 21 41 24 25 22 31
19.2% 15.0% 10.6% 23.3% 12.6% 17.9% 12.6% 15.3% 16.3% 8.4% 18.9% 13.2% 13.4% 19.0% 13.4% 15.5% 14.9% 20.2%
Prefer not to 1 1 5 0 4 7 4 7 Prefer not to 8 1 - 4 1 1 1 2
answer 0.2% 0.6% 4.9% 0.3% 1.3% 0.9% 1.3% 0.9% 1.1% answer 1.2% 0.3% - 1.8% 0.5% 0.6% 0.5% 1.1%
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Q18h Turf repl reba Q18h Turf repl reba
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or [Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
A 215 29 49 69 20 220 168 246 113 . 177 107 17 46 17 93 106 89 69
Nointerest | 33 gy 36.5% 35.8% 50.2% 46.2% 37.2% 35.7% 34.6% 38.5% Noiinterest | 354, 36.9% 37.7% 43.6% 26.3% 36.9% 40.4% 33.1% 32.3%
Somewhat 132 16 16 9 4 88 92 132 43 Somewhat 79 56 6 7 18 55 41 34 45
interested 20.7% 19.7% 11.8% 6.9% 9.6% 14.8% 19.6% 18.5% 14.5% interested 16.2% 19.4% 13.3% 7.1% 27.9% 21.7% 15.5% 12.7% 21.0%
Very 177 9 28 16 10 158 94 194 45 Very 115 66 5 32 18 a7 54 92 46
interested 27.7% 11.0% 20.5% 11.6% 24.1% 26.7% 19.8% 27.3% 15.2% interested 23.6% 22.6% 11.8% 30.3% 28.6% 18.7% 20.8% 34.4% 21.3%
Already done- 48 4 2 1 2 48 9 53 5 Already done- 30 19 1 4 6 10 16 21
/Participated 7.4% 4.6% 1.7% 0.8% 4.5% 8.2% 2.0% 7.5% 1.6% /Participated 6.1% 6.7% 2.2% 4.2% 2.3% 3.9% 6.0% 9.6%
Not sure 62 21 41 42 7 74 101 79 87 Not sure 82 42 12 16 10 46 50 36 33
9.6% 25.7% 29.9% 30.5% 15.7% 12.5% 21.4% 11.1% 29.5% 16.8% 14.3% 26.0% 14.9% 16.1% 18.2% 19.1% 13.4% 15.5%
Prefer not to 7 2 0 - 4 7 7 2 Prefer not to 4 4 - 1 5 1 1 1
answer 1.0% 2.5% 0.3% - 0.6% 1.6% 0.9% 0.8% answer 0.9% 8.9% 1.2% 2.2% 0.4% 0.3% 0.4%
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Q18h Turf repl rebates: Q18h Turf repl rebates:
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25K to < | $50K to < [ $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
A 44 102 64 40 38 34 26 214 154 . 46 85 77 57 70 54 217 169
Noiinterest | 35 gy 41.3% 42.2% 38.5% 28.8% 30.7% 37.8% 35.4% 39.2% Nojinterest | 3 4y 36.6% 36.2% 35.0% 40.9% 35.3% 39.8% 33.4%
Somewhat 22 55 14 14 22 19 15 101 65 Somewhat 23 a7 36 27 28 19 97 81
interested 16.7% 22.0% 9.4% 13.4% 17.1% 16.7% 22.3% 16.7% 16.6% interested 17.0% 20.1% 17.2% 16.7% 16.3% 12.6% 17.7% 16.0%
Very 27 30 49 22 45 36 18 163 70 Very 27 42 48 48 45 42 139 109
interested 20.4% 12.2% 32.1% 20.9% 34.3% 31.8% 27.0% 26.9% 17.8% interested 20.6% 18.0% 22.4% 29.1% 26.6% 27.6% 25.4% 21.5%
Already done- 6 4 8 7 12 12 4 50 4 Already done- 7 8 16 13 6 8 29 29
/Participated 4.5% 1.7% 5.2% 6.6% 8.9% 10.3% 5.5% 8.2% 1.0% /Participated 5.0% 3.6% 7.4% 7.7% 3.6% 5.6% 5.2% 5.7%
31 52 16 21 14 12 5 75 93 28 49 33 17 21 26 60 13
W EIR 22.8% 21.0% 10.6% 19.9% 10.9% 10.5% 7.4% 12.4% 23.7% LEBETR 21.5% 21.3% 15.6% 10.4% 12.0% 17.1% 11.1% 22.4%
Prefer not to 4 4 1 1 3 7 Prefer not to 2 1 2 2 1 3 4 5
answer 2.8% 1.7% 0.5% 0.7% 0.4% 1.8% answer 1.4% 0.5% 1.2% 1.1% 0.6% 1.8% 0.8% 1.0%
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Q19a A reliable water supply for this region is essential to my quality of li Q19a A reliable water supply for this region is essential to my quality of li
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5( 5to9 10to 14 |15 or more| Improving | '\ PO o] Not sure o] Fair Hoor Not sure | | "4 of e No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Strongly 796 86 95 71 544 72 325 343 53 Strongly 236 155 69 120 215 581 215 553 217
agree 74.9% 75.2% 75.6% 64.4% 76.3% 70.6% 71.9% 80.2% 69.5% agree 83.3% 71.7% 71.9% 73.3% 71.2% 76.3% 71.2% 74.2% 78.1%
Somewhat 191 14 19 25 133 18 89 75 8 Somewhat 37 53 16 30 54 137 54 140 40
agree 17.9% 12.1% 15.2% 22.5% 18.6% 17.7% 19.8% 17.5% 11.1% agree 13.0% 24.6% 16.5% 18.5% 17.9% 17.9% 17.9% 18.7% 14.4%
Somewhat 22 o 1 6 15 4 13 5 Somewhat 3 3 7 3 4 17 4 17 4
disagree 2.0% 0.4% 0.6% 5.1% 2.1% 3.7% 2.8% 1.2% disagree 1.2% 1.5% 7.2% 2.1% 1.5% 2.3% 1.5% 2.3% 1.5%
Strongly 19 1 6 1 1 4 12 2 1 Strongly 1 2 2 1 13 7 13 12 7
disagree 1.8% 0.6% 5.2% 1.1% 1.5% 4.0% 2.7% 0.5% 0.9% disagree 0.4% 1.1% 2.4% 0.4% 4.2% 0.9% 4.2% 1.6% 2.7%
=41 36 13 4 8 11 4 13 3 14 ffi 6 2 2 9 16 20 16 24 9
LOCLILICL 3.4% 11.7% 3.4% 6.9% 1.5% 4.0% 2.8% 0.7% 18.5% LOCTILICL 2.0% 1.1% 1.9% 5.6% 5.2% 2.6% 5.2% 3.2% 3.3%
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Q19a A reliable water supply for this region is essential to my quality of life Q19a A reliable water supply for this region is essential to my quality of life
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Strongly 67 546 170 123 164 138 114 112 113 Strongly 492 57 100 102 34 429 367 540 223
agree 67.2% 78.6% 71.8% 78.6% 76.3% 77.1% 69.7% 76.8% 73.6% agree 76.8% 70.8% 72.8% 74.5% 78.8% 72.6% 77.8% 75.9% 75.7%
Somewhat 20 115 50 16 28 31 38 27 35 Somewhat 115 15 25 23 8 117 73 125 55
agree 20.0% 16.6% 21.3% 10.2% 13.2% 17.1% 23.4% 18.8% 22.9% agree 17.9% 19.2% 18.1% 16.6% 17.6% 19.8% 15.5% 17.6% 18.6%
Somewhat 4 9 7 - 8 5 4 3 2 Somewhat 14 2 3 2 0 15 7 20 2
disagree 4.2% 1.3% 2.8% - 3.6% 2.6% 2.5% 2.3% 1.1% disagree 2.2% 3.0% 2.0% 1.4% 1.2% 2.5% 1.4% 2.8% 0.5%
Strongly 6 1 2 6 4 4 2 2 1 Strongly 7 - 6 6 1 16 3 12 8
disagree 6.1% 1.6% 0.8% 3.9% 1.7% 2.1% 1.5% 1.1% 1.0% disagree 1.0% 4.4% 4.0% 2.5% 2.7% 0.7% 1.6% 2.6%
=41 2 13 8 11 11 2 5 1 2 ffi 13 6 4 5 14 21 14 7
LOCILICL 2.5% 1.8% 3.3% 7.2% 5.1% 1.1% 2.8% 0.9% 1.4% o 2.0% 7.0% 2.7% 3.5% 2.4% 4.5% 2.0% 2.5%
Page 307 True North Research, Inc. © 2019 Page 308

True North Research, Inc. © 2019




San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A
Q19a A reliable water supply for this region is essential to my quality of li Q19a A reliable water supply for this region is essential to my quality of li
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Strongly 377 212 30 77 52 185 185 211 172 Strongly 920 178 104 89 102 91 58 466 282
agree 77.5% 73.0% 66.4% 72.5% 80.8% 73.1% 70.5% 78.4% 80.3% agree 66.6% 71.8% 68.9% 84.4% 78.3% 81.0% 84.3% 77.0% 71.6%
Somewhat 87 50 8 16 12 43 52 46 35 Somewhat 26 50 39 14 23 11 9 104 77
agree 17.9% 17.1% 17.4% 15.2% 19.2% 17.1% 19.7% 17.0% 16.2% agree 19.1% 20.3% 25.6% 13.3% 17.6% 10.0% 13.0% 17.2% 19.5%
Somewhat 12 6 1 5 4 6 5 Somewhat 3 3 4 1 4 4 0o 18 3
disagree 2.4% 2.2% 1.3% 1.9% 1.6% 2.4% 2.6% disagree 2.6% 1.3% 2.9% 0.8% 3.2% 3.9% 0.6% 3.0% 0.8%
Strongly 5 8 1 5 7 9 2 Strongly 1 1 2 - 1 2 1 7 12
disagree 1.1% 2.6% 2.4% 4.9% 2.7% 3.4% 0.7% disagree 0.9% 4.6% 1.4% 0.9% 1.7% 2.1% 1.1% 3.2%
=41 5 15 6 6 13 12 4 2 ffi 15 5 2 2 4 10 20
LOCLILICL 1.1% 5.1% 13.8% 6.1% 5.2% 4.7% 1.5% 1.0% Noopinion | ¢ gy 21% 1.0% 1.6% 3.5% 1.7% 5.0%
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Q19a A reliable water supply for this region is essential to my quality of life Q19b I know where to look if I want more information about how to conserve water
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Strongly 106 169 159 119 129 114 399 394 Strongly 430 28 30 40 332 48 191 169 19
agree 80.1% 72.8% 75.0% 72.3% 75.5% 75.5% 73.1% 77.9% agree 40.4% 24.5% 24.1% 36.2% 46.5% 47.1% 42.4% 39.5% 24.7%
Somewhat 17 50 34 34 27 30 108 76 Somewhat 392 41 51 38 261 35 170 163 25
agree 13.0% 21.3% 15.8% 20.4% 15.7% 19.8% 19.9% 15.0% agree 36.9% 36.1% 40.8% 34.6% 36.7% 34.0% 37.6% 38.0% 32.4%
Somewhat 6 3 3 4 2 3 8 14 Somewhat 146 21 31 20 74 1 51 70 15
disagree 4.5% 1.3% 1.4% 2.5% 1.3% 2.1% 1.5% 2.7% disagree 13.8% 18.2% 24.9% 18.3% 10.4% 10.8% 11.2% 16.3% 19.4%
Strongly 1 10 2 4 2 12 7 Strongly 41 5 6 6 24 5 22 14
disagree 0.6% 4.6% 1.1% 2.6% 1.1% 2.2% 1.4% disagree 3.8% 4.3% 5.0% 5.0% 3.4% 4.6% 4.8% 3.3%
=41 3 9 7 6 8 2 18 15 ffi 54 19 6 6 22 4 18 13 18
LOCILICL 2.4% 4.0% 3.1% 3.6% 5.0% 1.4% 3.4% 3.0% LOCTILICL] 5.1% 16.8% 5.1% 5.8% 3.1% 3.6% 3.9% 2.9% 23.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A
Q19b I know where to look if I want more information about how to conserve water Q19b I know where to look if I want more information about how to conserve water
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feroe Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 133 104 42 43 106 324 106 327 94 Strongly 27 298 95 50 85 72 64 69 66
agree 46.8% 48.3% 43.8% 26.5% 35.2% 42.5% 35.2% 43.9% 33.7% agree 27.4% 43.0% 40.2% 31.8% 39.6% 40.2% 39.2% 47.3% 42.6%
Somewhat 108 88 26 74 96 296 96 263 112 Somewhat 47 241 99 60 70 65 68 50 62
agree 38.0% 40.8% 27.4% 45.1% 31.8% 38.9% 31.8% 35.2% 40.1% agree 47.5% 34.7% 41.7% 38.7% 32.5% 36.2% 41.4% 34.3% 40.5%
Somewhat 28 19 19 24 57 89 57 929 38 Somewhat 20 94 27 23 49 20 21 16 14
disagree 9.8% 8.6% 20.0% 14.4% 18.9% 11.7% 18.9% 13.3% 13.5% disagree 20.0% 13.5% 11.2% 14.6% 23.0% 11.2% 13.1% 10.8% 8.9%
Strongly 6 1 4 7 22 19 22 22 19 Strongly 4 30 7 9 2 14 4 7 5
disagree 2.2% 0.6% 4.3% 4.3% 7.3% 2.5% 7.3% 2.9% 6.6% disagree 3.6% 4.3% 3.1% 5.7% 0.9% 7.6% 2.7% 4.7% 3.4%
=41 9 4 4 16 21 33 21 35 17 ffi 1 31 9 14 8 9 6 4 7
LOCLILICL 3.3% 1.7% 4.6% 9.7% 6.9% 4.4% 6.9% 4.6% 6.1% LOCTILICL 1.5% 4.5% 3.7% 9.2% 3.9% 4.8% 3.5% 2.9% 4.7%
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Q19b I know where to look if I want more information about how to conserve water Q19b I know where to look if I want more information about how to conserve water
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um APV Other, Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Strongly 273 32 32 68 20 292 138 312 103 Strongly 192 m 13 47 35 92 115 109 89
agree 42.7% 40.4% 23.6% 49.7% 45.8% 49.3% 29.3% 44.0% 35.1% agree 39.4% 38.2% 27.8% 44.4% 54.1% 36.2% 43.7% 40.6% 41.4%
Somewhat 230 29 69 46 13 205 187 264 117 Somewhat 199 107 19 31 13 97 97 88 87
agree 35.9% 36.6% 50.1% 33.5% 30.3% 34.6% 39.7% 37.2% 39.7% agree 40.8% 36.8% 42.3% 29.1% 20.1% 38.5% 37.0% 32.6% 40.6%
Somewhat 93 7 25 13 7 57 89 92 44 Somewhat 66 34 5 21 14 36 28 52 23
disagree 14.6% 8.1% 18.2% 9.6% 16.3% 9.6% 18.9% 12.9% 15.0% disagree 13.6% 11.6% 11.0% 19.5% 22.3% 14.4% 10.5% 19.3% 10.5%
Strongly 22 3 4 5 2 14 26 19 17 Strongly 13 20 - 4 0 12 9 8 9
disagree 3.4% 4.2% 3.2% 3.4% 5.6% 2.4% 5.6% 2.7% 5.9% disagree 2.8% 6.8% - 3.9% 0.6% 4.9% 3.4% 3.1% 4.1%
=41 22 9 7 5 1 24 30 23 13 ffi 16 19 9 3 2 15 14 12 7
LOCILICL 3.4% 10.7% 5.0% 3.8% 2.0% 4.0% 6.4% 3.3% 4.3% LOCTILICL] 3.3% 6.6% 18.8% 3.0% 3.0% 6.1% 5.4% 4.4% 3.4%
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Q19b I know where to look if I want more information about how to conserve water
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or

$25K $50K $75K $100K $150K $250K more Own Rent

Base 134 248 151 105 130 112 68 605 394

Strongly 51 95 66 44 49 51 26 253 155
agree 37.6% 38.2% 43.9% 42.1% 37.2% 45.0% 38.1% 41.8% 39.3%

Somewhat 50 106 48 33 53 36 34 216 149
agree 37.5% 42.9% 31.6% 31.8% 40.6% 31.7% 49.6% 35.7% 37.7%

Somewhat 13 32 25 23 23 1 5 91 47
disagree 9.9% 13.1% 16.8% 22.0% 17.3% 9.7% 7.4% 15.1% 11.9%

Strongly 2 10 4 1 4 9 2 20 20
disagree 1.5% 4.2% 2.8% 0.8% 2.9% 8.2% 3.6% 3.3% 5.1%

=41 18 4 8 3 3 6 1 25 24
Noopinion | 5 4 1.6% 5.0% 3.3% 2.0% 5.3% 1.3% 4.1% 6.0%

Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19b I know where to look if I want more information about how to conserve water
Area of County Gender (QD2)
South North North South East
ikt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 41 79 80 68 920 71 207 218
agree 31.3% 34.1% 37.8% 41.5% 53.0% 46.6% 38.0% 43.1%
Somewhat 57 98 80 65 45 46 210 178
agree 43.1% 42.3% 37.9% 39.5% 26.4% 30.6% 38.5% 35.2%
Somewhat 23 36 29 18 17 23 78 68
disagree 17.6% 15.6% 13.6% 11.2% 9.8% 15.2% 14.3% 13.3%
Strongly 6 7 10 6 7 5 22 19
disagree 4.3% 3.0% 4.8% 3.6% 4.2% 3.2% 4.0% 3.7%
=41 5 12 13 7 11 7 29 23
LOCTILICL 3.7% 5.0% 6.0% 4.2% 6.6% 4.3% 5.2% 4.6%
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F-=Q19c¢ I trust my water agencies to ensure that we have a reliable long-term supply of water F-=Q19c¢ I trust my water agencies to ensure that we have a reliable long-term supply of water
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Aut hority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Strongly 237 28 28 21 160 37 110 70 17 Strongly 94 42 9 25 66 171 66 164 70
agree 22.3% 24.2% 22.1% 19.2% 22.5% 36.2% 24.3% 16.3% 22.9% agree 33.0% 19.3% 9.6% 15.4% 21.9% 22.4% 21.9% 22.0% 25.1%
Somewhat 451 a7 50 52 302 33 209 183 26 Somewhat 151 97 9 64 129 321 129 322 115
agree 42.4% 40.9% 40.1% 46.7% 42.4% 31.9% 46.1% 42.7% 33.8% agree 53.2% 45.0% 9.5% 39.0% 42.8% 42.2% 42.8% 43.1% 41.1%
Somewhat 201 17 30 21 132 15 87 85 15 Somewhat 28 49 25 43 56 145 56 134 55
disagree 18.9% 15.2% 24.0% 19.0% 18.6% 14.5% 19.2% 19.8% 19.5% disagree 9.8% 22.6% 25.7% 26.4% 18.6% 19.0% 18.6% 18.0% 19.8%
Strongly 114 9 10 9 86 11 29 69 5 Strongly 3 21 52 1 27 87 27 84 26
disagree 10.7% 7.8% 8.0% 8.6% 12.0% 10.4% 6.5% 16.2% 6.3% disagree 1.1% 9.7% 53.7% 6.8% 9.0% 11.4% 9.0% 11.3% 9.2%
=41 61 14 7 7 32 7 18 21 13 ffi 8 7 2 20 23 37 23 42 13
LOCILICL 5.7% 11.9% 5.8% 6.6% 4.6% 7.1% 3.9% 5.0% 17.5% Noopinion | 5 g5 3.3% 1.6% 12.4% 7.7% 4.9% 7.7% 5.6% 4.8%
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———————————Q19c I trust my water agencies to ensure that we have a reliable long-term supply of water ———————————=Q19c I trust my water agencies to ensure that we have a reliable long-term supply of water
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Strongly 25 147 61 42 46 34 33 35 38 Strongly 150 16 25 31 14 135 102 159 65
agree 25.2% 21.2% 25.8% 26.9% 21.5% 18.9% 20.4% 24.1% 24.9% agree 23.4% 19.7% 18.4% 22.5% 33.8% 22.8% 21.7% 22.4% 22.1%
Somewhat 34 310 103 71 92 77 62 58 67 Somewhat 259 37 68 67 19 242 208 298 139
agree 34.7% 44.6% 43.5% 45.3% 43.1% 43.2% 37.7% 39.6% 43.2% agree 40.4% 45.7% 49.1% 49.1% 45.2% 40.9% 44.2% 42.0% 47.3%
Somewhat 22 137 35 21 45 38 36 28 28 Somewhat 127 18 27 22 4 124 77 138 59
disagree 21.9% 19.8% 14.6% 13.7% 20.7% 21.5% 21.9% 18.9% 18.0% disagree 19.9% 22.0% 19.8% 16.0% 9.0% 20.9% 16.3% 19.5% 20.1%
Strongly 16 65 28 7 22 26 25 18 12 Strongly 71 7 11 1 5 64 49 86 17
disagree 16.5% 9.3% 11.6% 4.7% 10.1% 14.5% 15.0% 12.4% 7.9% disagree 11.1% 8.4% 8.0% 7.7% 11.9% 10.9% 10.5% 12.1% 5.7%
=41 2 35 10 15 10 3 8 7 9 ffi 33 3 6 6 26 35 29 14
LOCLILICL 1.6% 5.0% 4.4% 9.4% 4.6% 1.9% 4.9% 5.0% 5.9% LOCTILICL 5.2% 4.2% 4.6% 4.7% 4.4% 7.3% 4.1% 4.8%
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F-=Q19c¢ I trust my water agencies to ensure that we have a reliable long-term supply of water F-=Q19c¢ I trust my water agencies to ensure that we have a reliable long-term supply of water
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College | Graduate Less than [ $25Kto < [ $50Kto < [ $75K to <[ $100K to <| $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Strongly 115 67 5 27 15 48 72 62 46 Strongly 17 41 42 35 37 30 15 139 79
agree 23.5% 23.2% 9.9% 25.5% 23.8% 18.9% 27.3% 23.0% 21.5% agree 12.8% 16.6% 27.5% 33.1% 28.4% 26.8% 21.3% 23.0% 20.1%
Somewhat 233 103 17 44 26 116 98 108 102 Somewhat 65 110 56 34 56 38 34 253 175
agree 47.8% 35.4% 37.5% 41.4% 40.2% 45.9% 37.3% 40.4% 47.5% agree 48.3% 44.2% 37.0% 32.5% 43.2% 33.8% 49.8% 41.7% 44.4%
Somewhat 78 66 12 18 11 48 55 47 37 Somewhat 20 67 28 26 20 17 6 113 77
disagree 16.1% 22.7% 25.4% 17.4% 16.3% 19.1% 21.0% 17.6% 17.4% disagree 15.2% 27.1% 18.3% 24.9% 15.1% 15.2% 9.2% 18.6% 19.5%
Strongly 45 32 4 8 11 25 21 39 20 Strongly 14 20 22 8 12 21 10 78 30
disagree 9.3% 11.0% 8.9% 7.1% 17.2% 9.8% 7.9% 14.4% 9.4% disagree 10.7% 8.0% 14.8% 7.6% 9.1% 18.7% 14.8% 12.9% 7.6%
=41 16 22 8 9 2 16 17 12 9 ffi 17 10 4 2 6 6 3 23 33
LOCILICL 3.3% 7.7% 18.2% 8.6% 2.4% 6.4% 6.5% 4.6% 4.1% Noopinion | 3 oy 4.2% 2.4% 2.0% 4.2% 5.6% 5.0% 3.7% 8.4%
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———————————Q19c I trust my water agencies to ensure that we have a reliable long-term supply of water Q19d It is my civic duty to use water efficiently
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Strongly 26 50 49 36 37 39 129 108 Strongly 718 80 83 70 485 65 298 309 44
agree 19.8% 21.7% 22.9% 21.9% 21.7% 25.7% 23.7% 21.2% agree 67.5% 70.5% 66.2% 63.3% 68.0% 63.3% 65.9% 72.2% 57.7%
Somewhat 58 107 87 74 71 55 216 230 Somewhat 257 19 31 34 174 25 120 92 21
agree 44.2% 45.9% 40.8% 44.8% 41.5% 36.1% 39.7% 45.4% agree 24.2% 17.0% 24.3% 30.6% 24.3% 24.5% 26.5% 21.4% 26.9%
Somewhat 26 43 37 22 38 35 107 93 Somewhat 31 4 3 23 6 14 1
disagree 19.6% 18.5% 17.5% 13.2% 22.5% 23.0% 19.6% 18.3% disagree 2.9% 3.5% 2.8% 3.3% 5.8% 3.2% 2.5%
Strongly 14 25 24 22 13 15 64 48 Strongly 18 1] 3 2 13 2 5 10 2
disagree 10.4% 10.9% 11.5% 13.4% 7.7% 10.1% 11.8% 9.4% disagree 1.7% 0.3% 2.6% 1.5% 1.8% 1.7% 1.1% 2.2% 2.5%
=41 8 7 16 11 11 8 28 28 ffi 39 14 4 2 19 5 15 7 10
LOCLILICL 6.0% 3.1% 7.3% 6.5% 6.6% 5.2% 5.2% 5.6% LOCTILICL 3.6% 12.3% 3.4% 1.7% 2.6% 4.8% 3.3% 1.7% 12.9%
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Q19d It is my civic duty to use water efficiently Q19d It is my civic duty to use water efficiently

Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 221 138 46 105 207 510 207 526 173 Strongly 61 481 160 109 148 112 109 97 112
agree 78.0% 63.9% 48.1% 63.9% 68.7% 67.1% 68.7% 70.5% 61.9% agree 61.2% 69.4% 67.6% 69.9% 68.9% 62.9% 66.9% 66.6% 72.6%
Somewhat 54 59 29 44 70 187 70 170 73 Somewhat 31 160 65 27 55 48 43 34 35
agree 19.2% 27.4% 29.8% 26.9% 23.1% 24.6% 23.1% 22.8% 26.1% agree 31.2% 23.0% 27.5% 17.0% 25.5% 27.0% 26.5% 23.4% 23.0%
Somewhat 2 6 1 5 7 24 7 18 1 Somewhat 5 20 5 3 4 9 6 5 4
disagree 0.6% 2.9% 11.6% 3.1% 2.2% 3.2% 2.2% 2.4% 4.1% disagree 5.3% 2.9% 2.0% 1.8% 1.9% 5.0% 3.5% 3.3% 2.8%
Strongly 1 9 4 2 2 16 2 8 10 Strongly 1 15 2 3 2 3 3 5 1
disagree 0.3% 4.0% 4.5% 1.3% 0.8% 2.1% 0.8% 1.1% 3.5% disagree 1.0% 2.1% 1.0% 2.1% 0.9% 1.5% 2.0% 3.4% 0.8%
=41 5 4 6 8 16 23 16 24 12 ffi 1 18 4 14 6 6 2 5 1
LOCILICL 1.9% 1.8% 5.9% 4.8% 5.2% 3.0% 5.2% 3.2% 4.3% LOCTILICL] 1.4% 2.6% 1.9% 9.2% 2.7% 3.6% 1.0% 3.4% 0.8%
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Q19d It is my civic duty to use water efficiently Q19d It is my civic duty to use water efficiently
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Strongly 427 54 97 101 30 381 337 471 221 Strongly 324 215 25 72 49 167 187 176 145
agree 66.6% 67.7% 70.7% 73.9% 71.0% 64.4% 71.5% 66.3% 74.9% agree 66.5% 73.9% 54.7% 68.3% 75.8% 65.9% 71.3% 65.7% 67.4%
Somewhat 166 17 34 26 11 159 99 182 61 Somewhat 132 52 10 29 9 57 52 76 58
agree 25.9% 20.6% 24.8% 19.2% 26.8% 26.8% 20.9% 25.6% 20.8% agree 27.2% 17.7% 22.4% 27.3% 13.9% 22.5% 20.0% 28.4% 26.9%
Somewhat 21 4 4 0 22 9 23 4 Somewhat 12 4 3 3 3 8 3 12 6
disagree 3.3% 2.7% 2.7% 1.0% 3.7% 1.9% 3.3% 1.4% disagree 2.5% 1.3% 6.0% 3.1% 4.8% 3.0% 1.0% 4.5% 3.0%
Strongly 13 2 1 1 1 1 8 15 2 Strongly 12 2 1 - 1 4 9 1 3
disagree 2.0% 2.3% 0.4% 0.6% 1.2% 1.8% 1.6% 2.2% 0.7% disagree 2.5% 0.6% 3.1% - 1.7% 1.6% 3.4% 0.2% 1.6%
=41 15 8 2 5 20 19 19 6 ffi 7 19 6 1 2 18 11 3 2
LOCLILICL 2.3% 9.4% 1.4% 3.6% 3.3% 4.0% 2.6% 2.2% LOCTILICL 1.4% 6.5% 13.8% 1.3% 3.8% 7.0% 4.3% 1.2% 1.2%
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Q19d It is my civic duty to use water efficiently Q19d It is my civic duty to use water efficiently
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Strongly 77 174 103 76 97 71 a7 405 271 Strongly 92 155 138 108 125 101 341 373
agree 57.0% 70.0% 68.2% 71.9% 74.2% 63.5% 68.4% 66.8% 68.7% agree 69.5% 66.8% 65.0% 65.6% 73.2% 66.4% 62.5% 73.6%
Somewhat 32 63 31 22 30 35 19 153 91 Somewhat 26 59 62 39 30 41 154 101
agree 23.8% 25.3% 20.4% 20.7% 23.0% 31.2% 27.1% 25.2% 23.1% agree 19.9% 25.5% 29.2% 23.6% 17.6% 27.1% 28.2% 19.9%
Somewhat 4 8 9 1 (] 5 2 25 6 Somewhat 7 3 5 8 4 4 17 12
disagree 3.3% 3.4% 6.0% 1.2% 0.3% 4.0% 2.4% 4.2% 1.4% disagree 5.2% 1.4% 2.2% 4.7% 2.6% 2.7% 3.1% 2.4%
Strongly 3 2 3 4 2 1 1 10 6 Strongly 3 6 2 3 3 2 14 4
disagree 2.0% 1.0% 1.9% 4.0% 1.6% 1.2% 1.1% 1.6% 1.6% disagree 2.0% 2.7% 0.8% 2.1% 1.6% 1.1% 2.6% 0.8%
=41 19 1 5 2 1 1 13 21 ffi 5 9 6 7 9 4 20 17
Noopinion | 3 gy 0.3% 3.5% 2.2% 0.9% 1.0% 2.2% 5.2% LOCTILICL] 3.5% 3.7% 2.9% 4.1% 5.0% 2.7% 3.6% 3.4%
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Q19¢ Additional water rate increases may be necessary to increase the reliability of our region's wa:
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
. Staying Getting
Lessthan5| 5to9 10to 14 (15 or more | Improving |} *2- = Worse Not sure
Base 1063 114 126 111 713 102 452 428 76
Strongly 212 21 26 19 145 25 85 91 9
agree 19.9% 18.8% 20.7% 17.4% 20.4% 24.4% 18.8% 21.2% 11.5%
Somewhat a7 a7 53 42 275 29 170 185 33
agree 39.2% 41.3% 42.2% 38.1% 38.5% 28.3% 37.6% 43.1% 43.3%
Somewhat 195 24 33 15 123 19 99 68 9
disagree 18.3% 20.8% 26.6% 13.5% 17.2% 18.3% 21.8% 16.0% 11.7%
Strongly 180 12 9 22 137 25 78 68 10
disagree 17.0% 10.9% 7.2% 20.0% 19.2% 23.9% 17.2% 15.9% 13.7%
=41 59 9 4 12 33 5 20 16 15
LOCLILICL 5.6% 8.2% 3.4% 11.1% 4.7% 5.1% 4.5% 3.8% 19.7%

Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19e Additional water rate increases may be necessary to increase the reliability of our region's wa:
Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't
Good Eai poor i3 et heard of Yes No Yes No
Base 284 216 96 164 302 761 302 746 279
Strongly 72 36 7 30 67 145 67 147 60
agree 25.3% 16.7% 7.6% 18.2% 22.2% 19.0% 22.2% 19.8% 21.7%
Somewhat 129 85 21 63 118 299 118 284 116
agree 45.4% 39.3% 22.3% 38.6% 39.0% 39.2% 39.0% 38.1% 41.8%
Somewhat 41 49 19 33 53 141 53 143 43
disagree 14.4% 22.6% 19.6% 20.0% 17.7% 18.6% 17.7% 19.2% 15.5%
Strongly 31 40 48 25 37 144 37 127 46
disagree 10.9% 18.3% 49.5% 15.0% 12.1% 18.9% 12.1% 17.1% 16.6%
=41 1 7 1 13 27 32 27 44 12
LOCTILICL 4.0% 3.1% 1.0% 8.1% 8.9% 4.2% 8.9% 5.9% 4.4%

Crosstabulations
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
Q19¢ Additional water rate increases may be necessary to increase the reliability of our region's wa Q19¢ Additional water rate increases may be necessary to increase the reliability of our region's wa

Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Strongly 11 137 54 42 51 33 23 26 29 Strongly 131 10 28 37 4 100 112 134 71
agree 11.5% 19.7% 23.0% 27.2% 23.8% 18.6% 13.9% 17.5% 19.0% agree 20.5% 11.8% 20.3% 26.7% 9.0% 16.8% 23.9% 18.9% 24.1%
Somewhat 45 290 81 72 76 68 63 52 69 Somewhat 242 39 60 58 16 225 191 273 131
agree 45.7% 41.7% 34.0% 46.1% 35.6% 38.3% 38.8% 36.0% 44.8% agree 37.8% 49.0% 43.6% 42.0% 38.0% 38.1% 40.6% 38.4% 44.5%
Somewhat 25 119 47 1 40 28 43 31 30 Somewhat 120 20 21 18 12 123 72 140 49
disagree 25.5% 17.2% 20.0% 7.0% 18.8% 15.4% 26.5% 21.3% 19.5% disagree 18.8% 24.3% 14.9% 12.9% 27.5% 20.8% 15.2% 19.7% 16.6%
Strongly 15 122 38 13 30 44 30 31 20 Strongly 17 10 18 17 10 116 64 133 35
disagree 15.6% 17.5% 16.1% 8.5% 14.1% 24.7% 18.3% 20.9% 12.8% disagree 18.2% 12.3% 13.3% 12.6% 24.4% 19.6% 13.7% 18.7% 12.0%
=41 2 26 16 17 16 5 4 6 6 ffi 30 2 11 8 0 28 31 30 8
LOCILICL 1.8% 3.8% 6.9% 11.2% 7.6% 3.0% 2.6% 4.2% 3.9% Noopinion | 475, 2.5% 7.8% 5.8% 1.0% 4.7% 6.7% 4.2% 2.8%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19¢ Additional water rate increases may be necessary to increase the reliability of our region's wa:
Ethnicity (QD6) Education Level (QD7)
i i Af- i . High
Cauca_slan L_atlno_/ American /. As@n Mixed / Seroollor Some College Graduate
/ White Hispanic American Other college graduate degree
Black less
Base 487 291 45 106 65 253 262 268 214
Strongly 101 51 12 19 24 72 45 46 41
agree 20.7% 17.6% 27.6% 17.7% 37.0% 28.4% 17.0% 17.2% 19.3%
Somewhat 209 124 10 41 18 82 106 107 100
agree 42.9% 42.6% 22.8% 38.7% 27.3% 32.6% 40.2% 40.0% 46.5%
Somewhat 95 48 7 21 8 33 55 55 38
disagree 19.5% 16.6% 14.4% 20.0% 12.2% 13.0% 20.8% 20.6% 17.6%
Strongly 64 50 10 18 10 40 45 50 29
disagree 13.1% 17.0% 21.4% 17.3% 15.2% 15.7% 17.3% 18.6% 13.6%
=41 19 18 6 7 5 26 12 10 6
LOCLILICL 3.9% 6.2% 13.8% 6.3% 8.4% 10.3% 4.7% 3.6% 2.9%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19e Additional water rate increases may be necessary to increase the reliability of our region's wa:
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
Strongly 26 57 16 34 24 20 16 106 87
agree 19.7% 23.1% 10.3% 32.5% 18.4% 17.4% 23.9% 17.5% 22.1%
Somewhat 41 96 61 44 58 44 24 231 164
agree 30.8% 38.6% 40.2% 41.8% 44.8% 39.1% 35.6% 38.2% 41.7%
Somewhat 22 43 35 17 18 21 18 121 68
disagree 16.3% 17.3% 23.3% 16.1% 13.9% 18.5% 26.5% 20.0% 17.2%
Strongly 24 43 31 6 24 24 9 17 55
disagree 17.8% 17.4% 20.8% 6.1% 18.4% 21.5% 13.0% 19.4% 13.8%
=41 21 9 8 4 6 4 1 30 20
Noopinion | 5 3 3.7% 5.4% 3.6% 4.4% 3.5% 1.0% 4.9% 5.1%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19¢ Additional water rate increases may be necessary to increase the reliability of our region's wa
Area of County Gender (QD2)
South North North South East
Lk Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 25 51 a7 30 37 22 19 92
agree 18.6% 22.0% 22.1% 18.5% 21.6% 14.7% 21.9% 18.1%
Somewhat 63 105 67 65 53 64 185 230
agree 47.4% 45.0% 31.4% 39.9% 30.8% 42.5% 34.0% 45.4%
Somewhat 21 37 50 28 36 23 106 86
disagree 15.9% 16.0% 23.6% 16.9% 21.0% 15.1% 19.4% 16.9%
Strongly 15 30 38 29 33 36 106 69
disagree 11.2% 12.8% 18.0% 17.7% 19.4% 23.5% 19.5% 13.7%
=41 9 10 10 12 12 6 29 29
LOCILICL 7.0% 4.1% 4.9% 7.1% 7.2% 4.1% 5.3% 5.8%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19f A reliable water supply for this region is essential for a healthy y
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
Lessthan5| 5to9 10to 14 |15 or more | Improving | Staying | Getting | .. g0
the same worse
Base 1063 114 126 111 713 102 452 428 76
Strongly 780 80 84 76 539 69 328 335 45
agree 73.3% 70.4% 66.9% 69.1% 75.6% 67.6% 72.6% 78.2% 59.2%
Somewhat 217 17 37 26 137 23 99 76 19
agree 20.5% 15.0% 29.4% 23.6% 19.3% 22.5% 22.0% 17.9% 24.5%
Somewhat 18 [ 0 1 16 6 5 6 0
disagree 1.7% 0.4% 0.3% 1.1% 2.2% 6.3% 1.2% 1.3% 0.6%
Strongly 12 1 - 2 9 6 6
disagree 1.1% 1.0% - 1.7% 1.2% 1.3% 1.4%
- 36 15 4 5 12 4 13 5 12
LOCTILICL] 3.4% 13.1% 3.4% 4.5% 1.7% 3.6% 3.0% 1.2% 15.8%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19f A reliable water supply for this region is essential for a healthy y Q19f A reliable water supply for this region is essential for a healthy y
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feroe Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 235 160 64 108 212 568 212 563 194 Strongly 78 520 167 120 148 135 110 112 119
agree 83.0% 74.0% 66.8% 66.0% 70.1% 74.6% 70.1% 75.5% 69.5% agree 78.3% 75.0% 70.7% 76.6% 68.8% 75.8% 67.3% 76.7% 77.2%
Somewhat 33 53 22 41 70 148 70 139 65 Somewhat 18 139 56 22 53 33 42 24 31
agree 11.5% 24.4% 22.3% 24.8% 23.1% 19.4% 23.1% 18.6% 23.5% agree 18.4% 20.0% 23.9% 14.3% 24.7% 18.7% 25.7% 16.6% 20.3%
Somewhat 4 2 4 3 5 13 5 12 6 Somewhat 1 10 4 1 4 3 4 4 2
disagree 1.3% 0.8% 4.4% 2.0% 1.6% 1.7% 1.6% 1.6% 2.2% disagree 1.0% 1.5% 1.8% 0.7% 1.7% 1.6% 2.5% 2.5% 1.1%
Strongly 4 - 4 1 2 9 2 9 3 Strongly 1 7 4 - 2 5 1 4
disagree 1.5% - 4.0% 0.9% 0.8% 1.2% 0.8% 1.2% 1.1% disagree 1.2% 1.0% 1.6% - 0.9% 2.8% 0.7% 2.6%
=41 8 2 2 10 13 23 13 24 10 ffi 1 17 5 13 8 2 6 2 2
LOCLILICL 2.8% 0.8% 2.4% 6.2% 4.4% 3.0% 4.4% 3.2% 3.7% LOCTILICL 1.1% 2.5% 2.1% 8.4% 3.9% 1.1% 3.9% 1.6% 1.4%
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Q19f A reliable water supply for this region is essential for a healthy y Q19f A reliable water supply for this region is essential for a healthy y
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other, Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Strongly 482 51 97 105 33 430 349 521 221 Strongly 377 197 29 80 50 175 187 206 166
agree 75.2% 63.6% 70.4% 76.7% 77.3% 72.7% 74.2% 73.3% 75.1% agree 77.4% 67.8% 63.6% 75.2% 77.0% 69.0% 71.4% 76.7% 77.3%
Somewhat 132 19 30 25 9 129 88 155 59 Somewhat 92 72 8 17 13 51 56 54 41
agree 20.6% 23.7% 22.0% 18.2% 21.7% 21.9% 18.7% 21.7% 19.9% agree 18.9% 24.6% 17.1% 16.2% 19.5% 20.1% 21.5% 20.2% 19.0%
Somewhat 9 2 6 - 0 10 8 13 5 Somewhat 7 5 - 4 1 5 6 2 3
disagree 1.5% 2.7% 4.1% 1.0% 1.7% 1.7% 1.8% 1.7% disagree 1.5% 1.6% - 3.7% 1.7% 1.9% 2.5% 0.9% 1.5%
Strongly 5 1 - 3 - 7 4 7 3 Strongly 2 5 3 - 1 10 - 2
disagree 0.8% 1.8% - 2.2% - 1.2% 0.9% 1.0% 0.9% disagree 0.4% 1.8% 5.5% - 1.8% 3.8% - 1.0%
=41 12 7 5 4 - 15 21 15 7 ffi 9 12 6 5 13 12 6 2
LOCILICL 1.9% 8.3% 3.5% 2.9% - 2.5% 4.6% 2.1% 2.5% LOCTILICL] 1.8% 4.2% 13.8% 4.8% 5.2% 4.6% 2.2% 1.2%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19f A reliable water supply for this region is essential for a healthy y
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
Strongly 85 182 103 83 83 94 58 454 280
agree 63.5% 73.7% 68.3% 78.6% 63.9% 83.7% 85.2% 75.0% 71.0%
Somewhat 26 55 43 19 38 13 10 125 84
agree 19.4% 22.3% 28.4% 17.7% 29.2% 11.4% 14.8% 20.6% 21.2%
Somewhat 3 1 3 3 5 1 12 4
disagree 2.2% 0.5% 1.7% 2.6% 4.2% 0.8% 2.0% 0.9%
Strongly 5 4 1 - 1 4 6
disagree 4.0% 1.8% 0.6% - 0.9% 0.6% 1.5%
=41 15 4 2 1 2 5 11 21
Noopinion | ¢ gy 1.8% 1.0% 1.1% 1.7% 4.2% 1.7% 5.3%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
Q19f A reliable water supply for this region is essential for a healthy y
Area of County Gender (QD2)
South North North South East
ikt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 97 167 162 120 119 115 395 379
agree 73.2% 71.8% 76.3% 73.3% 69.6% 76.0% 72.4% 74.8%
Somewhat 25 54 40 33 38 28 17 96
agree 19.0% 23.0% 18.6% 20.2% 22.4% 18.4% 21.5% 19.0%
Somewhat 5 4 0 2 2 4 1 7
disagree 3.6% 1.8% 0.2% 1.3% 1.4% 2.7% 2.0% 1.3%
Strongly 2 3 2 2 2 5 6
disagree 1.4% 1.4% 1.5% 1.4% 1.5% 1.0% 1.3%
=41 4 8 8 6 9 2 17 18
Noopinion | ; gy 3.4% 3.5% 3.8% 5.2% 1.4% 3.1% 3.6%
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Appendix A

San Diego County Water Authority Public Opinion Survey 2019

—--Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have———

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
Lessthan5| 5to9 10to 14 |15 or more | Improving | Staying | Getting | .o g0
the same worse
Base 1063 114 126 111 713 102 452 428 76
Strongly 207 19 19 17 152 16 73 105 11
agree 19.4% 17.0% 14.9% 14.9% 21.3% 15.3% 16.1% 24.5% 14.6%
Somewhat 382 34 57 32 259 24 174 161 23
agree 35.9% 29.8% 45.4% 28.7% 36.4% 23.0% 38.5% 37.6% 30.8%
Somewhat 219 31 30 22 136 24 97 81 18
disagree 20.6% 27.5% 24.1% 19.6% 19.1% 23.6% 21.4% 18.8% 23.6%
Strongly 200 14 14 34 137 32 89 70 8
disagree 18.8% 12.7% 11.5% 30.7% 19.2% 31.1% 19.7% 16.4% 10.9%
=41 56 15 5 7 29 7 20 1 15
LOCILICL 5.2% 13.0% 4.1% 6.1% 4.0% 6.9% 4.4% 2.7% 201%
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Appendix A

San Diego County Water Authority Public Opinion Survey 2019

—--Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have———

Water Authority Performance Rating (Q11)

Heard of Water
Aut hority (Q9)

Taken Action to

Reduce Water Use (Q16)

Crosstabulations

Excellent / . Poor / Very Haven't

Good k2l poor i3 Gt heard of Yes No Yes No

Base 284 216 96 164 302 761 302 746 279

Strongly 66 43 20 22 56 151 56 147 54
agree 23.4% 19.7% 20.5% 13.6% 18.4% 19.9% 18.4% 19.7% 19.3%

Somewhat 112 75 19 65 111 271 m 262 108
agree 39.5% 34.7% 19.3% 39.8% 36.7% 35.6% 36.7% 35.2% 38.8%

Somewhat 57 45 17 33 67 152 67 161 51
disagree 20.2% 20.7% 17.6% 20.1% 22.3% 20.0% 22.3% 21.6% 18.4%

Strongly 35 52 40 26 47 153 47 138 52
disagree 12.3% 23.8% 41.0% 15.7% 15.5% 20.1% 15.5% 18.6% 18.8%

- 13 2 2 18 21 34 21 38 13
LOCTILICL] 4.6% 1.0% 1.6% 10.8% 7.0% 4.5% 7.0% 5.0% 4.7%
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San Diego County Water Authority Public Opinion Survey 2019

———————————Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have————

Future Water Use (Q15) Age (QD1)
About
More same Less 18to24 | 25t034 | 35t044 | 45to 54 55to 64 (65orolder
Base 99 694 237 156 215 179 163 146 154
Strongly 13 134 56 21 48 33 29 36 35
agree 13.3% 19.2% 23.5% 13.6% 22.4% 18.3% 17.5% 24.4% 22.7%
Somewhat 43 254 77 68 60 63 62 53 60
agree 43.0% 36.5% 32.8% 43.4% 27.8% 35.2% 37.9% 36.7% 38.7%
Somewhat 20 145 50 31 45 29 38 30 32
disagree 19.8% 20.9% 21.3% 19.9% 21.0% 16.3% 23.1% 20.3% 20.6%
Strongly 22 132 43 23 48 48 30 21 21
disagree 21.7% 19.0% 18.1% 14.6% 22.3% 26.8% 18.1% 14.4% 13.4%
=41 2 30 10 13 14 6 6 6 7
EDEAHED 2.2% 4.3% 4.4% 8.5% 6.4% 3.4% 3.4% 4.2% 4.6%
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San Diego County Water Authority Public Opinion Survey 2019

————Q19g I expect to pay more for improving the reliability of the region's water supply, even if | have—————

Crosstabulations

Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
Single Duplex or |Condomini-
family townhome um Qpaitinent @iy Yes No Hsld pays zl‘;r:;c;ces
Base 640 80 137 137 43 592 471 711 295
Strongly 126 10 26 36 3 115 91 139 59
agree 19.8% 12.6% 18.9% 26.0% 7.4% 19.5% 19.4% 19.5% 20.1%
Somewhat 234 28 63 45 12 203 179 263 109
agree 36.6% 34.3% 45.5% 32.9% 27.2% 34.4% 37.9% 37.0% 37.1%
Somewhat 136 22 23 21 14 115 104 156 60
disagree 21.2% 27.9% 16.7% 15.2% 32.6% 19.5% 22.0% 21.9% 20.3%
Strongly 124 13 14 27 14 128 72 134 46
disagree 19.4% 15.6% 10.2% 19.7% 32.8% 21.6% 15.2% 18.8% 15.6%
=41 20 8 12 9 30 26 20 20
LOCTILICL 3.1% 9.5% 8.7% 6.2% 5.0% 5.5% 2.8% 6.9%
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San Diego County Water Authority Public Opinion Survey 2019

—--Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have———

Ethnicity (QD6) Education Level (QD7)
i E Af- i ) High
Caucasian | Latino / N Asian Mixed / Some College Graduate
/ White Hispanic Aimeticant/ American Other schoolion college graduate degree
Black less
Base 487 291 45 106 65 253 262 268 214
Strongly 106 50 8 11 19 a7 42 45 63
agree 21.9% 17.1% 17.4% 10.7% 29.9% 18.4% 16.2% 16.7% 29.5%
Somewhat 186 90 15 53 22 101 77 103 81
agree 38.2% 31.1% 33.0% 50.0% 34.5% 39.9% 29.4% 38.3% 37.8%
Somewhat 106 65 6 18 9 44 68 53 35
disagree 21.7% 22.5% 12.3% 17.5% 13.8% 17.5% 26.0% 19.6% 16.3%
Strongly 70 64 10 19 14 44 53 61 31
disagree 14.4% 22.1% 21.0% 17.8% 21.0% 17.3% 20.2% 22.9% 14.4%
=41 18 21 7 4 1 17 21 7 4
LOCILICL 3.8% 7.2% 16.2% 4.1% 0.8% 6.8% 8.1% 2.5% 2.1%
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San Diego County Water Authority Public Opinion Survey 2019

—--Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have———

Crosstabulations

Hsld Income (QD8) Home Ownership
Status (QD5)
Less than [ $25Kto < [ $50Kto < [ $75K to <[ $100K to <| $150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Oown Rent
Base 134 248 151 105 130 112 68 605 394
Strongly 28 40 24 22 32 24 20 125 76
agree 21.0% 16.2% 16.0% 21.1% 24.2% 21.4% 29.1% 20.6% 19.2%
Somewhat 34 105 37 51 51 40 22 209 141
agree 24.9% 42.4% 24.1% 48.7% 38.9% 35.5% 31.5% 34.6% 35.7%
Somewhat 30 49 42 17 21 21 15 129 82
disagree 22.5% 19.8% 27.9% 15.9% 16.1% 18.3% 21.4% 21.4% 20.7%
Strongly 24 45 41 12 25 25 11 124 65
disagree 17.8% 18.0% 26.9% 11.4% 19.5% 22.0% 16.2% 20.5% 16.4%
- 19 9 8 3 2 3 1 18 32
Noopinion | 3 gy 3.6% 5.0% 3.0% 1.3% 2.9% 1.7% 3.0% 8.0%
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San Diego County Water Authority Public Opinion Survey 2019

———————————Q19g I expect to pay more for improving the reliability of the region's water supply, even if I have————

Area of County Gender (QD2)
South North North South East
MR Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
Strongly 23 47 53 29 38 17 105 100
agree 17.0% 20.1% 24.9% 17.8% 22.4% 11.3% 19.2% 19.7%
Somewhat 49 85 75 64 52 57 193 187
agree 36.9% 36.6% 35.4% 38.8% 30.5% 37.8% 35.3% 37.0%
Somewhat 32 49 34 34 34 36 103 114
disagree 24.3% 21.1% 16.2% 20.5% 19.9% 23.7% 18.8% 22.6%
Strongly 21 39 39 29 37 34 124 72
disagree 16.0% 16.6% 18.5% 18.0% 21.8% 22.5% 22.8% 14.3%
=41 8 13 11 8 9 7 21 33
LOCLILICL 5.8% 5.6% 5.0% 4.9% 5.4% 4.7% 3.8% 6.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019
-Q19h Providing water reliability to San Diego County is more costly than in most other parts of the
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
Lessthan5| 5to9 10to 14 |15 or more | Improving | Staying [ Getting | o0 o0
the same worse
Base 1063 114 126 111 713 102 452 428 76
Strongly 334 27 31 34 242 34 115 168 15
agree 31.4% 23.3% 24.6% 30.7% 34.0% 33.0% 25.4% 39.3% 19.1%
Somewhat 349 29 42 31 247 28 151 152 17
agree 32.8% 25.9% 33.4% 27.6% 34.6% 27.5% 33.5% 35.6% 22.2%
Somewhat 118 12 17 13 77 12 64 30 1
disagree 11.1% 10.5% 13.6% 11.4% 10.7% 12.0% 14.2% 7.1% 14.7%
Strongly 72 10 4 14 45 15 28 26 3
disagree 6.7% 8.4% 3.2% 12.3% 6.3% 14.7% 6.2% 6.0% 3.8%
=41 191 36 32 20 103 13 93 52 31
No opinion | ;7 o 31.9% 25.2% 18.0% 14.4% 12.7% 20.7% 12.0% 40.1%
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——————-=019h Providing water reliability to San Diego County is more costly than in most other parts of the ——————-=019h Providing water reliability to San Diego County is more costly than in most other parts of the
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Strongly 104 74 44 49 61 272 61 240 88 Strongly 39 206 81 42 53 60 56 49 62
agree 36.8% 34.2% 46.1% 30.1% 20.4% 35.8% 20.4% 32.2% 31.5% agree 39.0% 29.7% 34.4% 27.2% 24.5% 33.8% 34.0% 33.6% 40.4%
Somewhat 91 75 21 49 114 235 114 261 73 Somewhat 30 244 67 32 87 62 52 48 49
agree 32.0% 34.5% 21.3% 29.8% 37.7% 30.9% 37.7% 35.0% 26.2% agree 30.1% 35.2% 28.4% 20.6% 40.7% 34.7% 32.1% 33.2% 31.9%
Somewhat 30 23 9 17 39 79 39 75 36 Somewhat 14 84 19 18 22 19 22 16 15
disagree 10.6% 10.4% 9.6% 10.5% 13.0% 10.4% 13.0% 10.1% 13.0% disagree 13.8% 12.1% 8.0% 11.3% 10.2% 10.9% 13.5% 10.9% 9.6%
Strongly 8 21 16 4 22 50 22 51 19 Strongly 6 44 22 12 13 16 10 12 5
disagree 2.9% 9.9% 16.4% 2.6% 7.2% 6.5% 7.2% 6.9% 6.7% disagree 5.8% 6.4% 9.2% 7.9% 6.1% 9.1% 6.2% 8.2% 3.1%
=41 50 24 6 44 66 125 66 118 63 ffi 11 116 47 51 40 21 23 20 23
Noopinion | ;7 g5 10.9% 6.5% 27.0% 21.7% 16.4% 21.7% 15.8% 22.6% Noopinion | 4o 16.6% 20.1% 33.0% 18.4% 11.5% 14.0% 14.0% 15.0%
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——————————Q19h Providing water reliability to San Diego County is more costly than in most other parts of the -Q19h Providing water reliability to San Diego County is more costly than in most other parts of the
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AR High
Single Duplex or |Condomini- Caucasian | Latino / : Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays STEORS / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Strongly 236 17 34 32 9 208 126 243 76 Strongly 170 83 7 34 22 66 84 88 73
agree 36.9% 20.7% 24.6% 23.5% 20.0% 35.1% 26.8% 34.2% 25.9% agree 34.9% 28.6% 16.2% 32.3% 34.0% 26.1% 32.0% 32.9% 33.8%
Somewhat 210 29 40 59 9 194 155 234 104 Somewhat 164 98 11 36 23 91 83 83 76
agree 32.7% 36.2% 28.9% 42.9% 21.8% 32.7% 32.9% 33.0% 35.2% agree 33.7% 33.6% 24.2% 34.1% 35.5% 35.9% 31.5% 31.0% 35.4%
Somewhat 71 8 16 17 6 61 57 80 39 Somewhat 55 30 7 6 5 25 28 32 25
disagree 11.1% 10.3% 11.5% 12.2% 13.3% 10.3% 12.2% 11.2% 13.1% disagree 11.3% 10.2% 16.0% 5.9% 7.5% 9.9% 10.6% 12.0% 11.4%
Strongly 43 3 3 8 10 41 31 55 5 Strongly 29 14 3 10 8 15 18 22 1
disagree 6.8% 4.1% 1.8% 5.8% 23.4% 6.8% 6.6% 7.7% 1.7% disagree 6.0% 5.0% 6.9% 9.2% 12.1% 5.8% 6.7% 8.1% 5.2%
=41 80 23 46 22 9 89 101 99 71 ffi 68 66 17 20 7 56 50 43 30
No opinion | ;65 28.7% 33.2% 15.7% 21.6% 15.0% 21.5% 14.0% 24.0% No opinion | ;4 g0, 22.6% 36.7% 18.5% 10.9% 22.3% 19.2% 16.0% 14.2%
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——————-=019h Providing water reliability to San Diego County is more costly than in most other parts of the ——————-=019h Providing water reliability to San Diego County is more costly than in most other parts of the
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Strongly 42 62 42 38 51 46 27 221 101 Strongly 34 71 75 53 60 40 171 160
agree 31.5% 25.0% 28.0% 36.2% 38.9% 40.7% 38.8% 36.5% 25.5% agree 25.7% 30.5% 35.2% 32.6% 35.5% 26.6% 31.3% 31.6%
Somewhat 35 98 59 37 40 29 24 191 139 Somewhat 43 79 63 52 57 56 179 169
agree 26.1% 39.6% 39.2% 35.6% 30.6% 26.0% 35.3% 31.5% 35.3% agree 32.4% 33.8% 29.8% 31.6% 33.3% 36.6% 32.8% 33.3%
Somewhat 7 29 14 12 13 8 6 58 48 Somewhat 17 19 31 23 18 1 56 61
disagree 5.5% 11.9% 8.9% 11.2% 10.1% 7.3% 8.6% 9.6% 12.3% disagree 12.6% 8.0% 14.7% 14.2% 10.3% 7.2% 10.3% 12.0%
Strongly 8 11 17 9 8 13 2 52 18 Strongly 13 14 7 13 10 13 51 17
disagree 6.3% 4.6% 10.9% 8.7% 5.9% 11.8% 2.3% 8.5% 4.4% disagree 10.2% 6.2% 3.4% 7.7% 6.1% 8.9% 9.3% 3.4%
=41 41 47 20 9 19 16 10 84 89 ffi 25 50 36 23 25 31 89 99
Noopinion | 34 gy 18.9% 12.9% 8.3% 14.4% 14.3% 15.0% 13.9% 22.5% Noopinion | 97, 21.5% 16.8% 14.0% 14.8% 20.7% 16.3% 19.6%
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Q20 Know name of local water supply agency

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Future Water Use (Q15) Age (QD1)
. Staying Getting About
Lessthan5( 5to9 10to 14 |15 or more| Improving | '\ PO o] Not sure More e Less 18to24 | 25t034 | 35to44 | 45t054 | 55to 64 |65 orolder
Base 1063 114 126 111 713 102 452 428 76 Base 99 694 237 156 215 179 163 146 154
Yes 592 37 49 60 446 73 225 255 38 Yes 63 378 135 39 96 95 113 107 105
55.7% 32.8% 38.6% 54.5% 62.5% 71.2% 49.7% 59.6% 50.0% 63.8% 54.4% 57.0% 25.1% 45.0% 53.0% 69.5% 73.5% 68.2%
No 471 76 77 50 267 29 227 173 38 No 36 316 102 117 118 84 50 39 49
44.3% 67.2% 61.4% 45.5% 37.5% 28.8% 50.3% 40.4% 50.0% 36.2% 45.6% 43.0% 74.9% 55.0% 47.0% 30.5% 26.5% 31.8%
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Home Type (QD4) Know Name of Local Water Bill
Authority (Q9) Reduce Water Use (Q16)! Water Agency (Q20) Responsibility (QD3)
Excellent / " Poor / Very Haven't Single Duplex or |Condomini-
Good faly poor RCHSULS heard of Yes No Yes No family townhome um apaitment @iy Yes No Hsld pays 2;;;":232
Base 284 216 96 164 302 761 302 746 279 Base 640 80 137 137 43 592 471 711 295
Yes 170 153 69 97 101 491 101 446 126 Yes 433 44 50 37 13 592 484 87
60.1% 70.9% 71.2% 59.4% 33.5% 64.5% 33.5% 59.9% 45.1% 67.7% 55.2% 36.1% 26.7% 30.5% 100.0% - 68.0% 29.7%
No 113 63 28 67 201 270 201 299 153 No 207 36 88 100 30 - 471 227 207
39.9% 29.1% 28.8% 40.6% 66.5% 35.5% 66.5% 40.1% 54.9% 32.3% 44.8% 63.9% 73.3% 69.5% - 100.0% 32.0% 70.3%
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Q20 Know name of local water supply agency Q20 Know name of local water supply agency
Ethnicity (QD6) Education Level (QD7) Area of County Gender (QD2)
i E Af- i ) High
Caucasian | Latino / N Asian Mixed / Some College Graduate South North North South East
/ White Hispanic Am;;;ii" / American Other SC l}::sl CIF college graduate degree ik Metro Coastal Inland County County Male Female
Base 487 291 45 106 65 253 262 268 214 Base 132 233 212 164 170 152 546 506
Yes 284 158 17 49 29 90 143 166 151 Yes 48 96 132 101 115 100 330 253
58.3% 54.5% 37.2% 46.4% 44.6% 35.7% 54.6% 61.9% 70.6% 36.1% 41.2% 62.4% 61.4% 67.3% 66.1% 60.5% 49.9%
No 203 132 28 57 36 163 119 102 63 No 84 137 80 63 56 51 216 254
41.7% 45.5% 62.8% 53.6% 55.4% 64.3% 45.4% 38.1% 29.4% 63.9% 58.8% 37.6% 38.6% 32.7% 33.9% 39.5% 50.1%
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < [ $50K to < | $75K to < [$100K to <|$150K to <[ $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
Yes 64 106 93 59 74 79 51 407 149
47.6% 42.9% 61.3% 56.4% 56.7% 70.4% 74.2% 67.3% 37.8%
No 70 141 59 46 57 33 18 198 245
52.4% 57.1% 38.7% 43.6% 43.3% 29.6% 25.8% 32.7% 62.2%
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Q21 Unaided awareness of water agency Q21 Unaided awareness of water agency
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 (15 or more | Improving |} *2- = Worse Not sure Good Fair ot Not sure | 0 i of Yes No Yes No
Base 592 37 49 60 446 73 225 255 38 Base 170 153 69 97 101 491 101 446 126
ch"e';ffﬁ‘e'& 423 24 29 39 332 50 169 180 24 ch"e';ffﬁ‘e'g 123 13 50 71 65 358 65 318 89
o o o o o o o
local agency 71.5% 63.5% 59.2% 64.3% 74.4% 69.0% 75.1% 70.6% 62.5% local agency 72.4% 73.8% 72.8% 73.3% 64.4% 72.9% 64.4% 71.2% 70.6%
Mentioned Mentioned
other, 127 11 15 12 89 19 41 55 11 other, 40 26 13 22 26 101 26 97 27
incorrect 21.4% 30.5% 30.7% 19.4% 19.9% 26.1% 18.2% 21.6% 27.9% incorrect 23.8% 17.2% 18.3% 22.2% 25.2% 20.6% 25.2% 21.7% 21.9%
agency agency
26 2 4 8 13 4 9 13 1 4 7 3 3 10 17 10 20 6
BB BTG 4.4% 6.0% 7.9% 12.7% 2.8% 5.0% 4.0% 5.0% 2.0% WGBTS 2.4% 4.6% 3.9% 2.9% 9.4% 3.4% 9.4% 4.5% 4.6%
Prefer not to 16 1 2 13 6 7 3 Prefer not to 2 7 3 2 1 15 1 11 4
answer 2.7% 2.3% 3.6% 2.9% 2.8% 2.8% 7.7% answer 1.4% 4.4% 5.0% 1.6% 1.0% 3.1% 1.0% 2.6% 2.9%
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Q21 Unaided awareness of water agency Q21 Unaided awareness of water agency
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to0 34 35to0 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 63 378 135 39 96 95 113 107 105 Base 433 44 50 37 13 592 484 87
f;"e';ffﬁ‘e'é 41 280 98 15 67 68 86 80 80 m’;tefﬁ‘e'g 322 33 32 19 " 423 360 53
o o o o o o
local agency 65.1% 74.1% 72.5% 37.5% 69.9% 72.2% 75.4% 74.8% 76.0% local agency 74.2% 74.1% 64.1% 52.1% 86.8% 71.5% 74.5% 60.5%
Mentioned Mentioned
other, 19 67 30 19 22 19 18 21 21 other, 77 7 17 16 1 127 89 26
incorrect 30.6% 17.8% 22.3% 49.2% 22.4% 20.2% 15.8% 19.6% 19.7% incorrect 17.8% 16.7% 34.3% 44.7% 5.5% 21.4% 18.4% 30.1%
agency agency
1 22 3 5 5 3 5 4 3 21 3 - 1 1 26 19 7
WG ARG 2.1% 5.9% 1.9% 13.3% 5.4% 3.2% 4.0% 4.1% 2.4% WG B0 4.8% 6.9% - 3.1% 7.8% 4.4% 3.9% 8.3%
Prefer not to 1 8 4 - 2 4 5 2 2 Prefer not to 13 1 1 - 16 15 1
answer 2.2% 2.2% 3.3% - 2.3% 4.4% 4.7% 1.6% 1.9% answer 3.1% 2.3% 1.7% - 2.7% 3.1% 1.2%
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Q21 Unaided awareness of water agency Q21 Unaided awareness of water agency
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [ $100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 284 158 17 49 29 90 143 166 151 Base 64 106 93 59 74 79 51 407 149
cotrectly 222 9 14 34 21 59 91 130 112 Cotrectly 37 68 66 24 50 66 45 313 a2
o o o o o o o
local agency 78.3% 59.4% 83.4% 69.3% 72.3% 65.2% 63.3% 78.4% 74.3% local agency 58.1% 63.6% 70.8% 73.5% 68.0% 83.4% 87.6% 76.9% 55.0%
Mentioned Mentioned
other, 43 57 3 9 2 26 37 27 29 other, 21 32 19 10 18 11 3 70 54
incorrect 15.3% 35.8% 16.6% 18.0% 6.2% 29.0% 25.5% 16.1% 19.3% incorrect 32.3% 30.3% 20.9% 16.8% 24.3% 13.6% 6.2% 17.2% 36.1%
agency agency
12 6 4 4 2 13 6 5 1 5 6 6 2 1 2 10 13
BB BTG 4.1% 3.9% 7.6% 12.9% 1.7% 8.9% 3.9% 3.6% WGBTS 2.3% 5.1% 6.3% 9.7% 3.2% 0.6% 3.7% 2.6% 8.4%
Prefer not to 7 2 3 2 4 3 3 4 Prefer not to 5 1 2 - 3 2 1 14 1
answer 2.3% 1.0% 5.1% 8.6% 4.1% 2.3% 1.6% 2.8% answer 7.4% 1.0% 2.0% - 4.5% 2.4% 2.4% 3.3% 0.5%
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Q21 Unaided awareness of water agency QD1 Age
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 48 96 132 101 115 100 330 253 Base 1063 114 126 111 713 102 452 428 76
Correctly 156 25 40 10 80 15 93 41 7
B e 38 61 111 84 40 89 228 190 18to 24
|,,'g:|"; |f;e"(: 79.1% 63.7% 83.7% 83.3% 35.0% 88.8% 69.2% 75.0% 14.7% 22.3% 31.9% 9.3% 11.3% 14.3% 20.7% 9.6% 8.9%
sy e 2 215 22 38 43 12 31 77 85 17
Mentl:oned 20.2% 19.6% 30.1% 38.5% 15.7% 30.7% 17.1% 19.9% 22.3%
other, 6 25 14 11 64 6 75 50
i o 179 27 12 28 112 15 74 73 16
|r;cgcierr:§;t 13.5% 25.7% 10.5% 11.2% 55.6% 6.4% 22.6% 19.7% 35to 44 16.8% 23.7% 9.9% 25.0% 15.6% 14.7% 16.4% 17.1% 21.5%
163 13 13 13 124 12 71 68 13
1 10 4 2 7 3 20 7 45to 54
Not sure 2.5% 10.6% 2.7% 1.6% 6.2% 2.6% 5.9% 2.6% 15.4% 11.6% 10.6% 11.3% 17.4% 11.5% 15.6% 15.9% 16.7%
146 11 10 1 114 15 53 69 8
Prefer not to 2 4 4 4 2 7 7 55to 64
Answer 4.8% 3.1% 3.8% 3.2% 2.2% 2.2% 2.6% 13.7% 9.8% 8.0% 9.6% 16.0% 14.8% 11.7% 16.2% 10.7%
154 9 11 6 127 11 67 66 10
65orolder |,y 8.3% 8.9% 5.6% 17.9% 11.2% 14.9% 15.4% 12.8%
Prefer not to 51 5 1 1 44 3 16 25 5
answer 4.8% 4.8% 0.6% 0.7% 6.1% 2.7% 3.6% 5.9% 7.1%
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QD1 Ag QD1 Age
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
celler Fair " LoretY | Notsure | pravert T No Ves o More About less | 18to24 | 25t034 | 35t044 | 45t0o54 | 55t064 |65or older
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
30 17 5 2 81 75 81 80 74 28 89 28 156 -
oz 10.6% 7.9% 5.7% 13.5% 26.9% 9.8% 26.9% 10.8% 26.7% oz 28.0% 12.9% 11.9% 100.0% -
55 36 To 25 80 135 80 141 58 17 134 60 E 215 E
B0 19.3% 16.7% 19.2% 15.4% 26.5% 12.7% 26.5% 19.0% 20.9% B0 17.5% 19.2% 25.6% - 100.0% -
) 38 18 36 6 133 6 130 20 14 120 34 - 179 -
B0 14.6% 17.6% 18.5% 21.9% 15.1% 17.5% 15.1% 17.5% 14.5% Biod 14.3% 17.3% 14.2% - 100.0% -
23 a2 20 27 30 134 30 127 33 15 104 a2 - - 163 -
"Bl 15.0% 19.6% 21.1% 16.7% 9.8% 17.6% 9.8% 17.0% 11.8% (BloBd 15.3% 15.0% 17.8% - 100.0% -
52 28 17 19 30 116 30 12 28 13 103 28 - 146
Pioe 18.3% 13.1% 12.7% 11.5% 9.8% 15.3% 9.8% 15.1% 10.2% Hio e 12.8% 14.8% 11.9% - 100.0%
52 35 3 25 30 124 30 114 36 7 108 35 - - 154
65orolder | g5, 16.1% 13.5% 15.3% 0.8% 16.4% 9.8% 15.3% 13.0% 65orolder | ;5 15.6% 14.9% - 100.0%
Prefer not to 11 20 4 9 6 44 6 41 8 Prefer not to 5 35 9 - -
answer 4.1% 9.1% 4.2% 5.6% 2.1% 5.8% 2.1% 5.5% 2.8% answer 4.5% 5.1% 3.7% - -
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QD1 Age QD1 Age
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other, Yes No Hsld pays Someone / White Hispanic Ameticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
18 t0 22 67 13 32 30 8 39 7 54 81 18 t0 22 41 63 6 25 20 59 64 33
10.5% 15.9% 23.4% 21.8% 19.0% 6.6% 24.8% 7.6% 27.5% 8.4% 21.7% 12.5% 23.8% 31.4% 23.3% 24.4% 12.2%
25 t0 34 104 2 30 50 8 % 18 140 65 25 t0 34 83 85 12 16 13 77 51 56 28
16.2% 27.6% 21.8% 36.5% 19.4% 16.3% 25.1% 19.7% 22.1% 17.1% 29.2% 26.4% 15.5% 20.0% 30.5% 19.4% 20.9% 13.2%
25 10 44 13 14 27 18 1 95 84 127 23 25 10 44 68 62 6 22 12 a2 32 50 42
17.7% 17.8% 19.4% 12.9% 2.5% 16.0% 17.8% 17.8% 14.5% 13.9% 21.2% 13.3% 21.2% 18.6% 16.7% 12.2% 18.7% 20.7%
4510 54 13 m 14 17 3 13 50 125 34 4510 54 86 35 n 15 4 26 36 23 49
12.7% 14.2% 9.9% 12.7% 8.0% 19.2% 10.6% 17.6% 11.6% 12.7% 12.0% 23.3% 14.5% 6.4% 10.2% 13.8% 15.9% 23.1%
—— 105 10 3 10 6 107 39 12 28 —— 85 24 2 12 8 17 37 a1 39
16.4% 12.5% 9.2% 7.4% 12.9% 18.1% 8.2% 15.8% 9.4% 17.5% 8.2% 5.5% 11.2% 12.9% 6.7% 14.1% 15.3% 18.4%
103 9 18 n 14 105 49 13 20 109 17 3 8 6 25 36 37 a2
65orolder | g0 11% 13.1% 8.1% 31.7% 17.8% 10.4% 15.8% 13.4% 65orolder | ») 4o 5.8% 5.6% 7.5% 8.7% 9.9% 13.7% 13.7% 19.7%
Prefernot to | 35 4 1 3 36 5 20 4 Prefernot to | 15 5 6 7 1 7 6 9 10
answer 5.4% 1.0% 3.1% 0.6% 6.3% 6.1% 3.1% 5.6% 1.5% answer 3.1% 1.9% 13.4% 6.4% 21% 2.7% 2.4% 3.3% 4.9%
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QD1 Ag:
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or

$25K $50K $75K $100K $150K $250K more Own Rent

Base 134 248 151 105 130 112 68 605 394

18to 24 38 33 21 15 11 9 3 46 96
28.1% 13.3% 13.8% 14.6% 8.4% 7.9% 3.9% 7.5% 24.3%

25t0 34 17 81 40 29 25 7 4 85 116
12.4% 32.6% 26.6% 27.8% 19.5% 6.5% 5.9% 14.1% 29.4%

3510 44 1 36 22 15 28 35 12 104 67
8.5% 14.4% 14.6% 14.0% 21.4% 31.3% 17.0% 17.2% 17.0%

45 to 54 12 33 20 13 22 25 28 114 42
9.1% 13.2% 13.5% 12.7% 17.2% 22.2% 41.5% 18.8% 10.7%

55 to 64 20 24 17 14 26 21 13 109 33
14.8% 9.7% 11.4% 13.4% 19.6% 18.6% 19.0% 18.0% 8.4%

18 31 27 18 18 15 9 119 29

65orolder | 55 12.6% 17.7% 17.5% 13.9% 13.5% 12.7% 19.7% 7.3%

Prefer not to 18 10 4 - 29 1
answer 13.7% 4.1% 2.4% - 4.7% 2.8%

Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD1 Age
Area of County Gender (QD2)
South North North South East
ikt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
18to 24 21 35 41 12 27 21 80 76
15.8% 15.0% 19.2% 7.1% 16.0% 13.6% 14.6% 15.0%
25t0 34 36 59 29 23 38 29 88 122
27.4% 25.5% 13.7% 14.0% 22.5% 18.9% 16.2% 24.1%
3510 44 22 38 31 33 32 23 99 79
16.9% 16.2% 14.7% 19.8% 18.7% 15.0% 18.2% 15.6%
45to 54 22 32 32 28 23 27 89 74
16.5% 13.6% 14.9% 17.0% 13.7% 17.8% 16.2% 14.6%
55 to 64 16 29 34 23 21 23 80 65
11.8% 12.4% 16.1% 14.2% 12.6% 14.9% 14.7% 12.8%
13 30 31 33 24 23 86 68
65orolder | ¢y 13.1% 14.7% 20.2% 14.0% 14.9% 15.8% 13.4%
Prefer not to 3 10 14 12 4 8 24 22
answer 2.0% 4.2% 6.7% 7.6% 2.4% 5.0% 4.3% 4.4%

True North Research, Inc. © 2019 Page 377 True North Research, Inc. © 2019 Page 378
Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD2 Gender QD2 Gender

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Male 546 59 52 56 379 76 229 204 35 Male 142 130 63 84 126 420 126 382 148
51.3% 52.2% 41.5% 50.2% 53.1% 74.3% 50.6% 47.7% 46.5% 50.1% 60.2% 65.7% 51.3% 41.7% 55.1% 41.7% 51.2% 53.2%
Female 506 52 72 54 327 23 221 217 41 Female 142 79 31 79 175 331 175 357 127
47.6% 46.0% 57.7% 49.0% 45.9% 22.9% 48.9% 50.8% 53.5% 49.9% 36.5% 32.2% 48.1% 58.0% 43.5% 58.0% 47.8% 45.7%
Non-binary, Non-binary,
do not 5 1 4 3 2 do not 4 - - 1 4 1 3 2
identify with 0.5% 0.8% 0.6% 2.8% 0.5% identify with 1.9% - - 0.3% 0.5% 0.3% 0.4% 0.7%
either either
Prefer not to 6 2 1 - 3 2 4 Prefer not to 3 2 1 6 4 1
answer 0.6% 1.8% 0.8% - 0.4% 0.4% 0.9% answer 1.4% 2.1% 0.6% 0.8% 0.5% 0.4%
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QD2 Gende! QD2 Gend
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to0 44 45 to 54 55to 64 |65 orolder Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Male 53 351 121 80 88 99 89 80 86 Male 366 36 53 57 23 330 216 397 119
53.9% 50.5% 51.4% 51.2% 41.1% 55.7% 54.2% 54.9% 55.8% 57.1% 44.3% 38.2% 41.4% 52.8% 55.8% 45.8% 55.9% 40.4%
Female 46 338 110 76 122 79 74 65 68 Female 269 45 85 79 20 253 254 306 175
46.1% 48.7% 46.5% 48.8% 57.0% 44.3% 45.2% 44.5% 44.2% 41.9% 55.7% 61.8% 58.0% 47.2% 42.7% 53.8% 43.1% 59.3%
Non-binary, Non-binary,
do not 5 - 4 1 do not 4 1 4 1 4 1
identify with 2.1% - 1.9% 0.6% identify with 0.7% - 0.6% 0.7% 0.2% 0.6% 0.3%
either either
Prefer not to 5 - 1 - Prefer not to 2 - - 5 1 3
answer 0.7% - 0.6% - answer 0.3% - - 0.9% 0.2% 0.4%
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QD2 Gender QD2 Gender
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Male 246 134 22 67 35 17 142 138 122 Male 69 105 85 56 70 73 43 339 175
50.5% 46.0% 47.7% 63.6% 53.4% 46.3% 54.1% 51.4% 56.8% 51.4% 42.5% 55.9% 53.6% 53.4% 65.0% 62.8% 56.0% 44.3%
Female 239 156 21 39 28 134 120 129 92 Female 57 142 65 49 61 39 25 260 216
49.0% 53.7% 45.6% 36.4% 43.5% 52.9% 45.6% 47.9% 42.7% 42.6% 57.1% 42.8% 46.4% 46.6% 35.0% 37.2% 42.9% 54.7%
Non-binary, Non-binary,
do not 2 1 - 2 2 1 2 do not 3 2 - 4 1
identify with 0.4% 0.3% - 3.1% 0.9% 0.3% 0.7% identify with 2.2% 1.3% - 0.7% 0.2%
either either
Prefer not to 3 - - 1 Prefer not to 5 1 - - 2 3
answer 6.7% - - 0.5% answer 3.8% 0.4% 0.3% 0.8%
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QD2 Gende QD3 Water bill pay by
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 11 713 102 452 428 76
Male 79 115 94 98 98 61 546 - Hsld pays bill 711 61 63 77 509 73 280 314 44
59.8% 49.4% 44.5% 59.7% 57.5% 40.4% 100.0% - directly 66.9% 54.0% 50.3% 69.7% 71.4% 71.1% 61.8% 73.3% 57.4%
Female 53 118 113 63 71 87 506 Someone else 295 39 53 20 182 21 152 97 22
40.2% 50.6% 53.5% 38.5% 41.9% 57.6% 100.0% pays bill 27.7% 34.7% 42.6% 18.0% 25.5% 20.9% 33.5% 22.7% 28.8%
Non-binary, Not sure 29 4 6 12 8 6 12 7 4
do not 2 1 2 - 2.8% 3.7% 4.8% 10.5% 1.1% 6.0% 2.6% 1.7% 5.7%
i i i 9 -
'de'étalfp‘.’e?"h "% 0.5% 1.3% Prefer not to 28 9 3 2 14 2 9 10 6
answer 2.6% 7.6% 2.3% 1.8% 2.0% 2.0% 2.0% 2.3% 8.1%
Prefer not to 2 2 1 1 -
answer 1.0% 1.2% 0.6% 0.7% -
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QD3 Water bill pay by QD3 Water bill pay by
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Hsld pays bill 183 170 79 113 165 546 165 542 142 Hsld pays bill 74 470 156 54 140 127 125 112 113
directly 64.6% 78.4% 81.9% 69.2% 54.5% 71.8% 54.5% 72.6% 50.9% directly 74.3% 67.7% 66.1% 34.7% 65.3% 70.8% 76.6% 77.0% 73.0%
Someone else 94 37 12 40 112 183 112 165 124 Someone else 17 199 68 81 65 43 34 28 40
pays bill 33.0% 17.3% 12.3% 24.7% 36.9% 24.1% 36.9% 22.1% 44.5% pays bill 16.9% 28.7% 28.8% 52.1% 30.3% 23.9% 20.9% 19.1% 25.7%
3 5 2 19 10 19 19 8 5 1 9 15 9 1 1 1 1
W 6T 11% 2.4% 0.9% 6.4% 1.3% 6.4% 2.6% 2.8% LB &3 5.4% 1.6% 4.0% 9.6% 4.4% 0.8% 0.6% 0.8% 0.9%
Prefer not to 3 4 6 8 6 22 6 20 5 Prefer not to 3 14 3 6 8 3 5 1
answer 1.2% 1.9% 5.9% 5.2% 2.1% 2.9% 2.1% 2.7% 1.8% answer 3.5% 2.0% 1.2% 3.6% 4.4% 1.8% 3.1% 0.4%
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QD3 Water bill pay by QD3 Water bill pay
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
4 Apartment Other Someone A 3 /| American / 5 school or
family townhome um Yes No Hsld pays else pays / White Hispanic Black American Other === college graduate degree
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Hsld pays bill 583 44 36 30 15 484 227 71 Hsld pays bill 350 179 13 72 41 122 149 209 184
directly 91.1% 54.1% 26.2% 22.1% 34.1% 81.7% 48.2% 100.0% directly 71.9% 61.6% 28.9% 68.3% 63.0% 48.1% 56.8% 78.1% 85.8%
Someone else 46 33 98 96 22 87 207 - 295 Someone else 124 97 24 20 21 106 107 47 27
pays bill 7.2% 41.0% 71.5% 69.8% 51.2% 14.8% 44.0% - 100.0% pays bill 25.4% 33.3% 52.9% 19.0% 32.8% 42.1% 40.7% 17.6% 12.7%
7 3 3 10 6 4 26 - 10 2 4 12 12 4 10 2
W B3 1.1% 3.3% 2.3% 7.5% 14.7% 0.6% 5.5% - WG Eia 2.0% 0.8% 9.3% 11.4% 4.9% 1.4% 3.8% 0.9%
Prefer not to 4 1 1 17 1 - Prefer not to 3 13 4 1 3 12 1 1
answer 0.6% 1.6% 0.5% 2.9% 2.3% - answer 0.7% 4.3% 8.9% 1.3% 4.2% 4.9% 1.1% 0.5% 0.6%
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QD3 Water bill pay by QD3 Water bill pay by
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Hsld pays bill 65 116 104 83 106 97 67 513 147 Hsld pays bill 94 118 152 122 125 101 397 306
directly 48.3% 46.8% 68.4% 78.6% 81.6% 86.1% 97.3% 84.7% 37.2% directly 70.9% 50.6% 71.6% 74.2% 73.3% 66.5% 72.8% 60.5%
Someone else 44 123 39 21 19 10 1 68 218 Someone else 24 109 48 32 35 45 119 175
pays bill 32.7% 49.6% 25.7% 19.7% 14.5% 9.3% 1.9% 11.3% 55.3% pays bill 18.4% 47.1% 22.8% 19.6% 20.7% 29.9% 21.9% 34.5%
1 4 7 2 2 3 13 17 14 8 3 3 1 15 14
W 6T 7.9% 1.6% 4.9% 1.8% 1.8% 2.9% 2.1% 4.2% LB &3 10.7% 3.9% 2.0% 1.6% 0.7% 2.8% 2.8%
Prefer not to 15 5 1 3 2 0 1 13 Prefer not to 5 4 7 8 4 14 11
answer 11.2% 2.0% 0.9% - 2.2% 1.8% 0.7% 1.9% 3.2% answer 2.3% 1.8% 4.2% 4.5% 2.9% 2.6% 2.2%
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QD4 Home typ QD4 Home typ
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 |15 or more | Improving | 1 27 10 Worse Not sure Good Fair A Not sure | 200 e Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Single family 640 48 62 75 456 64 263 274 38 Single family 168 155 72 102 144 496 144 481 136
home 60.2% 42.0% 49.0% 67.4% 64.0% 62.5% 58.1% 64.1% 50.3% home 59.3% 71.4% 74.5% 62.4% 47.6% 65.2% 47.6% 64.6% 49.0%
Duplex or 80 22 8 3 48 5 36 31 8 Duplex or 19 15 4 17 26 55 26 48 27
townhome 7.6% 19.2% 6.4% 2.4% 6.7% 5.0% 7.9% 7.3% 10.5% townhome 6.6% 7.2% 4.0% 10.1% 8.6% 7.2% 8.6% 6.4% 9.6%
- 137 1 24 10 22 6 64 61 6 - 47 15 10 23 43 95 43 82 51
Soomy  12.0% 9.3% 19.4% 9.4% 12.9% 6.0% 14.1% 14.4% 8.3% Condomnibl  16.4% 6.7% 10.7% 14.2% 14.2% 12.4% 14.2% 11.1% 18.5%
137 22 22 n 82 20 61 39 15 42 21 3 9 62 75 62 91 43
L PES 12.9% 19.4% 12.7% 9.9% 11.5% 19.2% 13.5% 9.1% 19.6% et 15.0% 9.6% 3.0% 5.4% 20.6% 9.8% 20.6% 12.2% 15.3%
A 30 2 3 5 20 4 13 11 2 r 7 6 2 4 12 18 12 22 8
I | ey 1.6% 2.3% 4.7% 2.8% 4.3% 2.9% 2.5% 2.7% Mobile home |, 5,/ 2.6% 1.9% 2.2% 4.0% 2.4% 4.0% 3.0% 2.8%
13 1 3 5 3 1 2 1 1 - 0 10 2 10 4 9
sl 1.2% 0.9% 2.6% 4.2% 0.5% 2.4% 0.5% Dl 0.3% 0.5% 0.3% 3.4% 0.3% 3.4% 0.5% 3.1%
Prefer not to 25 9 3 2 1 3 5 9 7 Prefer not to 4 6 9 5 20 5 17 5
answer 2.4% 7.6% 2.6% 1.8% 1.6% 3.0% 1.1% 2.2% 8.7% answer 2.0% 5.9% 5.5% 1.7% 2.6% 1.7% 2.3% 1.8%
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QD4 Home type QD4 Home type
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to 44 45 to 54 55to 64 |65 or older family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Single family 79 424 122 67 104 13 13 105 103 Single family 640 - - 433 207 583 46
home 79.4% 61.1% 51.5% 43.2% 48.5% 63.3% 69.2% 72.3% 66.6% home 100.0% . . 73.2% 43.9% 82.1% 15.6%
Duplex or 5 52 22 13 22 14 11 10 9 Duplex or - 80 44 36 44 33
townhome 4.8% 7.5% 9.4% 8.2% 10.4% 8.0% 7.0% 6.9% 5.8% townhome 100.0% . . 7.5% 7.7% 6.1% 11.2%
- 7 95 35 32 30 27 14 13 18 - 137 . 50 88 36 98
oo 4% 13.7% 14.8% 20.6% 14.0% 15.0% 8.4% 8.7% 11.6% oI 100.0% - 8.4% 18.6% 5.1% 33.3%
6 85 39 30 50 18 17 10 n . 137 37 100 30 %
e 6.4% 12.2% 16.4% 19.2% 23.3% 9.9% 10.7% 6.9% 7.2% e - 100.0% 6.2% 21.3% 4.3% 32.5%
I 19 1 - 7 1 2 5 12 r - - 30 12 18 13 16
DA (rems 2.7% 2.9% - 3.4% 0.6% 1.5% 3.4% 7.6% DL (e - - 70.5% 2.0% 3.8% 1.9% 5.3%
7 5 8 1 1 ) 2 - - 13 1 12 1 6
ey 1.1% 2.2% 5.2% 0.5% 0.6% 0.3% 1.2% ey - - 29.5% 0.2% 2.4% 0.2% 2.1%
Prefer not to 2 12 2 6 6 4 2 Prefer not to - - 15 10 3
answer 2.1% 1.8% 0.9% 3.6% 3.2% 2.6% 1.4% answer - - 2.5% 2.2% 0.4%
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QD4 Home typ QD4 Home typ
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Single family 311 161 13 63 44 98 147 184 167 Single family 61 84 98 74 96 92 62 466 128
home 63.8% 55.4% 28.4% 59.7% 67.8% 38.7% 56.0% 68.5% 77.8% home 45.0% 33.9% 64.7% 70.1% 73.7% 82.2% 91.0% 77.0% 32.4%
Duplex or 31 29 7 5 2 20 25 22 13 Duplex or 8 26 8 6 13 5 5 38 41
townhome 6.3% 10.1% 16.0% 4.7% 2.9% 7.8% 9.6% 8.0% 5.9% townhome 6.1% 10.5% 5.4% 5.9% 9.6% 4.1% 6.6% 6.3% 10.4%
- 67 31 9 22 7 34 36 40 24 o 7 39 24 19 18 12 2 69 60
Condominium | ;3 g 10.8% 19.5% 20.5% 10.1% 13.4% 13.7% 14.8% 11.2% Condominium |, &, 15.8% 15.6% 17.8% 13.9% 10.5% 2.4% 11.5% 15.3%
61 47 11 9 6 76 39 10 9 35 76 9 4 2 2 - 137
Apartment |, go 16.1% 24.9% 8.6% 9.4% 29.9% 14.7% 3.9% 4.0% Apartment | 555 30.5% 5.7% 3.7% 1.5% 1.5% - 34.8%
q 13 8 1 6 10 12 7 1 . 4 14 7 3 2 - 20 9
Mobile home |, gy 2.8% 0.7% 9.7% 3.8% 4.6% 2.6% 0.4% M e | 5.6% 4.6% 2.5% 1.2% 3.3% 2.4%
5 1 1 5 5 2 6 5 2 6 - 6 7
i 1.0% 0.4% 2.2% 4.6% 2.0% 0.6% 2.2% iz 3.6% 0.8% 3.9% 1.0% 1.7%
Prefer not to 13 4 1 11 2 - 1 Prefer not to 15 7 - - - 2 6 12
answer 4.3% 8.9% 1.3% 4.3% 0.8% - 0.6% answer 11.2% 2.8% - - - 1.8% 1.0% 3.0%
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QD4 Home type QD5 Home ownership status:
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Single family 73 116 139 120 102 91 366 269 own 605 40 43 73 449 56 242 272 35
home 55.2% 49.7% 65.6% 72.9% 59.8% 60.1% 67.0% 53.0% 57.0% 35.1% 34.2% 66.3% 63.0% 54.2% 53.6% 63.5% 46.1%
Duplex or 10 14 19 7 18 13 36 45 Rent 394 70 68 34 222 42 177 134 39
townhome 7.2% 6.1% 8.8% 4.5% 10.5% 8.3% 6.5% 8.8% 37.1% 61.7% 54.2% 30.5% 31.2% 40.6% 39.1% 31.2% 51.1%
e 21 46 30 13 14 14 53 85 Live with
Condominium | ;¢ o 19.8% 13.9% 7.7% 8.0% 9.4% 9.6% 16.8% family / 2 9 3 Is 2 17 s
S 20 48 15 10 26 18 57 79 f;':;‘,‘:spaa';,d 2.5% 6.8% 2.3% 2.1% 1.9% 3.7% 1.8%
15.0% 20.5% 7.3% 5.9% 15.3% 12.2% 10.4% 15.7% et
q 4 2 5 7 1 11 15 15
Mobile home Prefer not to 37 4 6 1 26 3 16 15 2
2.8% 0.7% 2.6% 4.0% 0.8% 7.4% 2.7% 3.0% answer 3.5% 3.3% 4.8% 0.9% 3.7% 3.4% 3.6% 3.5% 2.8%
Other 5 3 0 3 1 8 5
3.6% 1.4% 0.2% 1.9% 0.6% 1.4% 1.0%
Prefer not to 4 3 5 9 4 13 8
answer 1.7% 1.6% 3.1% 5.1% 2.7% 2.3% 1.7%
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QDS Home ownership statu; QDS Home ownership statu;
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
own 172 139 73 94 127 478 127 452 133 own 56 414 127 46 85 104 14 109 119
60.6% 64.3% 76.1% 57.4% 42.2% 62.8% 42.2% 60.6% 47.6% 57.0% 59.6% 53.5% 29.3% 39.7% 58.2% 69.7% 75.0% 77.3%
Rent 102 62 20 61 150 245 150 248 130 Rent 40 234 97 96 116 67 42 33 29
36.0% 28.9% 20.2% 37.1% 49.6% 32.1% 49.6% 33.2% 46.8% 40.2% 33.8% 40.9% 61.5% 54.0% 37.5% 25.9% 22.8% 18.8%
Live with Live with
family / family /
friendsand | 3, 2% : 0.3% 6.0 2% 6.0% 2% 2.0% fricndsland 2% 2.8% o3% 5.3% : 03%
don’t pay 2% . .3% .0% . X .8% .0% don't pay . X .3% .3% .
rent rent
Prefer not to 6 10 4 9 7 30 7 25 10 Prefer not to 3 26 7 - 2 8 7 3 6
answer 2.3% 4.8% 3.7% 5.3% 2.3% 3.9% 2.3% 3.4% 3.7% answer 2.9% 3.7% 2.9% - 0.9% 4.3% 4.5% 2.3% 3.6%
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QDS Home ownership status: QDS Home ownership status
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
own 466 38 69 - 26 407 198 513 68 own 298 135 13 69 41 54 118 215 184
72.8% 47.2% 50.5% - 60.7% 68.8% 42.1% 72.2% 23.1% 61.3% 46.3% 28.9% 65.5% 64.1% 21.4% 44.9% 79.9% 86.0%
Rent 128 41 60 137 16 149 245 147 218 Rent 158 150 32 26 18 179 131 44 28
20.0% 50.8% 43.9% 100.0% 37.8% 25.2% 52.0% 20.7% 74.0% 32.4% 51.5% 71.1% 24.9% 28.4% 70.9% 50.0% 16.3% 13.2%
Live with Live with
family / family /
fricndsland 3ng : 2 3% : : 1.1% 4220% 32:% 0. gv fricndSland 22% 1.3% - 6. g*’/ 7.5% 5i7% 2 g% 2 ?% 0. gy
don't pay .6% . . . X .8% don’t pay .2% . .0% 5% 3 . 3 .2%
rent rent
Prefer not to 23 2 4 - 1 29 8 27 6 Prefer not to 20 2 4 5 7 4 1
answer 3.6% 2.0% 3.2% - 1.5% 4.9% 1.7% 3.8% 2.1% answer 4.1% 0.7% - 3.6% 2.0% 2.8% 1.6% 0.6%
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QDS Home ownership statu;
Hsld Income (QD8) Home Ownership
Status (QD5)
Less than [ $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or
$25K $50K $75K $100K $150K $250K more Own Rent
Base 134 248 151 105 130 112 68 605 394
own 58 50 97 81 115 105 68 605
42.8% 20.4% 64.3% 77.1% 88.3% 93.4% 100.0% 100.0%
Rent 73 182 52 21 11 7 - 394
54.2% 73.3% 34.7% 20.1% 8.7% 6.6% - 100.0%
Live with
family /
H 10 2 3 4 -
friends and
don’t pay 4.2% 1.1% 2.8% 3.0% -
rent
Prefer not to 4 5 - -
answer 3.0% 2.1% - -

Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019
QD5 Home ownership statu
Area of County Gender (QD2)
South North North South East
Rt Metro Coastal Inland County County Male Female
Base 132 233 212 164 170 152 546 506
own 87 108 133 108 86 85 339 260
65.5% 46.3% 62.7% 65.7% 50.3% 55.8% 62.2% 51.3%
Rent 40 118 68 36 75 56 175 216
29.9% 50.8% 32.2% 22.2% 44.3% 37.2% 32.0% 42.6%
Live with
family /
fricndsland 2 ?% 1 ?% 0. g% 6% 3 gy 2.8% 2]53% 2153:’/
don't pay 3 . . 1% . 7% . 5 .5%
rent
Prefer not to 3 4 10 10 3 6 18 18
answer 2.5% 1.8% 4.8% 6.1% 1.6% 4.3% 3.3% 3.5%
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QD6 Ethnicity
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Caucasian/W- 487 52 59 45 331 39 220 194 34 Caucasian/W- 158 102 40 79 108 379 108 334 137
hite 45.8% 46.0% 47.1% 40.5% 46.4% 37.6% 48.6% 45.4% 45.2% hite 55.9% 47.1% 41.2% 48.3% 35.7% 49.8% 35.7% 44.8% 49.2%
Latino/Hispa- 291 45 42 33 171 34 118 115 21 Latino/Hispa- 56 46 28 49 111 179 m 203 73
nic 27.3% 39.5% 33.5% 29.9% 23.9% 33.3% 26.1% 26.8% 27.7% nic 19.8% 21.3% 29.2% 29.9% 36.9% 23.6% 36.9% 27.3% 26.3%
African-Ameri- 45 3 3 2 37 6 13 20 5 African-Ameri- 19 14 1 4 8 37 8 25 15
can/Black 4.3% 2.7% 2.6% 1.5% 5.3% 6.0% 2.9% 4.6% 7.1% can/Black 6.6% 6.4% 1.0% 2.2% 2.7% 4.9% 2.7% 3.4% 5.5%
American American
Indian or 1 - 1 1 10 - Indian or 7 - 1 3 3 9 2
Alaskan 1.0% - 1.6% 1.1% 2.2% - Alaskan 2.6% - 0.3% 1.0% 1.1% 1.0% 1.1% 0.7%
Native Native
Asian --Korea- Asian --Korea-
n, Japanese, n, Japanese,
IChinese, Viet-| 106 7 11 16 71 11 38 51 6 IChinese, Viet-| 21 30 5 1 39 67 39 76 27
namese, Filipi- 10.0% 6.5% 9.0% 14.2% 10.0% 10.6% 8.4% 11.9% 7.8% namese, Fi 7.5% 13.8% 5.4% 6.4% 12.9% 8.8% 12.9% 10.2% 9.6%
no or other A- no or other A-
sian sian
Pacific 16 2 3 11 12 4 Pacific 4 - 6 6 10 6 13 3
Islander 1.5% 1.7% 2.9% 1.5% 2.6% 0.9% Islander 1.3% - 3.6% 2.0% 1.3% 2.0% 1.8% 1.0%
Middle 20 1 5 5 9 2 8 9 1 Middle 2 5 2 1 10 10 10 16 4
Eastern 1.9% 1.2% 3.8% 4.1% 1.3% 1.9% 1.9% 2.0% 1.5% Eastern 0.7% 2.5% 1.7% 0.5% 3.5% 1.3% 3.5% 2.2% 1.5%
Mixed 8 3 6 2 5 1 Mixed 2 1 0 2 2 6 2 7 1
Heritage 0.8% 2.3% 0.8% 1.6% 1.2% 0.3% Heritage 0.9% 0.6% 0.4% 1.4% 0.6% 0.8% 0.6% 1.0% 0.3%
9 1 1 8 2 5 2 2 5 1 - 1 8 1 8 1
Sy 0.9% 0.6% 1.0% 11% 0.4% 13% 2.7% Sy 0.7% 2.2% 1.1% - 0.5% 1.0% 0.5% 1.1% 0.4%
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QD6 Etl
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) | Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to0 44 45 to 54 55to 64 |65 orolder Family townhome um Apartment Other Yes No Hsld pay's :;;ren;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Caucasian/W- 37 344 102 41 83 68 86 85 109 Caucasian/W- 311 31 67 61 17 284 203 350 124
hite 37.4% 49.6% 43.3% 26.1% 38.8% 37.8% 52.8% 58.3% 70.8% hite 48.5% 38.3% 48.8% 44.3% 40.9% 48.0% 43.0% 49.2% 42.0%
Latino/Hispa- 38 162 80 63 85 62 35 24 17 Latino/Hispa- 161 29 31 47 9 158 132 179 97
nic 38.2% 23.4% 33.8% 40.5% 39.6% 34.5% 21.3% 16.4% 10.9% nic 25.2% 36.7% 22.8% 34.2% 21.8% 26.8% 28.1% 25.2% 32.8%
African-Ameri- 2 30 6 6 12 (3 11 2 3 African-Ameri- 13 7 9 11 1 17 28 13 24
can/Black 2.2% 4.3% 2.6% 3.6% 5.6% 3.4% 6.5% 1.7% 1.7% can/Black 2.0% 9.0% 6.4% 8.2% 2.4% 2.8% 6.0% 1.8% 8.1%
American American
Indian or 9 1 6 2 1 1 1 Indian or 2 - 6 3 3 8 2 7
Alaskan 1.4% 0.5% 3.9% 0.9% 0.8% 0.4% 0.7% Alaskan 0.3% - 4.4% 7.2% 0.5% 1.7% 0.3% 2.4%
Native Native
Asian --Korea- Asian --Korea-
n, Japanese, n, Japanese,
IChinese, Viet-| 12 70 20 25 16 22 15 12 8 IChinese, Viet-| 63 5 22 9 6 49 57 72 20
namese, Filipi- 12.6% 10.1% 8.6% 16.1% 7.6% 12.5% 9.4% 8.1% 5.1% namese, Fi 9.9% 6.1% 15.8% 6.6% 13.1% 8.3% 12.0% 10.2% 6.8%
no or other A- no or other A-
sian sian
Pacific 1 6 4 7 5 1 1 1 Pacific 13 - - 3 4 12 11 5
Islander 1.2% 0.8% 1.7% 4.8% 2.4% 0.6% 0.8% 0.5% Islander 2.0% - 7.5% 0.7% 2.5% 1.5% 1.6%
Middle 16 4 7 6 4 3 1 Middle 17 3 - - 10 10 15 5
Eastern 2.3% 1.7% 4.3% 2.7% 2.5% 1.8% 0.5% Eastern 2.6% 2.4% - - 1.7% 2.1% 2.1% 1.7%
Mixed 6 2 - 3 1 3 1 Mixed 6 2 - - 5 3 6 3
Heritage 0.9% 0.8% - 1.4% 0.8% 2.3% 0.7% Heritage 0.9% 1.8% - - 0.8% 0.7% 0.8% 0.9%
1 6 1 - 3 3 1 2 7 2 1 - - 7 3 7 1
Sy 1.4% 0.8% 0.3% - 1.4% 1.7% 0.5% 1.2% Sy 1.0% 2.4% 0.6% - - 1.2% 0.5% 1.0% 0.5%
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QD6 Ethnicity
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
Af- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Caucasian/W- 487 - 85 120 138 112 Caucasian/W- 41 88 67 68 74 64 42 298 158
hite 100.0% - 33.5% 45.8% 51.6% 52.0% hite 30.5% 35.7% 44.5% 64.8% 56.9% 56.8% 60.6% 49.3% 40.0%
Latino/Hispa- 291 - - 97 87 57 47 Latino/Hispa- 37 89 47 23 30 24 12 135 150
nic 100.0% - - 38.3% 33.2% 21.4% 22.1% nic 27.5% 35.7% 31.1% 21.6% 23.2% 21.3% 17.9% 22.2% 37.9%
African-Ameri- 45 - 27 7 1 3 African-Ameri- 19 22 - 3 1 13 32
can/Black 100.0% - 10.7% 2.9% 0.5% 1.6% can/Black 13.9% 9.0% - 2.8% 1.9% 2.2% 8.2%
American American
Indian or - 11 3 7 1 Indian or 8 1 1 - 1 5 6
Alaskan - 17.2% 1.3% 2.7% 0.2% Alaskan 6.0% 0.4% 0.9% - 0.4% 0.8% 1.5%
Native Native
Asian --Korea- Asian --Korea-
n, Japanese, n, Japanese,
IChinese, Viet-| 106 22 15 39 20 IChinese, Viet-| 2 19 12 8 12 22 8 69 26
namese, Filipi- 100.0% 8.6% 5.7% 14.5% 9.4% namese, Fi 1.2% 7.7% 8.1% 7.5% 9.5% 20.0% 12.1% 11.5% 6.7%
no or other A- no or other A-
sian sian
Pacific - 16 5 5 4 2 Pacific 5 5 - 1 1 3 8 8
Islander - 24.3% 1.9% 1.8% 1.6% 0.9% Islander 1.9% 3.4% - 0.9% 0.7% 3.9% 1.3% 2.0%
Middle - 20 7 5 4 4 Middle 8 2 1 1 2 12 4
Eastern - 31.3% 2.7% 2.0% 1.5% 2.1% Eastern 5.4% 2.1% 0.9% 1.3% 3.6% 1.9% 0.9%
Mixed - 8 1 4 2 Mixed - 1 7 8
Heritage - 12.7% 0.5% 1.7% 1.2% Heritage - 1.2% 5.4% 1.4%
- 9 3 3 2 2 4 1 1 - 4 9 1
Sy - 14.5% 1.0% 1.2% 0.7% 0.9% Sy 2.9% 0.4% 0.4% - 2.9% 1.4% 0.2%
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QD6 Etl
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 11 713 102 452 428 76
Caucasian/W- 68 111 113 92 35 67 246 239 Prefer not to 70 2 5 4 59 8 25 29 6
hite 51.6% 47.8% 53.5% 56.2% 20.4% 44.2% 45.1% 47.1% answer 6.6% 1.8% 4.0% 3.7% 8.2% 7.9% 5.6% 6.9% 8.0%
Latino/Hispa- 19 72 51 22 84 44 134 156
nic 14.2% 31.0% 23.8% 13.1% 49.1% 29.0% 24.5% 30.8%
African-Ameri- 7 18 2 8 3 7 22 21
can/Black 5.5% 7.5% 0.9% 5.1% 1.8% 4.8% 4.0% 4.1%
American
Indian or 6 2 3 11
Alaskan 2.9% 1.2% 2.0% 2.2%
Native
Asian --Korea-
n, Japanese,
IChinese, Viet-| 20 17 18 18 26 6 67 39
namese, Filipi- 15.0% 7.4% 8.6% 10.9% 15.4% 4.2% 12.3% 7.6%
no or other A-
sian
Pacific 8 1 4 3 15 1
Islander 6.1% 0.5% 2.2% 2.1% 2.7% 0.2%
Middle 1 2 1 7 4 5 7 11
Eastern 1.1% 1.0% 0.4% 4.1% 2.2% 3.4% 1.3% 2.2%
Mixed 3 2 1 0 2 6 2
Heritage 2.6% 0.7% 0.4% 0.2% 1.2% 1.1% 0.5%
2 2 1 5 7 3
Sy 0.7% 1.3% 0.7% 31% 1.3% 0.5%
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QD6 Ethnicity
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure | | = rd of Yes No Yes No More same Less 18to24 | 25t034 | 35t044 | 45to54 | 55to 64 |65o0rolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Prefer not to 11 13 19 12 13 57 13 54 15 Prefer not to 7 43 16 1 5 9 12 14 12
answer 3.9% 6.1% 19.9% 7.4% 4.4% 7.4% 4.4% 7.2% 5.4% answer 7.1% 6.3% 6.8% 0.6% 2.4% 5.1% 7.4% 9.7% 7.9%
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QD6 E y QD6 Eth
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays Eomeons / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Prefer not to 49 6 2 3 3 55 15 56 9 Prefer not to - - - - 5 11 17 21
answer 7.6% 7.5% 1.5% 2.2% 7.1% 9.2% 3.2% 7.8% 3.1% answer - - 2.0% 4.2% 6.4% 9.9%
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QD6 Ethnicity QD6 Eth
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
Prefer not to 24 22 9 - 49 10 Prefer not to 5 9 20 12 12 11 42 24
answer 18.0% 9.0% 6.0% - 8.0% 2.6% answer 3.8% 3.9% 9.5% 7.4% 7.1% 7.3% 7.8% 4.8%
True North Research, Inc. © 2019 Page 419 True North Research, Inc. © 2019 Page 420




Appendix A

San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations

Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD7 Education I QD7 Education I
Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Lessthan5| 5to9 10to 14 |15 or more | Improving the same Worse Not sure Good Fair ot Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Elementary (8 Elementary (8
3 N 3 3 3 N 3 3
°; efz‘:’;’ 0.2% - 0.4% 0.6% °; ef:‘:’;’ 2.7% - 0.3% 0.4%
oo *(“99:'0 31 9 3 1 19 3 7 15 7 oo :"99:‘0 4 5 1 8 12 18 12 26 2
1 years) 2.9% 7.8% 2.3% 0.5% 2.6% 2.5% 1.4% 3.5% 8.8% 1 years) 1.4% 2.4% 1.5% 4.7% 41% 2.4% 4.1% 3.4% 0.7%
”r'ag;'ufft*e"’(‘]"z 220 24 34 23 138 24 94 79 22 "r'ag‘;'uict*e"’(‘l"z 53 30 15 34 88 132 88 152 64
9 Vears) 20.7% 21.2% 27.2% 21.0% 19.4% 23.3% 20.9% 18.6% 28.9% 9 Vears) 18.5% 13.6% 16.0% 20.9% 29.1% 17.3% 29.1% 20.3% 23.0%
'\r,zccg’t“;an'a/l 63 10 5 5 43 7 27 28 2 ;r,zf:';’t";f:"a/l 18 13 5 14 13 50 13 45 17
6.0% 9.1% 3.7% 4.7% 6.1% 6.5% 6.0% 6.6% 2.2% 6.2% 6.0% 5.0% 8.8% 4.4% 6.6% 4.4% 6.1% 5.9%
school school
199 13 25 15 147 23 101 58 15 49 44 8 28 69 130 69 125 67
Some college | 477, 11.2% 19.7% 13.3% 20.6% 22.4% 22.4% 13.5% 19.3% Some college | 5, 20.4% 8.3% 17.1% 22.9% 17.1% 22.9% 16.8% 24.1%
College 219 24 29 29 137 17 104 87 12 College 60 48 23 40 48 171 48 147 59
graduate 20.6% 21.2% 23.1% 26.2% 19.2% 16.3% 23.0% 20.2% 15.4% graduate 21.3% 22.0% 24.3% 24.2% 15.8% 22.5% 15.8% 19.7% 21.3%
r“;‘;'::t . 50 5 6 8 31 2 17 28 2 ri‘;:'j‘:t . 14 1 10 2 13 37 13 38 9
e 4.7% 41% 4.4% 7.1% 4.4% 2.1% 3.8% 6.5% 3.1% ] 5.0% 5.0% 10.2% 1.2% 4.3% 4.8% 4.3% 5.0% 3.2%
Graduate, pr- Graduate, pr-
ofessional, d- ofessional, d-
octorate de-| 214 22 16 27 149 22 82 97 13 octorate de- 71 54 19 29 42 172 42 162 47
gree (DDS, D-|  20.2% 19.0% 12.8% 24.6% 21.0% 21.4% 18.0% 22.7% 16.8% gree (DDS, D-|  25.0% 24.8% 19.7% 17.5% 14.0% 22.6% 14.0% 21.8% 16.8%
VM, JD, LLM, VM, JD, LLM,
MA, MS, MB... MA, MS, MB...
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QD7 Education level QD7 Education level
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to0 34 35to0 44 45 to 54 55to 64 |65 orolder family townhome um Apartment Other Yes No Hsld pay's z;;ren::;es
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Elemefntary @ 3 i 3 R Elemefn(ary @ 3 R 3 R 3
°; e::‘g' 0.4% E 1.7% - °; ez‘;";’ 1.9% - 0.6% - 0.9%
S I(“99tho 1 19 10 6 8 7 5 1 4 S I(“99th0 7 3 4 13 3 13 18 13 17
1 years) 0.5% 2.7% 4.2% 3.6% 3.6% 3.7% 2.8% 0.7% 2.5% 1 years) 1.1% 4.0% 2.8% 9.5% 6.2% 2.2% 3.8% 1.8% 5.7%
;{ag‘:‘u;‘;t"(‘]"z 16 116 67 51 69 36 21 16 21 ;{f‘:‘u;‘;t"(‘]"z 91 16 28 63 12 77 142 109 87
Vears) 16.6% 16.8% 28.5% 32.5% 32.4% 20.0% 13.0% 10.9% 13.7% Vears) 14.2% 20.4% 20.0% 45.7% 28.5% 13.1% 30.2% 15.4% 29.5%
\T,Z‘Cg’t“lzf"a/l 12 36 15 26 7 4 5 12 7 \T,i‘:';’t“lf;'a/l 34 10 4 n 3 27 36 34 26
12.2% 5.2% 6.2% 16.4% 3.3% 2.3% 3.3% 8.3% 4.6% 5.4% 12.7% 3.3% 8.3% 7.2% 4.6% 7.7% 4.7% 8.9%
school school
22 140 35 38 44 28 31 25 29 113 15 31 27 1n 116 83 115 80
Some college | 5,y 20.2% 14.7% 24.7% 20.5% 15.5% 18.8% 17.2% 18.7% Some college | | gy, 18.6% 22.9% 19.9% 24.9% 19.6% 17.6% 16.2% 27.3%
College 24 149 42 32 47 40 32 35 28 College 150 17 35 8 8 133 86 163 44
graduate 24.2% 21.5% 17.8% 20.4% 22.0% 22.4% 19.4% 23.9% 18.3% graduate 23.4% 21.2% 25.8% 6.1% 19.1% 22.5% 18.2% 23.0% 14.9%
ri‘c’l'::t . 5 31 14 1 9 10 11 6 9 ri‘:,:‘:t . 34 4 4 2 5 33 17 46 3
e 4.8% 4.4% 5.9% 0.6% 41% 5.7% 6.7% 4.3% 5.6% ] 5.3% 5.5% 3.1% 1.5% 111% 5.6% 3.5% 6.5% 1.1%
Graduate, pr- Graduate, pr-
ofessional, d- ofessional, d-
octorate de- 14 153 45 - 28 44 49 39 42 octorate de- 167 13 24 9 1 151 63 184 27
gree (DDS, D-|  14.0% 22.1% 18.8% - 13.1% 24.9% 30.3% 27.1% 27.4% gree (DDS, D-|  26.0% 15.8% 12.5% 6.3% 2.0% 25.6% 13.4% 25.9% 9.2%
VM, JD, LLM, VM, JD, LLM,
MA, MS, MB... MA, MS, MB...
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QD7 Education I QD7 Education I
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American /. Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other == college graduate degree $25K $50K $75K $100K $150K $250K more Oown Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Elementary (8 3 3 Elementary (8 3 3
or fewer ) K ) ) K ) or fewer ) K K ) ) ) K
years) - 0.9% - - - 1.0% - - - years) - 1.1% - - - - - - 0.7%
Some high Some high
school Oto | 3 7o% % 2.0% 53% V22% : : : school Oto | &5, 0% 32% : 05% : 1% 0.5% 6%
11 years) " N . " - - 11 years) 3 . . . . . .
e acnoey| =2 73 26 20 14 220 - - - Y 126 12 1 6 9 - 49 153
16.8% 25.0% 58.2% 18.6% 21.8% 86.8% - - - 44.1% 50.7% 8.1% 1.3% 4.5% 8.2% - 8.0% 38.8%
years) years)
e o e [ e o e | i I AT BT YU T IR I BT
o i 9 . R . 9 o _ o
ehan 6.3% 5.6% 7.5% 11.5% 24.2% Eehan 17.1% 2.2% 4.5% 11.6% 4.0% 1.3% 4.4% 9.1%
920 71 7 7 14 - 199 - - 2 72 46 21 22 15 7 91 95
Some college | ;g 4o, 24.3% 16.5% 6.5% 21.7% - 75.8% - - Some college | 5,/ 28.9% 30.3% 20.2% 17.0% 13.0% 10.7% 15.1% 24.2%
College 114 46 1 35 10 - - 219 - College 4 15 40 41 46 33 15 172 38
graduate 23.4% 15.8% 2.8% 33.3% 15.7% - - 81.5% - graduate 3.0% 6.2% 26.4% 39.3% 35.0% 29.2% 22.1% 28.4% 9.6%
ri‘;'::t . 25 11 - 4 5 - - 50 - ri‘;’.'j‘:t . - 7 14 5 8 7 7 43 6
gschool 5.1% 3.9% - 3.5% 7.5% - - 18.5% - gschool - 2.9% 9.5% 4.3% 6.0% 6.6% 9.6% 7.1% 1.5%
Graduate, pr- Graduate, pr-
ofessional, d- ofessional, d-
octorate de- 112 47 3 20 11 - - - 214 octorate de- 1 n 24 25 43 46 37 184 28
gree (DDS, D- 22.9% 16.3% 7.4% 19.0% 16.5% - - - 100.0% gree (DDS, D- 8.3% 4.6% 15.5% 23.4% 33.2% 41.0% 54.4% 30.4% 7.2%
VM, JD, LLM, VM, JD, LLM,
MA, MS, MB... MA, MS, MB...
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD7 Education level QD7 Education level
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 111 713 102 452 428 76
Elementary (8 ) ; : . 3 ; : 3 Prefer not to 65 7 8 3 46 6 20 33 4
or fewer o answer 6.1% 6.3% 6.8% 2.7% 6.5% 5.6% 4.5% 7.8% 5.4%
- 1.6% - - 0.5%
years)
S 4 13 5 2 3 3 1 20
o 9
11 years) 3.4% 5.6% 2.4% 1.5% 1.8% 1.7% 2.0% 3.9%
;{f‘:‘u:‘;t"(‘]"z 27 56 26 32 53 26 106 m
years) 20.3% 23.9% 12.2% 19.7% 31.2% 17.2% 19.5% 22.0%
\T,Z‘Cg’t“lzf"a/l 3 17 21 9 4 10 28 34
o o o
el 2.5% 7.2% 9.7% 5.4% 2.1% 6.8% 5.2% 6.8%
14 40 35 25 38 46 114 85
Some college | ;5 oo, 17.3% 16.4% 15.4% 22.4% 30.4% 20.9% 16.8%
College 31 47 47 36 29 29 113 103
graduate 23.1% 20.2% 21.9% 22.2% 17.3% 19.0% 20.8% 20.4%
rz‘c’l'::t . 1 6 17 5 4 7 25 25
gschool 8.2% 2.6% 7.8% 2.9% 2.4% 4.9% 4.5% 5.0%
Graduate, pr-
ofessional, d-
octorate de- 32 47 48 38 27 21 122 92
gree (DDS, D- 24.5% 20.1% 22.9% 23.4% 15.8% 14.1% 22.3% 18.1%
VM, D, LLM,
MA, MS, MB...
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Appendix A

San Diego County Water Authority Public Opinion Survey 2019

Crosstabulations

QD7 Education I
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Authority (Q9) Reduce Water Use (Q16)
Excellent / a Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More feree Less 18to 24 25to 34 35to 44 45 to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
Prefer not to 15 12 12 9 16 49 16 48 14 Prefer not to 6 46 9 - 2 10 9 11 14
answer 5.3% 5.7% 12.4% 5.6% 5.3% 6.4% 5.3% 6.5% 4.9% answer 5.6% 6.6% 4.0% - 0.9% 5.4% 5.7% 7.7% 9.1%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD7 Education level QD7 Education level

Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) Af- High
Single Duplex or |Condomini- Caucasian | Latino / h Asian Mixed / Some College | Graduate
family townhome um APV Other Yes No Hsld pays Someone / White Hispanic Aimeticant/ American Other schoolor college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
Prefer not to 45 1 4 4 0 41 24 46 7 Prefer not to 32 2 6 10 -
answer 7.0% 1.7% 2.8% 2.7% 1.0% 6.9% 5.1% 6.5% 2.4% answer 6.5% 0.6% 13.4% 9.5% -
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD7 Education I QD7 Education I
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than [ $25Kto < [ $50Kto < [ $75K to < [$100K to <| $150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more own Rent Metro Coastal Inland County County

Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506

Prefer not to 13 7 4 - - 1 1 35 11 Prefer not to 9 7 14 16 9 9 27 33
answer 9.8% 2.9% 2.4% - - 0.8% 2.1% 5.7% 2.9% answer 7.0% 3.1% 6.7% 9.7% 5.4% 5.9% 4.9% 6.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD8 H hold income QD8 H hold income

Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c) Water Authority Performance Rating (Q11) Heard of Water Taken Action to
Authority (Q9) Reduce Water Use (Q16)
. Staying Getting Excellent / q Poor / Very Haven't
Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure Good Fair poor Not sure heard of Yes No Yes No
Base 1063 114 126 111 713 102 452 428 76 Base 284 216 96 164 302 761 302 746 279
Less than 134 24 13 9 88 11 58 48 15 Less than 34 16 18 23 43 91 43 100 28
$25,000 12.6% 21.3% 10.2% 8.5% 12.3% 11.0% 12.8% 11.2% 20.1% $25,000 11.8% 7.6% 18.8% 14.3% 14.3% 12.0% 14.3% 13.4% 10.2%
$25000tg 248 19 34 20 174 18 116 91 21 Sas than 57 42 21 38 89 159 89 160 78
23.3% 16.9% 27.4% 18.5% 24.3% 17.7% 25.6% 21.2% 27.2% 20.3% 19.5% 21.6% 22.9% 29.4% 20.9% 29.4% 21.5% 28.1%
$50,000 $50,000
00008 151 19 22 22 89 18 61 59 13 b 20000t 39 28 16 23 46 105 46 110 34
14.2% 16.5% 17.4% 19.9% 12.4% 17.8% 13.5% 13.7% 17.5% 13.8% 12.8% 16.3% 13.7% 15.4% 13.8% 15.4% 14.8% 12.1%
$75,000 $75,000
slzi'sog?;no 105 11 13 5 77 14 32 55 4 slzi‘sogl?atno 28 29 8 22 18 87 18 70 28
o o o o o
$100,000 9.9% 9.3% 10.3% 4.4% 10.8% 13.3% 7.1% 13.0% 5.4% $100,000 10.0% 13.6% 7.9% 13.4% 5.9% 11.5% 5.9% 9.3% 10.1%
$100000t0 139 9 12 14 96 6 67 51 7 S100.0008 38 30 6 18 38 92 38 89 39
o o o
$150,000 12.3% 7.9% 9.4% 12.6% 13.4% 6.0% 14.7% 11.9% 9.1% $150,000 13.4% 13.8% 6.4% 11.0% 12.7% 12.1% 12.7% 11.9% 14.0%
s:essos’(:?‘(;:‘o 112 10 7 18 77 16 40 48 8 s}essos’(:?:;;o 29 27 17 17 22 91 22 87 24
o o o o
$250,000 10.6% 8.9% 5.2% 16.5% 10.9% 16.0% 8.9% 11.2% 10.4% $250,000 10.2% 12.5% 17.7% 10.6% 7.2% 11.9% 7.2% 11.7% 8.7%
$250,000 or 68 5 4 10 49 11 27 28 3 $250,000 or 28 17 6 9 9 60 9 49 17
more 6.4% 4.4% 3.4% 9.4% 6.8% 10.4% 6.1% 6.5% 3.5% more 9.9% 7.8% 6.0% 5.5% 2.9% 7.9% 2.9% 6.6% 6.0%
Prefer not to 113 17 21 11 64 8 51 48 5 Prefer not to 30 27 5 14 37 76 37 81 30
answer 10.6% 14.8% 16.7% 10.0% 9.0% 7.8% 11.4% 11.3% 6.9% answer 10.7% 12.4% 5.3% 8.5% 12.3% 10.0% 12.3% 10.8% 10.8%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD8 Household inc QD8 Household inc
Future Water Use (Q15) Age (QD1) Home Type (QD4) Know Name of Local Water Bill
Water Agency (Q20) Responsibility (QD3)
About Single Duplex or |Condomini-
More same Less 18to 24 25to 34 35to0 44 45 to 54 55to 64 |65 orolder Family townhome um Apartment Other Yes No Hsld pay's zlosr:;c;ces
Base 99 694 237 156 215 179 163 146 154 Base 640 80 137 137 43 592 471 711 295
Less than 8 76 37 38 17 B 12 20 18 Less than 61 8 7 35 9 64 70 65 44
$25,000 7.7% 11.0% 15.6% 24.2% 7.8% 6.4% 7.5% 13.7% 11.6% $25,000 9.5% 10.1% 4.7% 25.7% 21.1% 10.8% 14.9% 9.1% 14.9%
$25.0001g 19 152 65 33 81 36 33 24 31 St 84 26 39 76 16 106 141 116 123
19.0% 22.0% 27.6% 21.1% 37.7% 20.0% 20.0% 16.5% 20.3% 13.1% 32.5% 28.6% 55.2% 37.1% 18.0% 30.0% 16.3% a.7%
$50,000 $50,000
300000 21 920 37 21 40 2 20 17 27 Seacthan 98 8 24 9 13 93 59 104 39
21.4% 13.0% 15.7% 13.4% 18.8% 12.3% 12.5% 11.9% 17.4% 15.3% 10.1% 17.2% 6.3% 30.3% 15.7% 12.4% 14.6% 13.2%
$75,000 $75,000
P IE0001g 13 72 20 15 29 15 13 14 18 Aierive 74 6 19 4 3 59 46 83 21
Yo 13.1% 10.4% 8.3% 9.8% 13.6% 8.2% 8.2% 9.6% 12.0% e Yuon 11.5% 7.7% 13.6% 2.8% 6.3% 10.0% 9.7% 11.6% 7.0%
S1S0.000it S 1 102 16 1 25 28 22 26 18 S100. 000t S 96 13 18 2 2 74 57 106 19
Yoo 11.5% 14.7% 6.8% 7.0% 11.9% 15.6% 13.7% 17.6% 11.8% Yo 15.0% 15.6% 13.2% 1.4% 3.7% 12.5% 12.0% 15.0% 6.4%
S130.00080 1 63 35 9 7 35 25 21 15 S130.00008 92 5 12 2 79 33 97 10
Yoo 11.4% 9.1% 14.9% 5.7% 3.4% 19.7% 15.3% 14.3% 9.8% Yoo, 14.4% 5.7% 8.5% 1.2% 13.4% 7.1% 13.6% 3.5%
$250,000 or 7 49 13 3 4 12 28 13 9 $250,000 or 62 5 2 E 51 18 67 1
more 6.7% 7.1% 5.3% 1.7% 1.9% 6.5% 17.4% 8.9% 5.6% more 9.7% 5.6% 1.2% - 8.6% 3.7% 9.4% 0.5%
Prefer not to 9 88 13 27 11 20 9 11 18 Prefer not to 73 10 18 10 1 66 47 74 38
answer 9.2% 12.7% 5.7% 17.1% 5.0% 11.2% 5.3% 7.5% 11.4% answer 11.5% 12.7% 12.9% 7.4% 1.5% 1.1% 10.1% 10.4% 12.8%
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QD8 Household income: QD8 Household income:
Ethnicity (QD6) Education Level (QD7) Hsld Income (QD8) Home Ownership
AF- High Status (QD5)
Caucasian | Latino / American / Asian Mixed / Sehocilor Some College Graduate Less than | $25Kto < [ $50Kto < | $75Kto < [$100K to <[ $150K to <| $250K or
/ White Hispanic Black American Other (o5 college graduate degree $25K $50K $75K $100K $150K $250K more own Rent
Base 487 291 45 106 65 253 262 268 214 Base 134 248 151 105 130 112 68 605 394
Less than 21 37 19 2 12 81 25 4 n Less than 134 E E 58 73
$25,000 8.4% 12.7% 41.3% 1.6% 18.4% 32.0% 9.6% 1.5% 5.2% $25,000 100.0% - - 9.5% 18.5%
$25000tg 88 89 22 19 7 130 77 22 1 St 248 - - 50 182
o] 18.2% 30.5% 49.4% 18.1% 10.8% 51.4% 29.3% 8.4% 5.3% oo 100.0% 8.3% 46.1%
00008 67 47 12 15 17 53 54 24 b 20000t 151 - 97 52
] 13.8% 16.2% 11.6% 23.9% 6.7% 20.1% 20.2% 11.0% ] 100.0% 16.1% 13.3%
+75:0001t 68 23 3 8 3 1 33 46 25 > 5000t - 105 81 21
Yoo 14.0% 7.8% 6.4% 7.5% 5.3% 0.5% 12.7% 17.1% 11.5% Yoo 100.0% 13.4% 5.3%
S100.0000 74 30 12 14 6 27 53 43 S100.0008 - - 130 15 1
o
s 15.2% 10.4% 1.7% 21.1% 2.5% 10.4% 19.9% 20.2% s, 100.0% 19.0% 2.9%
s::sos":?‘gr 64 24 22 2 9 16 40 46 $}e5505,(:(:|(;'t‘0 - - 112 105 7
y s
o Yun 13.1% 8.2% 21.2% 3.4% 3.6% 6.1% 15.0% 21.5% s, 100.0% 17.3% 1.9%
$250,000 or 42 12 1 8 5 1 7 22 37 $250,000 or E E 68 68
more 8.5% 4.2% 2.8% 7.8% 7.9% 0.3% 2.8% 8.1% 17.4% more - - 100.0% 11.3%
Prefer not to 42 29 22 6 7 24 26 17 Prefer not to - - 31 47
answer 8.7% 9.9% 20.6% 9.2% 3.0% 9.0% 9.9% 8.0% answer - - 5.1% 12.0%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
QD8 H hold inc 1 Area of County
Area of County Gender (QD2) Overall Years in San Diego County (Q1) County Water Supply Over Next Year (Q4c)
South North North South East q Staying Getting
Metro Metro Coastal Inland County County Male Female Less than 5 5to9 10to 14 |15 or more | Improving the same worse Not sure
Base 132 233 212 164 170 152 546 506 Base 1063 114 126 11 713 102 452 428 76
Less than 14 29 32 18 26 16 69 57 - 132 11 21 19 81 11 72 40 9
$25,000 10.4% 12.5% 15.2% 10.9% 15.2% 10.3% 12.7% 11.3% 12.4% 9.7% 16.9% 16.7% 11.4% 11.0% 15.8% 9.4% 12.2%
$25,000 to 233 30 42 19 142 25 87 103 16
27 64 32 26 54 45 105 142 South Metro
|§s;):0|:)aon 0% 294% 15%% 15.8% 318% 20.9% 19.3% 27.0% 21.9% 26.0% 33.3% 17.1% 19.9% 24.0% 19.2% 24.1% 20.4%
) North 212 21 30 16 144 17 90 90 15
Slig,sog?atno 20 30 29 1s 17 o 5 65 Coastal 19.9% 18.8% 23.9% 14.7% 20.3% 16.7% 20.0% 21.0% 19.6%
$75,000 15.3% 12.9% 13.9% 8.9% 9.7% 26.7% 15.5% 12.8% e — 164 19 13 23 109 18 67 70 8
$75, 000 15.4% 16.6% 10.6% 20.7% 15.3% 17.8% 14.8% 16.3% 10.9%
t
less than 10 27 37 14 8 9 56 49 South County| 170 18 15 20 17 15 73 69 12
$100,000 7.5% 11.7% 17.3% 8.8% 4.7% 5.9% 10.3% 9.6% Y| 16.0% 15.6% 12.2% 18.2% 16.4% 14.4% 16.1% 16.2% 16.0%
$100,000 to 152 15 4 14 119 17 64 56 16
less than 26 20 21 21 27 15 70 61 East County | | 73y 13.3% 3.1% 12.5% 16.7% 16.1% 14.1% 13.0% 20.9%
19.6% 8.7% 10.0% 13.0% 15.6% 10.0% 12.8% 12.0%
$150,000
S130.00080 9 25 18 29 19 12 73 39
$250,000 7.0% 10.8% 8.6% 18.0% 10.9% 7.6% 13.4% 7.8%
$250,000 or 16 10 16 16 5 5 43 25
more 11.9% 4.4% 7.8% 10.0% 2.7% 3.3% 7.9% 5.0%
Prefer not to 1 27 25 24 16 10 45 68
answer 8.2% 11.5% 11.9% 14.7% 9.7% 6.3% 8.2% 13.5%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
S1 Area of County S1 Area of County
Water Authority Performance Rating (Q11) Heard of Water Taken Action to Future Water Use (Q15) Age (QD1)
Aut hority (Q9) Reduce Water Use (Q16)
Excellent / q Poor / Very Haven't About
Good Fair poor Not sure heard of Yes No Yes No More same Less 18to 24 25to 34 35to 44 45to 54 55to 64 (65orolder
Base 284 216 96 164 302 761 302 746 279 Base 99 694 237 156 215 179 163 146 154
— 35 21 14 29 33 99 33 86 38 . 1 85 26 21 36 22 22 16 13
12.4% 9.8% 14.7% 17.6% 10.8% 13.1% 10.8% 11.6% 13.8% 10.9% 12.3% 10.9% 13.4% 16.9% 12.5% 13.4% 10.7% 8.3%
85 45 25 26 52 181 52 154 73 22 157 49 35 59 38 32 29 30
South Metro | g g 20.9% 25.8% 15.7% 17.2% 23.7% 17.2% 20.6% 26.1% South Metro | 5, 4y 22.6% 20.6% 22.3% 27.7% 21.1% 19.4% 19.8% 19.8%
North 48 34 12 a5 73 139 73 151 50 North 30 142 40 41 29 31 32 34 31
Coastal 16.8% 15.8% 12.2% 27.4% 24.3% 18.2% 24.3% 20.3% 18.1% Coastal 29.8% 20.4% 17.0% 26.1% 13.5% 17.5% 19.3% 23.4% 20.3%
43 40 17 25 39 125 39 119 37 16 99 a5 12 23 33 28 23 33
R 15.3% 18.5% 17.2% 15.2% 13.0% 16.4% 13.0% 16.0% 13.3% R 5.6 14.3% 19.0% 7.5% 10.7% 18.2% 171% 16.0% 21.5%
35 40 17 22 56 114 56 128 40 11 11 39 27 38 32 23 21 24
South County| ;5,, 18.5% 17.2% 13.7% 18.5% 15.0% 18.5% 17.1% 14.2% South County| oo 16.0% 16.5% 17.5% 17.9% 17.9% 14.3% 14.7% 15.5%
37 36 12 17 49 103 49 108 40 10 101 38 21 29 23 27 23 23
East County | ;37 16.4% 12.9% 10.3% 16.1% 13.5% 16.1% 14.5% 14.5% East County | 4 35 14.5% 16.0% 13.2% 13.3% 12.8% 16.5% 15.5% 14.7%
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Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations Appendix A San Diego County Water Authority Public Opinion Survey 2019 Crosstabulations
1 Area of County 1 Area of County
Home Type (QD4) Know Name of Local Water Bill Ethnicity (QD6) Education Level (QD7)
Water Agency (Q20) Responsibility (QD3) AF- High
Single Duplex or |Condomini- Caucasian | Latino / q Asian Mixed / Some College | Graduate
family townhome um PPN Other Yes No Hsld pays Eomeons / White Hispanic geticany/ American Other Echoolol college graduate degree
else pays Black less
Base 640 80 137 137 43 592 471 711 295 Base 487 291 45 106 65 253 262 268 214
— 73 10 21 20 9 48 84 9 24 — 68 19 7 20 13 31 18 41 32
11.4% 11.9% 15.5% 14.4% 20.0% 8.1% 17.9% 13.2% 8.3% 14.0% 6.5% 16.1% 18.8% 20.0% 12.4% 6.8% 15.4% 15.1%
116 14 46 48 5 9% 137 18 109 m 72 18 17 5 69 57 53 47
South Metro | 5y 17.8% 33.6% 34.8% 11.6% 16.2% 29.0% 16.6% 37.1% South Metro | »; g 24.8% 38.7% 16.3% 8.5% 27.1% 21.7% 19.8% 21.8%
North 139 19 30 15 6 132 80 152 48 North 13 51 2 18 8 31 55 63 48
Coastal 21.7% 23.3% 21.5% 11.3% 13.8% 22.4% 16.9% 21.4% 16.4% Coastal 23.3% 17.4% 4.1% 17.2% 12.0% 12.2% 21.1% 23.5% 22.6%
120 7 13 10 10 101 63 122 32 22 22 8 18 12 35 34 41 38
R 137 9.2% 9.2% 7.0% 22.7% 17.0% 13.5% 17.1% 10.9% R  13.9% 7.4% 18.3% 17.0% 18.5% 13.7% 13.0% 15.3% 17.9%
102 18 14 26 2 115 56 125 35 35 84 3 26 " 59 42 34 27
South County| g gq 22.2% 9.9% 19.0% 5.6% 19.4% 11.8% 17.6% 12.0% South County| %, 28.8% 6.7% 24.7% 16.4% 23.3% 15.9% 12.5% 12.6%
91 13 14 18 n 100 51 101 45 67 44 7 6 16 29 56 36 21
East County | | 5 15.7% 10.3% 13.5% 26.3% 16.9% 10.9% 14.2% 15.4% East County | ;37gy 15.1% 16.1% 6.0% 24.7% 11.3% 21.5% 13.5% 10.0%
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S1 Area of County S1 Area of County
Hsld Income (QD8) Home Ownership Area of County Gender (QD2)
Status (QD5)
Less than | $25Kto < | $50K to < | $75K to < [$100K to <|$150K to <| $250K or Metro South North North South East Male Female
$25K $50K $75K $100K $150K $250K more Oown Rent Metro Coastal Inland County County
Base 134 248 151 105 130 112 68 605 394 Base 132 233 212 164 170 152 546 506
14 27 20 10 26 9 16 87 40 132 - - 79 53
R0 10.2% 10.7% 13.4% 9.4% 19.8% 8.3% 23.0% 14.3% 10.0% e 100.0% . . 14.5% 10.5%
29 64 30 27 20 25 10 108 18 - 233 115 18
South Metro | 5, 25.8% 19.8% 25.8% 15.6% 22.4% 14.9% 17.8% 29.9% Seh 0w 100.0% - - 21.0% 23.3%
North 32 32 29 37 21 18 16 133 68 North 212 . 94 13
Coastal 24.0% 13.1% 19.4% 34.9% 16.3% 16.3% 24.0% 22.0% 17.3% Coastal 100.0% . 17.3% 22.4%
18 26 15 14 21 29 16 108 36 . 164 98 63
R 133% 10.4% 9.6% 13.7% 16.3% 26.2% 24.1% 17.8% 9.2% Roihlinand - 100.0% 18.0% 12.5%
26 54 17 8 27 19 5 86 75 - - 170 98 71
South County| g 5, 21.7% 11.0% 7.6% 20.4% 16.5% 6.8% 14.2% 19.1% S @y - - 100.0% 18.0% 14.1%
16 45 41 9 15 12 5 85 56 - - . 152 61 87
East County | |y gy 18.3% 26.8% 8.5% 11.6% 10.3% 7.3% 14.0% 14.3% (=0 - - - 100.0% | 11.2% 17.2%
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